
Be advised that Council Meetings are being recorded and live streamed. lf you wish to attend via zoom, please contact the Clerk

for an invitation. Comments and-opinions expressed by individual Council Members, guests and the general public are th.eir own'

and do not necessarily represent ihose of the Dawn-Euphemia Council. The official record of the Council Meeting shall consist

solely of the Minutes approved by Council.

The Corporation of the Township of Dawn-Euphemia

-AGENDA.
Tuesday SePtember 8r 2026 - 6:3O Pm

REGULAR MEETING OF COUNCIL
Municipal Office, 4591 Lambton Line

CALL TO ORDER

DISCLOSURE OF PECUNIARY INTEREST

DELEGATIONS

ADOPTION OF MINUTES
a) Minutes of Regular Council Meeting of August 17 ,2026

BUSINESS ARISING FROM MINUTES

PLA N N I NG/DRAI NAG E/PROPERTY
a) 6:30 pm - Public Meeting - Zoning Amendment Application #2A005-26

Brad Carter/Angela Debiuyne (Agent Adam McGalluml1277 Pantry School Rd

i. Notice of Public Meeting, mailed August 17,2026
ii. Application for Zoning Amendment
iii. Planner's Report, dated August 25,2Q26
iv. By-Law 2026-23, being a by-law to amend Zoning By-Law 2014-54

b) Drain Maintenance Request for Orvil Gould Drain, submitted August 20,2Q26 by Brad Parking;

and Christner Drain, submitted August 24,2026 by Rob Butler
c) Drain Minor lmprovement Request for Dawn Center Drain, submitted by Lasalle Farms Ltd

7. REPORTS
a) Report from Public Works Superintendent Re: 2019 Dodge Ram Major Repairs

CORRESPONDENCE
a) Email dated August 18, 2026 from Steve Guay, Fire Prevention Officer Re: Notice of

Termination Date
lnformation Onlv

Ol t-etter Oatel nugust 14,2026 from Solicitor General Re. 2027 OPP Policing Costs

cj Letter from Lambton Area Water Supply System Re: Updated Master Plan

Oi tVtemo dated August 21,2026 from County of Lambton Development Services Re: Bill 98

e) Emait dated August 25,2026 from Lambton Group OPP Detachment Board Re: E-Scooters

f) Memo dated August 31,2026 from Ministry of Energy and Mines Re: Broadband Resources

for Ontario M unicipalities

1.

2.

3.

4.

5.

6.
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g) Enbridge 2Q25 Earning RePort
h) Notice of Hearing from Ontario Energy Board Re: Enbridge Gas lnc
i) Provincial Rideshare Framework: Municipal Survey
j) Tourism Sarnia-Lambton Annual Meeting - September 17 ,2026
k) Fall Newsletter
l) Special Clean-Up Day
m) Building Permits - July
n) Plumbing Permits - July

OTHER BUSINESS
a) Accounts

BY.LAW
a) By-Law 202G24, being a by-law to appoint an Administrator-Clek-Treasurer for the Township of Dawn-

Euphemia
b) By-Law 202G25, being a by-law to appoint a Tax Collector/FinancialAssistant forthe Township of Dawn-

Euphemia

11. CLOSED SESSION
a) One (1) Matter under S.239(2Xb) Personal Matters about an ldentifiable lndividual

12. ADJOURNMENT: Next of Council
Regular Council Meeting - Monday Septem ber 21,2026 @ 6:30 pm

10.



The Corporation of the Township of Dawn-Euphemia

RESOLUTION _ REGULAR MEETING

Date: SePtember 8,2026

That the Minutes of the Regular Council Meeting of August 17, 2026,

be adopted. Ca rried.

Moved by Seconded by Recorded Vote
Order Vote

tr A. Broad tr A. Broad A. Broad

tr A. Gray tr A. Gray A. Gray

tr P. LeBoeuf tr P. LeBoeuf P. LeBoeuf

tr M. McGuire tr M. McGuire M. McGuire

tr J. Meyer tr J. Meyer J. Meyer



The Corporation of the Township of Dawn-Euphemia

.MINUTES.
Regular Council Meeting
Monday August 17,2026
6:30 pm, Municipal Office,4591 Lambton Line

Present:

Staff Present:

Mayor:
Councillors:

A. Broad
A. Gray (via Zoom)

P. LeBoeuf
M. McGuire
J. Meyer

M. Gawley, Administrator-Clerk
B. Poland, DeputY-Clerk

2026-122 Councillor Mever - Gouncillor McGuire
That the nntnuies of the July 20,2026, Regular Council Meeting be

adopted. Carried.

Disclosures: None

2026-123 Gouncillor LeBoeuf - Councillor McGuire
That the Drain Maintenance/Repair Requests for the ChaPel-BaileY

Drain, submitted July 28, 2A26 by Dave Munro, be referred to the
Drainage Superintendent with the power to act. Carried.

Minutes - luly 20,2026

Drain Maintenance

Recorded Vote

Vote
A. Broad

A, Gray

P, LeBoeuf

M. McGuire

J. Meyer

Recorded Vote

Vote
A. Broad

A. Gray

P, LeBoeuf

M. McGuire

J, Meyer

Councillor Meyer gave a verbal report from the Court of Revision meeting held in Brooke-Alvinston

regarding the Cheiry Creek Drain. There were no concerns brought forward by the Dawn-Euphemia

Council or residents and the Engineers Report was approved.

2026-124 Counci Grav - Council LeBoeuf Roadside Mower

That Council receives the report from Public Works Superintendent

dated August 17, 2026, regarding the purchase of a replacement

roadside mower. That the Public work superintendent may get

quotes for price comparison and if nothing comparable that Council

accepts the quote for the 4110rr at $44,000.00 plus HST less

$3,500.00 trade-in or Public works superintendent may purchase a

comparable mower for the same or lower price. Carried

Recorded Vote

Vote

A, Broad

A. Grav

P. LeBoeuf

M. McGuire

J. Meyer



2026-125 Councillor Mever - Councillor McGuire
That Council accepts the Public Works Superintendent monthly
report. Carried

2026-126 Councillor LeBoeuf - Councillor Mever
That Council accepts the Activity Report prepared by the
Administrator-Clerk. Carried.

2026-127 Gouncillor McGuire - Gouncillor Mever
That Council agrees to the implementation of a new software system
for January 2027, and further information to be provided as
received, regarding pricing and supplier. Carried

2026-128 Counci Mever - Councillor McG ulre
That Council denies the request dated July 27,2026, received from
the Bothwell Ball Hockey Association requesting the waiving of fees
for the Dawn-Euphemia Community Centre and Partial Grounds for
a Charity 3 on 3 Ball Hockey Tournament to raise funds to purchase
equipment for the Children's Summer Ball Hockey Program.
Carried.

That Council for the Township of Dawn-Euphemia hereby endorses
the Letter dated August 14, 2026, from the County of Lambton
requesting contact or correspondence from Yorkl Environmental
Solutions Ltd with regard to ECA Amendments related to activities
at 29831 lrish School Road, Dresden Ontario; And further that a
letter be forwarded to Neryed Ragbar, Director Appointed for the

A letter received from the County of Lambton dated August 14, 2026, was shared with Council
regarding York 1 Environmental Waste Solutions Ltd ECAAmendments. This letter was sent to
Neryed Ragbar, Director Appointed for the purposes of Part ll.1 of the Environmental Protection
Act, Ministry of Environment, Conservation and Parks, Environmental Permission Branch

regarding concerns that the County of Lambton has not been contacted nor received any

coirespohdence from Yorkl regarding the ECA amendments. The following motion was passed;

2026-129 Councillor Grav - Gouncillor Mevers York'1 Letter

PW Monthly Report

Activity Report

Computer System

Recorded Vote

Vote

A. Broad

A. GraV

P. LeBoeuf

M. McGuire

J. Meyer

DECC Donation Request

Recorded Vote

Vote

A. Broad

A. Grav

P. LeBoeuf

M. McGuire

J. Meyer

Recorded Vote

Vote

A. Broad

A. Grav

P. LeBoeuf

M. McGuire

J. Meyer

Recorded Vote

Vote

A. Broad

A. Gray

P. LeBoeuf

M. McGuire

J. Meyer

Recorded Vote

Vote
A. Broad

A. Grav

P. LeBoeuf

M. McGuire

J, Meyer



purposes of part ll.1 of the Environmental Protection Act, Ministry of Environment,

Conservation and Parks, Environmental Permission Branch. Carried.

Other Business

The Administrator-Clerk informed Council that MNP will be starting their audit o'f 2024 this week.

The following resolution was passed by council;

MNP AuditorsCouncillor McGuire - Gouncillor l.eFoeuf
omPlete lhe 2Q24 annual audit and

FIR for the Township of Dawn-Euphemia. Carried.

2026-130
Recorded Vote

Vote
A, Broad

A. Gray

P. LeBoeuf

M, McGuire

J, Meyer

Joint Compliance Audit Committee

2026-132 Gounciltor Mever - Gouncillor LeBoeuf 
.

By-law to adopt the tax rates for 2026

and Repeal By-Law 2026-20, be read a first, second, and third time,

and finally passed this 17th day of August 2026. Carried.

Gouncillor McGuire - Gouncillor Mever
oves into a session of the Regular

Council Meeting thai shall be closed to the public at 7:00 pm in

accordance with One (1) Matter under S.239(2Xb) Personal Matters

about an ldentifiable lndividual including Municipal Employees.

Carried.

2026-131 Counc illor Mever - Councillor
That By-law 2026-21, Being a BY- law to Establish and Administer a

Joint Compliance Audit Committee, Appoint Members to the

Committee and Repeal By-Law 2022-16,
second and third time, and finally passed

2026. Carried.

be taken as read a first,
this 17th day of August,

2026-133

Rise an Reoort
Council met in a
PersonalMatters
Employees; The
provided directio

Recorded Vote

Vote

A. Broad

A, Grav

P. LeBoeuf

M. McGuire

J. Meyer

2026 Tax Rates

Recorded Vote

Vote
A. Broad

A, Gray

P. LeBoeuf
M. McGuire

J. Meyer

Closed Session

Recorded Vote

Vote
A. Broad

A. Grav

P. LeBoeuf

M. McGuire

J. Meyer

closed session for consideration under s. 239 (2Xe) One (1) Matters undef

regarding Employment Matters about ldentifiable lndividuals including Municipal

t[asurlr provided verbal reports to Council. Following discussion, Council

ns to both the Treasurer and the Administrator-Clerk regarding additional

matters.



2026-134 Gouncillor Mever - Councillor LeBoeuf
That this Regular Session of Council be hereby adjourned at the
hour of 8:10 pm, to meet again on Tuesday September 8,2026 @
6:30 pm (Regular Meeting), or at the call of the Chair. Carried.

Mayor Administrator-Clerk

Adjournment

Recorded Vote

Vote

A. Broad

A. Grav

P. LeBoeuf

M. McGuke

J. Meyer



The Corporation of the Township of Dawn-Euphemia

RESOLUTION - REGULAR MEETING

Date: September 8,2026

That the Township of Dawn-Euphemia Council hereby accepts Rezoning
Application 24005-26, submitted by Brad Carter & Angela Debruyne (Agent
Adam McCallum) which proposes to amend the Township of Dawn-Euphemia
Comprehensive Zoning By-Law 54-2014 by rezoning the retained parcel from
"Agricultural - 1 (A1)zone to Agricultural - No Farm Dwelling (A-NFD (4))
Zone on lands described as Con 8, E Pt Lot24, N Pt ElzLot24 (known
locally as 1277 Pantry School Road). The re-zoning would comply with the
current Provincial Policy Statement and Township of Dawn-Euphemia Official
Plan requirements. And further that Council approves the Planning Report
dated August 25, 2026, from Ezio Nadalin, County Planner. Carried.

Moved by: Seconded by Recorded Vote
Order Vote

tr A. Broad tr A. Broad A. Broad

tr A. Gray tr A. Gray A. Gray
E P. LeBoeuf tr P. LeBoeuf P. LeBoeuf
tr M. McGuire tr M. McGuire M. McGuire
tr J. Meyer tr J. Meyer J. Meyer



THE CORPOMTION OF THE TOWNSHIP OF DAWN-EUPHEMIA

NOTICE OF PUBLIC MEETING

CONCERNING A PROPOSED ZONING BY-LAW AMENDMENT

TAKE NOTICE that the council of ihe corporation of the Township of Dawn-Euphemia will hold a

public Meeting on SeptemUei A, iOZA, ti 6,e0 p.... in the Dawn-Euphemia Township Council

chambers, 4591 Lambton Lir", tb .*iio"r a Zoning_ByJaw amendment application submitted by

e;i"y C-;rtu. ano Angelaieiruyne (ngen1 Acam-Mi6attum) under Section 34 of the Planning

Act, R.S.O. 1990, as amended.

THE PROPOSED ZONING BY-LAW AMENDMENT APPLICATION WOUId AMENd thE TOWNShIP

of Dawn_Euphemla compienenriu" zoning Bylayr !a ot2014 by rezoning a.portion of the lands

described as Concession A, EFil"t 24,-N irt ElzLol 24, Dawn-Euphemia Township' known

municipally as 1277 p"nttib.noof Co"a.'fn" amend.ment would rezone the retained farm parcel

to prohibit the constructio; ;; dt"ili;S in support of a consent application to sever the existing

house as a surPlus farm dwelling.

coNsENTAPPLICATIoNB-ooTt26hasalsobeensubmittedtoseveralotcontainingtheexisting
dwelling.

THE KEY MAP shows more particularly the lands affected'

ANY PERSON may attend the public meeting and/or make written or verbal representation either

it'trpp"tt 
"f, "t 

in opposition to, the proposed Zoning ByJaw Amendment'

WRITTEN SUBMISSIONS in respect of the proposed Zoning ByJaw Amendment can be made to

ihe Administrator - Clerk of the Township of Dawn-Euphemia'

lF A PERSON or public body does not make oral submissions at a public meeting or make written

submissions to tne rownsrrid oio"rn-gupn"mia before the by-law is passed; the person or public

body is not entitled to 
"pp"i 

tn" O".ision of the Township of bawn-Euphemia to the Ontario Land

Tribunal (OLT).

lF A PERSON or public body does not make oral submissions at a public meeting or make written

submissions to the TownJhfr oio"*n-eupn"mia before the by-law is passed, the person or public

ili ;;t ";ite 
added to iiie 1t""ring of in appeal before the ontario Land rribunal (oLT) unless'

in tt" opinion of the Tribunal, there are reasonable grounds to do so'

lf you wish to be notified of the decision of the Township of Dawn-Euphemia on the proposed

Zoning By-law nmenom"nl, vo, mutt make a written request to the official and address noted

below.

ADDITIoNAL INFORMATIoN relating to the proposed amendment, including information about

;;;;;;g y*r appeal rights, wiil be ivaitabte for pubtic inspection during regular office hours at

ir.r" Mrni"ip,Lr Offiid at asdr Lambton Line, or by contacting the official listed below'

Dated at the Township of Dawn-Euphemia this '17rh day of August 2026

N
Line

2

1365

!6
ou

1 288

1

1270

o 230 1231

T subject Property

t,_

'1330

1306

'4268

Martha GawleY
Administrator-Clerk

Township of Dawn-EuPhemia
4591 Lambton Line, RR 4

Dresden, ON NOP 1M0
Telephone: 51 9-692-51 48

Fax: 51 9-692-551 1

Email:
clerk@dawneuPhemia on.ca



iuTOWNSHIP OF DAWN-EUPHEMIA
APPLICATION FOR AMENDMENT TO

ZONING BY-LAW # 54 OF 2OI4

Planning Act, RS'O. 1990, c' P.13, s 3(10)i 1996' c' 4' s 20(5)

O. R€9. 199/96' Schedde

FrLE NO..-z.R.oo.s' 2 tp

OF HOLDER (or Charge or mbrance) NAME OF HOLDER OF MORTGAGE (or Charge or Encumbrance)

LAND:

Fronrase: 3a 6 *\ Depth: G l|-f,.l. Arga: 'l-Q-7t t<

OWNER

I
NAME OF AGENT (if the applicant is an agent authorized by the owner)

lvr G,tlt,+,^-Ad.irle.
ADDRESS ' f.dl?+

ADnRFcc

f

EMAIL

TELEPHONE

e.'cr
oFFrclAt

t+
- current zone -ilo

Nature and extent o{ rezoning

rr-
u

l
R-r*\ flrs.'dc,rft.

?"sl r ?.e

page if necessaryAtrach

ozvo+bwas acquired by current owner on:- Subiect

plan andnumbers,nulot planandconcession registeredtheasof subject
knownassessment roll numberaddress, andstreet number,and municipalofandnumbeE namepart

- €olrlGvtrLA?LDN I(T I

{t1

SoLqbP
sketch required.page 4 for detailsNote:

Access to the land will be by:

[ ] Provincial highway

/( MuniciPal Road - Year round

[ ] Water

tl MunicipalRoad-seasonal {l CountyRoad

I I Right-of-way [ ] PrivateRoad

[ ] Other public road (specify)........



access to subject water only:

Docking facilities (specify).-.'..'-------' Parking facilities {specify)-..'..'.......'.....

distance {rom subject land .'.........-......

distance lrom nearest Public road

distance from subiect

distance ftom nearest Public

subiect land:USES
OF TIME the existing uses o{ the land have continued:

\{srra"\ &l:Jc.rt rl'rl t,^,

there are any or strugtures on the indicate for

'l\r^lc\hnr
Front rot rine setba 

"r, 
.........!!..3" Z-.-4.*.' Height in metres: ...'...

fiPE- l 51 .tQr- ?aX(9 /i
Dimensions:

Lz*q
DATE CONSTRUCTED........-.-.'."...'.'.... Rear lot line setback:

It-e f?f-! G13
Side lot line setback .'.".

Side lot line setback: ....'.,.

4c:.(9-f*.. Froo'Area:

M.9{r

**-....f!.p-f Frontrotnnesetba"r' ""' ""-b-ft'?-"1'*""'

DATE coNsTRUcTED...'.........'....."..-.. Rear lot line setba "rt ""' ' ?4 ' f ?-':- 
"

1'{'"-
Side lot line setback: ....'..

(z.qTan
side lot line setback: ... ... .. t

?a,-
Heightin metres: .....1........ ............,

Di mensions: .....(A..1. x.:t.o-1... 
(j'o t t t' t

ooo,o,"u, .2/^ll9..1Lfl- (gr *\
^^\

aftach if

landUSES

J (an^ R"- iR rirrdI I

- P'''t.'clc*{"1\rl4

Rear lot line setback: ...................- .................-. Dimensions;

indicate

ifattach

or structure are Proposed to built on

Floor Area:

- Where any

Side lot line setback:

Side lot line setback:

Floor Area:

Dimensions:
DATE CONSTRUCTED.............'............ Rear lot line setback:

Side lot line setback:

Side lot line setback:

Front lot line ;etback: ..."...'....'...,.... ..-..---"""' Height in

WATER provlded to the land by:

[ ] Publicly-owned/operated piped water system

[ ] Publicly-owned/operated individual well

ft( Private *"ll

[ ] Lakeorotherwaterbody

[ ] Privately owned and operated communalwell

[ ] Othermeans(sPeciry). .

is provided to the land by:

[ ] Publicly owned/operated sanitarY sewage system

t' e*uut"tv o*ned/operated individual septic system

[ ] Privately owned/operated communal septic system

[ ] Public communal septic system

t I Privy

I I Other means {specify)... ...'.. ....'..

provided to the land by:

[ ] Sewers A Ditches f( swates

PAGE 2 OF 4



Where access to the subiect water only:

Docking facilitis Parking facilities (specity)........'........-..

distance from subiect 1and.......'..".'.'...'

distance from nearest public road'.....

distance from subiect land .'. ..............

distance lrom nearest public road...'...

USES subiect land: LENGTH OF TIME the existing uses of the land have continued:

- Where there are any buildinqs or structures on the subiect for each:

ryPE. 4u"tL Frontrotrinesetba.*, ........'$8'3 * *+ . +.)....-.t-.'.F..;;.....-..'.......'.. ."'

ta,4!tr* x6.
DATE CONSTRUCTED.."..........".'........ Rear lot line setback: "''

lt .4v *. 
..

f,rr?)
Side lot line setback ........'.

TYPE. 5Lr
41 llnt

Side lot line setback: .'.... ' ,'

Front tot tine setba.t, ..........? 2 I q *t 
. Heioht in metres: ...i...11,X.'.'."...

l-"^""^""l"air;: t r.a*x t^\
ooo.o,"u' .... .k1-.1.*.... -q 59"a)

DATE c0NsrRUcrED.......................... Rear lot line setback ' ...."' 7 Q ^1A"^
side tot tine setback: ........ 3 0' n ^^
side tot tine setback: ...... ?t ' tZ tq 

.
it

subist land

- Where any or structure are proposed to be built on land, indicate

TYPE Front lot line setback: Height in

DATE CONSTRUCTED....,....."'.........'... Rear lot line setback: """ """"""""" "'-'-" ""- Dimensions:

Side lot line setback: ....... .......'.....-............--..- Floor Area: _---..=_=---

Side lot linesetback: ...................'....'....'-.'...-.-

DATE CONSTRUCTED..................'....... Rear lot line selback: Dimensions:

Side lot line setback; Floor Area:

Side lot line setback: ...........'........'.....'..- ...'.......

is to subi€ci land by:

[ ] Publicly-owned/operated piped water system

I I Publicly-owned/operated individual well

[ ] Privatewell

I I Lakeorotherwaterbody

[ ] Privately owned and operated communal well

[ ] Othermeans(sPecif;. . .

is provided to land by:

I I Publicly owned/operated sanitary sewage system

[ ] Privately owned/operated individual septic system

[ ] Privately owned/operated communal septic system

[ ] Public communal septic system

t I Privy

[ ] Other means (specify)... ...... .. ....

provided to the by:

I I Sewers [ ] Ditches [ ] Swales

PAGE 2 OF 4



WATER Where access to subject land water onlY:

Docking facilities (specify)..............."....

distance f rom subiect land..'-....'.".'...'

distance from nearest public road'.'...

Parking tacilities {specify)......'.'.'.. ..'.. .

distance from subject land .....'............

distance from nearest public road'..'...

of the subject TENGTH OF TttvtE the *',sting uses of the subject land have continued:

- Where there are anY or structures on the subject for each:

TYPE

DATE

.....5h"1. ....... Front tot line setback: .' 5 +" A"""t

coNSrRUcrED.... Rear lot line setbac rt """""-tl9-t:j-8-*""'
side rot rine setback: ...., 5 7 r.?..!.n .

Heioht in metres: ...3...*............;;;_;,i;; _6)iq.,a
Froor Area: .. ..t.f-:- .f61t... .-LH. t)

Side lot line setback .....'. 14"rL..*..

TYPE - Frontlotlinesetback:....-.................................'. Heightinmetres:

DATE CONSTRUCTED..............'..,...'.". Rear lot line setback:

Side lot line setback:

Side lot line setback:

Dimensions:

Floor Area:

- Where any or structure are proposed to be built on land, each:

TYPE Front lot line setback: Height in metres:

DATE CONSTRUCTED.... ................'.... Rear lot line setback: """"""""' Dimensions:

Side lot line setback:

Side lot line setback:

Floor Area: -.'......._...=----

TYPE Frontlollinesetback:...'.................'...-......'....... Heightinmetres:.=..=..-=-

DATE CONSTRUCTEO........'........'....'.. Rear lot line setback: '- "" "" ""

Side lot line setback: .........'.........'......-......'...."

Side lot line setback: ...'.............'..-...-........---"

Dimensions:

Floor Area:

ls to the subiect by:

I I Publicly-owned/operated pipedwatersystem

I I Publicly-ownedloperated individual well

[ ] Privatewell

[ ] Lakeorotherwaterbody

[ ] Privately owned and operated communal well

[ ] Other meils (speciry) . . '

is to tho by:

I I Publicly owned/operated sanitary sewage system

I I Privately owned/operated individual septic system

I I Privately owned/operated communal septic system

[ ] Public communal septic system

t I Privy

[ ] Other means (specifo).........'--...-

to ths by:

[ ] Sewers I I Ditches [ ] Swales

USES of the land

PAGE 2 OF 4
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PLANNING AND DEVELOPMENT
SERVICES REPORTR

TOWNSHIP OF DAWN EUPH OF ADJUSTMENTEMIA COMMITTEEREPORT TO

Ezio Nadalin, PlannerPREPARED BY:
cou

2026Au ustREPORT DATE:
2026berMEETING DATE:

SessionIN GAMERA: : 8.OO726 and 2A005/26
Sever: 1277 Pantry School Road

DAWN CON 8, E PT LOT 24, N PT ETzLot24
Owners: Bradley Carter / Angela DeBruyne

Agent: Adam McCallum

Agenda ltem
Gonsents to

SUBJECT:

Owners: Bradley Carter

SITE PHOTO

Angela DeBruYne (Agent Adam McCallum) - 1277 Pantry School

EXEGUTIVE SUMMARY:

Regarding Application Boo7126,the owners of 1277 Pantry school Road are requesting consent

to sever approximately 0.8 hectares (2 acres), 9o1lalninS a sin-gle-fam.ily dwelling and four

accessory/storage ouif.iingr, from the approximalely .24.3-hectare 
(60-acre) farm property (note:

as indicateo on upACj. ir.'" retained'parcel wouid contain no buildings and have an area of

approximately 23.5 ne-ctares (58 acres). ln our opinion, the application generally meets the intent

and
Road (8007 126, & ZA005126)
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of a surplus farm dwelling severance resulting from farm consolidation, as required by the
provincial policy Statement (PPS). Staff will review the application using the County of Lambton
planning Department's updaied interpretive approach outlined in its June 20,2025, memo, which

provideJ greater flexibiliiy while malntaining the general intent and purpose of the PPS. This

approach-may allow addiiional flexibility on minimum size requirements for surplus farm dwelling

severances, depending on site-specific circumstances.

For a surplus dwelling severance, the size of the retained farm parcel and its longterm flexibility

remain important considerations. However, because the parcel already exists as an undersized

lot and would only be marginally reduced by removing the residence, the application can be

considered further.

Another unique aspect of this application is that, although the landowner is a bona fide farmer, he

resides outside Lambton County. lt is our understanding that he owns other properties in Lambton

and Elgin Counties, as well as in Dutton.

Regarding zAoo5t26, the related Zoning By-law Amendment would rezone the retained parcel

from the Agricultural - 1 (Al) Zone to Zone Exception 4 of the Agricultural - No Farm Dwelling

(A-NFD (4)) Zone. This would prohibit future farm dwellings and recognize the reduced farm size

from 60 acres to 58 acres. The severed parcelwould remain in the Agricultural - 1 (Al) Zone'

BACKGROU N D/SITE CONTEXT:

The site is located within an agricultural area and fronts onto Pantry School Road. The severed

parcel would keep the single-detached dwelling and storage barn. The retained parcel is vacant

agricultural land. Surrounding properties in the area predominantly include various agricultural

o[erations with associated single-detached dwellings and farm buildings and/or structures.

Diagram 1: Showing Proposed Severance - Macro View.

Owners: Bradley Carter and Angela DeBruyne (Agent Adam McCallum) - 1277 Pantry School
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Diagram2:ShowingProposedParcelseverance-MicroView

PLANNING ACT/PROVINGIAL POLICY STATEMENT:

The goal of the pps is to promote the protection of prime agricultural areas for long-term

agricJltural uses and to discourage any non-agricultural uses.

section 2.3.3 of the pps lists the permitted uses for the prime agricultural areas which include

agricultural uses, agricultural-related uses, and on-farm diversified uses. section 2'3'3 requires

the creation of new lots to comply with minimum distance separation requirements (MDS). This

proposal meets MDS setback requirements as there are no active livestock operations nearby'

section 2.3.4 ofthe pps sets policies for Lot creation in Prime AgriculturalAreas. Lot creation in

prime AgricurturarAreas is discouraged and may onry be permitted for a surprus farm dwelling as

part of a farm 
"onroiio"tion. 

This apf,lication m"'"tr section 2.3.4 as the owner has surplus farms

because of farm consolidation.

section 4.3.3 (Lot creation and Lot Adjustments) requires that: (1.) Lot creation in prime

agricultural areas is discouraged and may only be permitted in accordance with provincial

guidance for: (a) agricultural uses, provided that the lots are of a size appropriate for the type of

agricultural use(s) common in the area and are sufficiently large to maintain flexibility for future

changes in the type or size of agricultural operations'

The main reason for minimum farm lot size policies is to reduce parcelfragmentation.

Owners: BradleY Carter and Angela DeBruYne (Agent Adam McCall um)- 1277 Panlry School
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The pps and county of Lambton policies prohibit an existing farm parcel from being severed

unless the resulting retained farm parcel is still large enough to accommodate the full range of

ag1cultural uses that are common to the area or may be in the future. This supports the

requirement under section 4.g.2.2 of the PPS to promote and protect all "types, sizes and

intensities of agricultural uses."

The minimum farm lot size requirement does not imply that "undersized" parcels are not valuable

for farm use. Likewise, it does not imply that "undersized" parcels do not need to be protected for

agricultural use. lt is understood that many types of farm operations are not viable on just one

parcel even if the parcel meets the minimum size. Most farm operations are, in fact, composed of

multiple farm parcels, some of which may be "undersized.'All existing parcels in agricultural areas

must be protected and promoted regardless of inherent limitations that may exist on "undersized"

parcels.

As the parcel already exists and will only be marginally reduced in size by having the residence

removed there would be no real loss of actively used agricultural lands.

ln consideration of the foregoing discussion, the proposed application could be considered further

provided that the size of the retained parcel still meets the PPS objective regarding the minimal

fragmentation of agricultural land which we believe it does'

COUN OF LAM OFFICIAL N (OPI:

Section 4.1 of The County of Lambton OP encourages the protection of prime agricultural lands

and discourages the use of non-agricultural practices in farming areas. Section 4-2 of the OP sets

out the policies for severances in the County.

Section 4.2.1 of the County OP states that severances to permit the creation of residential lots in

Agricultural Areas may only be permitted if the proposed residential lot contains a residential

dilelling surplus to a farming operation, if the construction of a dwelling is prohibited on the

retainel farm parcel and that ihe proposed lot is located at the required MDS 1 setbacks, whether

or not already located on a separate lot from each other'

This proposal is for a surplus farm dwelling severance, where the retained parcel is proposed to

be rezoned to Zone Exception 3 to the Agiicultural- No Farm Dwelling (A-NFD (4)) Zone which

would probit future farm dwellings and recognize the reduced farm size.

Section 4.2.3, subsection f) of the County OP states that consents in the Agricultural Area may

be granted to create farm parcels that are not less than 30 ha (74.13 acres). The proposed

sev6rance does not technically comply with the County OP in that regard, however as this

application does not involve a iarm split and the current land parcel is already undersized, we

would be willing to entertain approval of this application as submitted.

TOWNSHIP OF DAWN.EUPHEMIA OFFICIAL PLAN:

The site is designated "Agricultural Area" in the Township of Dawn-Euphemia OP and permits

agricultural usejof all typJs, sizes, and intensities as per Section 2.1 of the Dawn-Euphemia OP.

Owners: Bradley Carter and Ange la DeBruyne (Agent Adam McCallum) - 1277 Pantry School
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This proposar compries with ail MDS 1 Setbacks as required by section 2-9 of the Dawn-

Euphemia OP.

This proposar compries with the provisions in section 2.17, subsection d (i) and (ii) because the

surplus farm dwelling is rendered.surplus because of a farm consolidation provided the proposed

retained farm parcei is re-zoned to ngiiiurtural No Farm Dwelling (A-NFD(4)) to prohibit the

construction of a dwelling.

TOWNSHIP OF DAWN.EUPHEMIA ZONING BY'LAW:

The subject rands are rocated within the "Agricunurat 1. (Al) Zone" in the Township of Dawn-

erpr.,L*i" 2oning By_Law (7BLA), which permits agricultural uses.

'TABLE A" provides the zOning regulations for parcel size in the 41 Zone, which lists the minimum

lot area of o.g ha 1+l- 2 acresfforlesidential lots which is what the applicants propose.

with regards to minimum lot area Agricultural lgtsa^as prescribed in 'TABLE A"' require the

minimum rot area risted in the countybp *ni.r.' is 30 ha (74.13 acres). The proposed +l-.2.3.5

hectares (5g acres) is well below that standard but as previously discussed the proposal still has

planning merit. To address the decreased size azone Exception will be required'

As a condition of consent approval(s) a Zoning By-law Amendment (ZBLA) should be included

for the retained p";;;i1; .tiibry wnfr ine PPS Jnd local Planning document policies'

DRAFT ZONING BY-LAW AMENDMENT:

with respect to the proposed Zoning By-Law amendment, staff has prepared the attached draft

by-law. The amendment only affects the farm portion of the property which is currently zoned

"Agriculture-1 (A-1 )."

with regards to zoo'1t26 the corresponding Zoning By-law Amendment would re-zone the

retained parcel from Agricultural - 1 (Al) to ffre Agricultural - No Farm Dwelling (A-NFD (a))

Zone which would prooit future farm dwellings and recognize the reduced farm size from going

60 acres to sg acres. The severed parcel, for its part, will remain within the Agricultural- 1 (Al)

Zone.

The proposed re-zoning would comply with the current Provincial Policy statement and rownship

of Dawn-Euphemia Official Plan requirements

CONCLUSION:

above

pranning staff supports approvar of both above noted apprications as each application is

consistent with the appricabr'e poricies 
"nJ 

regrt"tions and pranning Act requirements as noted

Owners: Bradley Carter and Angela DeBruyne (Agent Adam McCallum ) - 1277 Pantry School
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REGOMMENDATION(S}:

With regards to the severance, we recommend that the Township of Dawn-Euphemia Committee

of Adjuitment APPROVE Consent Applications 8007/26 subject to the following conditions:

That a copy of the deed and R.D. Plan or survey be submitted to the Secretary-Treasurer

in digital format, if available, and properly georeferenced to the NAD83 UTM Zone 17

Coofuinate System, and in a form suitable for registration. This should be done for the

rural residential parcel severance (8007/26)'

That a Zoning By-Law Amendment be required to re-zone the retained parcel from

Agricutturaf - f 1nf ) to Zone Exception 4 to the Agricultural- No Farm Dwelling (A-NFD

(4)) Zone.

That both the retained land and the severed lots have adequate access to the road

allowance subject the approval of the appropriate road authority. The driveway entrance

to both the reiained and severed parcels has adequate access to the Township Road

allowance.

4

5

That the septic system be partially uncovered to confirm the component location, size,

and condition

1

2.

3

That a site inspection be conducted to confirm the location of the septic system and to

ensure that sewage/effluent is not being emitted or discharged onto the surface and that

it is wholly contained within the newly created parcel. ln the event the septic system is

not compiiant, a new Part 8 system will be required to be installed.

That the septic system be clearly noted in the legal survey (should one be required), and

a copy provided to the Lambton County Building Services Department.

7. The existing agricultural buildings will require change of use permits to convert the

buildings from agricultural to residential storage'

8. That all conditions be fulfilled within two years of the notice of decision of this consent.

The certificate of consent required by Section 53(42) of the Planning Act shall be obtained

within two years of the notice of decision of this consent. The Township of Dawn-Euphemia

will endeavor to send the applicant a reminder that the Provisional Consent is approaching

its lapsing date. However, each applicant is responsible for ensuring that the Provisional

consent does not lapse. lf the Provisional Consent does lapse (meaning the deeds have

not been stamped within two years of the notice of decision of the consent), a new

application will be required. There is no provision in the Planning Act for extensions to

Provisional Consents.

DEPARTMENT AND AGENGY COMMENTS:

Department: Septic Comments:

6.

Owners: Bradley Carter and Angela DeBruyne (Agent Adam McCallum) - 1277 Pantry School
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A propertY diagram was submitted
regardingthe existing septic system., but

nJofficial records are available, and

pertinent information is missing to confirm

septic system compliance, including a site

inspection.

Septic effluent cannot be discharged into

field tiles or drainage ditches. This process

is no longer permitted or acceptable' .lf the

septic syitem is not operating properly, it

may be necessary to install an acceptable
part g septic system' The County-Wide

Septic Policy sets this requirement for all

Planning APP|ications'

This Department is not implying that the

septic system on the lot is not operating in

an efficient manner, but since there are no

official records available, we must be

conscientious in ensuring the septic

system performance level is adequate and

operating wholly contained within the lot

boundartres with no negative impact to the

environment.

At this time, this Department can support

the above-noted application, provided the

following conditions are imPosed:

1. That the septic system be partially

uncovered to confirm the
comPonent location, size, and

condition.

2. That a site inspection be conducted

to confirm the location of the septic

system and to ensure that
sewage/effluent is not being
emitted or discharged onto the

surface and that it is whollY

contained within the newly created

1AS 772knownunm lyicipalThe propefty
otn haveoes anydoolSch RoadPantry

scon iderationforeavailablrdsrecoseptic

SE cnteve thethe ptnparcel
rtPanewantEis otn com

Owners: BradleY Carter and Angela DeBruYne (Agent Adam McCa llum) - 1277 Pantry School
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I system will be required to be
installed.

3. That the septic system be clearly
noted in the legal survey (should
one be required), and a coPy
provided to the Lambton CountY
Building Services Department.

Buildinq Comments:

4. The existing agricultural buildings
will require change of use Permits
to convert the buildings from
agricultural to residential storage.

St. Glair Region Gonservation Authoritv: It is the opinion of the SCRCA that:

1. Consistency with Sections 5.1 and 5.2 of
the PPS can be demonstrated;
And

2. Ontario Regulation 41124 does apply to
the subject site. A permit from

SCRCA will be required Prior to anY
future development taking Place.

D-E Town o Public Works The Township of Dawn-Euphemia Public
Works has reviewed the above noted
application is supportive of the
application as proposed.

Owners: Bradley Carter and Angela DeBruyne (Agent Adam McCallum) - 1277 Pantry School

Road (8007 126, & 2A005126)
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The Corporation of the Township of Dawn-Euphemia

RESOLUTION _ REGULAR MEETING

Date: SePtember 8,2026

That By-Law 2026-23, being a By-law to Amend Zoning By-Law 54-2014, be

taken as read a first, second and third time, and finally passed this 8th day of
Septemb er 2026. Carried.

Moved by Seconded by Recorded Vote
Order Vote

tr A. Broad tr A. Broad A. Broad

tr A. Gray tr A. Gray A. Gray

tr P. LeBoeuf tr P. LeBoeuf P. LeBoeuf

tr M. McGuire D M. McGuire M. McGuire

tr J. Meyer tr J. Meyer J. Meyer



The Corporation of the
Township of Dawn-Euphemia

Zoning By-Law 23 ot 2026

(Being a ByJaw to Amend By{aw 54 of 2014)

Whereas the Council of the Corporation of the Township of Dawn-Euphemia
passed a comprehensive Zoning By-law 54 ol 2014 on the 24th day of November,
2014:

And whereas Section 34 (10) of the Planning Act, R.S.O. 1990, allows the Council
of the Corporation of the Township of Dawn-Euphemia to amend the said By-law;

And whereas the Council of the Corporation of the Township of Dawn-Euphemia
deems it desirable to amend the said By-law;

Now therefore, the Council of the Corporation of the Township of Dawn-
Euphemia enacts as follows:

L schedule "A-1", attached, is hereby declared to form part of this By-law.

Schedule "A" to By-law 54 ol 2014 is hereby amended by changing the zone
symbol that applies to those lands indicated on Schedule "A-1" to this By-law from
Agricultural - 1 (A1) Zone to the Agricultural- No Farm Dwelling - 4 (A-NFD (4))
Zone.

Notwithstanding "TABLE A", the minimum Lot size area of 23.5 hectares (58 acres)
shall be permitted on lands described as Concession 8, E Pt. Lot 24, N Pt.E%Lol
24.

This By-law shall come into force and effect pursuant to Sections 34 (21) or Section
34 (30) of the Planning Act, R.S.O. 1990.

Read a first and second time this 8th day of September 2026.

Read a third time and finally passed this 8th day of September 2026.

Mayor Administrator-Clerk



GorPoration of the
TownshiP of Dawn-EuPhemia
Zoning By-Law No. 23 of 2026

ExPlanatory Note

The purpose of this amending By-law i9 to192919 lands described as Dawn

con,i".;ion 8, E Pt. Lot t;: il pi.enbt24 (1277 Pantry school Road'):

Theamendmentisinitiatedbytheapplicationoftheownerconcurrentlywith
;;;;;" ;pplication aoozlzoior consent to sever a surplus farm dwelling'

The retained agricultural lot will be re-zoned from Agricultural - 1 (Al) Zone to

Zone Exception 4 to the Agricultural- No Farm Dwelling (A-NFD (4)) Zone which

would profiibit future farm iwellings and recognize the reduced farm size ol 23'5

hectares (58 acres).

The zoning byJaw amendment addresses a provincial policy requirement for the

severance of surplus tarmlwerrints wnire also addressing site specific property size

anomalies associated with each property'

The Key Map shows more particularly the lands affected'



Signed

Township of Dawn-EuPhemia

SCHEDULE ''A''

to By-law No aorb-,3

Dated this 7{\^, oay or &\ds"r.\oe,r ,2026

Alan Broad, MaYor Martha Gawley, Administrator-Clerk
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The Corporation of the Township of Dawn-Euphemia

RESOLUTION _ REGULAR MEETING

Date: SePtember 8,2026

Moved by Seconded by: Recorded Vote
Order Vote

tr A. Broad tr A. Broad A. Broad

tr A. Gray tr A. Gray A. Gray

tr P. LeBoeuf tr P. LeBoeuf P. LeBoeuf

tr M. McGuire tl M. McGuire M. McGuire

tr J. Meyer tr J. Meyer J. Meyer

That the following Drain Maintenance and/or Repair Requests be

referred to the Drainage Superintendent with the power to act;

The Orvil Gould Drain received August20,2026, submitted by

Bradley Parker

The Christner Drain received August 24,2026, submitted by Rob

Butler Carried



For Office Use Only

Drainage Supt

Council

Res

Electronic Fi

To: The Clerk of the Corporation of the Township of Dawn-Euphemia

Re: Nl
(Name of Drain)

ln accordance with section 74 and 79(11 of the Drainage Acf, take notice that l, as a parson affected by the above mentioned drain,
request that it be maintalned and repaired.

Provide a brief of how you are affected by the condition of this drain:

Efite Repair ECutuert Replacement Esprayed
Comments:

Notice of Request for Drain Maintenance
and/or Repair
Drainage Acf, R.S.O. 1990, c. D.17, subs.79(1)

lean Out

Propaty Owners:

' Your municipal property tax bill will provide the property description and parcel roll number.

' ln rural areas, the proper$ description should be in the form of (part) lot and concession and civic address.

' ln urban areas, the property description should be in the form of street address and lot and plan number, if available.

Property Description

5 i 5

38ou
property is owned by a corporation, name and the namd

2 o
property is owned in must be

and corporate position of the aulhorized officer. Only the owner(s) of the property may request drain maintenance and/or repair.

