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February 7124

XALERTX
Water Customers,

It has come to the Township's attention that there may be issues with a water connection part
that would have been installed on some (but not all) water lines where the line enters the
dwelling near the meter shut-off valves. These parts would have been provided by the
installer when the meter kits were originally installed and were not supplied by the Township.
Some of the issues noted to date are the splitting of the red bushing, or cracking on the 90-
degree elbow or straitht connection. Please be aware that if this part becomes an issue, the
only way to repair this is to contact the Township to shut off your water service located near
your property line. Please make sure that vour curb stoo is exoosed and accessible for this
reason. lf you cannot locate your curb stop, feel free to contact the Township Office (519-692-

51481 for assistance. Please see photo below for an example of a 9O-degree fitting and a curb
stop shut-off.

Water Shut OffSplit in BushingExample of Possible Fitting

This is just for information purposes only. The Township is not responsible for this potential
failure. The Township recommends this part be changed out for peace of mind with a brass
fitting at the homeowner's expense. Feel free to contact a plumbing supplier for parts and/or
installation. One local supplier/contractor is Castle Building Centre located in Florence, ON.

Thanks,
Township of Dawn-Euphemia Water Dept.