Select Ownership Type

Enter the mailing address and primary contact information:

Last

Mailing Address
Unit Number

Name Middle lnitial

PO Box

Gode

StreeURoad Number StreeURoad Name

own^

Signature of Landowner:

To be completed by recipient municipality:

(Optional)

Date: -)

Phone Number (Optional)

Notice filed this J t dav of

Name of Clerk (Last Name, First Name)

nrnc-.lhc- C=a.,3te{

2s ae
Clerk

O2O2E (2013102) @ Queen's Printer for Ontrario, 2013

E:\A - Administration\A-23 - Forms\Drain Maintenance & lmprovement



For Office Use OnlY

Drainage srpt A^.., J{ l2k
co,."il .SV+ ?l2ro-
Res:

Electronic File---------.-

Notice of Request for Drain Maintenance
and/or Repair
Drainage Act, R.S.O. 1990, c. D.17, subs' 79(1)

of Dawn-EuphemiaTo: The Clerk of the Corporation of the Township

Re: C^r 15+ 
^e 

/ Q r q"f,"l,/ " '33(Name of Drain)

ln accordance wath section 74 and Z9(l ) of the Drainage Acl, take notice that l, as a penson affected by the above mentioned drain'

request that it be maintained and repaired-

Provide a brief description of how you are affected by the condition of this drain:

../
ffCtean Out Efite Repair E Cupert Replacement E Sprayed

Brnonu I7'f 840

"f)4A A/ r

Propefl Ownors:

. Your municipal property tax bill will provide the property description and parcel roll nurnber.

. ln rural areas, the property description should be in the form of (part) lot and concession and civic address.

. ln urban areas, the property description should be in the form of street address and lot and plan number, if available-

Propefi Description

Qrsrt L s
or

property is owned in
and corporate Position of the

Select Ownership TYPe

sti Lafja
Parcel

partners must be listed. property owned by a corporation,
authorized officer. Only the owner(s) of the property rnay request drain maintenance and/or repair

name and the nam€

Enter the mailing address and primary contact information:

Last Name Middle lnitial

&aTuEtL
lFirst NameI /edts

Mailing Address

Unit Number

Tglephone

Signature of Landowner:

StreeURoad Number StreeURoad Name PO Box

Code

(Optional)

Date:
Ltl ro

To be completed by recipient municipality:

(Optional)

Notice filed this ;lr.{AdaV of 20 ,\4
Name of Clerk (Last Name, First Signature

/ha,'\L''o- G-'st
o2o2E(2013to2) oQueen'sPrinterrorontario''ott 

E,\A - Administration\A-23 - Forms\Drain Maintenance & lmprovement





Ontario@ Ministry of Agriculture'
Food and Rural Affairs

Notice of Request for Drain
Minor lmprovement
Drainage Acf, R.S.O. 1990,

c. D.17, subs.78 (5)

of the Township of Dawn-EuphemiaTo: The Council of the CorPoration

RE: DAWN CENTRE DMIN
(Name of Drain)

ln accordance with section 7s (5) of the Drainage Acf, take notice that l, as owner of land affected, request that the

above mentioned drain be improved'

The work being requested is a Minor lmprovement Project

I believe that the proiect being requested meets ail the following criteria for a minor improvement project:

. The property owner initiates the improvement on an individual property or two or more adjacent properties that are owned by

the same person or the owners are related parties;

. The property owner is paying for costs of the activity, which includes, without limitation engineering construction' contingency

costs, incremental future maintenance anJ eligible municipal administrative costs unless that person and the municipality in

which the activity is taking place agree otherwise;

. carrying out the activity does not require construction access from neighbouring properties or the person initiating the activity

has obtained the consent for the construction access from all applicabie owne.rs of the neighbouring properties prior to

beginning the activity and has provided such proof of consent to the municipality as part of the application to carry out the

activitY;

. The activity will not result in any changes as to how future repair and maintenance costs are allocated to other property

owners in the watershed;

.Theactivitydoesnotchangedrainagecapacityorerosionpotential;

. The activity does not result in the existing drainage works being enclosed; and

. The activity does not take place within any wetlands'

The project can be completed with access from:

n The requestor ProPertY

My neighbour,s property and written permission has been granted and attached to this Notice of Request for Minor Drain

lmprovements form.

The municiPal road right-of-waY

As owner of land requesting the minor improvement described below, I hereby request pursuant to subsection

7g (5) of the Drainag" n"t tn-"t the minor improvement project described immediately below be approved'

I acknowledge responsibility for all costs oi the minor improvement project, even if the minor improvement project

does not Proceed.

Provide a more specific description of the proposed drain improvement you are requesting

currenly the Dawn centre Drain cuts off a farmable portion on the NE corner of our farm located at lot X, con X'

our request is to dig in a new open drain arong tne N anO E properly rine to reprace the current open drain

running on an angle.

ON00264E (2022t11) @ King's Printer fot Onlatio' 2022 Disponible en franqais Page 1 of 2



Propefi Owners

Requestors of minor improvement projects become financially responsible as soon as they sign a request and it is accepte d

by council as a minor improvement project-

your municipal property tax billwill provide the property description and parcel roll number.

ln rural areas, the property description should be in the form of (part) lot and concession and civic address'

ln urban areas, the property description should be in the form of street address and lot and plan number, if available.

Property Description

Lot 13, Con 7

Ward or Geographic TownshiP
DAWN MILLS

Parcel Roll Number

lf the property is owned in partnership, all partners must be listed. lf the property is owned by a corporation, list the corporation's

name and the name and corporate position of the authorized officer. only the owner of the property may request a drain

improvement.

I hereby request approval for the minor improvement project for the land described above and acknowledge my/our financial

obligations.

Ownership
Corporation lfyou need to provide additional information, please attach along with this form.

Corporation (The individualwith authority to bind the corporation must sign the form)

Name of Signing Officer (Last, First Name) (Type/Print)

ROGER BUURMA

Name of Corporation

LASALLE FARMS LTD.

Position Title

PRESIDENT

I have the authority to bind the Corporation.

Signlule Date (yyyylmm/dd)

2026108113

Enter the mailing address and primary contact information of property owner below:

First Name
ROGER

Middle lnitialLast Name
BUURMA

Mailing Address

Unit Number

City/Town

lstreet Number lstreet Name

Province

PO Box

PostalCode

Telephone Number Cell Phone Number (OPtional) Email Address (Optional)

To be completed by recipient municipality:

Notice filed this tcrt day of ,(.,,.!eubU = 
20 Ab

Name of Clerk (Last, First

NorfU
oNoo264E (2022111)

rut"\*{
Signature of Clerk

Page 2 of 2



THE CORPORATION OF THE
TOWNSHIP OF DAWN.EUPHEMIA

4591 Lambton Line, RR 4, Dresden, ON NOP lNIO

Tel: 519-692-5148 Fax: 519-692-551I Public Works: 519-692-5018

Meeting Date:
To:
From:
Subject: 2019 Dodge Ram Major Repair

OPEN SESSION REPORT

BACKGROUND:
Report to recommend applicable fix for Dodge Ram'

GOMMENTS:
We are currenly looking at options to repairthe 2019 Dodge Ram. The vehicle has developed the

familiar,,Hemi Tick," whLh, according to the mechanic, is a common issue with this make and model'

The mechanic has identified the following issues:
. The driver's side head gasket has failed and is leaking internally.

. The camshaft has failed.

. The lifters have failed.
The mechanic has confirmed that these issues are not the result of neglect or improper maintenance

by public Works staff. Rather, they are known and common failures associated with this make and

model.
Based on the extent of the damage, the recommended repair is to replace the existing engine with

either a new or used replacement motor. We are currently exploring the available repair and

replacement options to determine the most cost-effective solution.

The dodge curienly has approximately 275,ooo running km and a significant number of hours idling.

CONSULTATION:
Shawn Hart, Hart Wrenching Newbury Ontairo

FINANCIAL IMPLICATIONS:
New crate motor 912,g50.00 plus applicible tax, includes 3 year parts and labour warranty

used motor with 32,000t<m $7,g65.00 plus applicible tax, includes 60 day warranty. 1 year warranty

avilalbe for $1,900.00 plus applicible tax.
Used motor with 165,0b0m 

'$'S,gOA.OO plus applicible tax, includes 60 day warranty. 1 year warranty

avilable for $2,300.00 plus applicible tax.

Labour cost associated to swap any of the above motors is $2,100.00 plus applicible tax.

Unknown cost associated with repiir would be parts and labour for any other fault parts associated

with the engine swaP out.

Used 2014 Dodge Ram244,O00km sells for $12,000.00 plus applicible tax'

Used 2016 Dodge Ram 110,000km sells for $24,000.00 plus applicible tax'

The amount would be funded by 2026 Budget under Vehicle Repairs and Maintenance

STRATEGIC PLAN IMPLICATIONS
There are no strategic plan implications.

September 8,2026
Mayor Broad and Members of Gouncil
John Collison, Public Works Superintendent

September 08, 2026, 2019 Dodge Ram RePair



RECOMMENDATIONS:
That Gouncil accept the quotation from Hart YYrenching for the purchase and installation of a

used replacement motor with approximately 32,OOO km, at a cost of $7'365'OO, plus a minimum

installation fee of $2r{oo.OO, and the one-year parts and labour warranty at an additional cost of

${,9OO.OO, plus all applicable taxes.

Should the used motor no longer be available at the time Gouncil makes its decisionr I

recommend that Gouncil approve the alternative recommendation from I{art Wrenching to
purchase a new crate motor at a cost of ${2,85O.OO, plus a minimum installation fee of $2rlOO'OO

and all applicable taxes. The new crate motor includes a three-year parts and labour warranty.

,fu**b'aa
Public Works Superintendent Date

2426

Administrator -Clerk Date

2September 08,2026, 2019 Dodge Ram RePair



The Corporation of the Township of Dawn-Euphemia

RESOLUTION - REGULAR MEETING

Date: SePtember 8,2026

That Council acknowledge receipt of the termination date for the

Fire Prevention Officat. Carried

Moved by Seconded by: Recorded Vote
Order Vote

tr A. Broad tr A. Broad A. Broad

tr A. Gray D A. Gray A. Gray

tr P. LeBoeuf tr P. LeBoeuf P. LeBoeuf

tr M. McGuire tr M. McGuire M. McGuire

tr J. Meyer tr J. Meyer J. Meyer



Martha Gawley

From:
Sent:
To:
Cc:

Subject:

steveguayl 1 @gmail.com
Tuesday, August 18,2026 8:12 AM

Martha Gawley

DonaldewingSS@ g mail.com

Notice of Termination

The date of termination is October 11126. Steve Guay, Fire Prevention Officer,

Municipality of Dawn-Euphemia Sent from my iPhone

1



Solicitor General

Office of the Solicitor General

25 Grosvenor Street, 18rh Floor
Toronto ON M7A 1Y6
Tel:416 326-5000
Toll Free: 1 866 5't7-0571
Minister.SOLGEN@ontario.ca

Solliciteur g6n6ral

Bureau du solliciteur 96n6ral

25, rue Grosvenor, '18" 6tage
Toronto ON M7A 1Y6
T6l.:416 326-5000
Sans frais : 1 866 517-0571
Minister.SOLGEN@ontario.ca

Ontario

132-2026-3665
By email

August 14,2026

Dear Heads of Council, Chief Administrative Officers and Clerks of OPP-Policed

Municipalities:

I am writing to provide you with an update on OPP municipal policing costs for 2027 '

Our government recognizes the importance of providing municipalities with predictability

as you plan your budgets, while ensuring the OPP has the resources it requires to

continue delivering high-quality policing services and keeping communities safe.

With that in mind, we are taking action to limit increases in OPP policing costs for

municipalities in 2027 .

For the 2027 calendar year, no OPP-policed municipality will see its total amount owed

for OPP policing increase by more than 1 1 per cent compared to 2026, excluding costs

associated with any additional policing services a municipality has chosen to receive

through a separate agreement with the OPP'

This is a time-limited measure for lhe 2027 OPP billing cycle, intended to provide

municipalities with cost certainty to support local budget planning.

To implement this change, an amendment has been made to Ontario Regulation

413123: Amount Payable by Municipalities for Policing from Ontario Provincial Police,

made under the Community Safety and Poticing Act, 2019 (CSPA). The amendment is

being filed with the Registrar of Regulations and will be publicly available through the e-

Laws page in the coming daYs.

The OPP is currently preparing 2027 annual billing statements, which are expected to

be provided to municipalities this fall.

We value the important partnership between the province, municipalities and the OPP in

keeping Ontario communities safe. We also recognize the importance of ensuring
policing costs are sustainable and predictable for municipalities, and we will continue

working with our municipal partners on these shared priorities.

l2



Page 2

Should you have any questions about the regulatory updates, please reach out to

solqeninput@ontario.ca. Questions regarding your municipality's annual OPP billing

st-atement can be directed to OPP Municipal Policing at opp.municipalpolicinq@opp.ca

Sincerely,

The Honourable Michael S. Kerzner
Solicitor General

c: Mario Di Tommaso, O.O.M.
Deputy Solicitor General, Community Safety

Thomas Carrique, C.O.M.
Commissioner, Ontario Provincial Police
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Notice cf fMaster Plan
project: Municipal Class Environmental Assessment for Lambton Area Water Supply

System Master Plan UPdate

The Lambton Area Water Supply System (LAWSS) has prepared an updated Master Plan

following Approach #1 under the Municipal Class Environmental Assessment (MCEA)

process. The map below shows the LAWSS service area, which was the overall study area

for this Master Plan uPdate.
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Figure 1: LAWSS service area (master plan update study area)

This Master Plan Update reviewed previous capital plans and identified additional capital

project upgrades needed to sustainably provide municipal water and accommodate future

growth in LAWSS member municipalities over the next 20 years and beyond.

The Master Plan is available for review on the LAWSS website at the link below. The public

and other interested parties are welcome to provide comments until September 15,2026

(contact information on next page)
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Notice of Master Plan

A summary of recommended upgrades is provided below

Schedule A/A+ and Other Projects Not Subject to Further MGEA Requirements

phase 1 and 2 MCEA requirements for the following recommended projects is considered

complete (either through the previous Master Plan or this Approach #1 Master Plan Update).

No further assessment under the MCEA process is anticipated to be required.

. Zone 1 control programming updates and testing (lncrease pressure at LAWSS Water

Treatment Plant, increase fill rate at West Lambton Pumping Station Reservoir)

. New Zone 2 twin feedermain to subsystem north end - Schedule A/A+

o East Lambton Booster Station pump upgrades to restore firm capacity - Schedule

A/A+

. LAWSS Water Treatment Plant Pump Optimization - Schedule A/A+

. East Lambton Booster Station fill line upgrades (proposed under 2021 Masher Plan)

. West Lambton Pumping Station modifications (proposed under 2021 Master Plan)

Schedule B and G Projects

The Appro ach #1 Master Plan Update completed MCEA Phase 1 and 2 requirements and

assessed impacts of the following projects at a high-level. The MCEA process requires more

detailed study before implementation, which will be completed through a separate MCEA or

MCEA addendum (if aPPlicable).

. New Zone 2 twin feedermain to subsystem north end

. Schedule B if the feedermain cannot be constructed fully within existing road

allowances or existing utility corridors (situation not anticipated)

. New Zone 3 booster pump station and reservoir

. Schedule B if new facility is not located in or adjacent to an environmentally

sensitive natural area, residential or other sensitive land use, or on land with

cultural heritage or archaeological potential.

. Schedule C, othenrvise

Contact lnforrnation

please forurrard any comments on the Master Plan to the study contacts below by

September 15,2026. The Master Plan will be revised after this date to consider comments

received.

Consultant Proiect Manaoer - CIMA+ - Matt Phillips
)

V
Lambton Area Water Supplv Svstem (LAWSS) - Clinton Harper,



Notice of Master Plan

Notice of Collection

All personal information included in a submission or request - such as name, address,

telephone number and property location - is collected under the authority of section 30 of the

Ontario EnvironmenfalAssessment Act and is collected and maintained for the purpose of

creating a record that is available to the general public, as well as for consultation about the

Master Plan Class EnvironmentalAssessment described herein. As this information is

collected for the purpose of a public record, the protection of personal information provided in

the Freedom of lnformation and Protection of Privacy Act (FIPPA) does not apply (s.37).

Personal information you submit will become part of a public record that is available to the

general public unless you request that your personal information remain confidential.

Notice lssued on August 14,2026.



Development Services DePartment
789 Broadway Street, Box 3000
Wyoming, ON NON 1T0

Telephone: 519-
Toll-free : 1 -866-324-691 2

Fax: 51 9-845-381 7

BTON

Date:

To:

From:

GC:

Re

MEMO

August 21,2026

Municipal Clerks

Will Nywening, Senior Planning Official

Corrine Nauta, Manager, Development Services Department

Planning Staff, Development Services Department

Bil 98, Building Homes and lmproving Transportation lnfrastructure Act,

2026

Bill 98 was introduced on March 30,2026 and received Royal Assent on June 2,2026
(ERO- 026-0300). Bill 98 amended various provincial legislation including the Planning

Act" Derebpment Charges Act, Municipal Act, and Building Code Act.

There are several factors that make it difficult to understand Bill 98. The Province was

consulting on Bill 98 and numerous other related proposals at the same time. Some of

have been enacted and others have not. Some of the enacted amendments only enable

the province to enact regulations to implement proposed changes; in some cases

regulations have been enacted to implement changes and in others they have not.

This memo focuses on legislation and proposals associated with Bill 98 that affect

planning processes.

Standardized Official Plans

Future updates of local Official Plans will have to follow a template format and designate

land using a standardized selection of land use designations.

Official Plans in Lambton County adopted or updated through a "Section 26" review

after Janua ry 1,2029, must follow a defined structure (table of contents) and set of map

schedules. [and use designations are limited to a list of pre-defined categories.

Municipalities are no longer required to include climate change policies (as these are

already dealt with through established infrastructure design standards)'

The province has sought input on also standardizing uppertier official plans (to reduce

duplication with lower-tiers) and for standardized approaches to the use of secondary

plans and site and area specific policies (ERO-026-03J 5). Their commenting period

ending May 14,2026, but no specific further changes have been enacted so far.

Nd/,r.,
Discoveries

That Matter
www.lambtononline.ca



Site Plan Gontrol

Limits have been imposed on the matters municipalities may address through site plan

approvals.

Municipalities may no longer require "enhanced development standards", unless it is

specifically required for h6alth, safety, accessibility, or protecting adjoining lands (e.g'

siormwater management). This would include "sustainable design" elements, green

development stan-dards, electric vehicle charging stations, and "enhanced

building/construction standards". This is somewhat vague, but examples might be things

like gre--en roofs, landscaping details, street furniture, and bicycle parking'

Zoning By-laws are also prohibited from requiring electric vehicle parking spaces

(Section 34.1.1.1 of the Planning Act)'

The legislation also allows the Province to pass regulations (Section 41(9.3)) of the
ptanning Act) to be more specific about the "enhanced development standards" that

municipitities may not require through site plan control. These could also apply to land

division approvals. The province sought input on such a regulation (ERO-026-0309)

with a commenting period ending Miy 14,2026, but has not enacted a regulation so far.

The province has made numerous changes to the site plan approval process in recent

years and sought input on further amendments (ERO-026-0310)with a commenting

period ending ilt"y i+, 2026, but has not enacted any specific further changes so far.

Minimum Lot Sizes

The province may now pass regulations to put a cap on minimum residential lot size

requirements (section 34(3.1; oi tne Planning Acf). For example, it was considering a

minimum lot area cap of i75'square metres, this would supersede azone in a local

zoning By-law that has a minimum lot area greater than 175 square metres. Any zone

regutations that would indirectly force a lot to be larger than the minimum would be

inJperable. This would only apply to fully serviced properties that are zoned for

residential use.

The province sought input on this concept (ERO-025-1100)with a commenting period

ending Nov 22, ZIZS.The province sought further input.specifically on a regulation

GBabgrqg11)with a commenting period ending May 14,2026, but has not enacted a

regulation so far.

Upper Tier Planning AuthoritY

ln previous amendments to lhe Planning Act, the Province removed Upper Tier planning

roles in the province's 29 fastest-growing upper-tier municipalities. ln these areas, the
province became the approval authority for Official Plans and the lower tier municipality

itself the approval authoiity for plans of subdivision. Bill 98 rolls this change back for

portions of Simcoe County, suggesting the Province is not looking to expand this

change to other areas (like Lambton County) at this time'

Parkland Dedication
previous legislative changes gave more power to land developers to determine what

land within a new develo[ment would be conveyed to the municipality as parkland,



where conveying parkland is required as a condition of development. Bill 98 provided

additional details to clarify the process and the rights of landowners and municipalities

in this respect (Section 42 of the Planning Act)'

Amendments to O. Reg. 50gl2} under the Planning Act came into effect on July 1,2026

(inO-OZO-gf Z; anO pr6viOe Oirection on land that is ineligible as parkland.dedication.

bont-amin"ated iands, lands with natural or human-made hazards, and lands where

parkland would compromise a natural heritage feature are ineligible. Land dedicated as

bu4.f"nO must be free of financial encumbrance, accessible at all times, visible from

buOf i" locations, of appropriate size and shape for a park, and have sufficient soil

depths to support buildings and trees.



Brandi Poland

From:
Sent:
To:

Cc:

Subject:
Attachments:

Lambton Group OPP Detachment Board

Tuesday, August 25,2026 1:30 PM

Fwd: E-scooters
mto-electric-scooter-infocard-en-2025-09-09.pdf; Electric Scooter Pilot.docx; Highway

Traffic Act Regulation 389-1 9.docx

Good Afternoon, C[erks and Member Representatives of the

LGOPPDB municiPaLities.

During our board meeting yesterday, the discussion was raised

around the increasing amount of e-scooters in our communities and

to receive a better understanding of the Legal use of those scooters.

S/Sgt. yantzi has provided the fottowing information for education

purposes. Shoul.d you wish to use the attached resources to hel'p

provide education in your communities please feet free to do so.

S/Sgt/yantzi has atso noted the Sgt. Hogg is avaitabte to provide any

further cl,arification or presentations, as he is the subject matter

expert. Sgt. Hogg can be contacted at

E-Scooters

Through the Ministry of Transportation (MTO), an E-Scooter Pitot Project is currentty in

effect and is scheduted to run untit November 27 , 2029. For a municipatity to

participate, it must pass a by-taw authorizing e-scooter use, register that by-taw with the

MTO, and complete annuat reporting requirements'

1



within the opp west Region, the municipaLities I am aware of that have opted into the

pitot project inctude Windsor, Hamitton, Kitchener-Watertoo, Cambridge, Chatham-

Kent, and London.

At this time, no municipal.itywithin Lambton County has opted into the pitot project. As

a resutt, e-scooters may onl.y be operated on private property within Lambton County.

For pubLic education purposes, we have been using an information card devetoped by

the Ministry of Transportation, which is attached for reference. I have atso attached

information regarding the pitot project and the retevant section of the Highway Traff ic

Act.

lndividuats operating e-scooters contraryto the pitot project requirements may be

subject to a number of offences under the Highway Traffic Act, inctuding Section 228(8)

- Viotation of a Ministry pitot Program. This offence carries a fine range of $250 to $2,500

and proceeds bY Part lll summons.

Mandi Pearson (she/her)
Secretary - Lambton Group OPP Detachment Board

2



ELectric kick-styl,e scooters (e-scooters)

Learn about using an e-scooter in Ontario and how to participate in the pil'ot program.

On this page

1. E-seoote_rs

2. Aboutthe pjtqt Program

3. l{owtqpartic,ipate

4. Rqquirements

5. Resourees

E-scooters

An el,ectric kick-scooter (e-scooter) is a vehicte that has:

. two wheel,s (one at the front and one at the back)

r a ptatform to stand on

. a handtebar for steering

. an el.ectric motor that does not exceed 500 watts

. a maximum speed of 24kmlh on a [eve[ surface

E-scooters come in different stytes, weights and speed capabitities.

About the pil,ot program

Ontario's e-scooter pil,ot program atl,ows municipatities to choose where and how e-

scooters may be used.

The pitot is running from Janu ary 1,2O2Oto November 27,2029'

The pil.ot program sets out rcquireme-nts for:

. hetmets

. minimum age for riders

e weight and speed restrictions

Municipal.ities that choose to atl.ow e-scooters are responsibte for:



. where e-scooters may be operated (for exampte, on roads, bike paths, in parks and

on traits)

. where e-scooters may park

r whether a business permit or licence is required for e-scooter companies

o wheth€r insurance is required (the type and coverage)

. how peopte can give feedback on e-scooter use in their municipatity

r other considerations retevant to the use of e-scooters in the municipatity

After the pil,ot

We wit[ use the information from municipatities to decide if e-scooters witl, be attowed

permanentty in Ontario. lf they are, we witl set rutes about using them.

Municipalities

MunicipaLities that want e-scooters on their roads must:

o poss a bytaw to attow their use

. confirm their participation in the pitot by emaiting the Ministry of Transportation

at REO@gntano.ca

o share a copy of their bY-taw

Each participating municipatity must:

o s€r'ld the ministry submit an annual report on how the pil.ot program is working

[ocatty

. fottow munlcjpaI guidetines that outtine best practices for the program

Duty to report a cotlision

lf you're riding an e-scooter and it is invotved in a cottision with a person, vehicle or animal

and causes injury or property damage, you must:

o r€port the incident to the Potice

o provide any information requested about the event

How to participate

. Check with your municipatity to find out whether e-scooters are attowed



. lf they are, find out what rutes and requirements appty

Requirements

E-scooter req uirements

E-scooters al.l.owed under the pitot must have:

o o rTloXimum speed of 24kmlh on a [eve[ surface

r o rTroXimum weight of 45 kg

. a maximum power output of 500 watts

r two wheets and brakes

. a horn or betl

. at least one white tight on front, one red Light on rear and reftective materiat on sides

o o rTrdXimum whee[ diameter of 17 inches

E-scooters must not have:

e pedats

r 6 S€Ot

. a basket

Rutes for e-scooter riders

To ride an e-scooter in the piLot program, you must:

. be at least 16 years otd

. remain standing white riding

o w€or a bicycl.e hetmet if you are under 18

You cannot:

. carr} PassengerS or cargo

o ride an e-scooter on controtted access highways (for example, 400-series

highways, QEW and more)

Other requirements

Simitar to bicyctes , all HighwayfraflLe Aet rutes of the road appty when riding e-scooters.

penaLties wil, atso appty to viol,ations of the pil,ot regutation (fine of $250 to $2,500).



For the futt List of piLot requirements, ptease see onlario ReguLatior Eleetric Kie k Sqooters.

Resources

Download and print a one-page sufiurajyof e scooter saletya



HighwaY Traffic Act

ONTA RIO REG UIATI OII 3€9/19

PILOT PROJECT . ELECTRIC KICK-SCOOTERS

Gurrent

Consotidation period: October 25,2024 - e-Laws currency date (Juty 23,2026)

Last a mend ments: 39A/ U.

Note: This Regul,ation is revoked on November 27,2029. (See: O. Reg. 389/19' s. 14 and

O. Reg.398/24, s.1)

Not-yet-in-force provisions appear in consoLidated Law as text with a grey background and

are accompanied by reLated editorial notes.

This is the Engl,ish version of a bitingual regutation.

Legistative HistorY

Definitions

1. (1) ln this Regutation,

"etectric kick-scooter" means a vehicte that has,

(a) two wheel.s pl,aced al.ong the same Longitudinal axis, one ptaced at the front of the kick-

scooter and one at the rear,

(b) a ptatform for standing between the two wheets,

(c) a steering hand[ebar that acts directl,y on the steerabte wheet, and

(d) an eLectric motor not exceeding 500 watts that provides a maximum speed of 24

kil,ometres per hour; ("trottinette 6tectrique")

,,pubtic park" means a provincial, park or Land designated by a municipatityfor use as a

park. ("parc pubtic")

(2) An etectric kick-scooter is deemed not to be a motor vehicte under the Act.

(3) Despite subsection (2), any municipat by-taw that governs or prohibits the operation of a

motorized vehic1e appties to an etectric kick-scooter untess the by-l.aw provides otherwise.



Pitot project re etectric kick-scooters

2. A pitot project to evatuate the use and operation of etectric kick-scooters is estabtished.

Prohibition

3. No person shal,l. operate an el.ectric kick-scooter on a highway, sidewatk, trait, path or

watkway or in a publ.ic park or exhibition ground untess,

(a) such operation is permitted by and in accordance with this Regutation; and

(b) where the highway, sidewaLk, trait, path, watkway, publ.ic park or exhibition ground is

under the jurisdiction of a municipaLity, such operation is permitted by and in accordance

with a municipa[ by-taw.

Where etectric kick-scooters permitted

4. (1) Subject to subsection (2), a person may operate an etectric kick-scooter on a

roadway or on the shoutder of a highway.

(2)An etectric kick-scooter shat[ not be operated on,

(a) those parts of the control,ted-access highways described in Schedute 1 to Regutation

627 of the Revised Regutations of Ontario, 1990 (Use of Controtted-Access Highways by

Pedestrians) made under the AcU

(b) those parts of the controtted-access highways described in Schedute 1 to Regutation

630 of the Revised Regul.ations of Ontario, 1990 (Vehicl,es on Controtted-Access Highways)

made under the Act; or

(c) any highway to which access by pedestrians or bicyctes is prohibited under any Act,

regutation or municipaI by-taw.

Roadway use

S. (1)Where bicycl.e tanes are provided on a highway, an etectric kick-scooter shatl onty be

operated in the bicycte [anes.

(2) Despite subsection (1), where the highway is located in a tunne[ or underpass, an

e1ectric kick-scooter may be operated on a sidewal,k in the tunne[ or underpass rather than

the bicycte tane except where such operation is prohibited by municipal by-taw.

(3) Where bicycl.e lanes are not provided on a highway or where the operation of etectric

kick-scooters in bicycte [anes is prohibited by municipaL by-taw, an etectric kick-scooter

shal.l. onty be operated,



(a) if there is a shou1der on the highway, on the shoutder as ctose to the right edge of the

shoutder as possibte; or

(b) if there is no shoul,der on the highway, on the right side of the roadway as ctose to the

edge of the roadwaY as Possibte.

Appl,ication of the Act

6. (1) parts ll, lV Vl and X.3, sections 179 and 199 and subsection 214 (2) of the Act do not

appty to the operation of an etectric kick-scooter or to a person who operates an etectric

kick-scooter.

(2) Sections 140 and 144 of the Act appty to an etectric kick-scooter as if the etectric kick-

scooter were a bicYcl'e.

(3) When an etectric kick-scooter is being operated on a sidewatk, trait, path or watkway or

in a pubtic park or exhibition ground, the provisions of the Act, other than the Parts and

sections l,isted in subsection (1), appty to the operation of the etectric kick-scooter and to

the operator of the el.ectric kick-scooter as if the el.ectric kick-scooter were a bicycte and

the operator a cYctist.

(4)When an el,ectric kick-scooter is being operated on a roadway or on the shoutder of a

highway, the provisions of the Act, other than the Parts and sections tisted in subsection (1)

or the provisions Listed in subsection (2), appty to the operation of the etectric kick-scooter

and to its operator as if the el.ectric kick-scooter were a bicycte and the operator a cyctist.

Safe operation

7. (1)The operator of an etectric kick-scooter shatl, keep a safe distance from pedestrians

and other users of the roadway, shoutder, sidewal,k, trait, path, watkway, publ'ic park or

exhibition ground at au. times and shal.t give way to a pedestrian or bicycte by sl'owing or

stopping, as necessary, where there is insufficient Space for the pedestrian or bicycte and

the etectric kick-scooter to pass.

(2) An etectric kick-scooter shatl, not be operated on a sidewatk, trait, path or watkway or in

a pubtic park or exhibition ground at a speed that is markedl,y greater than the speed of the

pedestrians who are proximate to the etectric kick-scooter.

(3) Every etectric kick-scooter shal.t be equipped with a bel,t or horn which shal'|. be kept in

good working order and sounded whenever it is reasonabty necessary to notify cyctists,

pedestrians or others of its approach.

(4) When operated at any time from one-hatf hour before sunset to one-hatf hour after

sunrise and at any other time when, due to insufficient tight or unfavourabte atmospheric



conditions, persons and vehictes are not ctearty discernibte at a distance of 150 metres or

[ess, every eLectric kick-scooter shal.l. cafiy a tighted tamp displ.aying a white or amber tight

at the front and a tighted Lamp dispLaying a red light at the rear.

(5)The Lamps referred to in subsection (4) may be attached to the etectric kick-scooter or

may be carried or worn by the operator on his or her person.

(6)An etectric kick-scooter shaLt not be operated in such a manner that it may harm, injure

or damage, either directLy or indirectty, any person or property.

General rutes re operation

8. (1) No person under the age of 16 years shatl operate an etectric kick-scooter.

(2) No person operating an etectric kick-scooter shat[ carry any other person thereon.

(3) No person operating an etectric kick-scooter shat[ tow another person, vehicte or

device.

(4) No person operating an etectric kick-scooter shatl attach himsetf or hersetf to another

e[ectric kick-scooter, vehicl,e or device for the purpose of being drawn or towed.

(5) No person operating an etectric kick-scooter shatl operate it in any position other than

whil,e standing at at[ times.

(6) No cargo may be carried on an etectric kick-scooter.

(7) No person operating an etectric kick-scooter shatl leave it in a location that is intended

forthe passage of vehictes or pedestrians.

Equipment

9. (1) An etectric kick-scooter shatt have one or more etectric batteries that are the sote

source of power to the motor.

(2)An electric kick-scooter shatt not have,

(a) a seat, surface or structure that coutd be used as a seat;

(b) pedats attached to it;

(c) a basket attached to it;

(d) wheets with a diameter of more than 430 mittimetres; or

(e) any structure to enctose the etectric kick-scooter.



(3) The weight of an etectric kick-scooter, inctuding the weight of the battery but otherwise

untaden, shatl not exceed 45 kitograms.

(4) The battery and motor of an etectric kick-scooter shatl. be securety fastened to the

el,ectric kick-scooter to prevent them from moving white the el,ectric kick-scooter is in

motion.

(S)Att eLectric terminats on an el.ectric kick-scooter shatt be comptetety insutated and

covered.

(6) An etectric kick-scooter shatt not be modified after its manufacture in any way that may

resul.t in increasing its power or its maximum speed beyond the [imits set out in the

defi nition of "etectric kick-scooter".

(7) The motor of an etectric kick-scooter shatt cease to propel the etectric kick-scooter

forward if the acceterator is reteased or the brakes are appl,ied.

(g)The braking system of an etectric kick-scooter must be capabte of bringing the etectric

kick-scooter, whil,e being operated at a speed of 24 kil.ometres per hour on a ctean, paved

and tevel, surface, to a futl, stop within nine metres from the point at which the brakes were

apptied.

(g)An eLectric kick-scooter and atl, of its components shatl, be maintained in good working

order at at[ times.

Hetmets

10. A person who is under 18 years ol,d shatl, wear a hel.met that compties with the

requirements of subsection 104 (1) or (2.1) of the Act when operating an etectric kick-

scooter.

Operator to stop for potice officer

11. Every operator of an etectric kick-scooter shatL stop when required to do so by a potice

officer and shatt, on the demand of the potice officer,

(a) surrender his or her driver's [icence, if he or she has one and has it in his or her

possession, for reasonabte inspection by the officer; or

(b) provide the officer with his or her correct name, address and date of birth.

Duty to report accident

12. (1)Where an etectric kick-scooter is invotved in an accident with a pedestrian, animaI

or vehicl.e that resutts in personal. injury or property damage, the operator of the etectric



kick-scooter shal.l. forthwith report the accident to a potice officer and furnish him or her

with the information concerning the accident as may be required by the officer under

subsection (2).

(2) A potice officer receiving a report of an accident, as required by this section, shat[

secure from the person makingthe report, or by other inquiries where necessary, the

particu[ars of the accident, the persons invotved, the extent of the personal injuries or

property damage, if any, and the other information that may be necessary to comptete a

written report concerning the accident and shat[ forward the report to the Registrar within

10 days of the accident.

(3)The report of a potice officer under subsection (2) shatt be in the form that is approved

bythe Minister.

Reports to Minister

13. Any municipaLity in which etectric kick-scooters are being used shalt, if requested by

the Minister, report to the Minister on the use of etectric kick-scooters in the municipatity,

or on any aspect of such use as may be specified by the Minister.

Revocation

14. This Regutation is revoked on November 27,2029. O. Reg.389/19' s. 14; O. Reg.

398/24, s. 1.

15. Omitted (provides for coming into force of provisions of this Regutation).





E-scooter Requirements
E-scooters must have:
. two wheels (one on the front, one on the back)
. brakes
. a platform for standing
. a handlebar for steerlng
. a horn or bell
. at least one white light on front, one red light

on rear and reflectlve material on sides
. maximum 500W electric motor and maximum

speed of 24 km/h

E-scooters must not have.
. pedals
. a seat
. a basket
. any motor modifications

Consequences
. Similar to bicycles, all Highway Traffic Acf rules

of the road apply when riding e-scooters.
. Violations can result in fines and penalties.
. lmpaired operation is illegal.

Rider Requirements
You must:
. be at least '16 years old
. always stand while riding
. wear a bicycle helmet if under 18 years old

You are not permitted to:
, carry passengers
. carry cargo
. park in areas designated for vehicles or pedestrians
. operate an e-scooter on controlled access highways

Reminders
. E-scooters cannot be used on municipal roads

without a bylaw. Check your local municipality to see

if and where you can ride.
. Use bicycle lanes (where available).
. Yield to cyclists and pedestrians.

More lnformation
Ontario.calEscooters
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MEMORANDUM TO: Chief Administrative Officers of Ontario Municipalities

FROM Karen Moore
Assistant Deputy Minister
Strategic Network and Agency Policy Division

DATE: August 31,2026

SUBJECT: Broadband Resources for Ontario Municipalities

As Ontario continues to make significant progress connecting every home and

business to reliable, high-speed internet, municipalities play a critical role in

supporting the deployment of broadband infrastructure in communities across the

province,

Through close collaboration with municipalities, internet service providers

tf Spsl] utilities and other infrastructure partners, Ontario is advancing broadband

projeiis efficiently and helping bring reliable connectivity to underserved areas.

Municipal leadership is essential in supporting broadband deployment by facilitating

permitting processes, negotiating municipal access agreements, providing rights-of-

way (ROW) access and working with proponents to keep projects moving fonruard.

The Ministry of Energy and Mines (MEM)would like to highlight several resources

available to help municipalities support broadband deployment and advance projects

in communities across Ontario. These resources are attached to this email and,

where available, can also be accessed through the links below:

Buildi Broadband F in Ontario Gu ideline V 50
Ontario Broadband Expansion: Key Messages for Municipalities

Mun I Access Ao ment (MAA) T ate
Fe onof Canadian Mu nicioalities (FCIV) Teleco mun ications R hts-of-

Wav Handbook
f ltrastructute Ontario's Advancing Designated Broadband Projects Guides

(available via the Broadband one window Resource library):

o Running Lines, Depth Requirements and Aerial lnfrastructure

o Asset Management Plans, Causal Costs and Fees

Additional broadband resources are also available through the Rural Ontario

Municipal Association (RoMAIs Rural Connectivity webpage.

a

a

a

a

a



The Building Broadband Faster in Ontario Guideline provides updated guidance to

support municipalities in understanding broadband deployment processes and

responsibilities under the Buitding Broadband Faster Act, 2021 (BBFA). Key updates

inciude information on new make-ready work requirements for Hydro One, and

updated guidance on the roles and responsibilities regarding ROW access and

permit applications for lSPs and municipalities, underground and aerial deployment,

and permitting processes for other regulated areas, such as railway crossings and

conservation areas.

MEM has also enhanced the Ontario Connects webpaqe and the Ontario Hiqh-

Soeed ln et Proiects & Ava ilabilitv Mao to provide greater transParencY on

broadband deployment progress across the province. The updated map includes

project-level progress indicators such as planning and preparation activities, fibre

deployment and wireless construction m ilestones. lt will be updated quarterly to

provide municipalities and residents with timely information on the status of

broadband projects in their communities Municipalities are encouraged to use the

map to stay informed of local project activi
regarding broadband exPansion.

ty and help respond to resident inquiries

The province is committed to working collaboratively with municipalities to support

broadband expansion. At the same time, we continue to encourage municipalities to

take active steps to enable and expedite broadband deployment by working

constructively with project proponents and applying municipal tools and processes in

a manner that supports efficient project delivery.

lnfrastructure Ontario's TechnicalAssistance Team (TAT)continues to provide

support to municipalities and project proponents on broadband-related matters.

Municipalities seeking technical assistance related to specific projects are

encou raged to contact TAT d i rectly at TAT@infrastructu reonta rio. ca.

For specific broadband policy or program questions, or if you require alternative

formats or French versions of tne supporting materials, please contact the Ministry of

Energy and Mines at broadband@ontario'ca.

Thank you for your continued partnership and leadership as we work together to

connect every community to reliable, high-speed internet by the end of 2028'

Sincerely,

Karen Moore
Assistant Deputy Min ister

cc.
Adela Wan
Director, Broadband Expansion and Connectivity Branch,
Ministry of Energy and Mines
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Key Messages for Municipalities - Ontario Broadband Programs

Purpose: This document provides information for municipalities and their stakeholders

about Ontario's broadband expansion efforts and the role municipalities play in

supporting broadband deployment. lt may be used to help respond to questions from

residents, businesses, and other stakeholders.

Overview

. Ontario is delivering the largest high-speed internet expansion in Canadian

history, supported by a historic $4-billion investment to ensure families, students,

and businesses can access fast and reliable service.

. Ontario's investments in high-speed internet expansion will ensure anyone who

wants to connect will be able to by the end of 2028-

. As of April 2026, more than 157,000 homes and businesses have been

connected with high-speed internet access to date, with construction continuing

across the province.

. Ontario remains committed to bringing access to reliable high-speed internet to

every community across the province and to finding the right partners to meet

this goal as quicklY as Possible.

Finding Project lnformation and Service Availability

a The Ontario Hi ft -Soeed lnternet Mao provides information about

provincially funded high-speed internet projects across the province, including

construction status, provincial and federal contributions, and lnternet Service

providers (lSPs) under contract. The map also shows where high-speed internet

service is currently available across Ontario.

The map is updated quarterly by the Ministry, and high-speed internet projects

will be updated to provide more information as project schedules are confirmed

or revised. Visit the map to learn more about provincially funded high-speed

internet projects in your community.

To find out which lnternet Service Providers (lSPs) are available in your

community, you may check out the National Broadband lnternet Service

Availability Map. lncluded on this site is information on lSPs available in your

area. Users can enter their address in the Address Search section to find internet

h

a

a
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service availability as well as providers available in their community. lSPs are

listed under the Area information section by clicking on the lnternet service

providers (lSP) in the area button.

Role of Municipalities

Municipalities help support broadband deployment in their communities by

reviewing permits, facilitating access to municipal rights-of-way, negotiating

Municipal Access Agreements where appropriate, and coordinating with internet

service providers (lSPs)and other project partners.

The province has established legislation through the Building Broadband Faster

Act, 2021 (BBFA) to help accelerate the deployment of broadband infrastructure

across Ontario.

For designated broadband projects, municipalities are required under the BBFA

to provide access to municipal rights-of-way for the construction and operation of

broadband infrastructure.

The BBFA includes requirements related to permitting timelines, approvals, and

data sharing to support the timely delivery of broadband projects. lnfrastructure

Ontario's Technical Assistance Team (TAT) monitors compliance with applicable

timelines.

Successful broadband deployment depends on collaboration between

municipalities, lSPs, utilities, lnfrastructure Ontario, and the province.

Municipalities can support efficient project delivery by:

o Working collaboratively with project proponents'

o Supporting timely permitting and approval processes.

o Applying fair, transparent, and consistent municipal practices.

o Coordinating infrastructure activities where appropriate.

o Making use of available guidance, templates, and technical resources.

a

a

a
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Utility lnfrastructure and Preparatory Work

r Many broadband projects rely on existing utility infrastructure, including utility poles'

o Before new telecommunications infrastructure can be installed, utility owners may

need to complete preparatory work. For fibre projects, this work may include:

o Pole rePlacements or uPgrades.

o EquiPment modifications.

o CaPacitY imProvements.

o Other activities required to safely accommodate new telecommunications

infrastructure.

o Ontario is working closely with municipalities and utilities, including Hydro

One, to streamline the work required to prepare hydro poles for new internet

infrastructure, reducing administrative barriers, improving efficiency, and

accelerati ng con nectivitY

lnternet Service Providers (lSPs) and Accountability Measures

a Ontario maintains strong oversight of lSPs leading provincially-funded broadband

projects. ln 2026, the Ontario government introduced enhanced accountability

measures to ensure commitments are met, including potentialfinancial penalties

where obligations are not fulfilled.

Contract extensions for internet service providers are being granted solely to those

that agree to enhanced accountability provisions, and we are reviewing every

contract to identify local alternatives should the original provider be unable to

deliver.

Ontario encourages lSPs to engage early and frequently with municipalities on

projects impacting their communities to ensure awareness of planned project

activities, facilitate coordination, and support the timely approval of permits.

a

a
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ONTARIO ENERGY BOARD 

IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule B); 

AND IN THE MATTER OF an Application by Enbridge 
Gas Inc. for an order or orders clearing certain 
commodity and non-commodity related deferral or 
variance accounts. 

APPLICATION 

1. The Applicant, Enbridge Gas Inc. (Enbridge Gas) is an Ontario corporation with its

head office in the City of Toronto. It carries on the business of selling, distributing,

transmitting, and storing natural gas within Ontario. Enbridge Gas was formed

effective January 1, 2019, upon the amalgamation of Enbridge Gas Distribution Inc.

(EGD) and Union Gas Limited (Union).

2. On October 31, 2022, Enbridge Gas filed a Cost of Service and Rebasing

Application for 2024 rates and for approval of an incentive rate-setting mechanism

(IRM) for the following four years under EB-2022-0200. The Ontario Energy Board

(OEB) split the Rebasing Application into 3 phases, with Phase 11 focused on cost

of service rates for 2024, while Phase 22 was focused on setting the IRM for 2025 to

2028. Through Decisions and OEB-approved Settlement Agreements for Phase 1

and Phase 2, the OEB approved deferral and variance accounts for Enbridge Gas to

be in effect for the 2024 to 2028 IRM term. Some of the deferral and variance

accounts relate to Enbridge Gas as a whole, while some apply to either the EGD or

Union Rate Zones.3

1 EB-2022-0200.  
2 EB-2024-0111. 
3 “Union rate zones” collectively refers to Union North West, Union North East and Union South. 
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3. Enbridge Gas hereby applies to the OEB, pursuant to Section 36 of the Ontario 

Energy Board Act, 1998, for an Order or Orders approving the clearance or 

disposition of amounts recorded in certain deferral or variance accounts.    

1. Earnings Sharing 

4. The OEB has approved, among other things, an asymmetrical earnings sharing 

mechanism (ESM) during the IRM term period, where each year any earnings in 

excess of 100 basis points over the OEB-approved return on equity (ROE) would be 

shared 50/50 between the Company and ratepayers. Further, earnings over 300 

basis points above the allowed ROE will be credited to ratepayers on a 90/10 basis. 

5. In 2025, Enbridge Gas’s actual utility earnings exceeded the OEB-approved ROE by 

more than 100 basis points. Accordingly, the ESM amount proposed to be shared 

with ratepayers is outlined at Exhibit C, Tab 2, Schedule 11. 

 
2. Enbridge Gas Inc. 

6. The OEB has approved several deferral and variance accounts that relate to 

Enbridge Gas as a whole (and not to specific Rate Zone(s)). Enbridge Gas requests 

approval to clear the final balances of certain Enbridge Gas deferral and variance 

accounts for 2025 as set out at Exhibit C, Tab 1, Schedule 1.  

3. EGD Rate Zone 

7. Enbridge Gas requests approval to clear the final balances of certain EGD rate zone 

deferral and variance accounts for 2025 as set out at Exhibit C, Tab 1, Schedule 1. 

8. The final balance in account 179-325 Open Bill Extension Deferral Account was 

brought forward for disposition in 2024. The program was discontinued as of 

October 31, 2024, and no balance will be recorded in the account going forward.  As 

such, Enbridge Gas requests that this account be approved for closure.  
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4. Union Rate Zones 

9. Enbridge Gas requests approval to clear the final balances of certain Union rate 

zones deferral and variance accounts for 2025 as set out at Exhibit C, Tab 1, 

Schedule 1. 

5. Relief Requested 

10. Enbridge Gas therefore applies to the OEB for such final, interim or other orders as 

may be necessary or appropriate for the clearance or disposition of the 2025 deferral 

and variance accounts requested in Exhibit C, Tab 1, Schedule 1. This includes final 

disposition of certain accounts previously cleared on an interim basis. The proposed 

manner of disposition is described at Exhibit F. Enbridge Gas proposes to clear the 

balances in these accounts with the first available QRAM application following the 

OEB’s approval.  

11. Enbridge Gas requests that certain information included at Exhibit D, Tab 2, 

Schedule 2 be treated as confidential under the OEB’s Practice Direction on 

Confidential Filings. Equivalent information has been treated as confidential in prior 

deferral and variance account clearance proceedings. 

12. Enbridge Gas requests approval to close account 179-325 Open Bill Extension D/A. 

13. Enbridge Gas requests that this proceeding be heard in writing. 

14. Enbridge Gas further applies to the OEB pursuant to the provisions in the Act and 

the OEB’s Rules of Practice and Procedure for such final, interim or other Orders 

and directions as may be appropriate in relation to the Application and the proper 

conduct of this proceeding. 
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15. This Application is supported by written evidence. This evidence may be amended 

from time to time as required by the OEB, or as circumstances may require. 

16. The persons affected by this Application are the customers resident or located in the 

municipalities, police villages and First Nations reserves served by Enbridge Gas, 

together with those to whom Enbridge Gas sells gas, or on whose behalf Enbridge 

Gas distributes, transmits or stores gas. It is impractical to set out in this Application 

the names and addresses of such persons because they are too numerous. 

17. Enbridge Gas requests that a copy of every document filed with the OEB in this 

proceeding be served on the Applicant and Applicant’s counsel, as follows: 

 

The Applicant: 
 
Mr. Richard Wathy 
Technical Manager, Regulatory Applications 
Enbridge Gas Inc. 
 
Address for personal service  

 

 
- and – 
 
 
 
 
 
 
 
 
 

 



Filed: 2026-07-30 
EB-2026-0108 

Exhibit A 
Tab 2 

Schedule 1 
 Page 5 of 5 

 
 

 

The Applicant’s counsel: 

Mr. David Stevens 
Aird & Berlis LLP 
 
Address for personal service  

 
 
 

DATED: July 30, 2026, at Chatham, Ontario 

 

         ENBRIDGE GAS INC.  

 

 

__________________________ 

Richard Wathy 
   Technical Manager, Regulatory 

Applications 
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2025 DEFERRAL ACCOUNT DISPOSITION AND EARNINGS SHARING OVERVIEW 
AND APPROVALS REQUESTED 

 
1. Enbridge Gas Inc. (Enbridge Gas) is applying to the Ontario Energy Board (OEB) 

pursuant to Section 36 of the OEB Act for approval to dispose and recover certain 

2025 deferral and variance account final balances for Enbridge Gas, and the 

Enbridge Gas Distribution (EGD) and Union Gas (Union)1 rate zones. Enbridge Gas 

is also presenting the earnings sharing mechanism (ESM) calculations for the 

amalgamated utility.  

 
2. The evidence in this Application is organized as follows: 

Exhibit A: Overview and Introduction 

Exhibit B: 2025 Utility Results and Earnings Sharing Amount 

Exhibit C: Enbridge Gas Inc. Deferral and Variance Accounts 

Exhibit D: EGD Rate Zone Deferral and Variance Accounts 

Exhibit E: Union Rate Zones Deferral and Variance Accounts 

Exhibit F: Rate Allocation 

Exhibit G: Additional Items Not Requiring OEB Approval 

 
3. Enbridge Gas proposes that the impacts which result from the disposition of 2025 

deferral and variance account balances be implemented with the first available 

Quarterly Rate Adjustment Mechanism (QRAM) application following the OEB’s 

approval, to align with other rate changes implemented through the QRAM. 

 
1. Relief requested 

4. Enbridge Gas requests approval to clear the final balances of certain Enbridge Gas, 

EGD rate zone, and Union rate zones 2025 deferral and variance accounts. The 

 
1 “Union rate zones” collectively refers to Union North West, Union North East and Union South. 
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balances of the 2025 deferral and variance accounts are set out at Exhibit C, Tab 1, 

Schedule 1. For ease of reference, a copy of Exhibit C, Tab 1, Schedule 1 is attached 

at Appendix A to this exhibit. 

5. Explanations for the balances in each account are set out at Exhibit C (Enbridge

Gas), Exhibit D (EGD rate zone) and Exhibit E (Union rate zones). The evidence also

indicates which accounts Enbridge Gas does not seek to clear in this proceeding.

The proposed clearance methodology for the accounts being cleared is set out at

Exhibit F.

2. Disposition of deferral and variance accounts

6. Integration of the legacy billing systems for EGD and Union Gas enables Enbridge

Gas to dispose of balances in the 2025 deferral and variance accounts as a one-time

adjustment for all customers. Enbridge Gas proposes to dispose of the 2025 deferral

and variance accounts as a one-time adjustment for all general service, in-franchise

contract and ex-franchise rate classes.

7. The proposed approach to the one-time adjustment is consistent between the EGD

and Union rate zones and, subject to OEB approval as to timing, will be disposed of

with the first available QRAM application.

3. 2024 Upstream Transportation Optimization Variance Account and Union Rate Zones
Unabsorbed Demand Costs Variance Account final disposition 

8. In the 2024 Utility Earnings and Disposition of Deferral and Variance, Decision and

Order, the OEB approved the disposition of the Upstream Transportation

Optimization V/A and Unabsorbed Demand Costs V/A on an interim basis, to provide

parties the opportunity to ask follow-up clarification questions.2 Upon addressing the

2 EB-2025-0155, Decision and Order, p.7. 
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follow-up clarification questions, Enbridge Gas requests that the prior interim 

disposition of these accounts be declared final.  

4. Open Bill Extension Deferral Account closure request

9. The final balance in the account was brought forward for disposition in the

2024 Utility Earnings and Disposition of Deferral and Variance

Account proceeding.3 The program was discontinued as of October 31, 2024, and no

balance will be recorded in the account going forward. As such, Enbridge Gas

requests that this account be approved for closure.

3 EB-2025-0155, Exhibit D, Tab 1, Schedule 2. 



Col. 1 Col. 2 Col. 3 Col.4

Line OEB Reference to
No. Account Description Account Number Principal Interest Total Evidence

($000's) ($000's) ($000's)

EGI Commodity Related Accounts
1. Upstream Transportation Optimization V/A 179-201             (34,774.9)              (1,882.5)             (36,657.4) Exhibit C-2-1
2. UFG Volume V/A 179-203 10,558.8 408.1 10,966.9 Exhibit C-2-3
3. UFG Price V/A 179-204 (3,557.1) (138.2) (3,695.4) Exhibit C-2-4
4. Total Commodity Related Accounts             (27,773.2)              (1,612.6)             (29,385.8)

EGI Non Commodity Related Accounts
5. Transportation from Dawn Service D/A 179-202 70.4 3.7 74.0 Exhibit C-2-2
6. Deferral Clearing V/A 179-302 3,529.2 174.3 3,703.5 Exhibit C-2-5
7. Parkway Delivery Obligation V/A 179-303 2,558.2 129.5 2,687.7 Exhibit C-2-6
8. Unauthorized Overrun Non-Compliance D/A 179-304 -                          -   -   
9. Pension & OPEB V/A 179-305 - (4,909.1) (4,909.1) Exhibit C-2-7

10. Facility Carbon Charge V/A 179-307 (742.7) (99.8) (842.4) Exhibit C-2-8
11. Customer Carbon Charge V/A 179-308 (2.1) (0.2) (2.2) Exhibit C-2-9
12. Carbon Charges Bad Debt D/A 179-309 6,948.4 417.7 7,366.1 Exhibit C-2-10
13. Earnings Sharing Mechanism D/A 179-311             (24,300.0) (932.7)             (25,232.7) Exhibit C-2-11
14. Tax V/A 179-312             (13,621.5) (347.3)             (13,968.8) Exhibit C-2-12
15. Expansion of Natural Gas Distribution Systems V/A 179-317 -                          -   -   
16. Green Button Initiative D/A 179-320 -                          -   -   
17. Dawn Parkway Surplus Capacity D/A 179-323 (2,260.3) (105.1) (2,365.4) Exhibit C-2-13
18. Distribution Integrity Management Program D/A 179-326 213.0 12.2 225.2 Exhibit C-2-14
19. Post Retirement True-Up V/A 179-328             (49,006.6)              (2,542.6)             (51,549.2) Exhibit C-2-15
20. Clean Fuel Regulation Credits D/A 179-330 (35.0) (1.8) (36.9) Exhibit C-2-16
21. Indigenous Working Group D/A 179-331 268.6 12.1 280.7 Exhibit C-2-17
22. Cloud Computing Implementation Costs D/A 179-332 -                          -   -   
23. Average Use V/A 179-333 34,494.4 2,130.6 36,625.0 Exhibit C-2-18
24. Getting Ontario Connected V/A 179-335 14,093.7 744.7 14,838.3 Exhibit C-2-19
25. Disposition of Property D/A 179-336             (12,804.0) (689.4)             (13,493.4) Exhibit C-2-20
26. LEAP Emergency Financial Assistance D/A 179-338 1,200.8 50.6 1,251.4 Exhibit C-2-21
27. OEB Cost Assessment V/A 179-340 2,997.0 121.9 3,118.9 Exhibit C-2-22
28. IRP System Pruning D/A (2024 & 2025) 179-341 388.0 26.9 414.9 Exhibit C-2-23
29. Enbridge Sustain Affiliate Recoveries V/A 179-344 -                          -   -   
30. Total Non Commodity Related Accounts             (36,010.5)              (5,803.8)             (41,814.3)

31. Total EGI Accounts (for clearance)             (63,783.8)              (7,416.4)             (71,200.1)

EGD Rate Zone Commodity Related Accounts
32. Storage and Transportation D/A 179-88 3,126.8 276.9 3,403.8 Exhibit D-1-1
33. Total Commodity Related Accounts 3,126.8 276.9 3,403.8 

EGD Rate Zone Non Commodity Related Accounts
34. Open Bill Extension D/A 179-325 -                          -   -   
35. Total Non Commodity Related Accounts -                          -   -   

36. Total EGD Rate Zone (for clearance) 3,126.8 276.9 3,403.8 

Union Rate Zones Gas Supply Accounts
37. Unabsorbed Demand Costs Variance Account 179-108 4,881.6 240.3 5,121.9 Exhibit E-1-1
38. Total Gas Supply Accounts 4,881.6 240.3 5,121.9 

Union Rate Zones Storage Accounts
39. Short-Term Storage and Other Balancing Services 179-70 (599.3) (22.9) (622.2) Exhibit E-1-2
40. Total Storage Accounts (599.3) (22.9) (622.2) 
41. Total Union Rate Zones (for clearance) 4,282.3 217.4 4,499.7 

42. Total Deferral and Variance Accounts (for clearance) (56,374.6)            (6,922.0)            (63,296.6)            

EGI Accounts Not Being Requested For Clearance
43. Incremental Capital Module D/A 179-306 - -  -  
44. IRP Operating Costs Deferral Account 179-318 2,234.6 100.0 2,334.6 Exhibit C-2-24
45. IRP Capital Costs Deferral Account 179-319 (3.0) (0.1) (3.1) Exhibit C-2-24
46. Panhandle Region Expansion Project V/A (2024-2025) 179-329 (10,199.5)            (643.5)             (10,843.0) Exhibit C-2-24
47. Site Restoration Costs Tracking Account 179-337 (15,615.7)            -  (15,615.7) Exhibit C-2-24
48. Asset Life Extension Costs D/A 179-343 - -  -   

Enbridge Gas
Deferral & Variance Account
Actual & Forecast Balances

Forecast for clearance at
July 1, 2027
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2025 ENBRIDGE GAS INC. EARNINGS  

DETERMINATION PROCESS 

 
1. For the year ended December 31, 2025, Enbridge Gas Inc. (Enbridge Gas, or the 

Company) is in an earnings sharing position, as its achieved return on equity was 

higher than the threshold required for sharing. The earnings sharing calculation is 

shown at Exhibit B, Tab 1, Schedule 2 while supporting schedules that show the 

calculation of utility rate base, utility income and taxes, and the utility capital 

structure components, are contained in the balance of the B Exhibits. Exhibit B, Tab 

1, Schedule 7 sets out a reconciliation of audited income to corporate income. 

 

2. The earnings sharing amount was determined in accordance with the following 

prescribed methodology as identified within the 2024 Rebasing Phase 11 OEB 

Decision and Order, dated December 21, 2023: 

¶ if in any calendar year during the deferred rebasing term, Enbridge Gas’s 

actual utility ROE is more than 100 basis points above the OEB-approved 

ROE for that year, then the resultant amount shall be shared equally (i.e., 

50/50) between Enbridge Gas and its ratepayers; 

¶ further, earnings over 300 basis points above the allowed ROE will be 

credited to ratepayers on a 90/10 basis; 

¶ the allowed ROE to be used for earnings sharing purposes is the ROE 

embedded in base rates, which is 9.21%; 

¶ for the purposes of the Earnings Sharing Mechanism (ESM), Enbridge Gas 

shall calculate its earnings using generally accepted accounting principles 

(GAAP) consistent with its external reporting, including the regulatory rules 

prescribed by the OEB from time to time; 
 

1 EB-2020-0200. 
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¶ all revenues and costs that would otherwise be included in a cost of service 

application shall be included in the earnings sharing calculation. 

 
3. Within Exhibit B, Tab 1, Schedule 2, the Company has calculated earnings for 

sharing.  Column 2 within the exhibit provides references indicating where additional 

evidence in support of the determination of the amounts in the calculation can be 

found. Column 3 contains results shown in millions of dollars, or percentages. 

 
Return on Equity 

4. Net utility income applicable to common equity is first determined. 

 
5. The $1,250.0 million (line 2) of utility income before income tax, less long term debt, 

short term debt and preference share costs, and utility income taxes, produces the 

$683.6 million of net income applicable to common equity (line 8). 

 
6. The $683.6 million, divided by the deemed common equity level of $6,345.0 million 

(line 9, calculated as 38% of the $16,697.4 million rate base) produces a return on 

equity of 10.774% (line 11). When comparing the 10.774% achieved return on equity 

to the OEB-approved 2025 ESM threshold percentage of 10.21% (line 10), there is a 

sufficiency in ROE of 0.564% (line 12).  

 
7. The 0.564% multiplied by the common equity level of $6,345.0 million  produces a 

net over earnings or sufficiency of $35.8 million, which from a pre-tax perspective 

($35.8 million divided by the reciprocal, 73.5%, of the corporate tax rate), results in a 

$48.7 million gross amount of over earnings (line 15), to be shared equally between 

ratepayers and the Company. 

 
3. Process Description 

8. The calculation of utility earnings starts with financial results contained within the 

Enbridge Gas corporate trial balance. The Company notes that the corporate trial 
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balance includes the elimination of transactions between each of the rate zones. 

This predominantly relates to the elimination of regulated and unregulated storage 

and transmission revenues that would have been reflected in the Union rate zones, 

offset by a corresponding elimination of gas costs that would have been reflected for 

the EGD rate zone. This reflects the fact that from a corporate perspective, EGD rate 

zone delivery revenues are contributing to the costs of Union rate zones regulated 

and unregulated storage and transmission services.  

 
9. From there, in order to calculate the utility rate base, income, and capital structure 

results, and supporting evidence exhibits, various adjustments, regroupings or 

eliminations are required. This is accomplished by following and applying regulatory 

rules as prescribed by the OEB and the standards associated with cost of service 

rate related accounting processes. Examples are: 

¶ Determination of rate base amounts using the average of monthly averages 

value concept, 

¶ Elimination of corporate interest expense due to the treatment of interest 

expense as embedded in the capital structure balanced to rate base; and,   

¶ Elimination of corporate income taxes due to the determination of income 

taxes specific to utility results. 

 
10. In addition, Enbridge Gas has made the appropriate adjustments in relation to non-

standard rate regulated items which the OEB has either decided in the past or are 

required in order to determine an appropriate utility return on equity. Examples are: 

¶ Exclusion of non-utility or unregulated activities; 

¶ Elimination of approved shareholder incentives (such as Demand Side 

Management incentives, amounts related to short-term storage, and net 

optimization incentives);  

¶ Elimination of the shareholder portion of gains on property dispositions; and 
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¶ Elimination of Central Functions Corporate Cost Allocation Methodology 

(CFCAM) charges that did not pass the 3-prong test2. 

 
11. Further to the adjustments noted above, Enbridge Gas has reflected an 

adjustment to utility depreciation expense for 2025 in relation to an error 

identified in depreciation expense. In Q2 2026, a depreciation error was identified 

that resulted in an overstatement of utility depreciation expense for 2024 and 

2025 as follows: 2024 - $14.5 million and 2025 - $2.8 million. 

 
12. In Q2 2026 Enbridge Gas recognized and recorded the adjustment as an 

increase to net property, plant and equipment (through a reduction in 

accumulated depreciation) and a reduction to depreciation expense. The 

identified depreciation error resulted in an overstatement of depreciation expense 

in both 2024 and 2025. No adjustment is proposed for 2024 as it was a cost of 

service rebasing year and Earnings Sharing was not applicable. For 2025, the 

impact is reflected in the ESM calculation to ensure that earnings are measured 

on a basis consistent with OEB rate making principles. 

 
13. For 2025, the depreciation adjustment of $2.8 million, as part of utility income, is 

reflected in Exhibit B, Tab 1, Schedule 3, column 3, line 9 as part of the utility 

adjustment. 2025 accumulated depreciation included as part of rate base, has 

also been adjusted to reflect the correction of 2024 and 2025 depreciation 

impacts, at Exhibit B, Tab 1, Schedule 5, page 4, line 39.   

 
14. Additionally, Enbridge Gas has provided as a utility adjustment the elimination of 

2023 Getting Ontario Connected Variance Account disallowance. In its Decision 

and Order in EB-2024-0125, dated September 23, 2025, the OEB disallowed the 

$3 million related to incremental VMS program costs from the balance to be 
 

2 The adjustments were described initially in EB-2022-0200, Exhibit 4, Tab 4, Schedule 3, Attachment 3, 
Table 6-3. 
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recovered from customers through disposition of this variance account. Enbridge 

Gas reflected the disallowance as a write-off (or reversal of deferral treatment) in 

its 2025 Corporate financial results. However, given that the disallowed amount 

pertained to 2023 Enbridge Gas’ utility results, where Enbridge Gas was not in 

an earnings sharing position, it has been removed from 2025 utility results. 

 
  



Col. 1 Col. 2 Col. 3

Line
No. Description Reference Actual

1 Return on Equity & Revenue (Deficiency) / Sufficiency

2 Utility Income before Income Tax (Ex. B, Tab 1, Sch. 3) 1,250.0
3 Less: Long Term Debt Costs (Ex. B, Tab 1, Sch. 6) 410.8
4 Less: Short Term Debt Costs (Ex. B, Tab 1, Sch. 6) 14.0
5 Less: Cost of Preferred Capital (Ex. B, Tab 1, Sch. 6) 0.0
6 Net Income before Income Taxes 825.2

7 Less: Income Taxes (Ex. B, Tab 1, Sch. 4) 141.5

8 Net Income Applicable to Common Equity (line 6 - line 7) 683.6 

9 Common Equity (Ex. B, Tab 1, Sch. 6) 6,345.0

10 Approved ROE (including deadband before earning sharing) % (Board-approved + 100bp) 10.210%
11 Achieved Rate of Return on Equity %  (line 8 / line 9) 10.774%
12 Resulting (Deficiency) / Sufficiency in Return on Equity  % 0.564%

13 Net Earnings (Deficiency) / Sufficiency (line 9 x line 12) 35.8 
14 Provision for Income Taxes 12.9
15 Gross Earnings (Deficiency) / Sufficiency (line 13 / 73.5%) 48.7 

16 50% Earnings sharing to ratepayers          (if line 15 > 1, line 15 x 50%) 24.3 

For The Year Ended December 31, 2025

Summary
Return on Equity

Enbridge Gas Inc.
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Col. 1 Col. 2 Col. 3 Col. 4

Unregulated Utility
Corporate Operations Adjustments Income

Line
No. Particulars Reference (a) (b) (c) (d) = (a)-(b)+(c)

($Millions)

1 Gas sales and distribution (Ex. B, Tab 2, Sch. 1) 5,546.4            - (3.0) (i) 5,543.4 

2 Transportation (Ex. B, Tab 2, Sch. 2) 169.7 (1.2) (5.6) (ii) 165.3 

3 Storage (Ex. B, Tab 2, Sch. 2) 326.8 326.8 (0.1) (iii) (0.0) 

4 Other operating revenue (Ex. B, Tab 2, Sch. 3) 69.7 7.1 (10.8) (iv) 51.8 

5 Other income (Ex. B, Tab 2, Sch. 3) 13.8 (0.1) (8.8) (viii) 5.1 

6 Total operating revenue 6,126.3            332.6 (28.2) 5,765.5 

7 Gas costs 2,660.7            103.5 5.9 (ix) 2,563.2 

8 Operation and maintenance (Ex. B, Tab 3, Sch. 1) 1,089.3            27.0 (14.3) (v) 1,048.0 

9 Depreciation and amortization expense 808.2 19.2 (25.3) (vi) 763.8 

10 Fixed financing costs 2.2 - 1.8 (vii) 4.0 

11 Municipal and other taxes 139.2 2.7 - 136.4 

12 Cost of service 4,699.6            152.2 (31.8) 4,515.5 

13 Utility income before income taxes 1,250.0 

14 Income tax expense (Ex. B, Tab 1, Sch. 4) 141.5 

15 Utility income 1,108.5 

Notes on Adjustments:

(i) Elimination of the UGL rate zone unregulated storage cost from EGD rate zone revenues (14.7) 
2025 TVDA adjustment to reflect retroactive Bill C-15 enacted in 2026 (13.6) 
Elimination of ESM amount booked in 2025 25.3 

(3.0) 

(ii) (5.6) 

(iii) Elimination of the Union rate zone shareholder portion of net short-term storage revenue (before tax) (0.1) 

(iv) Elimination of demand-side management incentive (10.8) 

(v) Elimination of donations (3.1) 
Elimination of 2023 Getting Ontario Connected Variance Account disallowance (3.0) 
Adjust for 2025 DSMVA correction recognized subsequent to year end Corporate financial statements 0.9 
Elimination of Central Functions Corporate Allocation Methodology (CFCAM) charges (9.1) 

(14.3) 

(vi) Eliminate amortization of PPD (purchase price discrepancy) (22.5) 
Adjust for 2025 depreciation correction recognized subsequent to year end Corporate financial statements (2.8) 

(25.3) 

(vii)

1.8 

(viii) Elimination of interest income from investments not included in utility rate base (0.4) 
Elimination of the portion of gains on sale of assets not shared through deferral (8.5) 

(8.8) 

ix) Adjust for 2025 S&TDA correction recognized subsequent to year end Corporate financial statements 5.9 

EGI Utility Income
2025 Actual

Elimination of the shareholder portion of net optimization activity (before tax) 

Interest on security deposits held during the year and included in elimination of corporate interest exp. Expense incurred to reduce bad debt. 
The average amount of the security deposit held during the year is applied as a reduction to the allowance for working capital in rate base 
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Col. 1 Col. 2 Col. 3
Line
No. Particulars Federal Provincial Combined

($Millions) ($Millions) ($Millions)

1 Utility income before income taxes 1,250.0    1,250.0    

Add
2  Depreciation and amortization 763.8       763.8       
3  Accrual based pension and OPEB costs (51.1)        (51.1)        
4  Other non-deductible items 2.6           2.6           

5 Total Add Back 715.3       715.3       

6 Sub-total 1,965.3    1,965.3    

Deduct
7  Capital cost allowance 881.1       881.1       
8  Items capitalized for regulatory purposes 125.7       125.7       
9  Amortization of share/debenture issue expense (0.1)          (0.1)          
10  Amortization of C.D.E. and C.O.G.P.E 0.0           0.0           
11  Other (2.6)          (2.6)          
12  Cash based pension and OPEB costs 2.2           2.2           

13 Total Deduction 1,006.4    1,006.4    

14 Taxable income 959.0       959.0       
15  Income tax rates 15.00% 11.50%

16 Tax provision excluding interest shield 143.8       110.3       254.1             

Tax shield on interest expense

17  Rate base 16,697.4  
18  Return component of debt 2.54%
19  Interest expense 424.8       
20  Combined tax rate 26.50%
21  Income tax credit (112.6)            

22  Total utility income taxes 141.5             

Calculation of EGI Utility Taxable Income and Income Tax Expense
2025 Actual
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Col. 1 Col. 2 Col. 4 Col. 5 Col. 6 Col. 7 Col 8 Col. 9 Col. 10 Col. 11

UCC at True-up UCC At Total Additions Total Additions Less: Lessor Eligible Depreciable
Line Prior Year Filing from Filing Beginning Qualifying Not Qualifying of Cost or CCA UCC Rate CCA Ending
No. Particulars  ($000s) EB-2025-0155 to Tax Return of Year for RIIP for RIIP Proceeds Additions Balance (%) FY2025 UCC

(a) (b) (d) (e) (f) (g) (h) (i) (j) (k) (l)
(k) = (i) x (j) (l) = (d) + (e) + (f) + (g) - (k)

Class
1 1 Buildings, structures and improvements, services, meters, mains 2,024,265.4          (29,249.2)             1,995,016.2           2,898.7           2,229.0       (4,922.1)             205.7               1,994,210.2       4% 79,768.4 1,915,453.5 
2 1 Non-residential building acquired after March 19, 2007 165,851.4 28,651.9 194,503.3 48,028.8         26,551.7     - 74,580.5 293,098.3          6% 17,585.9          251,498.0 
3 2 Mains acquired before 1988 120,129.3 - 120,129.3 - - - - 120,129.3          6% 7,207.8            112,921.6 
4 3 Buildings acquired before 1988 2,441.0 - 2,441.0 - - - - 2,441.0              5% 122.0               2,318.9 
5 6 Other buildings 51.4 - 51.4 - - - - 51.4 10% 5.1 46.2 
6 7 Compression equipment acquired after February 22, 2005 268,305.6 (3.0) 268,302.6 23,824.6         9,392.2       - 33,216.9 313,431.7          15% 47,014.8          254,504.7 
7 8 Compression assets, office furniture, equipment 203,686.1 (163.7) 203,522.4 101,541.1       105,327.2    - 206,868.3 461,161.3          20% 92,232.3          318,158.5 
8 10 Transportation, computer equipment 24,451.0 3.8 24,454.8 11,279.2         6,494.1       (753.0) 17,020.3          46,738.2            30% 14,021.5          27,453.6 
9 12 Computer software, small tools - - - 7,310.4           5,547.4       - 12,857.9 12,857.9            100% 12,857.9          - 

10 13 Leasehold improvements - 15.5 15.5 - - - - 15.5 1.0 14.4 
11 14.1 Intangibles 15,036.3 (145.8) 14,890.4 3,556.1           1,095.3       - 4,651.5 21,320.0            5% 1,066.0            18,475.9 
12 14.1 Intangibles (pre 2017) 34,992.5 128.7 35,121.2 - - - - 35,121.2            7% 2,458.5            32,662.8 
13 17 Roads, sidewalk, parking lot or storage areas 360.1 - 360.1 - - - - 360.1 8% 28.8 331.3 
14 38 Heavy work equipment 8,992.1 1.1 8,993.2 3,709.6           2,129.0       (158.8) 5,679.8            16,448.5            30% 4,934.5            9,738.5 
15 41 Storage assets 111,178.6 6.9 111,185.5 7,804.6           2,814.4       - 10,619.0 125,706.8          25% 31,426.7          90,377.8 
16 45 Computers - Hardware acquired after March 22, 2004 0.6 - 0.6 - - - - 0.6 45% 0.3 0.3 
17 49 Transmission pipeline additions acquired after February 23, 2005 1,284,328.0          (16.3) 1,284,311.8           21,037.1         73,157.4     - 94,194.5 1,389,024.8       8% 111,122.0        1,267,384.3 
18 50 Computers hardware acquired after March 18, 2007 11,952.5 (2,110.4) 9,842.1 10,052.2         4,348.1       - 14,400.2 29,268.4            55% 16,097.6          8,144.7 
19 51 Distribution pipelines acquired after March 18, 2007 6,190,190.6          3,556.5 6,193,747.1           588,965.0       259,225.2    (394.9) 847,795.2 7,335,827.4       6% 443,149.0        6,598,393.4 

20 Total 10,466,212.5         676.0 10,466,888.5         830,007.5       498,311.0    (6,228.7)             1,322,089.8  12,197,212.5  881,100.0     10,907,878.3 

Enbridge Gas Inc.
Summary of Capital Cost Allowance (CCA)

Filed: 2026-07-30 
EB-2026-0108 

Exhibit B 
Tab 1 

Schedule 4 
Page 2 of 2



Col. 1 Col. 2 Col. 3

Line 2025 2024
No. Particulars ($ millions) Actual Actual Variance

Property, Plant, and Equipment

1 Gross property, plant, and equipment 25,349.4       24,298.0   1,051.3      
2 Accumulated depreciation (9,311.2)        (8,839.3)    (471.9)       

3 Net property, plant, and equipment 16,038.2       15,458.7   579.5         

Allowance for Working Capital

4 Materials and supplies 152.5            128.5        24.0           
5 ABC receivable (22.2)             (17.5)         (4.7)           
6 Customer security deposits (64.3)             (65.8)         1.5             
7 Prepaid expenses - 6.7 (6.7)           
8 Gas in storage 624.6            609.6 15.0           
9 Working cash allowance (31.3)             (94.9) 63.6           

10 Total Working Capital 659.2            566.6        92.7           

11 Utility Rate Base 16,697.4       16,025.3   672.1         

EGI Utility Rate Base
2025 Actual
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Col. 1 Col. 2 Col. 3

Gross Net
Property, Property,

Line Plant, and Accumulated Plant, and
No. Particulars ($ millions) Equipment Depreciation Equipment

1 Underground storage plant 1,616.0   (571.6)      1,044.4   
2 Transmission plant 5,328.8   (1,854.0)   3,474.8   
3 Distribution plant 17,576.5 (6,452.5)   11,124.0 
4 General plant 781.2      (408.9)      372.4      
5 Local storage plant 43.5        (20.9) 22.6        
6 Intangible plant 3.3          (3.3) 

7 EGI Total 25,349.4 (9,311.2)   16,038.2 

EGI Utility Property, Plant, and Equipment
Summary Statement - Average of Monthly Averages

2025 Actual
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Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7

Opening Closing Utility Average of
Line Balance Balance Regulatory Balance Monthly
No. Particulars ($ millions) Dec.2024 Additions Retirements Dec.2025 Adjustment Dec.2025 Averages

Underground Storage Plant - EGI

1 Land (450) 18.4            4.8            - 23.3 (1.0) 22.3 17.6            
2 Land rights (451) 74.8            - (0.5) 74.3 - 74.3 74.4            
3 Structures and improvements (452) 142.5          7.7 -                 150.2 (0.1) 150.1 142.7          
4 Wells (453) 154.8          6.0            (0.1) 160.7            - 160.7 156.3          
5 Well equipment (454) 16.9            0.3            (0.0) 17.1 - 17.1 17.1            
6 Field Lines (455) 229.3          4.5            (0.0) 233.8            - 233.8 232.6          
7 Compressor equipment (456) 673.9          17.2          -                 691.1 (0.5) 690.6 674.9          
8 Measuring and regulating equipment (457) 222.5          2.4            -                 224.9 - 224.9 224.6          
9 Base pressure gas (458) 75.7            - - 75.7 - 75.7 75.7            

10 Sub-Total 1,608.8       42.9          (0.6) 1,651.1         (1.5) 1,649.6           1,616.0       

Transmission Plant - EGI

11 Land (460) 87.7            7.1            - 94.8 - 94.8 89.7            
12 Land Rights (461.001) 91.7            4.5            - 96.2 - 96.2 95.6            
13 Structures & improvements (462/463/464) 187.8          1.2            - 189.0 - 189.0 188.0          
14 Mains (465) 3,297.8       25.8          7.7 3,331.3         - 3,331.3 3,299.7       
15 Compressor equipment (466) 1,041.3       15.1          - 1,056.4 - 1,056.4 1,045.1       
16 Measuring & regulating equipment (467) 563.9          120.6        - 684.6 - 684.6 584.9          
17 Meters (478) 25.7            - - 25.7 - 25.7 25.7            
18 Line Pack Gas 0.2 0.0            - 0.2 - 0.2 0.2 

19 Sub-Total 5,296.1       174.3        7.7 5,478.1         - 5,478.1 5,328.8       

Distribution Plant - EGI

20 Renewable Natural Gas (461) 18.6            - - 18.6 - 18.6 18.6            
21 Land (470) 103.9          0.9            (0.3) 104.5            - 104.5 104.5          
22 Land rights (471) 66.8            0.2            - 67.0 - 67.0 66.9            
23 Structures and improvements (472) 355.9          81.4          (19.7)            417.7 (0.3) 417.3 386.4          
24 Services - metallic (473) 655.6          45.9          (3.2) 698.3 - 698.3 679.4          
25 Services - plastic (473) 5,198.6       243.8        (9.9) 5,432.5 - 5,432.5 5,299.8       
26 Regulators (474) 515.7          50.5          (12.7)            553.4 - 553.4 540.1          
27 Mains - metallic (475) 4,012.5       218.3        (6.5) 4,224.2 (2.2) 4,222.0           4,042.4       
28 Mains - plastic (475) 3,946.9       146.2        (0.7) 4,092.4 - 4,092.4 3,990.9       
29 NGV station compressors (476) 11.1            (0.0)           - 11.1 - 11.1 11.3            
30 Measuring and regulating equip. (477) 1,150.9       45.7          (2.4) 1,194.1         (0.5) 1,193.6           1,164.3       
31 Meters (478) 1,236.6       109.0        (36.9)            1,308.8         - 1,308.8 1,271.8       

32 Sub-Total 17,273.2     941.9        (92.5)            18,122.6       (3.1) 18,119.5         17,576.5     

General Plant - EGI

33 Investment in leased assets (101) 16.3            - - 16.3 - 16.3 16.3            
34 Land (480) 0.5 - - 0.5 - 0.5 0.5 
35 Structure & Improvements (482) 232.8          0.0            (3.9) 229.0            (0.2) 228.8 231.3          
36 Office furniture and equipment (483) 28.7            0.1            (1.4) 27.4 - 27.4 28.1            
37 Transportation equipment (484) 152.2          18.2          (6.1) 164.4            (0.1) 164.3 156.1          
38 NGV conversion kits (484) 3.1 - - 3.1 - 3.1 3.1 
39 Heavy work equipment (485) 56.8            6.0            (0.6) 62.3 - 62.3 58.6            
40 Tools and work equipment (486) 62.8            10.4          (0.2) 72.9 - 72.9 65.6            
41 Rental equipment (487) 2.7 - - 2.7 - 2.7 2.7 
42 NGV rental compressors (487) 9.0 0.0            - 9.0 - 9.0 9.0 
43 NGV cylinders (484 and 487) 0.6 - - 0.6 - 0.6 0.6 
44 Communication structures & equip. (488) 1.9 0.0            - 1.9 - 1.9 1.9 
45 Computer equipment (490) 30.7            12.0          (8.8) 34.0 - 34.0 28.1            
46 Software Aquired/Developed (491) 117.0          16.3          (24.0)            109.3            - 109.3 142.8          
47 WAMS (489) 66.3            - - 66.3 - 66.3 36.4            

48 Sub-Total 781.5          63.1          (44.9)            799.7            (0.3) 799.4 781.2          

Intangible Plant - EGI

49 Inactive services (102) 1.7 - - 1.7 - 1.7 1.7 
50 Franchises and consents (401) 1.2 - - 1.2 - 1.2 1.2 
51 Other intangible plant (402) 0.5 - - 0.5 - 0.5 0.5 

52 Sub-Total 3.3 - - 3.3 - 3.3 3.3 

Local Storage Plant - EGI

53 Land (440) 0.0 - - 0.0 - 0.0 0.0 
54 Structures and improvements (442) 7.4 0.8            - 8.2 - 8.2 7.8 
55 Gas holders - storage (443) 7.0 0.2            - 7.2 - 7.2 7.1 
56 Gas holders - equipment (443) 28.5            0.2            - 28.7 - 28.7 28.6            

57 Sub-Total 42.9            1.2            - 44.1 - 44.1 43.5            

58 EGI Total 25,005.8     1,223.4     (130.2)          26,098.9       (4.8) 26,094.1         25,349.4     

EGI Utility Gross Plant
Year End Balances and Average of Monthly Averages

2025 Actual
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Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10

Opening Costs Closing Utility Average of
Line Balance Net of Net Adjustments Balance Regulatory Balance Monthly
No. Particulars ($ millions) Dec.2024 Depreciation Retirements Proceeds SRCVA & Other Dec.2025 Adjustment Dec.2025 Averages

Underground Storage Plant - EGI

1 Land and gas storage rights (451) (49.3)       (1.1) 0.5             - -            - (49.8)       - (49.8) (49.4)         
2 Structures and improvements (452) (68.2)       (3.7) - 0.0 0.3          (0.0)            (71.6)       0.1 (71.5)          (69.8)         
3 Wells (453) (59.0)       (6.4) 0.1             0.2             1.4          (0.0)            (63.8)       - (63.8) (61.4)         
4 Well equipment (454) (10.4)       (0.2) 0.0             - -            - (10.5)       - (10.5) (10.5)         
5 Field Lines (455) (92.6)       (5.5) 0.0             0.0             0.6          (0.1)            (97.5)       - (97.5) (95.0)         
6 Compressor equipment (456) (212.3)     (16.3)             - 1.8 (0.5)         0.1              (227.1)     0.3 (226.8)        (219.4)       
7 Measuring and regulating equipment (457) (63.5)       (5.6) - 2.3 (1.2)         (0.0)            (68.0)       - (68.0) (66.1)         

8 Sub-Total (555.2)     (38.6)             0.6             4.3             0.6          (0.1)            (588.4)     0.4 (588.0)        (571.6)       

Transmission Plant - EGI

9 Land rights (461) (22.8)       (1.2) - - -            - (23.9)       - (23.9) (23.3)         
10 Structures and improvements (462) (63.0)       (4.3) - 0.0 0.3          (0.0)            (67.0)       - (67.0) (65.0)         
11 Mains (465) (1,092.8)  (46.7)             (7.7)            2.0 4.6          9.2              (1,131.4)  - (1,131.4) (1,112.0)    
12 Compressor equipment (466) (429.4)     (34.4)             - 0.0 1.5          (0.2)            (462.4)     - (462.4) (445.8)       
13 Measuring and regulating equipment (467) (200.8)     (16.0)             - 0.6 0.8          0.5              (214.8)     - (214.8) (207.9)       

14 Sub-Total (1,808.8)  (102.6)           (7.7)            2.7             7.2          9.5              (1,899.6)  - (1,899.6) (1,854.0)    

Distribution Plant - EGI

15 Renewable Natural Gas (461) (1.5)         - - - -            - (1.5) - (1.5) (1.5)           
16 Land rights (471) (15.0)       (1.1) - - -            - (16.1) - (16.1) (15.5)         
17 Structures and improvements (472) (114.2)     (14.0)             19.7           (2.6)           - (0.1) (111.1) 0.3 (110.8)        (108.5)       
18 Services - metallic (473) (405.9)     (22.2)             2.8             (17.6)         22.5        (0.1) (420.4) - (420.4) (415.1)       
19 Services - plastic (473) (1,606.1)  (152.0)           10.3           99.2           (63.7)       0.5              (1,711.8)  - (1,711.8) (1,660.9)    
20 Regulators (474) (192.3)     (48.0)             12.7           0.6             (0.6)         (1.0)            (228.6)     - (228.6) (216.0)       
21 Mains - metallic (475) (1,515.7)  (105.2)           6.5             (1.9)           25.1        (8.5)            (1,599.6)  2.2 (1,597.4)     (1,554.2)    
22 Mains - plastic (475) (1,353.3)  (77.2)             0.7             4.6             9.9          (0.3)            (1,415.5)  - (1,415.5) (1,384.3)    
23 NGV station compressors (476) (6.6)         (0.4) - - -            - (6.9)         - (6.9) (6.8)           
24 Measuring and regulating equip. (477) (426.4)     (32.1)             2.4             9.5             (7.0)         (0.1)            (453.6)     1.1 (452.5)        (439.2)       
25 Meters (478) (616.8)     (107.1)           36.9           (0.5)           0.5          - (687.0) - (687.0) (650.5)       

26 Sub-Total (6,253.7)  (559.2)           92.2           91.3           (13.2)       (9.5)            (6,652.1)  3.6 (6,648.5)     (6,452.5)    

General Plant - EGI

27 Investment in leased assets (101) (1.4)         - - - -            (0.6)            (2.0)         - (2.0) (1.7)           
28 Structures & improvements (482) (73.0)       (13.1)             3.9             - -            (0.2)            (82.4)       0.2 (82.2)          (78.1)         
29 Office furniture and equipment (483) (23.5)       (1.3) 1.4             - -            - (23.5)       - (23.5) (23.5)         
30 Transportation equipment (484) (117.9)     (5.5) 6.1             (0.7)           0.8          - (117.3) 0.1 (117.2)        (118.2)       
31 NGV conversion kits (484) (0.5)         (0.1) - - -            - (0.7) - (0.7) (0.6)           
32 Heavy work equipment (485) (20.6)       (3.4) 0.6             (0.2)           0.2          - (23.4) - (23.4) (22.1)         
33 Tools and work equipment (486) (12.6)       (7.6) 0.2             0.0             (0.0)         - (20.0) - (20.0) (16.4)         
34 Rental equipment (487) (0.2)         (0.1) - - -            - (0.3) - (0.3) (0.3)           
35 NGV rental compressors (487) (4.3)         (0.4) - - -            - (4.7) - (4.7) (4.4)           
36 NGV cylinders (484 and 487) (0.6)         (0.0) - - -            - (0.6) - (0.6) (0.6)           
37 Communication equipment (488) 2.4          (0.5) - - -            - 1.8          - 1.8 2.1            
38 Computer equipment (490) (16.9)       (5.1) 8.8             - -            - (13.2)       - (13.2) (15.4)         
39 Software Aquired/Developed (491) (1) (71.3)       (18.1)             24.0           - -            2.3              (63.1)       - (63.1) (68.1)         
40 WAMS (489) (57.1)       (9.1) - - -            - (66.3)       - (66.3) (61.7)         

41 Sub-Total (397.5)     (64.4)             44.9           (0.9)           0.9          1.5              (415.6)     0.3 (415.3)        (408.9)       

Local Storage Plant - EGI

42 Structures and improvements (442) (3.2)         (0.1) - 0.0 (0.0)         (0.0)            (3.3)         - (3.3) (3.2)           
43 Gas holders - storage (443) (4.4)         (0.1) - - -            (0.0)            (4.4)         - (4.4) (4.4)           
44 Gas holders - equipment (443) (13.1)       (0.3) - - -            0.0              (13.4)       - (13.4) (13.3)         

45 Sub-Total (20.6)       (0.5) - 0.0 (0.0)         (0.0)            (21.2)       - (21.2) (20.9)         

Intangible Plant - EGI

46 Inactive services (102) (1.6)         (0.0) - - -            - (1.6)         - (1.6) (1.6)           
47 Franchises and consents (401) (1.2)         (0.1) - - -            - (1.2)         - (1.2) (1.2)           
48 Other intangible plant (402) (0.5)         - - - -            - (0.5) - (0.5) (0.5)           

49 Sub-Total (3.3)         (0.1) - - -            - (3.4)         - (3.4) (3.3)           

50 EGI Total (9,039.1)  (765.4)           129.9         97.4           (4.5)         1.5              (9,580.2)  4.2 (9,575.9)     (9,311.2)    

Notes:
(1) Opening balance and current year amortization have been updated to reflect adjustments related to depreciation error impacting 2024 & 2025.

EGI Utility Plant
Continuity of Accumulated Depreciation

Year End Balances And Average of Monthly Averages
2025 Actual
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Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6

Materials Customer Working
Line and ABC Security Gas in Cash
No. Particulars ($ millions) Supplies Receivable Deposits Storage Allowance Total

1 January 1 142.5        (16.8)          (65.0)            644.0        (31.3)            673.5        

2 January 31 144.2        (10.3)          (63.3)            540.1        (31.3)            579.4        

3 February 145.0        (22.1)          (63.1)            453.8        (31.3)            482.2        

4 March 146.5        (46.0)          (64.2)            361.4        (31.3)            366.3        

5 April 153.7        (38.9)          (63.7)            411.1        (31.3)            430.9        

6 May 152.7        (35.3)          (64.1)            465.0        (31.3)            486.9        

7 June 153.5        (45.5)          (64.5)            569.1        (31.3)            581.3        

8 July 156.0        (21.1)          (63.9)            686.4        (31.3)            726.2        

9 August 156.0        (11.0)          (64.7)            794.8        (31.3)            843.8        

10 September 157.7        (14.8)          (67.4)            887.6        (31.3)            931.8        

11 October 157.0        (0.1)            (66.5)            886.3        (31.3)            945.4        

12 November 159.1        (2.0)            (63.5)            775.9        (31.3)            838.2        

13 December 155.4        (22.9)          (61.3)            683.0        (31.3)            722.9        

14 Avg. of monthly avgs. 152.5        (22.2)          (64.3)            624.6        (31.3)            659.2        

Month End Balances and Average of Monthly Averages
EGI Working Capital Components

2025 Actual

Filed: 2026-07-30 
EB-2026-0108 

Exhibit B 
Tab 1 

Schedule 5 
Page 5 of 5



Col. 1 Col. 2 Col. 3 Col. 4 Col. 5
(Col. 1x Col. 3

Line Return Interest
No. Particulars Principal Component Cost Rate Component & Return

($Millions) % % % ($Millions)

1 Long and Medium-Term Debt 9,867.5       59.10 4.16 2.460 410.8

2 Short-Term Debt 484.9 2.90 2.89 0.084 14.0

3 Total Debt 10,352.4     62.00 2.544 424.8

4 Preference Shares  -    -    -    -    -   

5 Common Equity 6,345.0 38.00          10.21 3.880 647.8

6 Total Rate Base 16,697.4     100.00        6.424 1,072.7

EGI Summary of Capital Structure & Cost of Capital
2025 Actual

Utility Capital Structure
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Calculation of Cost Rates
For EGI Capital Structure Components

2025 Actual

Col. 1 Col. 2 Col. 3

Average of
Line Monthly Carrying 
No. Particulars Averages Cost

($Millions) ($Millions)
Long and Medium-Term Debt

1 Debt Summary 10,133.5   425.8        
2 Unamortized Finance Costs 94.0          -            
3 (Profit)/Loss on Redemption -            -            
4 10,227.5   425.8        
5 Percentage Allocation of Debt to Unregu 3.52% (360.0)       (15.0)         
6 Net Regulated Long and Medium-Term Debt 9,867.5     410.8        

7 Calculated Cost Rate 4.16%

Short-Term Debt

8 Calculated Cost Rate 2.89%

Common Equity

9 Board Formula ROE 9.21%
10 Threshold before earnings sharing 1.00%
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EGI Summary Statement of Principal
and Carrying Costs of

Term Debt
2025 Actual

Col. 1 Col. 2 Col. 3

Average of
Line Coupon Monthly Averages Effective Carrying 
No. Rate Maturity Date Principal  Cost Rate Cost

($Millions) ($Millions)
Medium Term Notes

1 4.20% June 2, 2044 250.0 4.24% 10.6         
2 4.20% June 2, 2044 250.0 4.27% 10.7         
3 6.05% September 2, 2038 300.0 6.10% 18.3         
4 4.88% June 21, 2041 300.0 4.92% 14.8         
5 5.20% July 23, 2040 250.0 5.27% 13.2         
6 2.81% June 1, 2026 250.0 2.87% 7.2           
7 3.80% June 1, 2046 250.0 3.84% 9.6           
8 2.88% November 22, 2027 250.0 2.95% 7.4           
9 3.59% November 22, 2047 250.0 3.64% 9.1           
10 3.19% September 17, 2025 141.7 3.26% 4.6           
11 5.46% September 11, 2036 165.0 5.49% 9.1           
12 8.65% November 10, 2025 109.4 8.77% 9.6           
13 8.85% October 2, 2025 15.8 8.97% 1.4           
14 7.60% October 29, 2026 100.0 8.09% 8.1           
15 6.65% November 3, 2027 100.0 6.71% 6.7           
16 6.10% May 19, 2028 100.0 6.16% 6.2           
17 6.90% November 15, 2032 150.0 6.95% 10.4         
18 6.16% December 16, 2033 150.0 6.18% 9.3           
19 5.21% February 25, 2036 300.0 5.18% 15.5         
20 4.95% November 22, 2050 200.0 4.99% 10.0         
21 4.95% November 22, 2050 100.0 4.73% 4.7           
22 4.50% November 23, 2043 200.0 4.20% 8.4           
23 4.00% August 22, 2044 215.0 3.89% 8.4           
24 4.00% August 22, 2044 170.0 4.44% 7.5           
25 3.31% September 11, 2025 283.3 3.62% 10.3         
26 2.50% August 5, 2026 300.0 3.42% 10.3         
27 3.51% November 29, 2047 300.0 3.53% 10.6         
28 2.37% August 9, 2029 400.0 3.23% 12.9         
29 3.01% August 9, 2049 300.0 3.03% 9.1           
30 2.90% April 1, 2030 600.0 3.41% 20.4         
31 3.65% April 1, 2050 600.0 3.67% 22.0         
32 2.35% September 1, 2031 475.0 2.94% 14.0         
33 3.20% September 1, 2051 425.0 3.22% 13.7         
34 4.15% August 17, 2032 325.0 3.15% 10.2         
35 4.55% August 17, 2052 325.0 4.52% 14.7         
36 5.46% October 6, 2028 250.0 5.54% 13.9         
37 5.70% October 6, 2033 400.0 3.70% 14.8         
38 5.67% October 6, 2053 350.0 5.08% 17.8         
39 4.16% September 12, 2035 145.8 4.16% 6.1           
40 4.84% September 12, 2055 87.5 4.83% 4.2           
41 Total Term Debt 10,133.5          425.8       
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EGI Unamortized Debt Discount and Expense
Average of Monthly Averages

2025 Actual

Col. 1

Unamortized
Line Debt Discount
No. Particulars and Expense

($Millions)

1. January 1 (95.1) 
2. January 31 (93.5) 
3. February (93.5) 
4. March (93.5) 
5. April (93.5) 
6. May (93.5) 
7. June (93.5) 
8. July (93.5) 
9. August (93.5) 

10. September (95.5) 
11. October (95.0) 
12. November (94.9) 
13. December (94.8) 

14. Average of Monthly Averages (94.0) 
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Col. 1 Col. 2 Col. 3 Col. 4

Audited Corporate
Income Income

 Line 
No. Parituclars ($ millions)

 (as per Financial 
Statements) 

 (as per Utility 
Income Schedule)  Variance Reference

Operating Revenues
1. Gas sales and distribution 5,545.5 5,546.4 
2. Storage, transportation and other 567.0 - 
3. Transportation - 169.7 
4. Storage - 326.8 
5. Other operating revenue - 69.7 
6. Other Income 102.0 13.8 
7. Total operating revenue 6,214.5 6,126.3 (88.2) (a)

Operating Expenses
8. Gas Costs 2,660.7 2,660.7 - 
9. Operation and maintenance 1,317.1 1,089.3 (227.8) (b)

10. Depreciation and amortization expense 808.2 808.2 - 
11. Impairment of long-lived assets - - - 
12. Fixed financing costs - 2.2 2.2 (c)
13. Municipal and other taxes - 139.2 139.2 (d)
14. Cost of service 4,786.0 4,699.6 (86.4) 

15. Income before interest and income taxes 1,428.5 1,426.7 (1.8) 

16. Interest and financing expenses 448.1 - (448.1) (e)

17. Income before income taxes 980.4 1,426.7 446.3 

18. Income taxes 190.9 - (190.9) (f)

19. Net Income 789.5 1,426.7 637.2 

Col. 2 - Corporate income as reported in Exhibit B, Tab 1, Schedule 3, Column 1

a) Audited Total Operating Revenue 6,214.5 
Reclassify pension related other revenue to O&M (89.0) 
Reclassify other expenses out of other income to O&M 0.4 
Reclassify bank interest to interest and financing expenses 0.3 
Rounding 0.1 
Corporate Total Operating Revenue 6,126.3 

b) Audited Operation and Maintenance 1,317.1 
Reclassify pension related other revenue to O&M (89.0) 
Reclassify Municipal & Property Taxes out of O&M (139.2) 
Reclassify other expenses out of other income to O&M 0.4 
Corporate Operation and Maintenance 1,089.3 

c) Audited Fixed Financing Costs - 
Reclassify fixed financing costs from interest and financing expenses 2.2 
Corporate Fixed Financing Costs 2.2 

d) Audited Municipal and Other Taxes - 
Reclassify Municipal and other taxes included within O&M costs 139.2 
Corporate Municipal and Other Taxes 139.2 

e) Audited Interest and Financing expenses 448.1 
Reclassify fixed financing costs from interest and financing expenses (2.2) 
Reclassify bank interest from other revenue 0.3 
Elimination of interest expense and the amortization of debt issue and discount costs (446.2) 

which are determined through the regulated capital structure
Corporate Interest and Financing expenses - 

f) Audited Income Taxes 190.9 
Elimination of corporate income taxes which will be calculated on a utility stand-alone basis (190.9) 
Corporate Income Taxes - 

Reconciliation of Audited EGI Income (Per Financial Statements)
To Corporate Income for Utility Income Determination Purposes

2025 Actual
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Particulars Sales Service Direct Purchase Total Sales Service Direct Purchase Total Variance
(a) (b) (c) (d) (e) (f) (g) = (f-c)

General Service

1 Rate 1 2,135,254 25,993 2,161,247 2,155,832 23,636 2,179,468 18,221
2 Rate 6 147,679 23,796 171,475 150,212 23,834 174,046 2,571
3 Rate M1 1,175,355 27,897 1,203,251 1,185,658 26,822 1,212,479 9,228
4 Rate M2 5,294 3,854 9,148 5,585 3,884 9,469 320
5 Rate 01 360,504 10,043 370,547 363,227 9,652 372,879 2,332
6 Rate 10 1,550 1,001 2,551 1,555 1,007 2,562 11
7 Total General Service 3,825,635 92,584 3,918,219 3,862,068 88,834 3,950,903 32,683

Contract

8 Rate 100 (1) 6 15 21 7 14 21 (0)
9 Rate 110 76 398 473 83 411 494 20

10 Rate 115 0 17 17 0 16 16 (0)
11 Rate 125 0 4 4 0 4 4 0
12 Rate 135 3 40 43 4 40 45 2
13 Rate 145 1 14 15 1 14 15 (1)
14 Rate 170 0 20 20 0 20 20 (0)
15 Rate 200 1 0 1 1 0 1 0
16 Rate 300 0 0 0 0 0 0 0
17 Rate 315 0 0 0 0 0 0 0
18 Rate M4 25 196 221 34 190 224 3
19 Rate M5 11 30 42 13 29 42 0
20 Rate M7 2 68 70 3 73 77 6
21 Rate M9 1 3 4 1 3 4 0
22 Rate M10 1 0 1 0 0 0 (1)
23 Rate T1 0 37 37 0 39 39 2
24 Rate T2 0 27 27 0 26 26 (1)
25 Rate T3 0 1 1 0 1 1 0
26 Rate 20 5 60 65 5 62 67 2
27 Rate 25 27 17 43 51 55 105 62
28 Rate 30 0 0 0 0 0 0 0
29 Rate 100 (2) 0 11 11 0 9 9 (2)
30 Total Contract 159 957 1,117 202 1,005 1,207 91

31 Total Customers 3,825,794 93,542 3,919,336 3,862,270 89,840 3,952,110 32,774

Notes:
(1) EGD rate zone.
(2) Union North rate zone.

ActualActual
2024 2025

Average Customers by Rate Class

Line 
No.
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Particulars (103m3) Sales Service Direct Purchase Total Sales Service Direct Purchase Total Variance
(a) (b) (c) (d) (e) (f) (g) = (f-c)

General Service

1 Rate 1 4,477,473          55,056 4,532,530          5,099,073          55,155 5,154,228          621,698             
2 Rate 6 2,718,250          1,572,775          4,291,025          3,114,069          1,901,420          5,015,489          724,464             
3 Rate M1 2,627,154          170,856             2,798,010          2,983,202          193,089             3,176,291          378,281             
4 Rate M2 513,278             647,292             1,160,571          573,858             732,856             1,306,713          146,143             
5 Rate 01 815,213             65,762 880,975             932,236             70,914 1,003,149          122,174             
6 Rate 10 143,178             155,935             299,113             144,631             172,254             316,885             17,772
7 Total General Service 11,294,546        2,667,676          13,962,223        12,847,068        3,125,687          15,972,755        2,010,532          

Contract

8 Rate 100 (1) 12,559 30,885 43,443 14,549 45,444 59,993 16,549
9 Rate 110 122,632             1,155,035          1,277,667          138,130             1,181,493          1,319,623          41,956

10 Rate 115 - 341,507 341,507             0 335,399             335,399             (6,108) 
11 Rate 125 - 1,377,941 1,377,941          - 1,618,789 1,618,789          240,848             
12 Rate 135 2,442 67,048 69,489 1,627 59,437 61,064 (8,425) 
13 Rate 145 513 59,957 60,470 413 59,504 59,917 (553) 
14 Rate 170 - 241,282 241,282             - 314,998 314,998             73,716
15 Rate 200 119,874             62,669 182,543             145,524             65,696 211,220             28,677
16 Rate 300 - - - - - - - 
17 Rate 315 - - - - - - - 
18 Rate M4 44,275 519,084             563,359             53,253 528,895             582,148             18,789
19 Rate M5 1,684 50,373 52,057 4,148 50,095 54,243 2,186
20 Rate M7 7,460 764,336             771,796             11,458 910,698             922,157             150,360             
21 Rate M9 15,819 80,879 96,697 19,774 86,473 106,247             9,550
22 Rate M10 247 - 247 - - - (247) 
23 Rate T1 - 403,660 403,660 - 415,028 415,028             11,368
24 Rate T2 - 5,491,895 5,491,895          - 5,926,779 5,926,779          434,885             
25 Rate T3 - 249,479 249,479             - 282,401 282,401             32,922
26 Rate 20 6,816 1,230,189 1,237,005          8,810 1,496,712 1,505,522          268,516             
27 Rate 25 70,214 222,815 293,029             157,836             194,358 352,194             59,166
28 Rate 30 - - - - - - - 
29 Rate 100 (2) - 944,814 944,814             - 864,327 864,327             (80,487) 
30 Total Contract 404,534             13,293,848        13,698,382        555,522             14,436,528        14,992,050        1,293,668          

31 Total Throughput Volume 11,699,080        15,961,525        27,660,605        13,402,590        17,562,216        30,964,805        3,304,200          

Notes:
(1) EGD rate zone.
(2) Union North rate zone.

Throughput Volumes by Rate Class - Unnormalized

ActualActual
2024 2025

Line 
No.
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Particulars (103m3) Sales Service Direct Purchase Total Sales Service Direct Purchase Total Variance
(a) (b) (c) (d) (e) (f) (g) = (f-c)

General Service

1 Rate 1 5,010,075          61,795 5,071,871          4,855,164          52,580 4,907,744          (164,126)            
2 Rate 6 2,989,982          1,743,179          4,733,161          2,992,308          1,831,663          4,823,971          90,810
3 Rate M1 2,956,058          194,443             3,150,501          2,887,822          187,111             3,074,933          (75,567) 
4 Rate M2 571,616             726,100             1,297,716          553,913             717,263             1,271,176          (26,540) 
5 Rate 01 919,537             73,391 992,927             907,209             69,069 976,278             (16,649) 
6 Rate 10 159,083             172,926             332,009             141,210             168,025             309,235             (22,774) 
7 Total General Service 12,606,350        2,971,834          15,578,184        12,337,627        3,025,711          15,363,338        (214,847)            

Contract

8 Rate 100 (1) 12,559 30,885 43,443 14,549 45,444 59,993 16,549
9 Rate 110 122,632             1,155,035          1,277,667          138,130             1,181,493          1,319,623          41,956

10 Rate 115 - 341,507 341,507             0 335,399             335,399             (6,108) 
11 Rate 125 - 1,377,941 1,377,941          - 1,618,789 1,618,789          240,848             
12 Rate 135 2,442 67,048 69,489 1,627 59,437 61,064 (8,425) 
13 Rate 145 513 59,957 60,470 413 59,504 59,917 (553) 
14 Rate 170 - 241,282 241,282             - 314,998 314,998             73,716
15 Rate 200 119,874             62,669 182,543             145,524             65,696 211,220             28,677
16 Rate 300 - - - - - - - 
17 Rate 315 - - - - - - - 
18 Rate M4 44,275 519,084             563,359             53,253 528,895             582,148             18,789
19 Rate M5 1,684 50,373 52,057 4,148 50,095 54,243 2,186
20 Rate M7 7,460 764,336             771,796             11,458 910,698             922,157             150,360             
21 Rate M9 15,819 80,879 96,697 19,774 86,473 106,247             9,550
22 Rate M10 247 - 247 - - - (247) 
23 Rate T1 - 403,660 403,660 - 415,028 415,028             11,368
24 Rate T2 - 5,491,895 5,491,895          - 5,926,779 5,926,779          434,885             
25 Rate T3 - 249,479 249,479             - 282,401 282,401             32,922
26 Rate 20 6,816 1,230,189 1,237,005          8,810 1,496,712 1,505,522          268,516             
27 Rate 25 70,214 222,815 293,029             157,836             194,358 352,194             59,166
28 Rate 30 - - - - - - - 
29 Rate 100 (2) - 944,814 944,814             - 864,327 864,327             (80,487) 
30 Total Contract 404,534             13,293,848        13,698,382        555,522             14,436,528        14,992,050        1,293,668          

31 Total Throughput Volume 13,010,884        16,265,683        29,276,566        12,893,149        17,462,239        30,355,388        1,078,822          

Notes:
(1) EGD rate zone.
(2) Union North rate zone.

Throughput Volumes by Rate Class - Normalized

2024 2025
Actual ActualLine 

No.
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Particulars ($ millions) Sales Service Direct Purchase Total Sales Service Direct Purchase Total Variance
(a) (b) (c) (d) (e) (f) (g) = (f-c)

General Service

1 Rate 1 1,803.4 14.3 1,817.6 2,116.4 14.6 2,131.0 313.4 
2 Rate 6 783.0 152.5 935.5 940.8 199.3 1,140.1 204.6 
3 Rate M1 904.2 19.3 923.5 1,089.0 21.7 1,110.6 187.1 
4 Rate M2 109.6 44.4 154.0 143.5 57.0 200.5 46.5 
5 Rate 01 365.9 14.7 380.6 427.8 15.8 443.5 63.0 
6 Rate 10 39.7 20.9 60.7 45.0 25.2 70.2 9.5 
7 Total General Service 4,005.8 266.0 4,271.9 4,762.4 333.6 5,096.0 824.1 

Contract

8 Rate 100 (2) 3.4 3.1 6.5 4.3 4.3 8.6 2.1 
9 Rate 110 23.9 50.3 74.2 29.7 55.3 85.0 10.8 

10 Rate 115 0.0 8.3 8.3 (0.0) 8.9 8.9 0.6 
11 Rate 125 - 13.4 13.4 - 15.0 15.0 1.6 
12 Rate 135 0.5 2.9 3.4 0.4 2.5 2.9 (0.5) 
13 Rate 145 0.1 2.2 2.3 0.1 3.2 3.3 1.0 
14 Rate 170 (0.4) 2.0 1.6 (0.0) 4.1 4.1 2.5 
15 Rate 200 23.2 3.1 26.3 29.7 3.8 33.4 7.1 
16 Rate 300 - - - - - - - 
17 Rate 315 - - - - - - - 
18 Rate M4 9.5 32.8 42.3 13.9 34.1 48.0 5.8 
19 Rate M5 0.5 2.1 2.6 1.2 2.7 3.9 1.2 
20 Rate M7 1.8 31.1 32.9 3.4 35.9 39.3 6.3 
21 Rate M9 2.9 1.3 4.2 3.9 1.5 5.4 1.2 
22 Rate M10 0.1 -                     0.1 - - - (0.1) 
23 Rate T1 - 13.3 13.3 - 15.1 15.1 1.8 
24 Rate T2 - 87.7 87.7 - 92.5 92.5 4.8 
25 Rate T3 - 7.8 7.8 - 8.2 8.2 0.4 
26 Rate 20 2.7 38.8 41.5 3.1 44.5 47.5 6.1 
27 Rate 25 12.6 8.3 21.0 33.5 8.6 42.1 21.1 
28 Rate 30 - - - - - - - 
29 Rate 100 (3) - 11.3 11.3 - 11.1 11.1 (0.2) 
30 Total Contract 80.9 319.9 400.8 123.2 351.1 474.3 73.5 

31 Subtotal 4,086.7 585.9 4,672.7 4,885.6 684.7 5,570.3 897.6 

32 Other Adjustments (3) 31.9 (37.5) (69.4) 

33 Total Gas Sales and Distribution Revenue 4,704.5 5,532.8 828.2 

Utility Adjustments

34
Elimination of the 2025 ESM and Union rate zones' 
unregulated storage cost from the EGD rate zone revenues (18.6) 10.6 29.2 

35 Total Utility Revenue 4,686.0 5,543.4 857.4 

Notes:
(1) EGD rate zone.
(2) Union North rate zone.
(3) Includes adjustments that either do not have rate class detail or are not allocated between System and DP customers. 

Line 
No.

Revenue by Rate Class - Unnormalized

Actual
20252024

Actual
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Particulars ($ millions) Sales Service Direct Purchase Total Sales Service Direct Purchase Total Variance
(a) (b) (c) (d) (e) (f) (g) = (f-c)

General Service

1 Rate 1 1,947.2 15.0 1,962.2 2,053.0 14.3 2,067.3 105.1 
2 Rate 6 849.4 166.3 1,015.7 912.6 193.3 1,105.9 90.2 
3 Rate M1 975.7 20.7 996.4 1,069.5 21.3 1,090.8 94.3 
4 Rate M2 122.2 49.4 171.7 139.4 55.9 195.3 23.6 
5 Rate 01 399.6 16.0 415.6 420.1 15.4 435.5 19.9 
6 Rate 10 44.1 23.1 67.2 44.0 24.6 68.7 1.5 
7 Total General Service 4,338.2 290.6 4,628.8 4,638.5 324.8 4,963.4 334.6 

Contract

8 Rate 100 (1) 3.4 3.1 6.5 4.3 4.3 8.6 2.1 
9 Rate 110 23.9 50.3 74.2 29.7 55.3 85.0 10.8 

10 Rate 115 0.0 8.3 8.3 (0.0) 8.9 8.9 0.6 
11 Rate 125 - 13.4 13.4 - 15.0 15.0 1.6 
12 Rate 135 0.5 2.9 3.4 0.4 2.5 2.9 (0.5) 
13 Rate 145 0.1 2.2 2.3 0.1 3.2 3.3 1.0 
14 Rate 170 (0.4) 2.0 1.6 (0.0) 4.1 4.1 2.5 
15 Rate 200 23.2 3.1 26.3 29.7 3.8 33.4 7.1 
16 Rate 300 - - - - - - - 
17 Rate 315 - - - - - - - 
18 Rate M4 9.5 32.8 42.3 13.9 34.1 48.0 5.8 
19 Rate M5 0.5 2.1 2.6 1.2 2.7 3.9 1.2 
20 Rate M7 1.8 31.1 32.9 3.4 35.9 39.3 6.3 
21 Rate M9 2.9 1.3 4.2 3.9 1.5 5.4 1.2 
22 Rate M10 0.1 -                     0.1 - - - (0.1) 
23 Rate T1 - 13.3 13.3 - 15.1 15.1 1.8 
24 Rate T2 - 87.7 87.7 - 92.5 92.5 4.8 
25 Rate T3 - 7.8 7.8 - 8.2 8.2 0.4 
26 Rate 20 2.7 38.8 41.5 3.1 44.5 47.5 6.1 
27 Rate 25 12.6 8.3 21.0 33.5 8.6 42.1 21.1 
28 Rate 30 - - - - - - - 
29 Rate 100 (2) - 11.3 11.3 - 11.1 11.1 (0.2) 
30 Total Contract 80.9 319.9 400.8 123.2 351.1 474.3 73.5 

31 Subtotal 4,419.1 610.5 5,029.6 4,761.7 675.9 5,437.6 408.1 

32 Other Adjustments (3) 31.9 (37.5) (69.4) 

33 Total Gas Sales and Distribution Revenue 5,061.5 5,400.1 338.7 

Utility Adjustments

34
Elimination of the 2025 ESM and Union rate zones' 
unregulated storage cost from the EGD rate zone revenues (18.6) 10.6 29.2 

35 Total Utility Revenue 5,042.9 5,410.7 367.8 

Notes:
(1) EGD rate zone.
(2) Union North rate zone.
(3) Includes adjustments that either do not have rate class detail or are not allocated between System and DP customers. 

Revenue by Rate Class - Normalized

2025
Line 
No.

Actual
2024
Actual
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2024 2025
Particulars ($ millions) Actual Actual Variance

(a) (b) (c) = (b-a)

Storage

1 Peak Storage 0.9 0.2 (0.7)
2 Off-peak Storage 2.4 0.0 (2.4)
3 Loans (0.0) 0.0 0.0
4 Short-term Balancing 2.0 0.4 (1.6)
5 Short-term Deferral (4.9) (0.6) 4.3
6 Total Storage 0.4 0.0 (0.4)

Utility Adjustment

7 Elimination of the shareholder portion of net Short-term Storage Revenue (0.4) (0.1) 0.3

8 Total Storage - Utility Revenue (0.0) (0.0) (0.0)

Transportation

9 Rate M12 94.0 95.6 1.6
10 Rate M12X 3.2 3.4 0.2
11 Rate F24T 0.6 0.7 0.1
12 Rate C1 18.7 19.6 0.9
13 Rate M13 0.5 2.1 1.6
14 Rate M16 0.6 0.7 0.1
15 Rate M17 0.5 0.6 0.0
16 Rate 331 0.2 0.2 0.0
17 Rate 332 20.0 21.9 1.9
18 Rate 401 1.5 1.7 0.1
19 Short-term Transportation 11.7 17.1 5.4
20 Upstream Transportation Optimization 5.9 6.1 0.2
21 Other 1.2 1.2 (0.0)
22 Total Transportation 158.7 170.9 12.2

Utility Adjustment

23 Elimination of the shareholder portion of net Upstream Optimization (5.4) (5.6) (0.2)

24 Total Transportation - Utility Revenue 153.3 165.3 12.0

25 Total Storage & Transportation - Utility Revenue 153.3 165.3 12.0

Revenue from Regulated Storage & Transportation

Line 
No.



2024 2025
Particulars ($ millions) Actual Actual

(a) (b) (c) = (b-a)

Other Revenue

1 Late Payment Penalties 21.9 22.7 0.8 
2 Account Opening Charges 9.0 9.3 0.4 
3 Other Billing Revenue 11.8 11.9 0.1 
4 Customer Billing Revenue 42.7 44.0 1.3 

5 Direct Purchase Administration Charges and Distributor Consolidated Billing 4.5 5.4 0.9 
6 Open Bill Access Revenue 9.6 (0.0) (9.6) 
7 Rental Revenue - NGV Program 1.8 1.9 0.1 
8 Other Operating Revenue 16.7 11.2 (5.5) 
9 Subtotal 75.3 62.5 (12.8) 

Utility Adjustments

10 Elimination of demand-side management incentive (12.4) (10.8) 1.6 

11 Total Other Revenue 62.9 51.8 (11.2) 

Other Income

12 Other Income (1) 6.1 13.9 7.8 

Utility Adjustments

13
Elimination of interest income from investments not included in utility rate base 
and the portion of gains on sale of assets not shared through deferral (0.6) (8.8) (8.2) 

14 Total Other Income 5.4 5.1 (0.4) 

Note:
(1)

Other Revenue and Other Income

Variance

Includes the portion of gains on sale of assets not shared through deferral, interest income from investments not included in utility rate 
base, gains/losses on FX, and sales-type lease lease income related to the NGV Program.

Line 
No.
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UTILITY OPERATING AND MAINTENANCE 
 

1. This evidence explains the drivers of the change in Utility Operating and 

Maintenance (O&M) expense from 2024 actual to 2025 actual. 

  
2. Table 1 presents 2025 O&M expenses relative to 2024 O&M expenses. 

  
3. Overall, Utility O&M expenses decreased by $44.8 million between 2024 and 2025, 

primarily due to the discontinuation of one-time severance costs incurred in 2024 

and lower pension-related costs incurred in 2025 as compared to 2024. These 

decreases were partially offset by higher Energy Conservation program costs, higher 

professional services costs, and lower indirect overhead recoveries.  
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Table 1 
Utility O&M 

25 Actuals-24 Actuals 
  

    2024 2024 2025     2025 
Actual vs  

     2025 
Actual vs  

Line 
No. Expense Categories 

OEB-
Approved 

Actual  
($ 

millions) 
Actual 

($ millions) 
2024 Actual 

$ change 
2024 Actual 
% change 

       
1 Compensation & Benefits 416.5 446.3 340.9 (105.4) -23.6% 

2 Outside Services 262.4 246.6 250.0 3.5 1.4% 

3 Materials and Supplies 31.2 29.5 32.2 2.7 9.1% 

4 Professional and Regulatory Services 18.0 26.3 43.3 17.0 64.5% 

5 Other 59.0 55.8 69.7 13.9 24.9% 

6 Employee Related Services 4.8 1.2 2.3 1.1 95.2% 

7 Repairs & Maintenance 4.4 5.6 6.5 0.9 16.3% 

8 Rents & Leases 13.1 13.2 12.7 (0.5) -3.6% 

9 Travel & Accommodation 9.1 8.7 10.9 2.2 25.3% 

10 Donations & Memberships 5.1 6.2 1.1 (5.1) -82.7% 

11 Internal Allocation & Recoveries (20.7) (24.5) (63.1) (38.7) -58.1% 

12 Energy Conservation 183.1 183.1 195.1 12.0 6.6% 

13 Central Functions 377.1 348.2 352.6 4.4 1.3% 

14 Overhead Capitalization (242.0) (242.0) (192.0) 50.0 -20.7% 

15 O&M settlement reduction - ($50M net, 
$68M gross)  (68.4)    0.0% 

 
16 

 
O&M Subtotal before adjustments 

 
1,052.8 

 
1,104.2 

 
1,062.3 

 
(41.9) 

 
-4.0%        

 
17 

 
Donations 

 
 

(2.9) 
 

(3.1) 
 

(0.2) 
 

6.0% 
18 2025 DSMVA Correction 

  
0.9 0.9 

 

19 Less write down of locates for 2023 
  

(3.0) (3.0) 
 

20 CF utility adjustment 
 

(8.5) (9.1) (0.5) 6.4% 
       

21 Total Unregulated/Non-Utility Eliminations (11.5) (14.3) (2.9) 25% 

22 Total Net Utility O&M Expense 1,052.8 1,092.8 1048.0 (44.8) -4.3% 
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4. Compensation and Benefits (line 1) decreased by $105.4 million, primarily driven by 

the absence of $48.3 million in one-time 2024 severance costs and a $37.0 million 

reduction in pension expense, reflecting strong pension asset performance and 

lower expense requirements following interest rate cuts. Pension expense remains a 

deferrable amount addressed in the Post Retirement True-up variance account. 

 
5. Professional and Regulatory Services (line 4) increased by $17.0 million, mainly due 

to (i) $10.0 million external consulting costs, and (ii) $10.0 million of affiliate flow-

through costs, fully recoverable through Internal Allocations and Recoveries  

(line 11). These increases were partially offset by approximately $3.0 million of 

favorability related to OEB assessment costs. 

 
6. Other (line 5) increased by approximately $15 million, primarily reflecting incremental 

labor costs for work performed for affiliates captured through time sheeting, which 

are recovered through Internal Allocations and Recoveries. 

 
7. Internal Allocations and Recoveries (line 11) increased by $38.7 million, driven by 

higher recoveries from affiliates.  

 
8. DSM (line 12) increased by $12.0 million, representing the OEB-approved year-over-

year budget increase. DSM amounts above the OEB-approved budget remain a 

pass-through component of Utility O&M and are fully recoverable through the DSM 

variance account. 

 
9. Overhead Capitalization (line 14) decreased by approximately $50 million, consistent 

with the OEB’s 2024 Rebasing Phase 11 rate order, which mandates an annual $50 

million reduction from the $242 million approved in 2024.  

 

 
1 EB-2022-0200. 
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UTILITY CAPITAL EXPENDITURES 

 
1. This evidence provides information on Enbridge Gas’s 2025 utility capital 

expenditures. 

 
Table 1 

Summary of Capital Expenditures 2025 Actual 

Line  
No. 

 
Particulars ($ millions) 

 
Total EGI 

     
1  Distribution Plant           840.4  
2  Transmission Plant (1)           134.6  
3  General & Other Plant           147.0  
4  Underground Storage Plant             46.2  
5  Total        1,168.2  

     Note: 
     (1)  Includes PREP amounts of $8.7 million subject to levelized ratemaking treatment. 
 

The amounts presented reflect annual capital expenditures and are comparable to 

the Asset Management Plan.  

 
2. Enbridge Gas’s 2025 total capital expenditure is broadly consistent with 2024 and 

remains aligned with the OEB’s 2024 Rebasing Phase 1 Decision1. Through the 

Distribution Integrity Management Program (DIMP) and the Enhanced Distribution 

Integrity Management Program (EDIMP)2 activities, Enbridge Gas has extended 

asset life through targeted inspection and repair, supporting prudent prioritization of 

capital spending in 2025. As discussed in the Phase 3 Report on Capital Reduction3, 

while near-term pacing actions were implemented to achieve the 2024 capital 

reduction, the underlying system requirements remain. As a result, certain projects 

deferred in 2024 began execution in 2025, with higher capital demands expected in 

2026 and beyond.   

 
1 EB-2022-0200, OEB Decision and Order, December 21, 2023.  
2 Exhibit G, Tab 4, Schedule 1. 
3 EB-2025-0064, Exhibit 2, Tab 5, Schedule 5.  
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3. Table 2 presents year-over-year (2024–2025) capital expenditure variances by 

asset class, with supporting commentary provided in the narrative that follows. 

 
Table 2 

Asset Class  
Line 
No. 

 
Asset Class ($ millions) 

 
2024 2025 Variance 

1  Compression Stations  41.5  40.7  (0.8) 
2  Customer Connections  282.7 241.7  (41.0) 
3  Distribution Pipe  215.4 326.2  110.9 
4  Distribution Stations  25.9 58.6  32.7 
5  Fleet & Equipment  19.2 37.1 17.9 
6  Growth - Distribution System Reinforcement  18.8 24.2  5.4 
7  Real Estate & Workplace Services  69.4 37.3  (32.1) 
8  Technology Information Services (TIS)  43.4 77.7 34.3 
9  Transmission Pipe and Underground Storage  228.8 113.9 (114.9) 
10  Utilization  189.6 163.0 (26.5) 
11  EA Fixed Overhead  39.8 37.7 (2.1) 
12  Community Expansion  8.3 8.8  0.5 
13  Other  17.0 1.3 (15.7) 
      

 
 

14   Total  1,199.8 1,168.2 (31.6) 

 

1. Descriptions of Asset Classes and Year-over-Year Variances 

a) Compression Stations 

¶ Enbridge Gas uses compressors to move natural gas throughout the natural 

gas transmission system by compressing natural gas into transmission 

pipelines designed for high pressure and flow. Compressors are also used 

to move gas in and out of underground storage reservoirs by providing a 

significant pressure increase at the expense of flow. 

¶ Dehydration facilities are also included in the compression asset category. 

Dehydration facilities remove moisture from natural gas to ensure that the 

natural gas entering the transmission system meets the contractual 

standard of moisture content, and to avoid operational problems related to 

high moisture content. Enbridge Gas operates one liquified natural gas 
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(LNG) facility. The LNG facility serves to provide reserve capacity and 

balance operational loads during peak periods. 

¶ Compression Stations decreased by $0.8 million which was primarily driven 

by timing.  Dawn to Corunna spend was finished in 2024 causing a 

decrease of $23.7 million which was offset by increases to Condition Based 

Replacements $7.0 million which was driven by previously deferred 

projects, $6.5 million driven by opportunistic purchases of required land, 

Emissions Reductions Program $3.4 million and Overhauls Program $3.8 

million, which included the advance procurement to support the planned 

2026 Dawn D RB211 C-to-G conversion $3.7 million. 

 
b) Customer Connections 

¶ This asset class includes the addition of new customers based on new 

housing or business starts, customers converting to natural gas from 

another fuel source and equipment and service upgrades to accommodate 

load growth of existing customers. General customer growth costs include 

materials and installation of mains and services to attach new customers as 

well as the costs associated with the meter and regulator installation at the 

customers site. 

¶ Customer Connections capital decreased by ($41.0 million) in 2025 

compared to 2024. This reduction is primarily attributable to fewer customer 

additions in 2025, consistent with lower housing starts and slower activity in 

the new construction market. In 2025, customer additions were 

approximately 18% lower than in 2024, resulting in lower associated main, 

service, meter, and regulator installation costs. 

 
c) Distribution Pipe 

¶ This asset class includes the capital maintenance, replacement, 

enhancement and renewal of pipelines and piping components (such as 
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valves and fittings) used to transport natural gas within the distribution 

system or to end-use customers. It includes steel and plastic pipe, as well 

as services to customers. 

¶ Distribution Pipe capital increased by $110.9 million in 2025 compared to 

2024, primarily reflecting the execution of previously deferred work and the 

timing of large, planned projects, consistent with the Phase 3 Report on 

Capital Reduction4 and the Asset Management Plan (AMP) 2026 

Addendum5. The increase is driven by the commencement of construction 

on the St. Laurent Replacement Project included in the Proactive Vintage 

Steel Pipe Replacement Program, resulting in a $83.6 million increase in 

2025, as well as higher Integrity spending (including EDIMP) of $11.4 million 

reflecting increased inspection driven repair activity. Additional increases 

occurred within the Proactive Service Replacement Program, which 

increased by $9 million to accelerate the removal of AMP fittings. Spending 

in the Proactive Vintage Plastic Replacement Program (Aldyl A) increased 

by $4.6 million, reflecting the completion of projects that had been deferred 

following the Phase 1 decision6. Overall, the variance reflects timing and 

execution of risk driven programs and previously deferred scope, rather than 

changes in program intent or risk tolerance. 

 
d) Distribution Stations 

¶ These assets are typically above grade facilities designed to reduce the 

operating pressure of natural gas pipeline systems through pressure control 

and over pressure protection. These facilities are used to transmit and/or 

distribute natural gas to reduced operating pressure pipeline systems which 

supply natural gas to cities and towns. 

 
4 EB-2025-0064, Exhibit 2, Tab 5, Schedule 5. 
5 EB-2020-0091. 
6 EB-2022-0200, Decision and Order, December 21, 2023. 
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¶ Distribution Stations capital increased by $32.7 million in 2025 compared to 

2024, primarily reflecting the inclusion of projects that had been deferred 

due to the 2024 Rebasing Phase 17 capital reduction. The variance is 

primarily attributable to increased investment in the Stations with Auxiliary 

Equipment Replacement Program $18.1 million and the Distribution System 

Station Replacement Program $7.1 million. These increases reflect actions 

taken to address station security, resilience and operability risks, including 

the installation of auto-transfer generators at high-importance stations 

following a weather event. Additional increases were driven by Civil 

Replacements $3.0 million and the Customer Station Replacement Program 

$2.8 million, both increases are attributed to elimination of known risks. 

Spending also increased in the Compliance Remediation Program 

$1.6 million and the Obsolete Heating Equipment Program $1.2 million to 

eliminate known integrity, safety, and operability risks. 

 
e) Fleet & Equipment 

¶ The Fleet, Equipment and Tools asset class includes the vehicles, trailers, 

heavy equipment and tools owned by Enbridge Gas to support its business 

needs. 

¶ Fleet & Equipment increased by $17.9 million in 2025 compared to 2024 

driven by accelerated replacement of assets that are well beyond lifecycle 

replacement age, aimed at reducing operational downtime, improving fuel 

efficiency, and mitigating rising maintenance costs. Approximately 40% of 

the fleet and equipment portfolio is outside optimal replacement age, 

resulting in higher maintenance costs and reduced reliability compared to 

newer assets. In 2025, Fleet Vehicles spending increased by $5.3 million 

and Equipment increased by $2.1 million, reflecting execution of 

 
7 EB-2022-0200. 
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replacement activity that had been paced in prior years. In addition, Tools 

capital increased by $10.6 million, driven by required new and replacement 

tooling to ensure continued compliance with engineering and safety 

standards, particularly for tapping and stopping activities. 

 
f) Growth – Distribution System Reinforcement 

¶ The Growth asset class includes broad-based reinforcement projects 

designed to maintain system capacity when constraints are identified driven 

by forecasted load growth, evolving supply and demand patterns, and 

changes in system operating requirements. These reinforcements support 

the continued safe and reliable delivery of natural gas to existing and new 

customers and include projects that address new operating requirements 

such as hydrogen blending and hydrogen-ready infrastructure. 

¶ The Growth – Distribution System Reinforcement asset class increased by 

$5.4 million in 2025 compared to 2024. This is primarily due to planning and 

engineering for the Hydrogen Program. Distribution System Reinforcements 

remain largely consistent with prior forecasts, with a modest increase 

between 2024 and 2025. The year-over-year change is primarily attributable 

to the Mississauga Reinforcement project8 advancing from the pre-planning 

stage into the LTC application, preparation, and filing phase, resulting in 

increased development and pre-construction expenditures in 2025. 

 
g) Real Estate and Workplace Services 

¶ The Real Estate and Workplace Services (REWS) asset class includes 

properties (buildings and land) and furnishings. 

¶ There is a base spend that supports the lifecycle replacement of building 

systems. Variances are driven by the specific property purchases and 

renovations that occur in a given year. Land acquisitions are driven by 

 
8 EB-2025-0073. 
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market availability and are aligned with the long-term strategies described in 

the Asset Management Plan. 

¶ REWS capital spending decreased by ($32.1 million) in 2025 compared to 

2024, primarily reflecting the completion of several large, non-recurring 

facilities projects that drove elevated spending in prior years. The most 

significant reductions relate to the Ottawa Operations Centre consolidation 

($23.9 million) and the Brockville Operations Centre new build ($4.9 million), 

both of which were completed or substantially complete by the end of 2024 

and therefore did not generate comparable capital requirements in 2025. 

Additional reductions are associated with the completion of other discrete 

site specific initiatives, including the Dryden Operations Centre 

($2.8 million), VPC Security Improvements ($1.9 million), and prior year 

leasehold and customer care improvements. These decreases were 

partially offset by ongoing base investment in building systems, property 

upgrades, and targeted new build activities to support safe and reliable 

operations. 

h) Technology Information Services  

¶ The Technology Information Services (TIS) asset class includes: 

o General Hardware (Laptops/Desktops and Desktop sustainment 

equipment, networks, servers and security);  

o Specialized Hardware (to support specific business needs such as 

meter reading equipment, call center network devices);  

o Software assets consist of packaged applications, developed 

applications, and application infrastructure software; and  

o Communications assets include mobile phones and field devices 

(such as GPS devices, push-to-talk radios, leak survey field 

technology, and truck modems). 
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¶ TIS capital increased by $34.3 million in 2025 compared to 2024, primarily 

reflecting the execution of asset class strategies focused on addressing 

technology obsolescence, maintaining cyber security, and sustaining 

supported platforms. The largest contributor to the increase is continued 

investment in the Application Technology Obsolescence Program 

$25.3 million, including the ongoing Contract Market Modernization $21.1 

million. Additional increases reflect the Core Infrastructure and Security 

Renewal Program $4.4 million, Field Device Renewal Program $3.1 million. 

 
i) Transmission Pipe and Underground Storage 

¶ This asset class includes the pipelines that form the backbone of the gas 

transmission system as well as the underground storage reservoirs in St. 

Clair Township near Sarnia, Crowland Township in Welland, and in 

Chatham-Kent.Transmission Pipe and Underground Storage capital 

decreased by ($114.9 million) in 2025 compared to 2024, primarily reflecting 

timing associated with the completion of Panhandle Regional Expansion 

Project9, which achieved its major completion milestone and was placed 

into service in December 2024, resulting in $134.2 million of capital spend in 

2024 that did not recur in 2025. This decrease was offset by increased 

spending in Class Location Program $8.5 million which was previously 

deferred, $4.7 million for land required for noise mitigation and to support 

safe operations, and Integrity $6.0 million to execute planned conditionέ 

and risk-based activities. 

 

 

 

 

 
9 EB-2022-0157. 
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j) Utilization 

¶ The utilization asset class includes meter purchases, measurement & 

regulation systems at customer premises, below ground and internal piping 

systems after the meter, and customer-owned systems10.  

¶ Utilization capital decreased by ($26.5 million) in 2025 compared to 2024, 

primarily reflecting lower meter related spending driven by reduced 

customer activity and inventory timing effects. The reduction is largely 

attributable to lower Meter Purchases ($12.5 million) resulting from fewer 

new customer additions and reduced spending in the Meter Exchange 

Government Inspection (MXGI) Program ($12.6 million). These reductions 

reflect volume-driven demand effects and planned inventory management, 

rather than changes in Utilization strategy or service standards.  

 
k) Extended Alliance (EA) Fixed Overheads 

¶ The EA fixed overhead asset class includes cost for Alliance partner 

overheads.  

¶ EA Fixed Overhead spend decreased ($2.1 million) in 2025 compared to 

2024. The decrease in this asset class in 2025 is primarily due to directly 

attributing costs to associated projects, partially offset by cost increases as 

part of the Lakeside renegotiated contract.  
 

l) Community Expansion 

¶ Community expansion provides natural gas services to communities not 

currently using natural gas. In response to the Government of Ontario’s 

desire to expand natural gas distribution systems to communities that 

currently do not have access to natural gas, Enbridge Gas has filed 

 
10 For customer owned systems that are downstream of the meter, the asset class is accountable for 
inspection at the time of initial installation and after re-introduction of gas. Maintenance and remediation 
of these assets are the responsibility of the customer. 
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proposals with the OEB designed to facilitate enhanced access to natural 

gas for non-served rural, remote and First Nation communities, and 

businesses in Ontario.  

¶ Community Expansion increased by $0.5 million in 2025 compared to 

2024.The $0.5 million increase is primarily due to timing of project spend 

and contributions in aid of construction. 

 
m) Other 

¶ Other includes regulated non-core, project-specific capital investments, 

such as Renewable Natural Gas (RNG), Compressed Natural Gas (CNG), 

and Hydrogen Blending initiatives, which are advanced selectively based on 

business case readiness, external partnerships, and project maturity. Year-

over-year variances in this category are therefore expected and reflect the 

timing and lifecycle stage of individual projects, rather than a steady or 

levelized investment profile. 

¶ Other spend decreased by ($15.7 million) in 2025 compared to 2024. This is 

primarily driven by Watford (Twin Creeks) RNG pipeline project substantial 

completion in 2024 and reduced capital requirements in 2025 resulting in a 

($16.1 million) decrease, partially offset by small increases across other 

projects in this asset class. 

 



Col. 1 Col. 2 Col. 3 Col.4

Line OEB Reference to
No. Account Description Account Number Principal Interest Total Evidence

($000's) ($000's) ($000's)

EGI Commodity Related Accounts
1. Upstream Transportation Optimization V/A 179-201             (34,774.9)              (1,882.5)             (36,657.4) Exhibit C-2-1
2. UFG Volume V/A 179-203 10,558.8 408.1 10,966.9 Exhibit C-2-3
3. UFG Price V/A 179-204 (3,557.1) (138.2) (3,695.4) Exhibit C-2-4
4. Total Commodity Related Accounts             (27,773.2)              (1,612.6)             (29,385.8)

EGI Non Commodity Related Accounts
5. Transportation from Dawn Service D/A 179-202 70.4 3.7 74.0 Exhibit C-2-2
6. Deferral Clearing V/A 179-302 3,529.2 174.3 3,703.5 Exhibit C-2-5
7. Parkway Delivery Obligation V/A 179-303 2,558.2 129.5 2,687.7 Exhibit C-2-6
8. Unauthorized Overrun Non-Compliance D/A 179-304 -                          -   -   
9. Pension & OPEB V/A 179-305 - (4,909.1) (4,909.1) Exhibit C-2-7

10. Facility Carbon Charge V/A 179-307 (742.7) (99.8) (842.4) Exhibit C-2-8
11. Customer Carbon Charge V/A 179-308 (2.1) (0.2) (2.2) Exhibit C-2-9
12. Carbon Charges Bad Debt D/A 179-309 6,948.4 417.7 7,366.1 Exhibit C-2-10
13. Earnings Sharing Mechanism D/A 179-311             (24,300.0) (932.7)             (25,232.7) Exhibit C-2-11
14. Tax V/A 179-312             (13,621.5) (347.3)             (13,968.8) Exhibit C-2-12
15. Expansion of Natural Gas Distribution Systems V/A 179-317 -                          -   -   
16. Green Button Initiative D/A 179-320 -                          -   -   
17. Dawn Parkway Surplus Capacity D/A 179-323 (2,260.3) (105.1) (2,365.4) Exhibit C-2-13
18. Distribution Integrity Management Program D/A 179-326 213.0 12.2 225.2 Exhibit C-2-14
19. Post Retirement True-Up V/A 179-328             (49,006.6)              (2,542.6)             (51,549.2) Exhibit C-2-15
20. Clean Fuel Regulation Credits D/A 179-330 (35.0) (1.8) (36.9) Exhibit C-2-16
21. Indigenous Working Group D/A 179-331 268.6 12.1 280.7 Exhibit C-2-17
22. Cloud Computing Implementation Costs D/A 179-332 -                          -   -   
23. Average Use V/A 179-333 34,494.4 2,130.6 36,625.0 Exhibit C-2-18
24. Getting Ontario Connected V/A 179-335 14,093.7 744.7 14,838.3 Exhibit C-2-19
25. Disposition of Property D/A 179-336             (12,804.0) (689.4)             (13,493.4) Exhibit C-2-20
26. LEAP Emergency Financial Assistance D/A 179-338 1,200.8 50.6 1,251.4 Exhibit C-2-21
27. OEB Cost Assessment V/A 179-340 2,997.0 121.9 3,118.9 Exhibit C-2-22
28. IRP System Pruning D/A (2024 & 2025) 179-341 388.0 26.9 414.9 Exhibit C-2-23
29. Enbridge Sustain Affiliate Recoveries V/A 179-344 -                          -   -   
30. Total Non Commodity Related Accounts             (36,010.5)              (5,803.8)             (41,814.3)

31. Total EGI Accounts (for clearance)             (63,783.8)              (7,416.4)             (71,200.1)

EGD Rate Zone Commodity Related Accounts
32. Storage and Transportation D/A 179-88 3,126.8 276.9 3,403.8 Exhibit D-1-1
33. Total Commodity Related Accounts 3,126.8 276.9 3,403.8 

EGD Rate Zone Non Commodity Related Accounts
34. Open Bill Extension D/A 179-325 -                          -   -   
35. Total Non Commodity Related Accounts -                          -   -   

36. Total EGD Rate Zone (for clearance) 3,126.8 276.9 3,403.8 

Union Rate Zones Gas Supply Accounts
37. Unabsorbed Demand Costs Variance Account 179-108 4,881.6 240.3 5,121.9 Exhibit E-1-1
38. Total Gas Supply Accounts 4,881.6 240.3 5,121.9 

Union Rate Zones Storage Accounts
39. Short-Term Storage and Other Balancing Services 179-70 (599.3) (22.9) (622.2) Exhibit E-1-2
40. Total Storage Accounts (599.3) (22.9) (622.2) 
41. Total Union Rate Zones (for clearance) 4,282.3 217.4 4,499.7 

42. Total Deferral and Variance Accounts (for clearance) (56,374.6)            (6,922.0)            (63,296.6)            

EGI Accounts Not Being Requested For Clearance
43. Incremental Capital Module D/A 179-306 - -  -  
44. IRP Operating Costs Deferral Account 179-318 2,234.6 100.0 2,334.6 Exhibit C-2-24
45. IRP Capital Costs Deferral Account 179-319 (3.0) (0.1) (3.1) Exhibit C-2-24
46. Panhandle Region Expansion Project V/A (2024-2025) 179-329 (10,199.5)            (643.5)             (10,843.0) Exhibit C-2-24
47. Site Restoration Costs Tracking Account 179-337 (15,615.7)            -  (15,615.7) Exhibit C-2-24
48. Asset Life Extension Costs D/A 179-343 - -  -   

Enbridge Gas
Deferral & Variance Account
Actual & Forecast Balances

Forecast for clearance at
July 1, 2027
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ACCOUNT NO. 179-201 UPSTREAM TRANSPORTATION OPTIMIZATION 

VARIANCE ACCOUNT  

 
1. The Upstream Transportation Optimization Variance Account captures the variance 

between the ratepayers’ 90% share of actual net revenues from optimization 

activities, and the amount refunded to ratepayers in rates. The 2025 balance in this 

variance account is a credit to ratepayers of $34.775 million, plus interest.  

 
2. In setting rates for 2024, the OEB approved a forecast of optimization revenue of 

$17.041 million1. Of that amount, 90% or $15.337 million, was credited to 

ratepayers in the OEB-approved 2024 rates. 

 
3. The Company earned $55.679 million in net revenues from upstream transportation 

optimization during 2025. In accordance with the OEB-approved sharing 

methodology, 90% of this net revenue, or $50.111 million, is to be credited to 

customers. As stated above, $15.337 million has already been credited through 

rates; therefore, the deferral balance is a credit to ratepayers of $34.775 million 

($50.111 million less $15.337 million). The primary driver for the incremental net 

revenue from upstream transportation optimization is capacity constraints in the 

U.S. Northeast, which resulted in elevated prices and incremental demand for 

exchanges. The majority of the exchanges were to Iroquois (New York/Ontario 

border) and East Hereford (New Hampshire/Québec border). 

 
4. Table 1 provides a summary of the calculation of the balance in this variance 

account.  

 

 
1 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023.  
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Table 1 
Upstream Transportation Optimization Variance Account 

         
Line 
No. 

   2024  2024  2025 
 Particulars ($ millions)  OEB-Approved  Actual  Actual 

    (a)  (b)  (c) 

      
 

  
1  Upstream Transportation Optimization Revenue  17.0   54.1   55.7  
2  Shareholder Incentive (10%)  1.7   5.4   5.6  
3  Ratepayer portion (90%)  15.3   48.7  50.1 

       
 

 

4  Less: Gas Optimization Margin included in Rates  15.3   15.3  15.3 
       

 
 

5  Variance Account Balance (line 3 - line 4)  -     33.4   34.8  
 



 
Filed: 2026-07-30 

           EB-2026-0108 
Exhibit C 

 Tab 2 
Schedule 2 
Page 1 of 1 

  
  

 

ACCOUNT NO. 179-202 TRANSPORTATION FROM DAWN SERVICE 
 DEFERRAL ACCOUNT 

 
1. Enbridge Gas offers a transportation service from Dawn that is available to Union 

North T-Service (unbundled) customers between Dawn and the TransCanada 

delivery area where the customers’ facilities are located. This service is referred to 

as the Base Service. The purpose of this transportation service is to provide these 

customers with a method to transport gas they acquire at Dawn to their 

TransCanada delivery area. In order for the Company to offer this service, it had to 

make long-term contractual commitments with TransCanada, and customers that 

chose to contract for this service were required to make the same commitment to the 

utility. The service allows the customer to reduce their contracted transportation 

service quantity should there be significant reductions in their contracted distribution 

service.  

 
2. This account captures the difference between revenues and costs for the excess 

capacity from Parkway to the Union NDA, Union NCDA and Union EDA as part of 

the Base Service offering of the Transportation from Dawn Service. 

 
3. The balance in this deferral account is a debit of $0.070 million, plus interest. The 

balance of $0.070 million represents the difference between the TransCanada 

capacity costs incurred by Enbridge Gas of $1.943 million and the revenues 

collected from customers of $1.873 million. The net variance is driven by a reduction 

of 480 GJ per day of contracted quantity by Union North T-service customers. 
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ACCOUNT NO. 179-203 UFG VOLUME VARIANCE ACCOUNT 
 
1.  The purpose of the Unaccounted for Gas Volume Variance Account (UFGVVA) is to 

capture the cost associated with the volumetric variances between the actual volume 

of unaccounted for gas (UFG) and the OEB-approved UFG volume. The UFGVVA 

was established in 2024 as part of Phase 1 of the 2024 Rebasing Application1 in 

recognition of the need to record gas costs associated with variances between the 

actual UFG volumes and the forecast UFG volumes. Enbridge Gas and ratepayers 

will share on a 50/50 basis the cost or credit of variances between the OEB-

approved UFG volume2 of 243,681.5 103m3 included in rates and the actual UFG 

volumes, at the applicable gas supply reference price, up to maximum total actual 

UFG volume of 400,000 103m3. This evidence provides details regarding 2025 

balances recorded in the UFGVVA.  

  
2.    Actual UFG volumes for 2025 for Enbridge Gas were determined to be 370,109 

103m3. The variance between actual and forecasted UFG volumes of 126,428 103m3 

resulted in a debit balance of $10.6 million in the UFGVVA, plus interest. Attachment 

1 provides the detailed calculations of the UFGVVA balance.  

 
 

  
 

 
1 EB-2022-0200. 
2 EB-2022-0200, Settlement Agreement, August 17, 2023, Exhibit O1, Tab 1, Schedule 2, Accounting 
Orders. p.22. 
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5. Table 1 provides historical UFG volumes for Enbridge Gas from 2013 to 2025. 

 
Table 1 

Historical UFG Volumes for EGI (Regulated) 
          

Line       UFG Volumes 

No.   Particulars    (103 m3) 
          

1   2013   199,833 

2   2014   225,027 

3   2015   137,110 

4   2016   250,923 

5   2017   190,881 

6   2018   266,362 

7   2019   263,407 

8   2020   177,291 

9   2021   342,549 

10   2022   480,301 

11   2023   192,110 
12   2024   334,888 
13  2025  370,109 

 
6. Figure 1 shows historical UFG volumes for Enbridge Gas from 2013 to 2025 and 

includes the 2024 OEB-approved UFG volume forecast. 
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Figure 1: Historical Unaccounted For Gas Volumes (103m3) 

 
7. The 2019 Report on Unaccounted for Gas prepared by ScottMadden Management 

consultants filed in the Company’s 2020 Rates Application (the 2019 UFG Report) 

included a UFG Benchmark Analysis for the period of 2008 to 2017. Based on the 

results of the analysis completed, ScottMadden noted that from 2008 to 2017 

Enbridge Gas had demonstrated lower average UFG volumes than comparative gas 

utilities.  

 
8. For the purposes of the current Application, Enbridge Gas gathered the most current 

publicly available data for the same comparative gas utilities (up to and including 

2024 for comparative utilities and 2025 for the Company) and updated the 

benchmark analysis set out in the 2019 UFG Report.  

 
9. Consistent with last year, the 2025 Benchmark Analysis represented in Figure 2 

recognizes the relative size of each utility within a comparator group by determining 

the groups weighted average UFG by volume of throughput.  
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Figure 2: 2024 UFG Benchmark Analysis3 
 

 

 
10. Enbridge Gas’s total system (utility and non-utility) UFG in 2025 amounted to 

approximately 435,240 103m3 compared to total system throughput for that same 

year of approximately 56,875,530 103m3 (0.77%). 

 
11. Figure 2 demonstrates that all utilities included in the benchmark analysis 

experienced similar volatility in UFG over time. As noted in its most recent Decisions 

regarding UFG costs and related rate riders for AltaGas and ATCO, the Alberta 

Utilities Commission stated:  
 

 

 

 
3 US ENC Group – Refers to the 15 largest utilities by throughput operating within the states of Illinois, 
Indiana, Michigan, Ohio and Wisconsin. 
US NE Group – Refers to the 15 largest utilities by throughput operating within the states of New York, 
New Jersey, Pennsylvania, Connecticut, Massachusetts, Rhode Island, Vermont, New Hampshire and 
Maine. 
US Regional Group – Refers to the 15 largest utilities by throughput operating within the states included 
in the US ENC Group or US NE Group. 
US Group – Refers to the 15 largest utilities by throughput operating within the United States. 
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In prior decisions, the Commission recognized that UFG is an expected 
element of operating a natural gas distribution system. The Commission also 
recognized that, due to the many factors that impact UFG, the UFG amount 
will fluctuate over time.4 

 
12. Figure 2 reflects certain industry-wide trends across comparative utilities. It is 

reasonable to assume that such trends in UFG volumes may be reflective of 

common factors which have the potential to impact UFG volumes or costs broadly 

across the industry. Figure 2 shows that Enbridge Gas’s UFG volumes are generally 

lower as a percent of throughput relative to its peers. Furthermore, the annual 

fluctuations in Enbridge’s UFG volumes are generally less volatile than other gas 

utilities. 
 

 
4 Alberta Utilities Commission, Decision 27552-D01-2022 (September 12, 2022), 2022-2023 
Unaccounted-For Gas Rider E and Rider H. (Apex Utilities Inc.), pp. 2-4; and Alberta Utilities 
Commission, Decision 28406-D01-2022 (October 17, 2022), 2023 Unaccounted-For Gas Rider D and 
Rider P. (ATCO Gas and Pipelines Inc.), pp.2-4. 



Line 
No. Particulars Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

1 Budget UFG (103m3) 35,609 33,389 29,502 20,727 13,250 10,481 10,014 10,962 10,246 14,836 23,786 30,880 243,682

2 Weighted Average Reference Price ($/10 3m3) 144.690 144.690 144.690 189.095 189.095 189.095 184.645 184.645 184.645 169.505 169.505 169.505

3 Budget UFG ($ millions) (1) 5.2 4.8 4.3 3.9 2.5 2.0 1.8 2.0 1.9 2.5 4.0 5.2 40.2

4 Total Actual UFG (103m3) 47,480 45,857 42,115 28,545 17,788 16,832 20,489 20,023 19,187 25,560 38,946 47,286 370,109

5 Weighted Average Reference Price ($/10 3m3) 144.690 144.690 144.690 189.095 189.095 189.095 184.645 184.645 184.645 169.505 169.505 169.505

6 Actual UFG ($ millions) (2) 6.9 6.6 6.1 5.4 3.4 3.2 3.8 3.7 3.5 4.3 6.6 8.0 61.5

7 UFG Volume Variance (103m3) (3) 11,871 12,468 12,614 7,819 4,538 6,351 10,475 9,061 8,941 10,724 15,161 16,406 126,428

8 UFG Volume Variance ($ millions) (4) 1.7 1.8 1.8 1.5 0.9 1.2 1.9 1.7 1.7 1.8 2.6 2.8 21.3

9 50/50 Cost Sharing (5) 10.7

10 Damages Recovery ($ millions) (0.1)

11 UFG Volume Variance ($ millions) (6) 10.6

Notes:
(1) Line 1 x Line 2.
(2) Line 4 x Line 5.
(3) Line 4 - Line 1.
(4) Line 6 - Line 3.
(5) Line 8 x 50%.
(6) Line 9 + Line 10.

EGI 2025 Unaccounted For Gas Variance Account

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 3, Attachment 1, Page 1 of 1
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ACCOUNT NO. 179-204 UFG PRICE VARIANCE ACCOUNT 
 

1. The purpose of the UFG Price Variance Account is to capture the cost of gas 

associated with the price variance on gas supply purchases related to UFG. The 

price variance is calculated as the difference between the actual price of Enbridge 

Gas’s gas supply purchases and the applicable gas supply reference price, applied 

to the actual experienced UFG volumes. The UFG Price Variance Account was 

established in 2024 as part of Phase 1 of the 2024 Rebasing Application1.  

 
2. Price variances are initially recorded in the PGVA for the respective rate zones and 

the portion of the price variances associated with UFG volumes is transferred from 

the PGVA to the UFG Price Variance Account. This transfer ensures that costs are 

borne by the appropriate group of ratepayers, consistent with the UFG cost 

allocation. The total balance in the UFG Price Variance Account is a payable to 

ratepayers of $3.56 million, plus interest. 

 
1. EGD Rate Zone 

3. During 2025, the Company purchased 152,715 103m3 of gas supply in EGD rate 

zone related to actual UFG volumes on behalf of ratepayers.  
  

4. The average actual cost of the UFG purchases in 2025 is $25.96/103m3 lower than 

the OEB-approved reference prices included in rates based on the EGD rate zone 

gas portfolio cost of $194.78/103m3. The result is a $3.96 million balance payable to 

ratepayers, as shown in Table 1. Attachment 1, page 1, provides the detailed 

calculation supporting the price variance of $25.96/103m3. 

 
 

 
1 EB-2022-0200. 
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Table 1 
Calculation of 2025 EGD Rate Zone UFG Price Variance 

            
Line 
No. 

 
Particulars 

 Deferral 
Calculation  

      
1  UFG Volumes (103m3) – Company Supplied (1)  152,715 

 
2  Price Variance ($/103m3) (2)  ($25.96)  
3  Variance Account Balance ($ millions)  ($3.96) 

 
      
      

Notes:      
(1)  UFG Volumes represent gas supply related to actual UFG volumes on behalf of ratepayers 

  who do not provide UFG in kind as part of CSF.    
(2)  See Attachment 1, page 1 for the price variance calculation    

 
2. Union Rate Zone 

5. During 2025, the Company purchased 123,214 103m3 of gas supply in Union rate 

zones related to actual UFG volumes on behalf of ratepayers. The actual UFG 

purchases exclude the actual UFG collected from ratepayers who provide UFG 

in kind as part of customer supplied fuel (CSF).  

 
6. The average actual cost of the UFG purchases in 2025 is $3.30/103m3 higher than 

the OEB-approved reference prices included in rates based on the Union South rate 

zone gas portfolio cost of $176.88/103m3. The result is a $0.41 million balance 

receivable from ratepayers, as shown in Table 2. Attachment 1, page 2, provides the 

detailed calculation supporting the price variance of $3.30/103m3. 
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Table 2 
 Calculation of 2025 Union Rate Zone UFG Price Variance 

            
       

UFG Volumes 
(103m3) 

  
Line 
No.   Particulars     

            

1   Experienced Regulated UFG   217,394   

2   UFG Collected through CSF   94,180   

3   UFG Volumes – Company Supplied (1)   123,214   
            

        Deferral 
Calculation   

            

4   UFG Volumes (103m3) – Company Supplied (1)   123,214   

5   Price Variance ($/103m3) (2)   $3.30   

6   Variance Account Balance ($ millions)   $0.41   
            
            
Notes:           

(1)   UFG Volumes represent gas supply related to actual UFG volumes on behalf of ratepayers  
   who do not provide UFG in kind as part of CSF.       

(2)   See Attachment 1, page 2 for the price variance calculation.        
 
 



Line
No. Particulars Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average Price

1
OEB-approved 
Reference Price ($ / 103m3)

$166.82 $166.82 $166.82 $211.15 $211.15 $211.15 $208.56 $208.56 $208.56 $192.57 $192.57 $192.57 $194.78

2 Actual Purchase ($) $220,512,467 $196,950,889 $133,099,934 $82,702,950 $86,992,488 $80,308,654 $88,636,454 $75,322,485 $59,408,282 $73,608,893 $95,513,659 $251,826,729

3 Purchase Volumes (103m3) 1,200,578 1,017,151 646,870 477,789 550,092 531,357 605,032 552,482 444,181 535,164 529,161 1,115,434

4 Average Purchase Cost ($ / 103m3) (1) $183.67 $193.63 $205.76 $173.09 $158.14 $151.14 $146.50 $136.33 $133.75 $137.54 $180.50 $225.77 $168.82

5 EGD Rate Zone Price Variance ($ / 103m3) (2) $16.85 $26.81 $38.94 ($38.05) ($53.00) ($60.01) ($62.07) ($72.23) ($74.82) ($55.03) ($12.07) $33.19 ($25.96)

Notes
(1) Line 2 / Line 3
(2) Line 4 - Line 1

Calculation of 2025 EGD Rate Zone Price Variance

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 4, Attachment 1, Page 1 of 2



Line
No. Particulars Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average Price

1
OEB-approved 
Reference Price ($ / 103m3)

$146.74 $146.74 $146.74 $199.47 $199.47 $199.47 $188.94 $188.94 $188.94 $172.39 $172.39 $172.39 $176.88

2 Actual Purchase ($) $68,137,005 $90,060,436 $63,011,240 $42,121,343 $37,848,330 $50,299,405 $52,453,160 $49,116,287 $53,691,661 $71,681,043 $46,821,355 $120,631,336

3 Purchase Volumes (103m3) 332,359 412,940 301,545 220,221 238,320 331,657 340,535 315,000 373,621 487,698 240,498 517,483

4 Average Purchase Cost ($ / 103m3) (1) $205.01 $218.10 $208.96 $191.27 $158.81 $151.66 $154.03 $155.92 $143.71 $146.98 $194.69 $233.11 $180.19

5 Union Rate Zone Price Variance ($ / 103m3) (2) $58.27 $71.35 $62.22 ($8.20) ($40.66) ($47.81) ($34.90) ($33.01) ($45.23) ($25.41) $22.30 $60.72 $3.30

Notes
(1) Line 2 / Line 3
(2) Line 4 - Line 1

Calculation of 2025 Union Rate Zone Price Varaince

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 4, Attachment 1, Page 2 of 2
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ACCOUNT NO. 179-302 DEFERRAL CLEARANCE VARIANCE ACCOUNT 
 

1. This account, approved by the OEB in its 2024 Rebasing Phase 1 Interim Rate 

Order,1 records amount receivable from/(payable to) customers which reflects 

disposition variances in relation to the clearance of deferral and variance account 

balances authorized by the OEB. Disposition variances result from Enbridge Gas’s 

billing systems’ inability to locate and apply deferral clearance unit rates to all 

intended customers and/or volumes. Due to customer moves and other account 

changes, deferral clearance unit rates derived utilizing historical customers and 

volumes are not able to be assessed against all historical customers and/or volumes 

at the time of disposition, resulting in the balances captured in the Deferral Clearing 

Variance Account. 

  
2. The balance in this variance account is a debit of $3.529 million, plus interest. The 

balance includes the residual amounts not disposed of from the following deferral 

dispositions: 2022 DSM2 cleared between July 1, 2025 to August 31, 2025, and 

2023 Federal Carbon Pricing Program cleared effective April 20253. The total 

forecast disposition balance of these proceedings combined was a debit of $55.830 

million, total recoveries were a credit of $52.301 million, resulting in a net residual 

debit balance of $3.529 million. A summary is provided in Table 1.  

 

 

 

 

 

 

 
1 EB-2022-0200, Decision on Interim Rate Order, April 11, 2024.  
2 EB-2024-0193. 
3 EB-2024-0251. 
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Table 1 

Deferral Clearing Variance 
 

Line 
No. 

 
Proceeding 

 Amount 
($ millions) 

1  2022 DSM Deferral Disposition (1)  53.840 

2  2023 Federal Carbon Pricing Program (2)  1.990 

3  Subtotal – Approved for Disposition in 2025   55.830 

4  Amounts disposed of in 2025 through rider and billing adjustments   (52.301) 

5  Residual balance to Deferral Clearing Variance Account   3.529 

        Notes:  
        (1) EB-2024-0193. 
        (2) EB-2024-0251. 
 
3. The residual balance reflects the outstanding amount resulting from the clearance of 

deferral and variance accounts which occurred during 2025 and the inability to 

locate and dispose of the approved amounts to all intended customers.  
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ACCOUNT NO. 179-303 PARKWAY DELIVERY OBLIGATION VARIANCE ACCOUNT 
 

1. In Union’s 2014 Rates Settlement Agreement1, parties agreed to permanently shift 

the Union South direct purchase (DP) Parkway Delivery Obligation (PDO) to Dawn 

over time. The parties also agreed to the payment of a Parkway Delivery 

Commitment Incentive (PDCI) for any continuing obligated Daily Contract Quantity 

(DCQ) deliveries at Parkway beginning November 1, 2016. The mechanism was 

extended and remained in place during the 2019 to 2023 deferred rebasing term 

following the MAADs Decision2. In Phase 1 of the 2024 Rebasing proceeding3, 

parties agreed to revisions to the PDO Framework and the 2024 PDCI Forecast.  

 
2. This evidence will support the balance in the Parkway Delivery Obligation Variance 

Account (PDOVA) and the commitment to provide annual updates on the PDO 

reduction and PDCI costs from the 2024 Rebasing Phase 1 Settlement Agreement4. 

The evidence is organized as follows: 

1. 2025 PDOVA 

2. Annual PDO Reporting 

 
1. 2025 PDOVA 

3. This account records the difference between the actual Dawn Parkway System 

demand and fuel costs associated with any PDO shift, as well as the actual Parkway 

PDCI costs incurred by Enbridge Gas, and the PDO and PDCI costs included in 

rates as approved by the OEB. Dawn Parkway System demand and fuel costs 

associated with up to 89 TJ/d of Dawn Parkway surplus capacity used to reduce the 

PDO and already included in rates are not recorded in this account. 

 

 
1 EB-2013-0365.  
2 EB-2017-0306/EB-2017-0307, OEB Decision and Order, August 30, 2018. 
3 EB-2022-0200.  
4 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1 Schedule 1, August 17, 2023. 
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4. The balance in this deferral account is a debit of $2.558 million, plus interest. The 

balance of $2.558 million represents the difference between the OEB-approved 

PDCI cost of $14.150 million recovered in rates and the actual PDCI cost of $16.708 

million. Higher PDCI cost is primarily attributed to higher actual PDCI volumes than 

the forecast PDCI volumes of 79 PJ. 

 
2. Annual PDO Reporting 

5. The purpose of this section of evidence is to provide an update on PDO reduction 

efforts for 2025. As agreed to in the 2024 Rebasing Phase 1 Settlement 

Agreement5, Enbridge Gas committed to provide details regarding: 

a. Capacity that could become available in the following two years that could be 

used to further reduce the PDO; 

b. Potential market-based solution alternatives to reduce the PDO; 

c. Forecast PDO volumes for the two years following the current year; and 

d. The measures considered and used to reduce the PDO in the current year.6 

 
2.1 Potential Capacity Availability 

6.  There is no excess capacity available on the Dawn-Parkway system, and there is 

no capacity expected to become available to reduce the PDO over the next two 

years. In 2025, Enbridge Gas issued an operational notice informing shippers of a 

pressure restriction on the NPS 26 Trafalgar pipeline. That restriction will remain 

in effect until further notice.  

 
2.2 Potential Market-based Solution Alternatives 

7.  As mentioned above, Enbridge Gas issued an operational notice informing shippers 

of a pressure restriction on the NPS 26 Trafalgar pipeline in 2025. In light of the 

restriction, a PDO shift to Dawn was not practical. 

 

 
5EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023. 
6EB-2022-0200, Exhibit 4, Tab 7, Schedule 1, p.9. 
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2.3 PDO Forecast 

8. The DP customer PDO forecast on November 1, 2026, is 255 TJ/d, which excludes 

the addition of approximately 13 TJ/D for DP customers in the EGD rate zone with a 

PDO, as outlined in Phase 3 of the 2024 Rebasing Application7. The DP customer 

PDO forecast inclusive of customers in the EGD rate zone with a PDO on November 

1, 2026, is 268 TJ/d. 

 
9. The DP customer PDO forecast on November 1, 2027, is 265 TJ/d, which excludes 

the addition of approximately 13 TJ/D for DP customers in the EGD rate zone with a 

PDO, as proposed in Phase 3 of the 2024 Rebasing Application8. The DP customer 

PDO forecast inclusive of customers in the EGD rate zone with a PDO on November 

1, 2027, is 278 TJ/d. 

 
2.4 Measures Taken in the Current Year 

10. For the reasons set out above, Enbridge Gas was not able to shift any PDO in 2025. 

 
7 EB-2025-0064, Exhibit 8, Tab 2, Schedule 2. 
8 Ibid. 
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ACCOUNT NO. 179-305 PENSION AND OPEB VARIANCE ACCOUNT  

 
1. In the OEB Report to all regulated entities, titled “Regulatory Treatment of Pension 

and Other Post-employment Benefits (OPEB) Costs”, the OEB ordered the 

establishment of the deferral account, effective January 1, 2018, to be used by 

utilities that are approved to recover their pension and OPEB costs on an accrual 

basis1. The Company recovers its pension and OPEB costs on an accrual basis. 

 
2. The purpose of the Pension and OPEB Variance Account is to track the differences 

between forecast accrual pension and OPEB amounts recovered in rates, and the 

actual cash payments made for both pension and OPEB, on a go-forward basis from 

the date the account was established. 

 
3. The forecast accrual reference amount that will be used to calculate the entries 

recorded assumes that the total gross accrual cost as determined by actuarial 

valuation is what is recorded in the Company’s total operating and maintenance 

expense. The actual cash payments would include all cash payments the utility 

makes for its pension and OPEB obligations. The approved accrual amount in rates 

will not change or escalate during the IR term. 

 
4. In the Phase 1 Interim Rate Order2, the OEB approved the harmonization of the 

Pension and OPEB Variance Account (Account No.179-305). As part of this 

harmonization Enbridge Gas proposed to combine the ending December 

31, 2023, cumulative primary balances for the EGD and Union rate zones, along 

with the associated contra balances, as a starting point for Enbridge Gas as of 

January 1, 2024. Interest will continue to be calculated monthly on the balance when 

 
1 EB-2015-0040, Regulatory Treatment of Pension and Other Post-employment Benefits (“OPEB”) Costs, 
September 14, 2017, p. 2. 
2 EB-2022-0200, Decision on Interim Rate Order, April 11, 2024. 
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the cumulative forecasted accrual amount recovered in rates exceeds the 

cumulative actual cash payments, as a payable to ratepayers.  

 
5. The OEB-approved pension expense was a credit ($1.6) million and the actual cash 

payments made for both pension and OPEB were $13.8 million, resulting in an 

annual $15.4 million debit variance. As such the variance carried forward from 2024 

is a $122.8 million credit variance, plus the 2025 debit of $15.4 million result in 

a cumulative ending credit balance at the end of 2025 of $107.4 million credit 

variance through the end 2025. 

 
6. In accordance with the OEB’s Report3, when the cumulative forecasted accrual 

amount recovered in rates exceeds the cumulative actual cash payments, an 

asymmetrical carrying charge, to be returned to ratepayers, should be accrued 

based on the opening monthly difference between amount recovered in rates and 

actual cash payments. The balance in the account for 2025 is an interest credit to 

ratepayers of $4.9 million to December 31, 2025.4 Table 1 sets out the detailed 

calculation of the forecast accrual versus actual cash payments, and associated 

interest.

 
3 EB-2015-0040, Regulatory Treatment of Pension and Other Post-employment Benefits (“OPEB”) Costs, 
September 14, 2017.  
4 Interest is as of December 31, 2025, as interest on this account is calculated on a cumulative account 
balance basis. 
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Table 1 
Details Of 2025 Interest Calculated on Forecast Accruals vs Actual Cash Payments 

In Pension and OPEB Variance Account (No. 179-305) 
 

Line  
No. 

Particulars 
($000’s) 24-Dec 25-Jan 25-Feb 25-Mar 25-Apr 25-May 25-Jun 25-Jul 25-Aug 25-Sep 25-Oct 25-Nov 25-Dec Total 

 
1 

 
Forecast 
accrual 
amounts 

 (136) (136) (136) (136) (136) (136) (136) (136) (136) (136) (136) (136) (1,633) 

2 
 
Actual cash 
payments 

 3,120 565 1,228 484 437 1,135 374 397 742 755 397 4,148 13,782 

 
               

3 Monthly 
variance 

 3,256 701 1,364 620 573 1,271 510 533 878 891 533 4,284 15,415 

4 
 
Cumulative 
variance 

(122,833) (119,577) (118,876) (117,511) (116,891) (116,319) (115,048) (114,538) (114,005) (113,127) (112,235) (111,703) (107,418)  

 
               

5 OEB 
prescribed 
CWIP rate 

 4.23% 4.23% 4.23% 4.23% 4.23% 4.23% 4.23% 4.23% 4.23% 4.23% 4.23% 4.23%  

6 
 
Asymmetrical 
interest 

 (0.433) (0.422) (0.419) (0.414) (0.412) (0.410) (0.406) (0.404) (0.402) (0.399) (0.396) (0.394) (4.909) 
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ACCOUNT NO. 179-307 - FACILITY CARBON CHARGE VARIANCE ACCOUNT 
 

1. Enbridge Gas is requesting a credit to ratepayers of $0.74 million, plus interest, in 

the Facility Carbon Charge Variance Account (FCCVA).  

 
2. In June 2018, the Greenhouse Gas Pollution Pricing Act (GGPPA) was enacted. 

Under the GGPPA, a federal carbon pricing program (FCPP) applies in whole or in 

part to any province or territory that requested it or that did not have an equivalent 

carbon pricing system in place by January 1, 2019. Provinces or territories can 

submit their own carbon pricing systems to the federal government for approval, 

and, if approved, are not subject to Part 1 and/or Part 2 of the GGPPA.  

 
3. The federal government confirmed in October 2018 that the GGPPA would apply in 

Ontario. In March 2022, the federal government announced that, effective January 1, 

2022, Ontario’s carbon pricing system for industrial emitters, known as the 

Emissions Performance Standards (EPS) program, would be implemented in 

Ontario, effectively removing the province from Part 2 of the GGPPA.   

 
4. On March 15, 2025, the federal government set the Federal Carbon Charge rate to 

$0.00 per cubic metre of marketable natural gas, effective April 1, 2025, through 

amending regulations under the federal GGPPA1. Accordingly, Enbridge Gas 

removed the Federal Carbon Charge from customer bills effective April 1, 2025.    

 
5. In 2025, in Ontario, the FCPP was composed of two elements: (i) a charge on fossil 

fuels (the Federal Carbon Charge) imposed on distributors, importers, and 

producers; and (ii) an Ontario EPS program for prescribed industrial facilities. 

 

 
1 Government of Canada. (2025 March 15). Regulations Amending Schedule 2 to the Greenhouse Gas 
Pollution Pricing Act and the Fuel Charge Regulations: SOR/2025-107. gazette.gc.ca/rp-pr/p2/2025/2025-
03-15-x2/html/sor-dors107-eng.html 
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6. Despite the federal government setting the Federal Carbon Charge rate to $0.00 per 

cubic metre of marketable natural gas as of April 1, 2025, the Ontario EPS program 

remains in effect. Enbridge Gas must continue to comply with the Ontario EPS 

Regulations, thus incurring facility related costs associated with the Company’s 

annual EPS compliance obligations. Enbridge Gas will keep the FCCVA open to 

capture the variances between actual facility related costs and facility related costs 

recovered in rates.    

 
7. In 2025, Enbridge Gas’s operations as a natural gas utility in Ontario fell under the 

purview of the GGPPA and EPS Regulation, which resulted in facility-related costs 

(Facility Carbon Charge) being incurred and tracked through the FCCVA.  

 
8. Enbridge Gas’s facility-related volumes and associated costs are composed of 

Company Use Volumes (facilities which are not covered under the EPS) from 

January 1, 2025 to March 31, 2025, and EPS Volumes (facilities which are covered 

under the EPS) from January 1, 2025 to December 31, 2025.  

 
9. From January 1 to March 31, 2025, Enbridge Gas’s Company Use Volumes were 

subject to the Federal Carbon Charge. This charge applied to Enbridge Gas’s own 

fuel use within its distribution system (i.e. its Company Use Volumes for distribution 

buildings, boiler/line heaters, and Natural Gas Vehicle (NGV) fleet fuel). Enbridge 

Gas is required to remit the Federal Carbon Charge on its Company Use Volumes to 

the Government of Canada monthly. 

 
10. Enbridge Gas’s EPS Volumes are related to the fuel used in the Company’s natural 

gas transmission and storage compressor facilities. For 2025, these operations 

continued to fall under the Ontario EPS Regulation, requiring the Company to remit 

payment annually to the provincial government for any emissions that exceed the 

registered EPS facility’s total annual emissions limit. Under the EPS Regulation, for 
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each tonne of emissions that exceed the annual limit, an EPS participant can either 

pay the excess emissions charge2 or submit emissions performance units (EPUs) 

issued by the provincial government, to satisfy their annual EPS compliance 

obligation. 

 
11. The costs associated with Enbridge Gas’s Company Use Volumes and EPS 

Volumes are recovered from customers as part of the Facility Carbon Charge, which 

is included in delivery or transportation charges on customers’ bills. As approved by 

the OEB through Enbridge Gas’s 2024 FCPP Application, the Facility Carbon 

Charge rate from January 1 to March 31, 2025, was 0.0143 cents per cubic metre 

(cents/m3)3. From April 1 to June 30, 2025, the Facility Carbon Charge rate was 

0.0172 cents/m3 as approved by the OEB through Enbridge Gas’s 2025 FCPP 

Application4. On July 1, 2025, the Facility Carbon Charge rate was updated to 

0.0123 cents/m3 through the quarterly rate adjustment mechanism5, as Company 

Use Volumes were no longer being subject to the Federal Carbon Charge. Based on 

actual customer volumes, $7.89 million in revenue was billed through the Facility 

Carbon Charge from January 1 to December 31, 2025. 

 
12. Enbridge Gas’s 2025 facility-related obligation was $8.76 million ($1.08 million 

related to Company Use Volumes and $7.68 million related to EPS Volumes), of 

which $7.14 million is attributable to Enbridge Gas’s regulated utility operations6. 

 

 
2 Excess emissions charge is the price per unit in $/tCO2e. For the 2025 compliance period, the excess 
emissions charge is $95/tCO2e. https://www.ontario.ca/laws/regulation/190241. 
3 EB-2023-0196, OEB Decision and Order, February 8, 2024, pp.5-6. 
4 EB-2024-0251, OEB Decision and Order, February 28, 2025, pp.5-6. 
5 EB-2025-0165, OEB Decision and Interim Rate Order, pp. 7-8. 
6 Enbridge Gas’s regulated costs are related to gas cost associated with the transmission and storage 
fuel consumed (compressor fuel) by regulated storage operations while the unregulated costs are related 
to the gas cost associated with the storage fuel consumed (compressor fuel) by the unregulated storage 
activities. 
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13. Enbridge Gas has recorded a 2025 facility-related variance of ($0.74 million), in the 

FCCVA7. This reflects a variance between the amount of revenue billed through the 

Facility Carbon Charge and Enbridge Gas’s actual regulated facility-related costs, 

which is shown in Table 1. 

 
Table 1 

2025 FCCVA Balance 

 
Line 
No.  

 
Particulars ($ millions)  2025 Actual Costs 

 

1  Facility Carbon Charge Revenue  $7.89  

2  Company Use Costs  $(1.08)  
3  EPS Costs  $(6.06)  
4  Variance  $0.74  

 
14. The main drivers of the variance, , were due to the delay in adjusting the Facility 

Carbon Charge rate following the unexpected change to Federal Carbon Charge 

and a slightly warmer than normal winter, as outlined below.  

 
15. On April 1, 2025, Enbridge Gas retained the then-current Facility Carbon Charge 

rate and deferred the rate update to account for the removal of the Facility Carbon 

Charge on Company Use volumes, as approved by the OEB8. This delay in 

adjustment to the Facility Carbon Charge rate contributed to higher amounts of 

carbon charges being collected from customers between April to July in 2025. The 

EPS carbon costs were slightly lower than forecasted as the regulated EPS 

compressor fuel volumes and the associated emissions were lower than forecast 

due to a warmer winter with slightly lower system demands.  

 
7 This variance reflects consideration of: (i) applying the Federal Carbon Charge Rate for Marketable 
Natural Gas of 15.25 ¢/m3 from January 1, 2025 – March 31, 2025 to actual Company Use Volumes of 
natural gas consumed in the operation of Enbridge Gas’s facilities from January 1, 2025 to March 31, 
2025; (ii) Enbridge Gas’s 2025 EPS obligation of $6.06 million related to regulated utility operations for 
the January 1, 2025 to December 31, 2025 period; and (iii) actual billed amounts for the January 1, 2025 
to December 31, 2025 period. 
8 EB-2025-0078. 
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1. EPS Compliance Costs 

16. The $7.68 million9 related to EPS Volumes is based on Enbridge Gas satisfying its 

entire 2025 EPS compliance obligation by paying the excess emissions charge of 

$95/tCO2e. As the deadline to pay the 2025 EPS obligation is not until December 1, 

2026, Enbridge Gas still has the option to satisfy its 2025 EPS obligation by 

purchasing EPUs from other EPS participants. EPUs typically sell at a discount to 

the excess emissions charge, which would reduce Enbridge Gas’s 2025 EPS 

compliance obligation.   

 
17. In June 2024, the provincial government introduced the Emissions Performance 

Program (EPP) which uses compliance payments collected through the EPS to 

support emissions reduction projects at eligible EPS registered facilities10. 

 
18. EPP funding is provisionally equal to a facility’s EPS compliance payment(s) made 

to the provincial government in prior years. If an EPS participant purchases EPUs 

from another EPS participant for use towards their EPS compliance obligation, the 

EPS compliance payment to the provincial government would be reduced by the 

corresponding amount. Therefore, by utilizing EPUs for an EPS compliance 

obligation, an EPS facility forfeits or reduces the EPP funding that the provincial 

government would offer in following years. 

 
19. Enbridge Gas will use the evaluation criteria outlined in response at Exhibit I.STAFF-

2 of the 2025 FCPP Application, to determine the right balance between procuring 

EPUs to reduce the 2025 EPS compliance obligation or paying the excess 

emissions charge to secure EPP funding11. The ability to use EPUs to reduce the 

 
9 Includes costs related to both regulated and unregulated operations. 
10 Ontario Government, Available funding opportunities from the Ontario Government, Emissions 
Performance Program. September 4, 2024. https://www.ontario.ca/page/available-funding-opportunities-
ontario-government#section-5 
11 EB-2024-0251, Exhibit I.STAFF.2 part a). 
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2025 EPS compliance obligation is also based on the availability of EPUs in the 

market, which to date have been limited. 

 
20. Should Enbridge Gas’s 2025 EPS obligation differ from what has been outlined in 

evidence, due to the Company procuring EPUs at a lower price than the excess 

emissions charge or due to any findings from the ongoing regulatory verification, any 

variances will be recorded in the 2026 FCCVA. 
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ACCOUNT NO. 179-308 - CUSTOMER CARBON CHARGE VARIANCE ACCOUNT 
 
1. Enbridge Gas is requesting disposition of ($0.002 million), plus interest, in the 

Customer Carbon Charge Variance Account (CCCVA).  

 
2. In June 2018, the Greenhouse Gas Pollution Pricing Act (GGPPA) was enacted. 

Under the GGPPA, a federal carbon pricing program (FCPP) applies in whole or in 

part to any province or territory that requested it or that did not have an equivalent 

carbon pricing system in place by January 1, 2019. Provinces or territories can 

submit their own carbon pricing systems to the federal government for approval, 

and, if approved, are not subject to Part 1 and/or Part 2 of the GGPPA.  

 
3. The federal government confirmed in October 2018 that the GGPPA would apply in 

Ontario. In March 2022, the federal government announced that, effective January 1, 

2022, Ontario’s carbon pricing system for industrial emitters, known as the 

Emissions Performance Standards (EPS) program, would be implemented in 

Ontario, effectively removing the province from Part 2 of the GGPPA.   

 
4. On March 15, 2025, the federal government set the Federal Carbon Charge rate to 

$0.00 per cubic metre of marketable natural gas, effective April 1, 2025, through 

amending regulations under the federal GGPPA1. Accordingly, Enbridge Gas 

removed the Federal Carbon Charge from customer bills effective April 1, 2025. 

 
5. In 2025, in Ontario, the FCPP was composed of two elements: (i) a charge on fossil 

fuels (the Federal Carbon Charge) imposed on distributors, importers, and 

producers, which increased on April 1, 20242; and (ii) an Ontario EPS program for 

prescribed industrial facilities.  

 
1 Government of Canada. (2025 March 15). Regulations Amending Schedule 2 to the Greenhouse Gas 
Pollution Pricing Act and the Fuel Charge Regulations: SOR/2025-107. gazette.gc.ca/rp-pr/p2/2025/2025-
03-15-x2/html/sor-dors107-eng.html 
2 The Federal Carbon Charge rate for marketable natural gas from January 1, 2025 to March 31, 2025 
was 15.25 cents per cubic metre. 
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6. In 2025, Enbridge Gas’s operations as a natural gas utility in Ontario fell under the 

purview of the GGPPA and EPS Regulation. Under the GGPPA, Enbridge Gas is 

registered as a Distributor and was required to remit customer-related Federal 

Carbon Charges to the Government of Canada monthly, for volumes delivered by 

Enbridge Gas to its residential, commercial, and industrial customers who are not 

covered under the EPS. These costs were recovered as a pass-through to 

customers in rates, as approved by the OEB through the 2025 FCPP Application3.\ 

 
7. Enbridge Gas tracks the variance between actual customer-related carbon costs 

incurred and the customer-related carbon costs recovered in rates within the OEB-

approved CCCVA. 

 
8. In Phase 1 of the 2024 Rebasing Application, Enbridge Gas proposed to harmonize 

the established FCPP-related deferral and variance accounts effective January 1, 

2024, including the CCCVAs, due to the Company being an amalgamated entity and 

no longer requiring separate deferral and variance accounts for the EGD and Union 

rate zones4. As part of the 2024 Rebasing Phase 1 Settlement Agreement, parties 

agreed on harmonizing the CCCVAs, and the OEB approved this in its Decision on 

the Settlement Agreement5. Accordingly, effective January 1, 2024, the harmonized 

account is the CCCVA – Enbridge Gas Inc. 6. 

 
9. The CCCVA balance of ($0.002 million), plus interest, is a credit to ratepayers who 

were subject to the Federal Carbon Charge.  

 

 
3 EB-2024-0251.  
4 EB-2022-0200, Exhibit 9, Tab 1, Schedule 2, pp.24-25. 
5 EB-2022-0200, Settlement Agreement, August 17, 2023. 
6 Enbridge Gas Inc. Account No. 179-308, to record the variance between actual customer carbon costs 
and the customer carbon costs recovered in rates. 



 
Filed: 2026-07-30 

           EB-2026-0108 
Exhibit C 

 Tab 2 
Schedule 9 
Page 3 of 4 

  
 

 

10. Under the GGPPA and associated Fuel Charge Regulations, RNG and hydrogen are 

not subject to the Federal Carbon Charge7. The variance recorded is due to 

deliveries of hydrogen to customers in January to March 2025, through the 

Company’s Low Carbon Energy Project (LCEP). While the Company’s renewable 

natural gas (RNG) OptUp program remains in effect, no purchases of RNG were 

carried out during the January to March 2025 period which would be eligible for 

exemption.  

  
11. Due to billing system functionality constraints, Enbridge Gas was unable to reduce 

the Federal Carbon Charge only on the portion of a system supply customer’s bill 

that was RNG or hydrogen. Given the limited quantity of exempt fuels delivered to 

customers, modifying the billing system to implement this functionality would have 

significantly increased administrative complexity and costs, for limited economic 

benefit to customers. Thus, Enbridge Gas applied the Federal Carbon Charge to all 

volumes of gas delivered to customers, including on RNG and hydrogen volumes. 

As RNG and hydrogen delivered by Enbridge Gas reduced the Company’s Federal 

Carbon Charge obligations and subsequent remittance to the Government of 

Canada, any variance between the Federal Carbon Charges remitted to the 

Government of Canada and the amount charged to customers were tracked in the 

CCCVA, to be disposed to all customers subject to the Federal Carbon Charge8.  

 
12. The variance in the CCCVA for 2025 is minor due to hydrogen being distributed 

through the LCEP pilot project to a limited number of customers, which result in 

small volumes of hydrogen being eligible for exemption.  

 

 
 

7 Under the GGPPA, biomethane, also known as RNG, is exempt from the Federal Carbon Charge and 
on March 27, 2023, the Fuel Charge Regulations, enacted under the GGPPA, were amended to confirm 
that hydrogen blended with natural gas is exempt from the Federal Carbon Charge, retroactive to August 
2022, https://www.gazette.gc.ca/rp-pr/p2/2023/2023-04-12/html/sor-dors62-eng.html. 
8 EB-2020-0066, OEB Decision and Order, September 24, 2020, pp.16-17. 
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1. Federal Carbon Charge Removal  

13. On May 26, 2025, the Notice of Ways and Means Motion to introduce a bill 

respecting certain affordability measures for Canadians and another measure9 was 

issued which further amended the GGPPA and provided a schedule for its phased 

repeal. Repeal of the GGPPA in its entirety will occur on April 1, 2035, and as such 

Enbridge Gas continues to have an obligation to apply and remit FCC for natural gas 

delivered prior to April 1, 2025. As Enbridge Gas’s Conditions of Service allow for 

invoices to be corrected and rebilled up to two years prior, it is expected that rebills 

will occur back to a period when the Federal Carbon Charge was in place. This may 

lead to adjustments in Enbridge Gas’s previously reported Federal Carbon Charge 

amounts which the Company will be obligated to report and remit to the Government 

of Canada. 

 
14. Enbridge Gas will keep the CCCVA open to capture potential variances that could 

arise due to the removal and on-going wind-down of the Federal Carbon Charge. If 

balances are recorded in this account going forward, Enbridge Gas will request 

approval to dispose of the balances through a future application.  

 

 
9 Minister of Finance and National Revenue. (2025 May 26). Notice of Ways and Means Motion to intro- 
duce a bill respecting certain affordability measures for Canadians and another measure ita-lir-0525-l-
bil.pdf 
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ACCOUNT NO. 179-309 - CARBON CHARGES BAD DEBT DEFERRAL ACCOUNT 
 
1. Enbridge Gas is requesting disposition of $6.95 million, plus interest, in the Carbon 

Charges Bad Debt Deferral Account (CCBDDA).  

 
2. Effective January 1, 2019, the federal government applied Part 1 and Part 2 of the 

Greenhouse Gas Pollution Pricing Act (GGPPA) in Ontario, implementing a carbon 

pricing system in the province known as the federal carbon pricing program (FCPP). 

In March 2022, the federal government announced that, effective January 1, 2022, 

Ontario’s carbon pricing system for industrial emitters, known as the Emissions 

Performance Standards (EPS) program, would be implemented in Ontario, 

effectively removing the province from Part 2 of the GGPPA. 

 
3. In 2024, in Ontario, the FCPP was composed of two elements: (i) a charge on fossil 

fuels (the Federal Carbon Charge) imposed on distributors, importers, and 

producers, which increased on April 1, 20241; and (ii) an Ontario EPS program for 

prescribed industrial facilities. 

 
4. In 2025, Enbridge Gas’s operations as a natural gas utility in Ontario fell under the 

purview of the GGPPA and EPS Regulation. On March 15, 2025, the federal 

government set the Federal Carbon Charge (FCC) rate to $0.00 per cubic metre of 

marketable natural gas, effective April 1, 2025, through amending regulations under 

the federal GGPPA2. Accordingly, Enbridge Gas removed the FCC from customer 

bills effective April 1, 2025.  

 

 
1 The Federal Carbon Charge rate for marketable natural gas from January 1, 2025 to March 31, 2025, 
was 15.25 cents per cubic metre. 
2 Government of Canada. (2025 March 15). Regulations Amending Schedule 2 to the Greenhouse Gas 
Pollution Pricing Act and the Fuel Charge Regulations: SOR/2025-107. gazette.gc.ca/rp-pr/p2/2025/2025-
03-15-x2/html/sor-dors107-eng.html 
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5. Prior to January 1, 2024, Enbridge Gas recorded administration costs, including 

carbon related bad debt, associated with the impacts of federal and provincial 

regulations related to greenhouse gas emissions requirements for Enbridge Gas 

within the two OEB-approved FCPP-related Greenhouse Gas Emissions 

Administration Deferral Accounts (GGEADAs)3. 

 
6. In the 2024 Rebasing Phase 1 Settlement Agreement, parties agreed to 

consolidating the GGEADAs into a single Enbridge Gas account, on the condition 

the GGEADA be renamed the CCBDDA and the scope of the account be limited to 

recording bad debt costs associated with carbon charges4. The OEB approved these 

account modifications, effective January 1, 2024, in its Decision on the Settlement 

Agreement5. 

 
7. In 2025, Enbridge Gas incurred $6.95 million bad debt costs associated with carbon 

charges, which was recorded in the CCBDDA. In its 2025 FCPP Application, 

Enbridge Gas forecast it would incur $13.05 million in incremental carbon related 

bad debt expenses in 2025 based on forecasted costs recoverable from customers 

as a result of the GGPPA and EPS Regulation6. 

 
8. As outlined in the 2022 Federal Carbon Pricing Program Application in the response 

at Exhibit I.VECC.7, the bad debt forecasting methodology distinguishes FCPP-

related bad debt from “regular” bad debt by taking a percentage of the total 

Company bad debt based on the percentage of the total bill related to FCPP7. The 

contributing factor to the 2025 forecast variance was due to the FCC no longer being 

 
3 EB-2024-0251, Exhibit C, Tab 1, Schedule 1, pp.1-9. 
4 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023, pp.53-55. 
5 EB-2022-0200, Settlement Agreement, August 17, 2023, p.1. 
6 EB-2024-0251, Exhibit A, Tab 2, Schedule 1, pp.7. 
7 EB-2021-0209, Exhibit I.VECC.7.  
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applied to customer fuel use after March 31, 2025, resulting in an overall reduction 

to FCPP-related bad debt.  

 
1. Federal Carbon Charge Removal 

9. On May 26, 2025, the Notice of Ways and Means Motion to introduce a bill 

respecting certain affordability measures for Canadians and another measure8 was 

issued which further amended the GGPPA and provided a schedule for its phased 

repeal. Repeal of the GGPPA in its entirety will occur on April 1, 2035, and as such 

Enbridge Gas continues to have an obligation to apply and remit FCC for natural gas 

delivered prior to April 1, 2025. As Enbridge Gas’s Conditions of Service allow for 

invoices to be corrected and rebilled up to two years prior, it is expected that rebills 

will occur back to a period when the Federal Carbon Charge was in place. This may 

result in a change to bad debt expenses, related to carbon charges, that continue 

being incurred even though the Federal Carbon Charge has been removed. In 

addition, there may be changes in collectability of amounts in arrears that could 

change the bad debt expense related to the Federal Carbon Charge. Therefore, 

Enbridge Gas will keep the CCBDDA open to capture any potential incremental 

carbon bad debt expenses that could occur, as well as any bad debt associated with 

the recovery of Ontario EPS program costs. 

 
 

 
8 Minister of Finance and National Revenue. (2025 May 26). Notice of Ways and Means Motion to intro- 
duce a bill respecting certain affordability measures for Canadians and another measure ita-lir-0525-l-
bil.pdf 
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ACCOUNT NO. 179-339 EARNINGS SHARING MECHANISM DEFERRAL ACCOUNT 

 
1. As part of the 2024 Rebasing Phase 2 Settlement Agreement,parties agreed to, and 

the OEB approved the establishment of the Earnings Sharing Mechanism (ESM) 

Deferral Account.1 For the years 2025 through 2028, this account records the 

ratepayer share of utility earnings that results from the application of the earnings 

sharing mechanism. If in any year, the actual utility return on equity (ROE) exceeds 

the OEB-approved ROE (the 2024 allowed ROE of 9.21% embedded in base rates) 

by more than 100 basis points, the excess earnings will be shared equally (50/50) 

between ratepayers and the Company. Further, earnings over 300 basis points 

above the allowed ROE will be credited to ratepayers on a 90/10 basis.  

 
2. As outlined in Exhibit B, Tab 1, Schedules 1 & 2, the Company was in an earnings 

sharing position for 2025, as the actual achieved ROE of 10.774% exceeded the 

OEB-approved earnings sharing benchmark ROE of 10.21% (9.21% approved ROE 

+ 100 basis point deadband before sharing). This resulted in gross over earnings of 

$48.7 million to be shared equally between ratepayers and shareholders. 

Correspondingly, a credit of $24.3 million to ratepayers, plus interest, has been 

recorded in the Earnings Sharing Mechanism Deferral Account. Details of 2025 

achieved earnings can be found throughout the B series of exhibits. The main 

drivers of the higher achieved ROE were colder weather and lower operating costs:  

a) Favorable weather in the year was due to a combination of a colder than 

normal first half of the year, as well as a much colder November and 

December.  This resulted in higher heating demand compared to what would 

have occurred under normal weather conditions.   

 
 

1 EB-2024-0111, Settlement Agreement, November 29, 2024. 
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b) The operation and maintenance expenses of the Company were lower than 

expected primarily due to lower compensation and benefits costs incurred in 

2025. Details of O&M are presented in Exhibit B, Tab 3, Schedule 1. 
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ACCOUNT NO. 179-312 TAX VARIANCE ACCOUNT 
 
1. This account records 50% of the revenue requirement impact of any tax rate or rule 

changes, versus the tax rates and rules included in rates, that affect Enbridge Gas 

Inc., subject to the following two exceptions as per the approved accounting order: 

 
In accordance with the OEB’s July 25, 2019, letter, Accounting Direction 
Regarding Bill C-97 and Other Changes in Regulatory or Legislated Tax Rules 
for Capital Cost Allowance (“CCA”), within a sub-account of the Tax Variance 
Account, Enbridge Gas will record 100% of the revenue requirement impact of 
any changes in CCA rules that are not reflected in base rates. This will include 
impacts related to Bill C-97 CCA rule changes, which became effective 
November 21, 2018, as well as any future CCA changes instituted by relevant 
regulatory or taxation bodies. 
 
Enbridge Gas will also record 100% of the revenue requirement impact of any 
tax rates, rules, or credits (or similar mechanisms), specifically directed at 
energy transition activities. The determination of the appropriate sharing of 
any such impacts, between ratepayers and the Company, will be determined 
at the time of disposition.1 

 
2. Further, in its letter dated May 6, 20262, the OEB stated that it: expects Utilities to 

continue to adhere to the OEB’s July 25, 2019 accounting direction and continue to 

use the applicable CCA-related sub-account to address the revenue requirement 

impacts of the Re-Accelerated Investment Incentive (RII) and of any future CAA rule 

changes. 

 
3. On March 26, 2026, Bill C-15 (Budget 2025 Implementation Act, No. 1) received 

Royal Assent and is now enacted legislation. Among other measures, Bill C-15 

legislates the RII, which reinstates and expands accelerated CCA deductions for 

eligible depreciable property: 

 
1 EB-2022-0200, Rate Order, Appendix C, p.33. 
2 Accounting and Rates Direction Regarding Bill C-15 for the Reaccelerated Investment Incentive for 
Capital Cost Allowance, May 6, 2026. 
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¶ suspension of the CCA half year rule (property acquired after 

December 31, 2024 and available for use before January 1, 2034); and 

¶ enhanced first year CCA deductions relative to “normal” depreciation 

(property acquired after December 31, 2024 and available for use before 

January 1, 2030); 

 
4. These measures accelerate the timing of CCA deductions but do not change the 

total lifetime amount of depreciation deductible for tax purposes. As such, they 

constitute temporary timing differences and not permanent tax savings. 

 
5. For the 2025 taxation year, Enbridge Gas placed qualifying capital assets into 

service that meet the legislated requirements for RII treatment. As a result: 

¶ the Company’s current income tax payable for 2025 was lower than would 

have been the case under the CCA rules assumed in rates; 

¶ the difference arises solely from accelerated tax depreciation, with an 

offsetting reduction in CCA deductions in future years; and 

¶ the impact is therefore temporary and fully reversible over the remaining lives 

of the assets. 

 
1. Modified CCA treatment under RII:  

6. For property that qualifies as RII, the legislation introduces two coordinated changes 

relative to the calculation of CCA, exclusive of any accelerated investment 

incentives: 

¶ Suspension of the half year rule 

RII property is not subject to the half year rule. Consequently, 100% of the 

capital cost of qualifying additions is included in the CCA base in the year the 

property becomes available for use. Note, the suspension of the half year rule 
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is consistent with Phase-out provision/incentive of Bill C-97 currently reflected 

in rates. 

¶ Enhanced first year CCA allowance 

The prescribed CCA rate applicable to the relevant class is multiplied by an 

enhanced factor. For property placed in service before the end of the full 

enhancement period, this results in a first year CCA deduction equal to three 

times the normal first year CCA that would otherwise have been available for 

property subject to the half year rule. 

 
Together, these two adjustments accelerate depreciation into earlier years while 

leaving the total lifetime CCA unchanged. 

 
7. The incremental CCA attributable to RII in a given year is calculated as the 

difference between: 

¶ the enhanced CCA permitted under RII; and 

¶ the CCA amount that would have been deductible under the tax rules 

assumed in rates; 

¶ The income tax impact of the variance between the two is then determined 

and grossed up for taxes to determine the annual revenue requirement 

impact. 

 
This incremental amount represents a pure timing difference. The increase in first 

year CCA is fully offset by correspondingly lower CCA deductions in subsequent 

years. 
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8. Consistent with OEB direction, Enbridge Gas has recorded 100% of the incremental 

tax benefit arising from accelerated CCA to the TVDA. This results in a credit 

balance to ratepayers of $13.622 million, plus interest.

9. The details of the calculation can be found in Appendix 1.



2025 Year-End Opening Opening Total Additions Less: Lessor Eligible Accel. CCA CCA in Rates Closing Closing
Line UCC UCC Qualifying for of Cost or CCA Depreciable Depreciable Rate Accelerated CCA UCC UCC
No. Particulars  ($000s) Accel. CCA CCA in Rates Accel. CCA Proceeds Additions UCC Balance (1) UCC Balance (%) CCA in Rates Accel. CCA CCA in Rates

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l)
(f) = (e) x 1.5 (g) = (e) x 1 (i) = (f) x (h) (j) = (g) x (h) (k) = (a) + (e) - (i) (l) = (b) + (e) - (j)

Class
1 1 Buildings, structures and improvements, services, meters, mains - - 2,898.7            (4,922.1)          (2,023.3)          (3,035.0) (2,023.3) 4% (121.4) (80.9) (1,901.9)          (1,942.4)          
2 1 Non-residential building acquired after March 19, 2007 - - 48,028.8          - 48,028.8 72,043.3 48,028.8 6% 4,322.6            2,881.7            43,706.3          45,147.1          
3 2 Mains acquired before 1988 - - - - - - - 6% - -  -   -
4 3 Buildings acquired before 1988 - - - - - - - 5% - -  -   -
5 6 Other buildings - - - - - - - 10% - -  -   -
6 7 Compression equipment acquired after February 22, 2005 - - 23,824.6          - 23,824.6 35,736.9          23,824.6          15% 5,360.5            3,573.7            18,464.1          20,250.9          
7 8 Compression assets, office furniture, equipment - - 101,541.1        - 101,541.1 152,311.7        101,541.1        20% 30,462.3          20,308.2          71,078.8          81,232.9          
8 10 Transportation, computer equipment - - 11,279.2          (753.0)             10,526.2          15,789.3          10,526.2          30% 4,736.8            3,157.9            5,789.4            7,368.4            
9 12 Computer software, small tools - - 7,310.4            - 7,310.4 7,310.4            7,310.4            100% 7,310.4            7,310.4            - -

10 13 Leasehold improvements - - - - - - - N/A - -  -   -
11 14.1 Intangibles - - 3,556.1            - 3,556.1 5,334.2            3,556.1            5% 266.7 177.8 3,289.4            3,378.3            
12 14.1 Intangibles (pre 2017) - - - - - - - 7% - -  -   -
13 17 Roads, sidewalk, parking lot or storage areas - - - - - - - 8% - -  -   -
14 38 Heavy work equipment - - 3,709.6            (158.8)             3,550.8 5,326.3            3,550.8            30% 1,597.9            1,065.3            1,953.0            2,485.6            
15 41 Storage assets - - 7,804.6            - 7,804.6 11,706.9          7,804.6            25% 2,926.7            1,951.1            4,877.9            5,853.4            
16 45 Computers - Hardware acquired after March 22, 2004 - - - - - - - 45% - -  -   -
17 49 Transmission pipeline additions acquired after February 23, 2005 - - 21,037.1          - 21,037.1 31,555.6          21,037.1          8% 2,524.4            1,683.0            18,512.6          19,354.1          
18 50 Computers hardware acquired after March 18, 2007 - - 10,052.2          - 10,052.2 15,078.2          10,052.2          55% 8,293.0            5,528.7            1,759.1            4,523.5            
19 51 Distribution pipelines acquired after March 18, 2007 - - 588,965.0        (394.9)             588,570.1 882,855.1        588,570.1        6% 52,971.3          35,314.2          535,598.8        553,255.9        

20 Total $ - - 830,007.5        (6,228.7)          823,778.8        1,232,013.0     823,778.8        $ 120,651.4        82,871.1          703,127.4        740,907.7        

2025
CCA Variance (i) - (j) 37,780.3          

Tax Rate 26.5%
Earnings Impact  of Accelerated CCA 10,011.8          

Earnings Impact Grossed-up for Taxes Recorded in the TVDA
(Earnings impact of Accelerated CCA grossed up at 0.735) 13,621.5          

Notes:
(1) Equals 1.5x of the Eligible CCA Additions in Column (e), except Class 12, which is 1.0x of Column (e) amount since Class 12 has a CCA rate of 100%.

Enbridge Gas
Calculation Of The Accelerated CCA Impact To Be Recorded In The Tax Variance Deferral Account

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 12, Appendix 1, Page 1 of 1
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ACCOUNT NO. 179-323 DAWN PARKWAY SURPLUS CAPACITY 

DEFERRAL ACCOUNT 

1. As part of the 2024 Rebasing Phase 1 Settlement Agreement, parties agreed to, and

the OEB approved1, the establishment of the Dawn Parkway Surplus Capacity

Deferral Account. This account records the actual revenue from the sale of all or a

portion of the 89 TJ/d Dawn Parkway System surplus capacity forecast. Dawn

Parkway System surplus capacity used to reduce the Parkway Delivery Obligation

(PDO) is not considered a sale of surplus capacity and reduces the 89 TJ/d Dawn

Parkway System surplus capacity for purposes of determining actual revenue for this

account.

2. In 2025, Enbridge Gas recognized $2.3 million of revenue from the sale of surplus

capacity. Details of the sale of surplus capacity are provided in Table 1. In 2025,

Enbridge Gas issued an operational notice informing shippers of a pressure

restriction on the NPS 26 Trafalgar pipeline. That restriction will remain in effect until

further notice and eliminates the ability to sell incremental Dawn Parkway capacity

beyond the 51,098 GJ/day already contracted.

1 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023, pp.55-56. 
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Table 1 
2025 Dawn Parkway Surplus Capacity 

Line 
No. Particulars 

Volume 
(GJ/d) 

Unit Rate 
($/GJ) 

Revenue 
($000s) 

(a) (b) (c) = (a x b)

1 January  35,696 4.098 146.3

2 February  35,696 4.098 146.3

3 March  35,696 4.098 146.3

4 April  35,696 4.098 146.3

5 May  51,098 4.098 209.4

6 June  51,098 4.098 209.4

7 July  51,098 4.098 209.4

8 August  51,098 4.098 209.4

9 September  51,098 4.098 209.4

10 October  51,098 4.098 209.4

11 November  51,098 4.098 209.4

12 December  51,098 4.098 209.4

13 Total 2,260.3 
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ACCOUNT NO. 179-326 DISTRIBUTION INTEGRITY MANAGEMENT PROGRAM 

VARIANCE ACCOUNT 

1. On August 17, 2023, the OEB approved the 2024 Rebasing Phase 1 Settlement

Agreement1. As part of the Settlement Agreement, the Parties agreed to the

establishment of a new variance account for Distribution Integrity Management

Program (DIMP) and Enhanced Distribution Integrity Management Program (EDIMP)

costs. The new variance account is referred to as the DIMP Variance Account

(DIMPVA). Parties also agreed to the filing of DIMP and EDIMP Annual Reports (at

Exhibit G, Schedule 4, Tab 1), which provide evidence of the customer benefits

achieved through DIMP and EDIMP activities..

2. The purpose of the DIMPVA is to track the variance between Enbridge Gas’s

spending each year on the DIMP and EDIMP programs and the costs included in

rates. Parties agreed that $12.5 million is included in the 2024 O&M budget for these

programs, and that variances from this $12.5 million will be recovered from or

credited to ratepayers on an annual basis from 2024 until Enbridge Gas’s next

rebasing2.

3. For 2025 Enbridge Gas escalated the base comparator from 2024 to $12.976 million

incorporating PCI plus growth factors3. The balance of the 2025 DIMPVA that is

being requested for clearance within this proceeding is a debit of $0.213 million, plus

interest.

4. In terms of detailing out the budget, the 2024 DIMP and EDIMP workplan originally

submitted as part of the EB-2025-0155 proceeding4 is not the most current or

1 EB-2022-0200, Settlement Agreement, August 17, 2023. 
2 EB-2022-0200, Settlement Agreement, August 17, 2023, Exhibit O1, Tab 1, Schedule 1, p.31. 
3 2024 Base Rate Locate Budget ($12.5 million) x Inflation plus Growth factor ((1+(3.33% + 0.48%)) = 
1.0381) 
4 EB-2025-0155, Exhibit C, Tab 2, Schedule 13, p. 2, Table 1 
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accurate comparator as it does not properly reflect the bucketing of costs as defined 

by Enbridge Gas throughout this evidence (i.e., administrative costs include all 

Internal Integrity Resource costs, inclusive of those supporting project/program 

execution and those supporting project/program oversight and administration).  

Enbridge Gas refined and updated the categorization of the 2024 DIMP and EDIMP 

costs as planning progressed and resource requirements became better understood.  

While the overall budget amount remained unchanged, the composition of costs 

within the budget was refined to reflect a more accurate understanding of the 

resources required to deliver the planned work.   

5. In particular, under the original workplan, which was primarily developed to estimate

the costs associated with individual 2024 DIMP and EDIMP objectives, costs for

Internal Integrity Resources not solely dedicated to DIMP and EDIMP programs were

included within the Project cost category. As the budget was refined and resource

requirements became better understood, these costs were recategorized to the

Administrative cost category to align with the established cost-tracking methodology

used by the Integrity team. Under this approach, Internal Integrity Resource costs are

tracked at the program level (e.g., DIMP, EDIMP, or other Integrity programs) rather

than to individual projects.

6. As noted in the Administrative Costs section below, the categorization of these costs

within the Administrative category is not indicative of these costs being of an

overhead or indirect support nature, as many of these resources perform technical

activities that directly contribute to the planning, assessment, prioritization, and

execution of DIMP and EDIMP work. Table 1 illustrates this refinement in the budget

categorization by showing the transfer of these costs from the Project category to the

Administrative category.
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Table 1 
2024 DIMPVA Budget Recategorization 

 

Line 
No. 

 

Description 

 2024 
Workplan 

($ millions)  

2024  
Budget 

($ millions) 
Variance 

($ millions) 
       
1  DIMP Admin  0.699 1.556 0.857 

2  EDIMP Admin  1.053 0.989 (0.064) 

3  Total Admin  1.752 2.545 0.793 

       

4  DIMP Projects  1.754 1.448 (0.306) 

5  EDIMP Projects  8.995 8.507 (0.488) 

6  Total Projects  10.749 9.955 (0.793) 

7  Total DIMPVA  12.500 12.500 0 

 
 

7. This updated budget breakdown represents Enbridge Gas’s view of the expected 

distribution of DIMP and EDIMP expenditures and provides a more appropriate basis 

for comparison against actual results. 

 
8. The finalized budget breakdown for the DIMP and EDIMP costs was previously filed 

with the OEB in July 2024 in response to a Consumers Council of Canada 

interrogatory in Phase 2 of the 2024 Rebasing Application.5 This refined and updated 

budget breakdown formed the basis for development of the 2025 DIMP/EDIMP 

budget. 

 
9. Table 2 provides a breakdown of the 2025 DIMP and EDIMP expenditures and 

variances against budget. Descriptions of the work types and significant contributing 

factors to the variances within each work type are described below. 
 

 

 

 
5 EB-2024-0111, Exhibit I.1.17-CCC-35, p.2, Table 1 
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Table 2 
2025 DIMPVA Breakdown 

 

Line 
No. 

 

Description 

 2025 
Escalated 

Budget  
($ millions) 

2025 
Actuals 

($ millions) 
Variance 

($ millions) 
        

 
 DIMP Admin (Internal Integrity Resources)  

   
1  Admin  1.615 1.561 (0.055) 

  DIMP Projects (External Integrity Resources)     

2  Investigations & Assessments  0.326 0.579 0.253 

3  Pipe Inspections  0.379 0.271 (0.108) 

4  Station Inspections  0.093 0.106 0.012 

5  Regulator Set Inspections  0.647 0.870 0.224 

6  DIMP Carryovers  0.058 0.007 (0.051) 

7  Total DIMP  3.118 3.394 0.276 

  EDIMP Admin (Internal Integrity Resources)     

8  Admin  1.027 0.946 (0.081) 

  EDIMP Projects (External Integrity Resources)     

9  In-line Inspection (ILI)  7.937 7.818 (0.119) 

10  Corrosion Survey  0.471 0.380 (0.091) 

11  Digs (Validation)  0.276 0.423 0.147 

12  Assessments & Consulting  0.147 0.233 0.086 

13  EDIMP Carryovers  0.000 (0.004) (0.004) 

14  Total EDIMP  9.858 9.795 (0.063) 

15  Total DIMPVA  12.976 13.189 0.213 
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1. Administrative Costs 

10. In its EB-2025-0155, Decision and Order, the OEB expressed concerns regarding the 

level of Administrative costs recorded for the DIMP and EDIMP programs. 

 
11. The OEB concluded that “…the allocation of administrative costs is excessive…[and] 

is not persuaded by Enbridge Gas’s explanation that the variance is attributed to 

budget reclassification…”6  

 
12. Enbridge Gas would like to clarify that the Administrative category is not solely 

comprised of overhead or indirect support functions. It also includes substantial 

technical engineering and integrity management work that directly enables DIMP and 

EDIMP outcomes. 

 
13. Administrative costs reflect the delivery of technical work through Internal Integrity 

Resources instead of external contractors.  If the same activities were completed by 

external consultants, these costs would be reported as Project costs despite 

producing the same technical outputs and integrity outcomes. 

 
14. Table 3 provides a breakdown of Administrative costs for the DIMP and EDIMP 

programs, split into the following categories: Internal Integrity Resource costs, 

Oversight / Administrative costs and Other Administrative costs.  

 

 

 

 

 

 
6 EB-2025-0155, Decision and Order, June 25, 2026, p.14. 
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Table 3 
2025 Administrative Cost Breakdown 

 

Description 

 Internal 
Integrity 

Resource 
Costs  

($ millions)  

Oversight / 
Administrative 

Costs  
($ millions) 

Other Admin 
Costs 

($ millions) 

Total Admin 
Costs 

($ millions) 
       

DIMP Admin  1.122 0.391 0.047 1.561 

EDIMP Admin  0.568 0.352 0.025 0.946 

Total DIMPVA Admin  1.690 0.744 0.073 2.506 

 
15. Oversight / Administrative Costs reflect the supervisory and management resources 

required to provide technical oversight, direction, and governance of the work 

performed by individual contributors. 

 
16. The Other Administrative Costs category captures non-labour administrative 

expenditures, including travel and accommodation (T&A), training, professional dues, 

and any other materials or supplies required to enable the DIMP and EDIMP 

portfolios. 

 
17. Internal Integrity Resource Costs consist of full-time employee (FTE) and contingent 

worker (CWR) labour.  The resources in this category include professional engineers 

and engineers-in-training who perform technical work that directly enables the 

delivery of DIMP and EDIMP program objectives.   

 
18. Examples of project-related activities performed by these Internal Integrity Resources 

include: 

¶ Risk and reliability modeling, including ongoing model enhancements and 

refinements; 

¶ Risk-informed prioritization of asset inspections, assessments, and 

remediation activities; 
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¶ Development and management of inspection and assessment scopes; 

¶ Execution and support of integrity management projects; 

¶ Technical review and analysis of inspection and assessment results; and 

¶ Determination of mitigation requirements, remediation planning, and integrity 

management recommendations. 

 
19. These activities are essential components of DIMP and EDIMP program delivery and 

are directly tied to integrity outcomes, risk reduction, and rate payer benefits. 

1.1 Classification of Internal Integrity Resources as Administrative vs Projects Costs 

20. Internal Integrity FTE and CWR resources often work on multiple integrity projects 

and activities simultaneously.  Enbridge Gas manages and tracks these labour costs 

at a program level (DIMP vs. EDIMP) rather than at a project level and has therefore 

presented these costs as Administrative costs.  

 
21. In contrast, DIMP and EDIMP Project costs consist of payments to external service 

providers and project execution resources that are not part of Enbridge’s Integrity 

team (e.g. operations, construction, etc.).  These expenditures can be reported at the 

project level.    

 
22. However, in situations where it is determined that certain activities can be delivered 

more efficiently using incremental Internal Integrity Resources, as compared to 

external service providers, costs may be incurred and captured as part of the 

Administrative cost category to facilitate the work instead of the Project cost category.  

Although costs are shifted from the Projects category in these instances, the DIMP 

and EDIMP programs continue to deliver the intended program outcomes.  

Consequently, the relative proportion of Administrative and Project costs should not 

be interpreted as evidence of increased overhead or diminished customer value.  
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Rather, they reflect prudent management decisions that optimize the use of internal 

expertise, reduce overall program costs, and maximize value delivered to rate payers 

while maintaining the integrity objectives of the DIMP and EDIMP programs. 

 

23. For example, Quantitative Risk Assessments (QRA) conducted on EDIMP pipelines 

are completed by internal technical staff whose costs are recorded within the 

Administrative category.  These assessments directly enable integrity management 

decision-making and risk mitigation efforts.  The effectiveness of these activities is 

illustrated in the DIMP/EDIMP Annual Report7, which outlines capital cost avoidances 

of approximately $77.1 million, $34.3 million, and $5.4 million associated with the 

NPS 12 Wilson Avenue, NPS 12 Martin Grove, and NPS 8 St. Thomas pipelines, 

respectively. 

 

24. The 2025 escalated budget for DIMP and EDIMP administrative costs was estimated 

at $2.642 million. Actual spend was $2.506 million for a variance of ($0.136 million). 

The variance is primarily due to staff vacancies. 

 
2. DIMP Projects 

25. DIMP Projects consists of five distinct work categories: Investigations & 

Assessments; Pipe Inspections; Station Inspections; Regulator Set Inspections; and 

DIMP Carryovers. The 2025 escalated budget for DIMP Projects was estimated at 

$1.503 million and actual spend was $1.833 million for a variance of $0.330 million. 

 
26. The Investigations and Assessments work cost $0.579 million to complete, and the 

$0.253 million variance to the budget was primarily driven by investigations of heavier 

hydrocarbon contamination of polyethylene (PE) pipe and a plastic pipe records 

review.   

 
7 Exhibit G, Tab 4, Schedule 1. 
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27. The Pipe Inspections work focused on isolated steel services and steel riser 

inspections. Isolated steel service lines and steel risers that have the potential to be  

electrically disconnected from a cathodically protected steel pipeline system have a 

higher likelihood of leaks from corrosion. The total variance for this category was 

($0.108 million). 

 
28. The Station Inspections plan focused on identifying potential hazards at distribution 

stations, with a focus on the cathodic protection of below ground piping at the station. 

This work accounted for a variance of $0.012 million. 

 
29. Regulator Set Inspections focused on service extensions, local and remote first cut 

regulator sets, greater than 400 series regulator sets, 200 & 400 series regulator 

sets, and bulk meters. This work category resulted in a variance of $0.224 million. 

 
30. Forecast 2024 DIMP Carryover costs reflected estimated work performed but not 

accrued in 2024. Only $0.007 million of the escalated budgeted amount of $0.058 

million DIMP carryover costs materialized in 2025, resulting in a variance of ($0.051 

million).  

 
3. EDIMP Projects 

31. EDIMP Projects consists of five distinct work categories: In-line Inspection (ILI); 

Corrosion Survey; Digs (Validation); Assessments & Consulting; and EDIMP 

Carryovers. The 2025 escalated budget for EDIMP Projects was estimated at $8.831 

million and actual spend was $8.849 million for a variance of $0.018 million. 

 
32. The 2025 ILI budget mainly consisted of in-line pipeline inspections.  The Digs work 

category involved mitigating/repairing any Phase 1 (immediate response) anomalies 

that were discovered as part of the ILI work. The ILI work category had a variance of 

($0.119 million), which was offset by the Digs variance of $0.147 million for a 
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combined variance of $0.028 million. The total variance was driven by higher integrity 

dig costs, which was partially offset by three cancelled ILI runs on the NPS 20 

Queensway pipeline. 

 
33. The Corrosion Survey work category included above-ground surveys such as 

Cathodic Protection (CP) system surveys and non-intrusive pipeline assessments 

(NIPA).  This work category had a variance of ($0.091 million) which was driven by 

lower costs on CP surveys, and was partially offset by higher costs due to challenges 

and uncertainties around NIPA surveys.   

 
34. The Assessments & Consulting work category was used to hire a consultant to 

perform a desktop study to produce an inventory of geotechnical and hydrotechnical 

areas of concern. A total of eight pipelines were assessed along with an investigation 

into QRA model development. This work category had a variance of $0.086 million. 

The higher costs were due to some geohazard sites needing detailed investigation 

and field assessments, as well as the inclusion of the QRA model development 

project within this category. 

 
35. Forecasted 2024 EDIMP Carryover costs would generally include expected residual 

costs for EDIMP projects commenced in 2024 but not concluded until 2025.  

 
4. DIMP/EDIMP Annual Reporting 

36. As part of the Settlement Agreement, Enbridge Gas also agreed to provide annual 

reporting on DIMP and EDIMP actual costs, setting out the work done (and 

associated costs), listing the projects/facilities where work was done, describing what 

facilities work was deferred or avoided or otherwise impacted as a result and 

discussing the cost/benefit analysis of the DIMP and EDIMP work done during the 

past year.8  

 
8 EB-2022-0200, Settlement Agreement, August 17, 2023, Exhibit O1, Tab 1, Schedule 1, p.56. 
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37. The DIMP/EDIMP Annual Report provides evidence of the customer benefits 

achieved through DIMP and EDIMP activities, including field inspections, integrity and 

risk assessments, remediation activities and repairs, and long-term mitigation 

strategies that support the safe and reliable operation of the distribution system. The 

effectiveness of these activities is demonstrated by the combined capital cost 

avoidances of approximately $116.8 million associated with the NPS 12 Wilson 

Avenue, NPS 12 Martin Grove, and NPS 8 St. Thomas pipelines. The DIMP/EDIMP 

Annual Report is included at Exhibit G, Tab 4, Schedule 1. 
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ACCOUNT NO. 179-328 POST RETIREMENT TRUE-UP VARIANCE ACCOUNT 

1. As part of the 2024 Rebasing Phase 1 Settlement Agreement, parties agreed to, and

the OEB approved, the establishment of the Post-Retirement True-Up Variance

Account (PTUVA).1 This account records the difference, in excess of a $10 million

deadband (debit or credit), between the revenue requirement impact of actual

pension and other post-employment benefits (OPEB) costs (accrual and cash-based

amounts) and the revenue requirement impact of pension and OPEB costs (accrual

and cash-based amounts) included in rates.

2. The OEB-approved forecast revenue requirement impact of pension and OPEB

costs (accrual and cash-based amounts) embedded in rates for 2025 is a credit of

$8.6 million2. For the year ended December 31, 2025, the actual revenue

requirement impact that resulted from pension and OPEB costs (accrual and cash-

based amounts) was a credit of $67.6 million. The 2025 PTUVA balance, which

represents the difference between the OEB-approved forecast and actual revenue

requirement impact of pension and OPEB costs in excess of the agreed upon $10

million deadband, is a credit to ratepayers of $49.0 million, plus interest. A

breakdown of the forecast and actual revenue requirement as well as the derivation

of the $49.0 million PTUVA balance is provided at Attachment 1.

3. The variance between the OEB-approved forecast and the actual revenue

requirement impact of pension and OPEB costs is primarily due to a higher actual

return on plan assets versus the return forecast as part of the cost reflected in rates.

1 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, p.56. 
2 Escalation of $8.3M base 2024 amount equals base x PCI + Growth factor for 2025: $8.3M x 
((1+(3.33%+0.48%)) = $8.6M. 



OEB
Line Actual Approved1

No. Particulars ($ millions) 2025 2025 Variance
(a) (b) (a) - (b)

Incremental Operating Expenses:
1    Operating and Maintenance Expenses (46.5) (1.7) (44.8) 
2    Depreciation Expense - - - 
3    Property Taxes - - - 
4 Total Incremental Operating Expenses (46.5) (1.7) (44.8) 

Incremental Income Taxes:
5 Income (Loss) before Income Taxes 46.5 1.7 44.8 
6       Utility/Tax Timing Difference:
7            Add-back: Accruals (46.5) (1.7) (44.8) 
8            Deduct: Cash Contributions (12.1) (17.5) 5.4 
9 Taxable Income (Loss) (12.1) (17.5) 5.4 

10 Income Taxes Payable (Benefit) (line 16 * 26.5% Tax Rate) (3.2) (4.6) 1.4 

11 Net Revenue Deficiency (Sufficiency) (line 11 + line 17) (49.7) (6.3) (43.4) 

12 Grossed-up Revenue Requirement (line 18 / (1-0.265)) (67.6) (8.6) (59.0) 

13 Deferral Deadband +/- $10M (10.0) 

14 Total PTUVA Deferral Receivable (Payable) (line 19 - line 20) (49.0) 

Notes:

1) Escalation of base 2024 base amounts in lines 1 & 8 = base amount x PCI + Growth factor (1.0381)

2025 Pension True-Up Variance Account (PTUVA)

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 15, Attachment 1, Page 1 of 1
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ACCOUNT NO. 179-330 CLEAN FUEL REGULATION CREDITS DEFERRAL 
ACCOUNT 

 
1. On August 17, 2023, the OEB issued its Decision on the 2024 Rebasing Phase 11 

Settlement Agreement. The Decision approved the establishment of a new deferral 

account to record revenues and incremental costs associated with the Federal Clean 

Fuel Regulation (CFR)2. The new deferral account is referred to as the CFR Credits 

Deferral Account. 

 
2. The purpose of the CFR Credits Deferral Account is to record the revenues obtained 

by Enbridge Gas from the sale of CFR credits, net of any incremental offsetting 

credit formation, certification and transaction administration costs. These 

administration costs could include incremental staffing costs, consulting costs, legal 

costs, and other costs such as training, conferences and market monitoring 

subscriptions.  

 
3. The objective of the CFR is to reduce the carbon intensity of liquid fuels produced 

and imported into Canada. Entities subject to the CFR satisfy their obligations 

through the submission of CFR credits to the Government of Canada. CFR credits 

can be created through three main categories of credit-creating actions:  

1. Actions that reduce the carbon intensity of liquid fossil fuels throughout their 
lifecycle,  

2. Supplying low-carbon fuels in Canada, and  

3. Supplying fuel and energy in advanced vehicle technologies. 

 
4. As a gaseous fuel supplier, Enbridge Gas does not have an obligation under the 

CFR; however, Enbridge Gas is able to participate in the CFR on a voluntary basis.  

 
1 EB-2022-0200. 
2 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023, pp.56-57. 
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Enbridge Gas is registered under the CFR as a Registered Creator and can create 

credits through end-use fuel switching in vehicles, an eligible credit creation activity. 

 
5. In 2025, Enbridge Gas created credits under the CFR from its compressed natural 

gas (CNG) vehicle activities during the 2024 compliance period. Enbridge Gas sold 

the credits in 2025 and recorded the revenue from the sale in the CFR Credits 

Deferral Account, as a payable of $0.035 million, plus interest.   
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ACCOUNT NO. 179-331 INDIGENOUS WORKING GROUP DEFERRAL ACCOUNT 
 

1. The purpose of the Indigenous Working Group (IWG) Deferral Account is to record 

incremental capacity funding amounts associated with the IWG as described in 

and established pursuant to Issue 4 in the 2024 Rebasing Phase 1 Settlement 

Agreement.1 

 
2. During 2025, the IWG met in person at the Enbridge Gas Toronto office on May 

14, and September 23. The IWG also met virtually on July 15 and November 26, 

2025. In 2025, the IWG’s key initiatives were to advance reconciliation-related  

dialogue (including discussion of reconciliation principles and the updated IRAP), 

improve Enbridge Gas processes affecting Indigenous communities (particularly 

the LTC environmental/archaeology processes), and begin structured engagement 

planning for upcoming major filings and programs (including 2029 rebasing and 

related planning work). The IWG Annual Report found at Exhibit G, Tab 3, 

Schedule 1, sets out more details on the activities of the IWG for 2025.    

 
3. The balance in the IWG Deferral Account for 2025 is a debit of $0.269 million plus 

interest. Table 1 outlines the amounts paid in 2025, by IWG participant. 

 

 

 

 

 
1 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023, p.18. 
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Table 1 
IWG Incremental Capacity Funding - 2025 

 
Line 
No. 

 
Participant 

 Amount 
($000s) 

1  The Brattle Group Canada ULC   124.2 
2  Resilient LLP        79.7 
3  Woodward and Co        38.9 
4  Three Fires Group      12.5 
5  Mississaugas of Scugog Island First Nation  9.0 
6  Chippewas of the Thames First Nations  4.3 
7  Total   $  268.6 
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ACCOUNT NO. 179-333 AVERAGE USE VARIANCE ACCOUNT 
 
1. The purpose of this evidence is to provide information in support of the 2025 

Average Use Variance Account (AUVA)1 balance. This account applies to all 

general service rate classes of Enbridge Gas, specifically, Rate 1, Rate 6, Rate M1, 

Rate M2, Rate 01 and Rate 10. 

 
2. The AUVA records the revenue impact, exclusive of gas costs, of the volumetric 

difference between the actual weather-normalized average use experienced during 

the year and the forecast average use per customer embedded in OEB-approved 

rates for general service customers in Rate 1, Rate 6, Rate M1, Rate M2, Rate 01 

and Rate 102. 

 
3. The 2025 actual average use is weather normalized using 2025 forecasted heating 

degree days (HDD) which were produced using the same methodologies that 

underpin the 2024 OEB-approved volumetric forecast. 

 
4. For Rate 1, the 2025 actual weather-normalized average use was 2.5% lower than 

the 2025 forecast, resulting in a total debit3 from ratepayers of $12.1 million, plus 

interest. 

 
5. For Rate 6, the 2025 actual weather-normalized average use was 1.6% higher than 

the 2025 forecasted average use, resulting in a total credit to ratepayers of $4.9 

million, plus interest. 

 

 
1 EB-2022-0200, OEB Decision and Order, December 21, 2023, Section 5.5.1, p.121. 
2 EB-2024-0111, OEB Decision on Settlement and Interim Rate Order, November 29, 2024, Appendix C. 
3 A credit in the AUVA deferral account indicates a refund to ratepayers and a debit indicates a collection 
from ratepayers. 
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6. For Rate M1, the 2025 actual weather-normalized average use was 4.2% lower than 

the 2025 forecasted average use, resulting in a total debit from ratepayers of $9.2 

million, plus interest. 

  
7. For Rate M2, the 2025 actual weather-normalized average use was 11.2% lower 

than the 2025 forecasted average use, resulting in a total debit from ratepayers of 

$9.9 million, plus interest.   

 
8. For Rate 01, the 2025 actual weather-normalized average use was 3.3% lower than 

the 2025 forecasted average use, resulting in a total debit from ratepayers of $4.4 

million, plus interest.   

 
9. For Rate 10, the 2025 actual weather-normalized average use was 12.9% lower 

than the 2025 forecasted average use, resulting in a total debit from ratepayers of 

$3.9 million, plus interest.   

 
10.  Based on 2025 actual results, Rate 1, Rate M1, Rate M2, Rate 01, and Rate 10 

experienced declines that were steeper than historical trends, resulting in variances 

higher than those observed historically. Rate 6 on the other hand represents a 

relatively modest variance. 

 
11. The 2025 forecast average use was developed using actuals up to 2023 and 

assumed historical trends would continue. Enbridge Gas will continue to monitor the 

recent changes in average use trends for the affected rate classes as additional 

actual data becomes available. 

 
12. Attachment 1 details the calculation of the 2025 AUVA by rate class that results in a 

net debit from ratepayers of $34.5 million, plus interest.  



Line 
No. Particulars

Unit of 
Measurement Rate 1 Rate 6 Rate M1 Rate M2 Rate 01 Rate 10

Net Account 
Balance

(a) (b) (c) (d) (e) (f) (g)

1 Forecast Average Use (m3) 2,310 27,236 2,649 151,411 2,710 139,738

2 Actual Normalized Average Use (m3) 2,252 27,659 2,538 134,418 2,619 121,726

3 Average Use Variance
(Line No. 1 minus Line No. 2) (m3)

58 (423) 111 16,994 91 18,012

4 2024 OEB-approved average number of customers (2) (#) 2,163,088 172,974 1,204,177 8,077 369,594 2,204

5 Normalized Volumetric Variance
(Line No. 3 multiplied by Line No.4)

(106m3) 126.3 (73.1) 133.9 137.3 33.5 39.7

6 Net Annual Weighted Average Unit Rate (3) ($/m3) $0.095692 $0.066792 $0.068405 $0.071866 $0.131001 $0.097914

7 Annual AUVA Balance Amount
(Line No. 5 multiplied by Line No. 6) (4)

($ millions) $12.1 ($4.9) $9.2 $9.9 $4.4 $3.9 $34.5

Notes:
(1)

(2)
(3)
(4) (+) value reflects a debit (collection) from ratepayers and refund to Enbridge Gas which results when forecasted average use is higher than the actual normalized average use.

(-) value reflects a credit (refund) to ratepayers and collectable from Enbridge Gas which results when the forecasted average use is lower than the actual normalized average use.

Enbridge Gas
 Average Use Variance Account (AUVA) (1)

Account No. 179-333

Harmonized Average Use Variance Account (AUVA) as per EB-2022-0200 Decision and Order, Section 5.5.1.  Reference to 'normalized' in Table 1 implies weather normalization based on 2025 Forecast Heating Degree 
Days (HDD).
Refers to 2024 OEB-approved annual average number of customers including adjustment for customer numbers agreed to in the 2024 Rebasing Phase 1 Settlement Proposal (EB-2022-0200).
Represents the volume-weighted average of OEB-approved monthly unit rates in effect. 

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 18, Attachment 1, Page 1 of 1
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 ACCOUNT NO. 179-335 – GETTING ONTARIO CONNECTED ACT VARIANCE 
ACCOUNT 

 
1. Establishment of the Getting Ontario Connected Act (GOCA) Variance Account was 

approved by the Ontario Energy Board (OEB) in the Request for Generic Variance 

Account Decision.1. The purpose of the GOCA Variance Account is to track 

incremental pipeline locate costs resulting from the enactment of Bill 93 on April 14, 

2022. Bill 93 included amendments to the Ontario Underground Notification System 

Act, 20122 and the Building Broadband Faster Act, 20213. The GOCA Variance 

Account is intended to continue for each year of the current IR term (2024 to 2028). 

 
2. In the Request for Generic Variance Account Decision4, the OEB issued an 

accounting order for gas utilities to establish the GOCA Variance Account to record 

the variance between locate costs resulting from Bill 93 and the approved cost 

included in base rates. According to the OEB: 
This account includes costs incurred to enable the locate activities. Utilities are 
expected to track costs at a sufficiently detailed level to assist in a review of the 
costs incurred, materiality, and causation related to Bill 93 at the time of 
disposition. Specifically, utilities are to demonstrate that recorded amounts in 
their accounts are both incremental to the base rates and are a direct result of 
Bill 93.5 
 

Enbridge Gas has recorded in the GOCA, the incremental 2025 locating costs, in 

excess of the 2025 budget, that are directly attributable to the impacts of Bill 93. 

 

3. The balance of the 2025 GOCA Variance Account that is being requested for 

clearance is a debit of $14.093 million, plus interest. The background and 

methodology employed on arriving at this amount are outlined in detail below. 

 
1 EB-2023-0143, Decision and Order, October 31, 2023. 
2 Bill 8, Ontario Underground Infrastructure Notification System Act, 2012, June 19, 2012. 
https://www.ola.org/en/legislative-business/bills/parliament-40/session-1/bill-8 
3 Bill 257, Supporting Broadband and Infrastructure Expansion Act, April 12, 2021 
https://www.ola.org/en/legislative-business/bills/parliament-42/session-1/bill-257 
4 EB-2023-0143, Decision and Order, October 31, 2023. 
5 EB-2023-0143, Decision and Order, Schedule B, October 31, 2023. 
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4. Enbridge Gas’s unit cost for locating was ~ $32 in 2021 based on actuals prior to the 

enactment of Bill 93. Post enactment, locate unit costs increased by over 100%. The 

increase in cost was a direct result of Bill 93 which imposed a five-business-day 

deadline for completing standard locate requests and introduced absolute liability 

including administrative penalties for infrastructure owners failing to comply. Bill 93 

has resulted in incremental locating costs to meet this compliance mandate that are 

not covered by current rates. This evidence outlines the drivers behind Bill 93 cost 

increases as well as the incremental cost calculations for 2025. 

 
Table 1 

2019-2025 External Locate Costs 
 

Line 
No.  

 
Particulars 

  
2019 

 
2020 

 
2021 

 
2022 

 
2023 

 
2024      2025 

 1 
 

Total Locates (millions) 
 

1.1 1.01 1.07 1.02 0.98 0.99 0.94 

2 
 

 
Total External Costs for Locate Delivery  
($ millions) 

 
$38.4 $33.5 $34.5 $39.9 $65.8 $66.0 $67.2 

  3 
 

Average Cost per Locate ($ dollars) 
 

$35 $33 $32 $39 $67 $67 $71 

 
5. During Phase 1 of the 2024 Rebasing Application, Enbridge Gas acknowledged that 

the approved 2024 locate budget would not fully capture the incremental costs 

associated with Bill 93, given the considerable uncertainty of its full impacts at the 

time.6 To address this, Enbridge Gas proposed the creation of a variance account to 

record differences between actual external locating costs and the approved 2024 

budget.7 Enbridge Gas withdrew its variance account request when the OEB initiated 

the generic proceeding which established the GOCA Variance Account. The 2024 

base budget, which was prepared in early to mid-2022, incorporated allowances for 

typical cost drivers—such as inflation, typical wage increases, and general market 

pressures—as well as an increase for anticipated, but then-unknown, Bill 93 related 

 
6 EB-2022-0200, Exhibit I.4.4-STAFF-122. 
7 EB-2022-0200, Exhibit 9, Tab 1, Schedule 3, pp.8-11.  
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impacts.  The 2024 approved budget appropriately captured all foreseeable and 

controllable financial pressures at the time. For 2025, the budget in rates has been 

determined by escalating the 2024 approved budget by PCI and customer growth, 

which should generally account for typical inflationary increases in locating costs.  

The $14.093 million recorded is in excess of the 2025 budget in rates and is directly 

and solely attributable to structural changes in the locate industry driven by Bill 93. 

 
1. Drivers Behind Bill 93 Cost Increases 

6. Locate costs have increased due to the new legislated locate delivery timelines 

resulting from Bill 93 and the absolute liability introduced for non-compliance. 

Enbridge Gas’s average locate delivery times were 13 days and 15 days in 2021 and 

2022 respectively. Bill 93 legislates a 5 day locate delivery mandate which put 

tremendous stress on the locating industry. To meet the new legislated locate 

timelines, Locate Service Providers (LSP) were required to onboard a significant 

amount of new locators, as well as increase locator wages to attract and retain 

qualified talent under tight labour market conditions. LSPs renewed unionized labour 

contracts in 2022 and based on the new operating environment unionized wages 

increased significantly. The single utility locating rate paid by Enbridge Gas increased 

by 128% on average due to these renegotiated wage increases with various LiUNA 

locals. All these factors – driven by Bill 93 – led to a material increase in average 

external locating unit costs between 2023 and 2025. Enbridge Gas has included only 

incremental external locating costs in the variance account. 

 
7. It is also important to consider that, effective May 1, 2024, Ontario Regulation 136/24 

introduced a separate category of “specified locate requests” for large excavation or 

dig sites and prescribed a 10-business-day completion period for those requests, 

which are submitted to Ontario One Call as Advanced Requests. This change may 

affect the comparability of reported locate volumes in 2024 to 2025 and beyond for 

certain large-scale excavation activities, as work associated with multi-property or 
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corridor-type projects can now be reflected through a single specified request rather 

than multiple standard requests, which may reduce the number of recorded locates 

for this subset of work. However, this change does not necessarily reduce the 

underlying workload or total effort required to complete locate activities for that work. 

While the relationship between locate volumes and total cost is not linear, the 

consolidation of multiple individual locates into single locate requests will, in some 

cases, contribute to higher observed average cost per locate. 

 
8. As outlined in Table 2, Enbridge Gas has cost reducing mechanisms in place aimed 

at reducing the ongoing external costs related to locating. Alternative Locate 

Agreements (ALAs), generating $10.4 million in locating cost avoidance in 2025, are 

contractual agreements between Enbridge Gas and other infrastructure owners that 

allow excavations to occur in certain circumstances without requiring an LSP to 

provide a locate. Enbridge Gas has also established a locate screening centre where 

locate requests are reviewed prior to being sent to LSPs. The screening centre has 

resulted in $1.7 million in locate savings in 2025. Approximately $6.5 million (the cost 

avoidance average from 2020 to 2022) was factored into the 2024 locating budget. 

The further increase in cost avoidance achieved in 2025 (~$5.6 million) reduced what 

otherwise would have been included in the deferral account balance. 

 
Table 2 

2020-2025 Estimated Locating Cost Avoidance 
 

Line 
No.  

 
Particulars ($ millions) 

  
2020 

 
2021 

 
2022 

 
2023 

 
2024 

 
2025 

1  ALA  5.9 6.5 6.4 11.6 11.9 10.4 
2  Locate Screening  0.1 0.3 0.3 0.6 1.0 1.7 
3  Total Locating Cost Avoidance  6.0 6.8 6.7 12.2 12.8 12.1 
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9. Table 3 outlines the 2025 GOCA balance calculation. 
 

Table 3 
2025 Budget vs. Actuals 

 
Line 
No.  

 
Particulars ($ millions) 

   
Amount 

1  2025 Locate Budget8   53.1 
2  2025 Locate Actuals   67.2 
3  2025 GOCA Variance Balance   14.1 

      
 
10. It should be noted that Enbridge Gas has not included any Vital Main Standby (VMS) 

costs in the 2025 GOCA balance. This is in keeping with the OEB’s Decision for the 

2023 GOCA balance9.  

 
 
 

 
8 2024 Base Rate Locate Budget ($51.1 million) x Inflation plus Growth factor ((1+(3.33% + 0.48%)) = 
1.0381) 
9 EB-2024-0125, Decision and Order, September 23, 2025. As explained in evidence in 2024 (EB-2025-
0155, Exhibit C, Tab 2, Schedule 18, pp.5-6), Enbridge Gas continues to assert that the VMS cost 
increases are directly related to Bill 93 and continue to represent a significant ongoing cost pressure.  
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ACCOUNT NO. 179-336 DISPOSITION OF PROPERTY DEFERRAL ACCOUNT 
 

1. As part of the 2024 Rebasing Phase 1 Decision1 the OEB ordered the establishment 

of the Disposition of Property Deferral Account (DPDA). This account records 50% 

of the grossed-up after-tax gain/loss resulting from the disposition of non-

depreciable land. The after-tax gain/loss is calculated as the difference in proceeds 

(sale price net of any transaction costs) and the regulatory book value of the 

property, less applicable capital gain/loss taxes. The ratepayers share of the net 

gain (50% of the capital gain net of capital gains tax) is grossed up to reflect the 

income tax deductibility/benefit provided by the amount returned to ratepayers.      

  
2. Proceeds from the disposition of depreciable assets such as buildings will be 100% 

to the benefit of ratepayers and the gain/loss is reflected in the combined balances 

of accumulated depreciation and the Site Restoration Cost Variance Account and 

are beyond the scope of this deferral account.   

  
3. For 2025 a total of 7 properties were sold in the following locations: Brampton, 

Dryden, Iroquois Falls, Nipigon, Ottawa, St. Thomas & Stratford. These sales 

resulted in a total grossed-up after-tax gain recorded in the DPDA of $12.804 million, 

plus interest. A detailed breakdown of how the DPDA balance is derived is provided 

in Attachment 1. 

 
4. Enbridge Gas allocates proceeds between land and building based on independent 

broker evaluations or comparable valuation evidence that reflects the fair value of 

each component within the overall transaction on a sale by sale basis. Broker 

 
1 EB-2022-0200, OEB Decision and Order, December 21, 2023. 
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evaluations provide an objective, market-based assessment of the relative value of 

land and building components. 

 
5. Details of each property disposition are provided below: 

 
a) Brampton 

In August 2025, Enbridge Gas entered into an Agreement of Purchase and 

Sale for the property located at Steeles Avenue West, west of Heritage Road 

and legally described as lands designated as Part 1 on 43R-41479, City of 

Brampton, Regional Municipality of Peel, Ontario for $53,410. The transaction 

represents a taking initiated by the Region of Peel for road allowance 

purposes. 

b) Dryden 

On May 8, 2025, Enbridge Gas closed the sale of the property located at 304 

Kennedy Road, Dryden, Ontario, for proceeds of $209,000. The sale followed 

the completion and commissioning of a new Dryden operations facility, 

rendering the legacy property surplus to operational requirements. 

c) Iroquis Falls 

On November 27, 2025, Enbridge Gas entered into an Agreement of 

Purchase and Sale for the disposition of land in Iroquois Falls, Ontario, for 

proceeds of $54,886. The property had been acquired for future operational 

use; however, after funding for the associated capital project was removed 

from the Capital Plan, the municipality exercised its contractual buy-back right 

under the original Agreement of Purchase and Sale, as construction had not 

commenced within the stipulated timeframe. 
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d) Nipigon 

On February 27, 2025, Enbridge Gas closed the sale of the property located at 2 

Wadsworth Drive, Nipigon, Ontario, for proceeds of $200,000. The sale followed 

the consolidation of facilities, rendering the legacy property surplus to operational 

requirements. 

e) Ottawa – Coventry Road 

In January 2025 Enbridge Gas entered into an Amended Agreement of Purchase 

and Sale for the property located at 400 Coventry Road, Ottawa, Ontario for a 

final sales price of $20,000,000. 

The Coventry Road and SMOC facilities were replaced with a single, right-sized 

operations site to address underutilization, eliminate overlapping service 

coverage, and improve operational efficiency and location access. 

f) St. Thomas 

On August 21, 2025, Enbridge Gas closed the sale of the property located at 25 

Sparling Road, St. Thomas, Ontario, for proceeds of $1,600,000. The sale 

followed the consolidation of operational depot facilities, rendering the legacy 

property surplus to operational requirements. 

g) Stratford 

On September 15, 2025, Enbridge Gas closed the sale of the property located at 

827 Erie Street, Stratford, Ontario, for proceeds of $2,000,000. The sale followed 

the consolidation of operational depot facilities, rendering the legacy property 

surplus to operational requirements. 

 

 



Line
No. Description Reference Brampton Dryden Iroquois Falls Nipigon Ottawa St Thomas Stratford Total

(a) (b) (c) (d) (e) (f) (g) (h)

1 Sale Price 53,410$            209,000$          54,886$            200,000$          20,000,000$       1,600,000$       2,000,000$       24,117,296$       
2 Closing Costs -$  15,164$            5,024$              14,931$            265,248$            83,521$            103,274$          487,161$            
3 Net Proceeds Line 1 - Line 2 53,410$            193,836$          49,862$            185,069$          19,734,752$       1,516,479$       1,896,726$       23,630,134$       
4 Percentage of Sale Allocated to Land 100% 14% 100% 20% 100% 52% 68%
5 Land Proceeds Line 3 X Line 4 53,410$            27,823$            49,862$            37,014$            19,734,752$       788,569$          1,289,774$       21,981,204$       
6 NBV of Land 78,896$            6,435$              74,995$            900$  87,874$              13,219$            22,121$            284,441$            
7 Gain/(Loss) on Sale of Land Line 5 - Line 6 (25,486)$           21,388$            (25,133)$           36,114$            19,646,879$       775,350$          1,267,652$       21,696,763$       
8 Less: Capital Gains Tax Line 7 X 50% X 26.5% (3,377)$            2,834$              (3,330)$            4,785$              2,603,211$         102,734$          167,964$          2,874,821$         
9 (22,110)$           18,554$            (21,803)$           31,329$            17,043,667$       672,616$          1,099,688$       18,821,942$       
10 50% Ratepayer Portion Line 9 X 50% (11,055)$           9,277$              (10,902)$           15,664$            8,521,834$         336,308$          549,844$          9,410,971$         
11 Gross-Up For Taxes 1 - 26.5% 73.5% 73.5% 73.5% 73.5% 73.5% 73.5% 73.5% 73.5%
12 Gross Amount Credited to Ratepayers Line 10 / Line 11 (15,040)$           12,622$            (14,832)$           21,312$            11,594,332$       457,562$          748,087$          12,804,042$       

Summary of Property Dispositions 
Enbridge Gas

For the Year December 31, 2025

Filed: 2026-07-30, EB-2026-0108, Exhibit C, Tab 2, Schedule 20, Attachment 1, Page 1 of 1
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ACCOUNT NO. 179-338 LEAP EMERGENCY FINANCIAL ASSISTANCE FUNDING 
DEFERRAL ACCOUNT 

1. On February 12, 2024, the OEB announced changes to the Low-income Energy

Assistance Program Emergency Financial Assistance (LEAP EFA)1. The OEB also

included two deferral accounts, one each for the rate-regulated electricity and gas

distributors to record prudently incurred LEAP EFA contributions that exceed the

funding amounts embedded in rates.

2. As part of the 2024 Rebasing Phase 1 Interim Rate Order2, the OEB approved the

establishment of the Enbridge Gas LEAP EFA Funding Deferral Account, its purpose

to record incremental LEAP EFA contributions made on or after March 1, 2024 (the

effective date of the account), that are beyond the amount currently embedded in

distribution rates.

3. Based on the LEAP EFA programs funding mechanism Enbridge Gas is required to

contribute the greater of 0.12% of the Company’s total OEB-approved distribution

revenue requirement or $2,000 each year to LEAP EFA.3  Enbridge Gas contributed

$4.7 million in total, which exceeded the base LEAP EFA funding requirement for

2025 of $3.5 million4.

4. In 2025, Enbridge Gas was required to add incremental funding of $1.2 million

above the generic LEAP EFA funding requirement to ensure that no eligible LEAP

EFA applicant was denied assistance due to lack of funding above the base 0.12%

provided through generic funding. As a result, Enbridge Gas has recorded the

incremental $1.2 million, plus interest in the LEAP EFA Funding Deferral Account for

2025.

1 EB-2023-0135. 
2 EB-2022-0200, Interim Rate Order, April 11, 2024, Appendix C, p.58. 
3 EB-2008-0150, Report of the OEB, March 10, 2009, pp. 8-11. 
4 0.12% of 2025 Delivery Revenue as approved in EB-2024-0111, Draft Rate Order, November 4, 2024, 
Working Papers, Schedule 3, column (h), line 29. 
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ACCOUNT NO. 179-340 OEB COST ASSESSMENT V/A 
 

1. As part of the 2024 Rebasing Phase 2 Settlement Agreement1, parties agreed to, 

and the OEB approved the establishment of the OEB Cost Assessment Variance 

Account (OEBVA). For the years 2025 through 2028, this account records the 

variances in actual OEB Cost Assessment amounts incurred as compared to the 

$9.4 million that was included in the Company’s 2024 O&M budget, subject to the 

following parameters. The $9.4 million threshold will be adjusted each year using the 

IRM formula. Each year, Enbridge Gas will be entitled to recover any amounts that 

are more than $2 million above the annual threshold amount. In any year where the 

actual OEB Cost Assessment amounts are below the annual threshold amount, 

Enbridge Gas will credit all amounts below the threshold to ratepayers. This account 

is effective January 1, 2025.  

 
2. For 2025 the annual threshold is set at $9.7582 million. Based on this threshold, the 

balance recorded in the OEBCA is a debit (or receivable) of $2.997 million plus 

interest. The details of the difference between the actual annual OEB cost 

assessment amounts for 2025 and the applicable annual threshold amount are set 

out in Table 1. 
 

 
 
 
 
 
 
 
 
 
 
 

 
1 EB-2024-0111, Settlement Agreement, Exhibit N1, Tab 1, Schedule 1, November 29, 2024, p.11. 
2 Escalation of $9.4M base 2024 amount equals base x PCI + Growth factor for 2025: $9.4M x 
((1+(3.33%+0.48%)) = $9.758M. 
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Table 1 
2025 OEB Cost Assessment Variance 

($ millions) 
 

Line 
No. 

 

Period 

 
OEB  
Cost 

Assessment 

1  Q1  3.477 

2  Q2  3.477 

3  Q3  3.477 

4  Q4  4.325 

5  Total  14.755 

6  OEB Approved  9.758 

7  Variance  4.997 

8  Threshold  2.000 

9  Deferred Variance  2.997 
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ACCOUNT NO. 179-341 IRP SYSTEM PRUNING DEFERRAL ACCOUNT 
 

1. On November 4, 2024, Enbridge Gas filed the Settlement Proposal for Enbridge 

Gas’ Rebasing Phase 2, where parties agreed that a new Integrated Resource 

Planning (IRP) System Pruning Deferral Account with a $5 million cap would be 

created for recording incremental costs incurred to develop and implement one or 

two IRP system pruning pilot projects for later recovery.1  

 
2. The balance in the IRP System Pruning Deferral Account for 2024 is $0.022 plus 

interest and for 2025 is $0.366 plus interest, for a total debit of $0.388 million, plus 

interest. Costs are associated with developing a System Pruning pilot approach and 

implementation of the pilot.  

 
3. As noted in the evidence for this account in the 2024 Deferral and Variance Account 

Clearance Application2, recovery of the 2024 amounts would be requested in a 

future application. 

 
4.  As part of the 2024 Rebasing Phase 2 Settlement Proposal approved by the OEB, 

parties agreed that Enbridge Gas would develop its approach to system pruning in 

consultation with the IRP Technical Working Group by the end of Q2 of 2025 and 

begin implementation on one or two pilots by the end of Q1 of 2026. 3 On July 4, 

2025, Enbridge Gas filed its 2024 IRP Annual Report, with the System Pruning 

approach filed as Appendix G.4 Enbridge Gas subsequently began pilot 

implementation. As the milestone conditions of the Settlement Proposal have been 

 
1 EB-2024-0111, Settlement Agreement, Exhibit N, Tab 1, Schedule 1, p.20. 
2 EB-2025-0155, Exhibit C, Tab 2, Schedule 20, p.9-10. 
3 EB-2024-0111, Settlement Agreement, Exhibit N, Tab 1, Schedule 1, p.19-20 
4 EB-2025-0064, Exhibit I.1.13-ED-4 Attachment 1, p.108. 
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met, Enbridge Gas is proposing to recover the balance in the IRP System Pruning 

Deferral Account related to System Pruning pilot costs incurred in 2024 and 2025. 

 
1. 2024 Costs 

5. The costs incurred include the following activities related to the System Pruning pilot:  

a) Jurisdictional Scan – costs associated with conducting a jurisdictional scan on 

system pruning activities. Enbridge Gas, in consultation with the IRP 

Technical Working Group (TWG), engaged Det Norske Veritas (DNV) 

Canada Ltd, where the study was conducted for, and on behalf of, Enbridge 

Gas, OEB staff, other members of the IRP TWG and, ultimately, all Enbridge 

ratepayers. The objective of the report is to provide a greater understanding 

and insight into how gas utilities are approaching pruning of their gas 

distribution pipelines. This report is intended to provide Enbridge Gas, the IRP 

TWG and the OEB, with a foundational understanding of system pruning 

approaches, best practices and lessons learned to assist in the development 

of a potential system pruning framework and pilot in Ontario. 
 
2. 2025 Costs 

6. The costs incurred include the following activities related to the System Pruning pilot. 

a) Jurisdictional Scan – costs associated with conducting a jurisdictional scan on 

system pruning activities. The scan was completed on August 15, 2025.5 

b) Customer Research – costs associated with customer research to inform the 

development of the pilot approach. This included qualitative research (focus 

groups) and quantitative research (customer survey) to understand 

 
5 System Pruning Jurisdictional Scan, Enbridge Gas, August 15, 2025, (link). 
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engagement approaches, offer considerations, customer attitudes, and 

perceptions.   

c) Customer Engagement – costs associated with the pre-screen outreach to 

customers for implementation of the pilot. This included informational material 

about the pilot and pre-screen form, sent via courier and email, for customers 

to express their interest level in participating in the pilot.  

d) Incremental Staff – costs associated with 1 incremental position responsible 

for leading the pilot. This resource is incremental to the IRP roles that are in 

O&M base rates. 

 
7. Table 1 provides the breakdown of these expenditures.  

 
Table 1 

Breakdown of Expenditures – System Pruning Pilot Costs 

Line 
No. 

 

Item  Description  
Millions 

($) 

1 
 

Jurisdictional Scan 
 

Completion of scan 
 

0.124 

2 
 

Customer Research 
 Qualitative and quantitative 

research 
 

0.057 

3 
 Customer 

Engagement 
 

Pre-screen implementation 
 

0.038 

4 
 

Incremental Staff 
 

Salaries, loadings and expenses 
 

0.146 

5 
 

Total 
 

 
 

0.366 
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ACCOUNTS NOT BEING REQUESTED FOR CLEARANCE 
 

1. The following 2025 accounts have no balance, and are therefore not requested for 

clearance to customers: 

� Unauthorized Overrun Non-Compliance Deferral Account 

� Incremental Capital Module Deferral Account 

� Expansion of Natural Gas Distribution Systems Variance Account 

� Green Button Initiative Deferral Account 

� Cloud Computing Implementation Costs Deferral Account 

� Asset Life Extension Costs Deferral Account 

� Enbridge Sustain Affiliate Recoveries Variance Account 

� Open Bill Extension Deferral Account 

 
2. Consistent with past annual deferral and variance account clearance proceedings, 

Enbridge Gas Inc. has not listed accounts that will be reviewed through other 

processes in Exhibit C, Tab 1, Schedule 1, and these accounts are not addressed in 

this proceeding. Examples include gas supply accounts (i.e. PGVA) cleared through 

QRAM proceedings, and DSM related accounts. 

 
1. Account No. 179-304 Unauthorized Overrun Non-Compliance Deferral Account 

3. With regard to the Unauthorized Overrun Non-Compliance Deferral Account, in its 

2024 Rebasing Phase 1 Decision1, the OEB approved harmonization of certain 

deferral accounts of EGD and Union. This included harmonization of the 

Unauthorized Overrun Non-Compliance Deferral Account. The purpose of the 

account is to record any unforecasted penalty revenue received from interruptible 

distribution customers who do not comply with a distribution interruption. In 2025, 

 
1 EB-2022-0200, OEB Decision and Order, December 21, 2023. 
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there were 4 interruption events called in the EGD rate zone for a total of 183.9 

days, and 5 interruption events called in the Union North rate zone for a total of 37.1 

days. There were no interruption events called in the Union South rate zone. The 

EGD rate zone had 1 customer who failed to comply with their interruptions (2 

events), resulting in approximately $0.05 million in non-compliance charges. In the 

absence of a harmonized gas supply plan in 2025, EGI continued to record the EGD 

RZ non-compliance charges in the Purchase Gas Variance Account – EGD Rate 

Zone. Until such time as the harmonized gas supply plan is implemented, EGI will 

continue with this process.  All Union rate zone customers were able to comply with 

each interruption event, therefore incurring no non-compliance charges in 2025. 

 
2. Account No. 179-344 Enbridge Sustain Affiliate Recoveries Variance Account 

4. The purpose of the Enbridge Sustain Affiliate Recoveries Variance Account is to 

record, on an asymmetrical basis, any additional amounts above $1 million (as 

adjusted annually according to the IRM formula) paid or payable by Enbridge 

Sustain to Enbridge Gas for goods or services provided in each year of the 2024-

2028 IRM term. 

 
5. In the 2024 Rebasing Phase 2 Decision on Settlement Proposal and Interim Rate 

Order2 the Parties agreed that Enbridge Gas will implement a $1 million base rate 

adjustment for 2024, to reflect amounts paid by Enbridge Sustain to Enbridge Gas 

for services received that have not been included in base rates. The Parties further 

agreed that a new asymmetrical Enbridge Sustain Affiliate Recoveries Variance 

Account will be created that will credit ratepayers with any additional amounts over 

$1 million paid or payable by Enbridge Sustain to Enbridge Gas for goods or 

services received each year of the 2024-2028 IRM term.3  

 
2 EB-2024-0111 Decision on Settlement Proposal and Interim Rate Order, November 29, 2024. 
3 EB-2024-0111 Decision on Settlement Proposal and Interim Rate Order, November 29, 2024, p.10. 
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6. During 2025, Enbridge Sustain received services at a total cost of $0.7 million. As 

such, when compared to an escalated base of $1.038 million4, there is no balance 

recorded in the Enbridge Sustain Affiliate Recoveries Variance Account for 2025. 

 
7. Table 1 defines the gross eligible costs paid or payable by Enbridge Sustain to 

Enbridge Gas for goods or services received in 2025.  

 
Table 1 

Amounts paid by Enbridge Sustain to Enbridge Gas for services received in 2025 

 
Line 
No. 

 
Cost Types 

 2025 Actual 
($ millions) 

 
Comments 

 
1 

  
Indirect Costs 

  
$0.45 

  
EGI Full Time Employees (FTE) providing services to 
Enbridge Sustain at a Fully Allocated Cost (FAC).  
 

2  Direct Allocation:  
Real Estate 

 0.23  Real Estate costs for Ontario occupancy of Enbridge 
Sustain employees.  
 

3  Direct Allocation: 
TIS  

 0.02  Shared IT support costs.  

4  Total  $0.70   
 

8. Additionally, in each annual Deferral Account Clearance Application, Enbridge Gas 

has agreed to file (i) financial information relating to the business of Enbridge 

Sustain to provide context for the OEB to assess the affiliate transactions 

information provided; and (ii) a detailed list of all of the resources of Enbridge Gas 

that are used by Enbridge Sustain, all of the resources of Enbridge Sustain that are 

used by the utility, and all of the resources of any person that are shared between 

the utility and Enbridge Sustain, including an explanation of the cost allocation 

methodology for each.5 

 
 

4 Escalation at Price Cap Index of 3.33% (PCI) plus Growth of 0.48% = Base $1M x 1.0381 = $1.038 
million. 
5 EB-2024-0111, Decision on Settlement Proposal and Interim Rate Order, November 29, 2024, p.57. 
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9. Table 2 presents the 2025 financial information for Sustain on an actuals basis. 

 
Table 2 

2025 Financial Information – Enbridge Sustain 

 

Line 
No. 

 

Cost Types 

 2025 
Actual 

($ millions)  

 

Comments 
 

1 
  

Direct Costs 
  

$10.5 
  

Paid directly: does not flow through Utility 
 

2  HR Benefits  2.4  Paid directly: does not flow through Utility 
 

3  Indirect Costs1  0.5  Charged to Enbridge Sustain from Regulated 
Utility at Fully Allocated Cost Rate (FAC) 
 

4  Corporate Cost Allocations  2.1  Paid directly: does not flow through Utility 
 

5  Direct Allocations2  0.2  Direct charge to Enbridge Sustain at actual 
cost incurred 
 

6  Total  $15.7   
 
Notes: 
1) see Table 1 ‘Indirect Costs’, as well as Table 3 for further details 
2) see Table 1 ‘Direct Allocation: Real Estate’ and ‘Direct Allocation: TIS’ 

 
10. Table 3 presents Indirect Labour Costs at a Fully Allocated Cost Rate (FAC), broken 

down by department. 
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Table 3 

2025 Details of Indirect Labour Charges – Enbridge Gas to Enbridge Sustain 

 
Line  
No. 

 
Department 

 Total 
Hours 

 Cost  
($ millions)  

 
1   

Commercial & Regulatory Services   
13   

$0.005 

2  Engineering  28  0.004 

3  Finance  415  0.066 

4  Legal  215  0.042 

5  Operations  116  0.016 

6  Public Affairs  17  0.003 

7  Supply Chain  179  0.026 

8  TIS  1,976  0.286 

9  Business Development  200  0.023 

10  Human Resources  8  0.002 

11  Total  3,167  $0.473 

 

11. All Enbridge Gas employees track hours worked for Enbridge Sustain and provide 

this information to Finance on a monthly basis. The Fully Allocated Cost Rates are 

then applied to their hours worked and charged to Enbridge Sustain. A 

corresponding credit is applied to Enbridge Gas’s Regulated Line of Business to 

remove these costs from Enbridge Gas regulated OM&A. 

 
3. Account No. 179-325 Open Bill Extension Deferral Account 

12. The final balance in the account was brought forward for disposition in the 2024 

Utility Earnings and Disposition of Deferral and Variance Account proceeding6. The 

program was discontinued as of October 31, 2024, and no balance will be recorded 

 
6 EB-2025-0155, Exhibit D, Tab 1, Schedule 2. 
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in the account going forward. As such, Enbridge Gas requests that this account be 

approved for closure. 

 
13. The following accounts have balances but are not requested for clearance, however 

information supporting each balance is provided for information purposes: 

� IRP Operating Costs Deferral Account 

� IRP Capital Costs Deferral Account 

� Panhandle Regional Expansion Project Variance Account 

� Site Restoration Costs Variance Account 

 
4. Account No. 179-318 - IRP Operating Costs Deferral Account 

14. In its Decision and Order dated June 25, 2026, the OEB defers consideration of the 

costs incurred in the Southern Lake Huron project on the basis that it is premature to 

consider those costs given that the Southern Lake Huron project is not sufficiently 

advanced to determine if it is appropriate for ratepayers to pay the costs incurred. 

When Enbridge Gas is in a position to report on the results from the project, it can 

seek disposition of the associated balance at that time, as part of a DVA 

application.7 

 
15. As a result, Enbridge Gas has included the cumulative operating costs attributable to 

the Southern Lake Huron (SLH) Pilot Project as not requested for clearance and will 

bring the balances forward in a future proceeding. See Table 4 below for details. 

 

 

 

 

 
7 EB-2025-0155, Decision and Order, p.11. 
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Table 4 

Southern Lake Huron Project Operating Costs 

Line 
No. 

 

Particulars ($000’s) 

 

Actuals 
1  2023 Operating Costs  34.0 

2  2024 Operating Costs  78.0 

3  2025 Operating Costs  2,122.6 

4  Cumulative Total  2,234.6 

 

5. Account No. 179-319 - IRP Capital Costs Deferral Account 

16. As with the treatment of the IRP Operating Costs Deferral Account above, Enbridge 

Gas is also including the 2025 revenue requirement recorded in the IRP Capital 

Costs Deferral Account as a balance not being requested for clearance. The balance 

in the account is a credit of $3.0 thousand, plus interest. This amount is attributable 

to the SLH Pilot Project, as outlined below. Table 5 provides the calculation of the 

2025 IRP Capital Costs Deferral Account balance.  

 





 
Filed: 2026-07-30 

           EB-2026-0108  
Exhibit C 

 Tab 2 
Schedule 24 
Page 9 of 15 

  
 

 

6. Account No. 179-329 Panhandle Regional Expansion Project Variance Account 
(PREPVA) 

17. In its 2024 Rebasing Phase 1 Decision8, the OEB approved the establishment of the 

PREPVA. This account records the difference between the actual net revenue 

requirement for the Panhandle Regional Expansion Project (PREP) and the actual 

revenues collected through the levelized PREP unit rate approved by the OEB. The 

actual net revenue requirement includes costs associated with the capital 

investment, including return on rate base, depreciation expense, and associated 

income taxes, as well as incremental operation and maintenance costs and property 

taxes, offset by transmission margin revenue associated with incremental demands 

served by the project. The actual revenues will be those collected through the PREP 

unit rate approved by the OEB for the Company. 

 
18. In the 2024 Rebasing Phase 2 Settlement Agreement9 the OEB approved unit rates 

reflecting levelized rate treatment for the PREP starting in 2025.  

 
19. With the approval of the levelized rate treatment and PREPVA, Enbridge Gas will 

accumulate in the PREPVA over the IR term the net annual variance between the 

actual net revenue requirement and the amounts collected in rates based on the 

levelized rate. This variance will accumulate in the account and the net residual 

amount will be brought forward in Enbridge Gas’s next rebasing application for 

disposal. 

 
20. The Panhandle Regional Expansion Project went into service in December 2024 

with an in-service cost of $234.0 million and an associated actual net revenue 

sufficiency (or credit) of $14.3 million for 2024. The balance in the PREPVA as of 

December 31, 2025 of $10.2 million, reflects the revenue sufficiency credit of $14.3 
 

8 EB-2022-0200, OEB Decision and Order, December 21, 2023, p.124. 
9 EB-2024-0111, Settlement Agreement, November 29, 2024, p.15. 
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million in 2024, partially offset by a revenue deficiency of $4.1 million in 2025, which 

will be carried forward and accumulated with each year’s net amount through the IR 

term as noted above. There was an additional $8.5 million of capital expenditures in 

2025 that were deferred from 2024, resulting in total cumulative capital expenditures 

of $242.4 million compared to the originally approved amount of $250.8 million.  The 

lower than forecast (or approved) level of expenditures required for the project has 

resulted in lower depreciation expense as well as a lower required return and also 

affected the timing of tax impacts. Please see Table 6 for details of the revenue 

requirement for 2025 and Table 7 for the cumulative variance that has been 

recorded in the deferral account to date.  
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Table 6 
Panhandle Regional Expansion Project 
2025 Revenue Requirement Summary 

Line 
No.   Particulars ($000s)  

2025 
Actual 

2025 
OEB-

Approved Variance 
    (a) (b) (c)  
       

  Rate Base Investment     
1  Capital Expenditures  8,464  0  8,464  
2  Cumulative Capital Expenditures  242,439  250,830  (8,391) 
3  Average Investment  237,489  248,759  (11,270) 
       
  Revenue Requirement Calculation     

4  Operating & Maintenance Expenses  127  127  0  
5  Depreciation Expense  3,467  3,678  (211) 
6  Property Taxes  927  855  72  
7  Total Operating Expenses  4,520  4,659  (139) 
       

8 Required Return 14,448  15,133  (685) 
9 Total Operating Expenses and Return 18,968  19,792  (824) 
       
  Income Taxes     

10  Income Taxes - Equity Return  2,997  3,139  (142) 
11  Income Taxes - Utility Timing Differences  (5,157) (4,692) (465)  
12  Total Income Taxes  (2,161) (1,553)) (608)  

       
13  Total Revenue Requirement  16,807 18,240 (1,433) 

       
14  Incremental Project Revenue  4,182  4,000  182 

       
15  Net Revenue Requirement  12,625 14,240 (1,615)  
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Table 7 
Panhandle Regional Expansion Project 

Cumulative Revenue Requirement Continuity (2024-2028) 
 
 

Line 
No.   Particulars ($ millions)  

2024 
Actual 

2025 
Actual  

    (a) (b)  
       

  Rate Base Investment     
1  Capital Expenditures  234.0  8.5   
2  Cumulative Capital Expenditures  234.0  242.4   
3  Average Investment  8.8  237.5   
       
  Revenue Requirement Calculation     

4  Operating & Maintenance Expenses  0 0.1  
5  Depreciation Expense  0 3.5  
6  Property Taxes  0.3 0.9  
7  Total Operating Expenses  0.3 4.5  
       

8  Required Return  0.5 14.4  
9  Total Operating Expenses and Return  0.9 19.0  
       
  Income Taxes     

10  Income Taxes - Equity Return  0.1 3.0  
11  Income Taxes - Utility Timing Differences  (15.0) (5.2)  
12  Total Income Taxes  (14.9) (2.2)  

       
13  Total Revenue Requirement  (14.0) 16.8  

       
14  Incremental Project Revenue  0.3 4.2  

       
15  Net Revenue Requirement  (14.3) 12.6  

       
16  Actual Revenue Collected in Rates  0.0 8.5  

       
17  Variance  (14.3) 4.1  

       
18  Cumulative Variance  (14.3) (10.2)  
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7. Account No. 179-337 Site Restoration Costs Variance Account (SRCVA) 

21. In its 2024 Rebasing Phase 1 Interim Rate Order,10 the OEB approved the 

establishment of the SRCVA and directed Enbridge Gas to discontinue using site 

restoration amounts collected through depreciation recovered in rates to offset other 

costs and instead segregate monies collected through rates for site restoration 

beginning in 2024. 

 
22. Commencing January 1, 2024, the purpose of this account is to record and track the 

cumulative amount of site restoration costs collected through depreciation in rates 

versus actual spending related to site restoration, net of any proceeds from 

disposition. A net credit balance will represent amounts available to offset future 

decommissioning, abandonment, or site restoration costs. A net debit balance in the 

account, reflecting actual site restoration costs exceeding amounts recovered via 

depreciation expense, will reflect an offset to the cumulative pre 2024 SRC liability, 

of $1.718 billion, currently reflected in accumulated depreciation. The balance in the 

account will not be brought forward for annual disposition since the purpose of the 

funds is to offset future decommissioning, abandonment, or site restoration. 

However, the balance will be presented in the Company’s annual application to 

dispose of deferral and variance account balances. 

 
23. The amount of site restoration costs recovered in rates is derived by applying the net 

salvage component in approved depreciation rates to actual gross plant values. 

Where the cumulative amount of site restoration amounts recovered exceeds the 

cumulative actual cost of decommissioning, abandonment, and site restoration (net 

of any proceeds), the net balance will be set aside and maintained in a distinct 

interest-bearing bank account for the duration of the incentive rate-setting 

 
10 EB-2022-0200, Decision on Interim Rate Order, April 11, 2024, p.11. 
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mechanism term. The cash balances in this bank account will earn interest income 

based on the prime rate, less a discount, set by Canadian financial institutions and 

influenced by the Bank of Canada. Any after-tax interest earned on the balance set 

aside, as well as any related fees, is recorded in the SRCVA. Income generated 

from the balance set aside will effectively reduce or offset the total amount of site 

restoration funds required to be collected in the future. This will benefit ratepayers 

through future depreciation rates. 
 
24. At the end of 2024 Enbridge Gas had a net credit balance of $19.430 million in the 

SRCVA account. As at December 31, 2025, the cumulative balance in the SRCVA is 

a credit of $15.616 million. During 2025, Enbridge Gas recovered and recorded 

$95.495 million of site restoration in depreciation rates, and incurred $100.019 

million of decommissioning, abandonment, and site restoration costs (net of any 

proceeds), resulting in a net debit activity amount of $4.524 million. The total after-

tax interest generated during 2025 (net of bank fees) on the net cumulative credit 

balance totaled $0.710 million. A summary of the SRCVA balance is provided in 

Table 8. 
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Table 8 
2025 Site Restoration Cost Variance Account (SRCVA) 

     
Line     2025 
No.   Particulars ($ millions)  Actuals 

1  Opening Balance  (19.430) 

2  Site Restoration Recovered in Depreciation Rates   (95.495) 

3  Decommissioning, Abandonment, and Site Restoration Costs  100.019  

4  Interest Income (After-Tax)  (0.710) 

5  Net SRCVA Balance as of Dec 31, 2025  (15.616) 
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ACCOUNT NO. 179-88 STORAGE & TRANSPORTATION DEFERRAL ACCOUNT  
EGD RATE ZONES 

 
1. The purpose of the 2025 Storage & Transportation Deferral Account (S&TDA) is to 

record the difference between the forecast cost of market-based storage (MBS) 

included in the Company’s approved rates and the actual cost of MBS incurred by 

the Company. The S&TDA also records amounts allocated to the EGD rate zone 

from the disposition of Union rate zone deferral and variance account balances 

related to services rendered to EGD rate zone customers. 

 
2. The balance in the 2025 S&TDA that the Company is proposing to collect from 

customers is $3.1 million, plus interest. A detailed breakdown of the S&TDA is 

provided at Table 1. 

 
Table 1 

Breakdown of the 2025 S&TDA - EGD rate zone          
Line 
No. 

 

Particulars ($ millions)  
Forecasted 

Costs  
Actual  
Costs  Variance 

    (a)  (b)  (c) 
         

1  Market-Based Storage  20.2 
 

24.2 
 

4.0 
2  2023 ESM/DVA Disposition (1)  - 

 
(0.9) 

 
(0.9) 

3  Total  20.2  23.3  3.1 
 
Notes:        
(1) Disposition of 2023 Deferral and Variance Account (EB-2024-0251) refund balance related to the 

EGD rate zone: M12 transportation of $0.9 million, M16 transportation of $0.001 million.   
 

3. The primary driver for the balance in the 2025 S&TDA is higher than forecasted 

MBS costs in 2025 of $24.2 million, which is $4.0 million higher than the OEB-

approved 2025 MBS costs of $20.2 million, partially offset by an OEB-approved  

$0.9 million refund from the Union rate zones to the EGD rate zone.1 The increase in 

2025 MBS costs was driven by the higher average storage cost in 2025 of $1.21 

 
1 Disposition of 2023 Deferral and Variance Account (EB-2024-0251) balances-related refund to the EGD 
rate zone: M12 transportation of $0.9 million, M16 transportation of $0.001 million. 
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CAD/GJ compared to the average storage cost included in the OEB-approved 2025 

MBS costs of $0.78 CAD/GJ, partially offset by a reduction in total MBS contracted 

in 2025 from 26 PJ to 17 PJ.2  As part of the Company’s OEB-approved 2024 

Rebasing Phase 2 Settlement Agreement, Enbridge Gas committed to report 

annually on its MBS and load balancing costs.3,4 

 
1. Market Based Storage 

4. In 2025, Enbridge Gas held 199.7 PJ of cost-based storage reserved for in-franchise 

customers to meet their planned load balancing requirements: 99.7 PJ for the EGD 

rate zone, and 100 PJ for the Union rate zones. In addition, the Company held 26 PJ 

of MBS until March 31, 2025, and 17 PJ of MBS effective April 1, 2025, for the EGD 

rate zone (including 270 TJ/d and 178 TJ/d, respectively, of related maximum MBS 

withdrawal capabilities).  

 
5. The reduction in MBS effective April 1, 2025, is consistent with the commitment made 

by Enbridge Gas as part of its 2024 Rebasing Phase 2 Settlement Agreement where 

the Company agreed to reduce MBS from 26 PJ to 18 PJ (a reduction of 8 PJ) by 

not-renewing a portion of expiring MBS service contracts in 2025, and to manage 

load balancing requirements above 217.7 PJ in a manner the Company deems 

appropriate.5 As outlined in the Company’s 2026 Annual Gas Supply Plan Update 

and discussed in further detail below,6 Enbridge Gas elected to further reduce its 

contracted MBS by 1 PJ in 2025 and instead procure an additional 1 PJ of planned 

supply at Dawn through the Company’s typical commodity RFP process during the 

winter 2025/26 season, as needed. 

 
2 The average storage cost in 2024 of $1.09 CAD/GJ was also higher than the average storage cost 
included in the OEB-approved 2024 MBS costs (EB-2025-0155, Exhibit D, Tab 1, Schedule 1). 
3 EB-2024-0111, Settlement Agreement, Exhibit N, Tab 1, Schedule 1, November 29, 2024, pp.23-24.  
4 Load balancing reporting included at Exhibit G, Tab 5, Schedule 1. 
5 EB-2024-0111, Exhibit N, Tab 1, Schedule 1, pp.9-10 & 23-24. 
6 EB-2026-0092, Enbridge Gas 2026 Annual Gas Supply Plan, Section 3.4. 



Filed: 2026-07-30 
EB-2026-0108 

  Exhibit D 
Tab 1 

Schedule 1 
Plus Attachment 

Page 3 of 5 
   

 

6. The cost in rates for 199.7 PJ of cost-based storage is set through a cost-of-service 

rate application. The cost in rates of MBS is forecast in a cost-of-service rate 

application with cost variances recorded in the S&TDA. In 2025, the forecast cost in 

rates and actual cost of MBS contracted for the EGD rate zone was $20.2 million 

and $24.2 million, respectively, as shown in Table 1. 

 
7. As discussed recently in the Company’s 5-Year Gas Supply Plan,7 Enbridge Gas 

purchases MBS services on behalf of customers in the EGD rate zone through a 

competitive blind RFP process. On February 5, 2025, a third-party RFP manager 

initiated the RFP process for MBS services at Dawn by distributing an RFP letter to 

storage service providers (see Exhibit D, Tab 2, Schedule 1) requesting offers for 

firm storage services of up to 2 PJ, terms of up to five years commencing April 1, 

2025, and firm injections from May to September and firm withdrawals from 

December to March (the 2025 Blind RFP). The RFP responses were received by the 

RFP manager on behalf of Enbridge Gas on February 26, 2025, after which the RFP 

manager made a procurement recommendation based on the Company’s evaluation 

criteria.8  

 
8. The 2024 Rebasing Phase 2 Settlement Agreement included the requirement for 

Enbridge Gas to consider alternatives to MBS available at the time storage 

contracting decisions were made and to report on the alternatives assessed 

(including pricing) as part of the Company’s annual deferral and variance account 

disposition proceedings. Accordingly, Table 2 provides a comparison of the price of 

alternatives assessed at the close of the 2025 Blind RFP process. The alternatives 

assessed include High-Flexibility and Low-Flexibility storage services (based on 

service offering(s) bid in the Blind RFP and forward market settlement prices on 

 
7 EB-2025-0065, Enbridge Gas 5-year Gas Supply Plan, pp.45-48. 
8 The details of all MBS service offerings received and recommended by the RFP manager are outlined at 
Confidential Exhibit D, Tab 2, Schedule 2. 
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February 26, 2025) and Delivered Supply at Dawn (based on forward market 

settlement prices on February 26, 2025). 

 

Table 29 
Comparison of MBS and Alternatives 

 
Line 
No.  Particulars ($CAD/GJ) 

 Annualized  
Cost 

    (a) 

1  High-Flexibility MBS  5.68 

2  Low-Flexibility MBS  5.43 

3  Delivered Supply  6.21 

 
9. Recognizing its reliability and cost-effectiveness, and consistent with the Company’s 

2024/25 gas supply plan, Enbridge Gas procured 1 PJ of High-Flexibility MBS 

services for a five-year term through the Blind RFP process in 2025 to maintain 

sufficient storage capacity and related late winter season deliverability. The 

Company’s decision was informed by the following factors:  

(i) The RFP manager’s recommendation to contract for up to 2 PJ of High-

Flexibility MBS services for a five-year term (as detailed in Confidential 

Exhibit D, Tab 2, Schedule 2).  

(ii) The forecast storage requirement for the 2025/26 gas year using the 

aggregate excess methodology was 3 PJ lower than the storage requirement 

that informed the Company’s 2024 Rebasing forecast (215 PJ vs. 218 PJ, 

respectively). The storage requirement was forecast to increase by 3 PJ for 

the 2027/28 gas year (to 218 PJ again).        

 
9 The costs set out in Table 2 are based on the price of the storage service offerings recommended by the 
blind RFP manager and average forward NYMEX and Dawn basis prices (five-year average of monthly 
prices from May-September from 2025-2029 used for storage services, and one-year average of monthly 
prices from December-February 2025/26 used for delivered supply only). Enbridge Gas did not speculate 
on the future price differences that may occur between delivered supply purchased on a fixed-price 
contract vs. indexed-price contract. Commodity price detail underlying the information presented in Table 
2 is proprietary in nature. 
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(iii) The Company’s goal of re-establishing a consistent balance of MBS contract 

term diversification within three years (limiting ratepayer exposure to annual 

storage service price fluctuations).10 To improve the contract term diversity of 

the MBS services portfolio in 2025, Enbridge Gas sought to contract for 

services with a five-year term.11 

(iv) The Company’s preference (in the 2025 Blind RFP) for High-Flexibility MBS 

services because of the additional operational flexibility they typically afford, 

the fact that no bid for Low-Flexibility MBS services with a five-year term was 

offered,12 and Enbridge Gas’s goal as described in (iii) to re-establish 

balanced MBS contract term diversity.13 

(v) The results of Enbridge Gas’s assessment of alternatives (see Table 2 and 

Confidential Exhibit D, Tab 2, Schedule 2), which indicate that no amount of 

Low-Flexibility MBS services with a five-year term was available, and that 

Delivered Supply contracted in the forward market at that time would be 

higher cost than MBS services (High or Low-Flexibility). 

 
10 Due to the changes made as part of the Company’s 2024 Rebasing Phase 2 Settlement Agreement to 
reduce the volume of MBS services contracted, Enbridge Gas anticipated that it would take at least 3 
years to adjust MBS contract service terms to achieve a consistent volume of third-party storage service 
purchases annually. 
11 See the Company’s 2026 Gas Supply Plan Annual Update for a summary of MBS contract volumes 
and terms at EB-2026-0092, Section 3.4, Table 10. 
12 See Confidential Exhibit D, Tab 2, Schedule 2. 
13 In the Company’s experience, Low-Flexibility storage service providers typically only bid/contract for 
service terms of three years or less. 



1 

February 5, 2025 

Dear Recipient, 

Subject: Storage at Dawn, Injections commencing April 1, 2025 

Enbridge Gas Inc. operating as Enbridge Gas Distribution (Enbridge Gas) is seeking to 
procure firm natural gas storage services with injections commencing April 1, 2025.  

This storage service request for proposal (RFP) is being administered by Ernst & Young 
LLP on behalf of Enbridge Gas.  

Enbridge Gas is seeking storage services that meet or exceed the characteristics set out 
below, including services providing higher withdrawal capabilities and access to multiple 
daily nomination windows.  

Storage Service Characteristics 
To be considered, Enbridge Gas requires that all storage service offerings meet the 
following minimum service specifications: 

¶ Term: Enbridge Gas’s preference is to contract for a combination of 3-year and 5-year
service terms, commencing April 1, 2025. However, service offerings including up to
five (5) years will be considered. The volume and term of storage services ultimately
contracted will be at Enbridge Gas’s sole discretion.

¶ Location: Enbridge Gas will deliver natural gas volumes to the Storage Provider at
Union Dawn for injection, and the Storage Provider will re-deliver natural gas volumes
to Enbridge Gas at Union Dawn for withdrawal. If any transportation capacity is
included as part of the storage service offering to facilitate Dawn injections and
withdrawals, please include a detailed description of the characteristics of the
transportation service.

¶ Firm Injections: Must include the months from May 1 through September 30. Service
offerings that require Enbridge Gas to inject into storage during the months of
November and December will be considered non-conforming.

¶ Firm Withdrawals: Enbridge Gas maintains a portfolio of storage services with either
high or low withdrawal flexibility and is seeking offers of both types of services in this
RFP.

¶ High Flexibility Services: Minimum of 1.2% firm peak withdrawal capability.
Must include the months from December 1 through March 31.
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¶ Low Flexibility Services: Minimum 0.826% withdrawal rights to fully empty 
storage from December 1st through March 31st. Service offerings that require 
Enbridge Gas to withdraw from storage during other months will be considered 
non-conforming.  

 
Storage Service Offerings 
Storage service offerings should adhere to the format set out, and include all of the details 
requested, within the attached Microsoft Excel form, including delivery points, service 
term, maximum storage balance (MSB), price (including demand and commodity 
charges), a detailed description of all relevant service attributes, and sample invoices.1 

 
Prior to contract execution, storage service providers must have established sufficient 
credit with Enbridge Gas. Counterparties are encouraged to contact Enbridge Gas’s credit 
department to discuss their credit position via email to egicredit@Enbridge.com.   

 
Please submit any questions regarding Enbridge Gas’s RFP, as well as your storage 
service offering(s) to the attention of Chester Mercier via email to 
chester.mercier@EY.com.  

¶ The deadline to submit any questions regarding Enbridge Gas’s RFP is 12 p.m. 
(noon) Eastern Time (ET) on February 10, 2025.  A record of all questions 
received and all responses delivered will be distributed to all participants as 
promptly as possible in advance of the deadline to submit storage service 
offerings. 

¶ The deadline to submit storage service offerings is 9 a.m. Eastern Time (ET) on 
February 26, 2025.2 

 
 

 
1 This storage service request may have Dodd Frank Act implications and may require specific clauses to 
be included in any storage agreement between the parties. Any such storage agreement will not be binding 
until a definitive agreement is executed by the parties.  
2 Please note that successful storage service providers must meet all of Enbridge Gas’s credit criteria. 
Enbridge Gas, in its sole discretion and for whatever reason, may accept or reject any and all offerings. 
Enbridge Gas reserves the right at any time after the deadline for offerings, to conduct negotiations with 
one or more of the participants to the exclusion of others, and such negotiations may include changes to the 
storage service characteristics described in this letter.  
 

DO NOT CONTACT ENBRIDGE GAS PERSONNEL 
DIRECTLY REGARDING THIS RFP 
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Additional Information  
Enbridge Gas invites all potential participants to review a presentation that has been 
posted to the Storage and Transportation section of its website at the following hyperlink:  
https://www.enbridgegas.com/storage-transportation/news-presentations.  
 
Enbridge Gas will contact successful bidders following the close of the RFP process. 

  
 
Sincerely, 
 
Chester Mercier 

Ernst & Young LLP 
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2025 Storage RFP - Issued on 2/05/2025; Responses on 02/26/2025 ; Bid Refreshed on 02/27/2025 - All responses summary
=RFP Manager recommendations

Response
Total cost 
(CAD/GJ)

Total Annual 
cost - 1 turn - 

CAD

Total Annual 
cost - 1PJ - CAD Term (years) Volume (GJ)

High/Low 
flexibility

Max 
Withdrawal 

rights - % 

Ratchet score / 
# of days to 

w/d

max Injection 
rate (GJ/day)

max 
Withdrawal 

rate (GJ/day)
Days to Inject Notes

REDACTED  Filed: 2026-07-30, EB-2026-0108, Exhibit D, Tab 2, Schedule 2, Page 1 of 1
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ACCOUNT NO. 179-108 UNABSORBED DEMAND COSTS VARIANCE ACCOUNT  

UNION RATE ZONES 

1. The balance in the Unabsorbed Demand Cost (UDC) Variance Account is a debit 

from ratepayers of $4.882 million, plus interest. The $4.882 million debit balance is 

the difference between the actual UDC incurred and the amount of UDC costs 

collected in rates for the Union rate zones. There was no change to how the account 

operated in 2025 as compared to prior years. 

 
1. Background 

2. As discussed in Enbridge Gas’s 2025 5-Year Gas Supply Plan,1 the Company 

maintains a portfolio of upstream transportation assets to meet the design day 

demand requirements of its customers. Enbridge Gas plans for unutilized pipeline 

capacity in the Union North rate zones because the amount of transportation 

capacity needed to meet average annual demand requirements is less than the 

capacity required to meet design day demand requirements. Accordingly, Enbridge 

Gas’s 2025 rates include costs associated with 14.4 PJ of planned unutilized 

pipeline capacity (UDC) for the Union North rate zones (3.1 PJ for Union North East, 

and 11.3 PJ for Union North West).2  

 
3. On an actual basis, UDC costs may be incurred in any of the Union rate zones, 

including Union South. For example, in a warmer than normal year, additional UDC 

may be incurred in Union North, and UDC may be incurred in Union South, to 

balance supply with lower demands. Enbridge Gas manages its portfolio of 

upstream transportation assets on an integrated basis and decisions as to which 

 
1 EB-2025-0065, Enbridge Gas’s 2025 5 Year Gas Supply Plan, p.44. 
2 Based on the annual gas supply plan filed as part of Enbridge Gas’s Dawn Reference Price proceeding: 
EB-2015-0181, Exhibit A, Tab 2, Appendix A, Schedule 1.  
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pipeline to leave unutilized are primarily based on the least cost option and 

consideration of operational constraints.3  

 
4. The following sections detail 2025 UDC capacity, costs, and related revenues 

generated through the release of unutilized pipeline capacity to secondary markets 

as well as the balances recorded in the UDC Variance Account for which Enbridge 

Gas is seeking disposition. 

 
2. UDC Volumes, Costs & Capacity Release Revenues 

5. Table 1 provides total actual UDC capacity, associated UDC costs incurred, and 

related capacity release revenues generated by Enbridge Gas in 2025 assigned to 

each rate zone based on the unutilized capacity allocation in rates. Enbridge Gas 

experienced UDC amounting to 32,516 TJ in 2025, due to a range of factors, 

including but not limited to planned UDC (as explained above), supply 

interruptions/curtailment and weather-driven variability in customer consumption. 

Enbridge Gas incurred gross UDC costs associated with the UDC capacity of 

$15.792 million. Enbridge Gas generated revenues by releasing a portion of this 

unutilized pipeline capacity to secondary markets of $4.645 million.4  

 

 
3 Some unutilized upstream transportation capacity may be released and sold on the secondary market to 
minimize UDC costs. The revenues generated from transportation capacity released is credited to the 
UDC Variance Account mitigating the overall impact of UDC costs to ratepayers as shown in Table 2. 
4 Not all unutilized upstream transportation capacity is released and sold on the secondary market (e.g., 
unplanned interruptions or curtailment may preclude timely capacity release, or there may be operational 
reasons not to release unutilized capacity). 
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Table 1 
 Actual 2025 UDC Capacity, Costs & Capacity Release Revenues  

Rate Zone Presentation Based on Unutilized Capacity Allocation in Rates 
 

Line 
No.  Particulars  

Union 
North 
East  

Union 
North 
West  

Union 
South  Total  

    (a)  (b)  (c)  (d) 

1  UDC Capacity (TJ)  13,922  10,655  7,939  32,516 

2  UDC Costs Incurred ($000s)  5,010  5,069  5,713  15,792 

3  Capacity Release Revenues ($000s)  0  (4,581)  (64)  (4,645) 

 

3. Derivation of 2025 UDC Variance Account Balances 

6. Table 2 derives UDC variance account balances by rate zone by calculating the 

difference between UDC costs collected in rates and net UDC costs incurred by 

Enbridge Gas in 2025, including interest. Enbridge Gas collected $6.266 million in 

rates for UDC in 2025.5 Enbridge Gas allocated UDC costs of $15.792 million and 

revenues generated through capacity release of $4.645 million to each rate zone in 

proportion to the actual supply and demand variances by rate zone,6 resulting in net 

UDC costs of $11.147 million.7 The variance between the UDC costs collected in 

rates and net UDC costs incurred, results in a net debit from ratepayers in the UDC 

Variance Account of $4.882 million, plus interest.  

 
5 The 2025 OEB-approved rates include $6.232 million of UDC costs associated with 14.4 PJ of planned 
unutilized pipeline capacity in the Union North East and Union North West rate zones, and TCPL Mainline 
tolls effective January 1, 2025. On an actual basis in 2025, Enbridge Gas recovered $6.266 million of 
UDC costs from customers in the Union North East and Union North West rate zones. 
6 Union North East = 31%, Union North West = 13%, Union South = 56%. 
7 Net UDC costs are removed (credited) from the Gas Cost Deferral Accounts, where transportation 
demand charges are recorded, and reallocated (debited) to the UDC Variance Account monthly to ensure 
that costs are assigned to the appropriate deferral account and eliminate risk of double counting. 
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Table 2 

UDC Variance Account Balances by Rate Zone 

 

Line 
No. 

 

Particulars ($000s) 

 Union 
North 
East  

Union  
North 
West  

Union 
South  Total  

    (a)  (b)  (c)  (d) 

1  UDC Costs Collected in Rates  (1,318)  (4,947)  -  (6,266) 

2  UDC Costs Incurred (1)  4,937  2,015  8,840  15,792 

3  Capacity Release Revenues (1)  (1,452)  (593)  (2,600)  (4,645) 

4  Net UDC Costs Incurred (Line 2 + Line 3)  3,485  1,422  6,240  11,147 

5  UDC Cost Variance (Line 1 + Line 4)  2,166  (3,525)  6,240  4,882 

Note:         

(1) 

 

UDC Costs Incurred (Table 1, Line No. 2) and Released Capacity Revenue (Table 1, Line No. 3) re-
allocated to Union North East (31%), Union North West (13%), and Union South (56%) rate zones in 
proportion to the actual supply and demand variances by rate zone. 
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ACCOUNT NO. 179-70 SHORT-TERM STORAGE AND OTHER BALANCING 

SERVICES – UNION RATE ZONES 

 
1. In Phase 1 of the 2024 Rebasing Application, Enbridge Gas proposed that the 

excess utility storage space that previously existed in the Union rate zones would be 

used to serve all Enbridge Gas in-franchise customers as part of the consolidated 

gas supply plan1. 

 
2. In accordance with the 2024 Rebasing Phase 1 Settlement Agreement2 matters 

related to storage would be determined in Phase 2 and parties agreed that Enbridge 

Gas would maintain its current levels of market-based storage until the 

determination on storage was made in Phase 2. The 2024 Rebasing Phase 2 

Settlement Agreement3 reduced the level of market-based storage to be held by 

Enbridge Gas. The reduction in market-based storage levels was completed by way 

of contracts which expired on March 31, 2025.  

 
3. Enbridge Gas continued to maintain excess utility storage space in the Union rate 

zones until the implementation of the storage space outcomes of the 2024 Rebasing 

Phase 2 Settlement Agreement4 effective April 1, 2025. During the period up to April 

1, 2025, Enbridge Gas continued to record the net ratepayer benefit from the sale of 

excess utility storage in the Short-Term Storage Deferral Account.  

 
4. The Short-Term Storage and Other Balancing Services Deferral Account includes 

revenues from C1 Short-Term Firm Peak Storage, C1 Off-Peak Storage, Loans, and 

Balancing Services. The deferral account balance is comprised of the actual gross 

revenues from short-term and other balancing services from the sale of available 

excess utility storage space, less the net shareholder incentive. The balance in this 

 
1 EB-2022-0200, Exhibit 4, Tab 2, Schedule 1. 
2 EB-2022-0200, Settlement Agreement, Exhibit O1, Tab 1, Schedule 1, August 17, 2023. 
3 EB-2024-0111, Settlement Agreement, Exhibit N, Tab 1, Schedule 1, November 29, 2024. 
4 Ibid.  
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deferral account is a payable to ratepayers of $0.599 million, plus interest.    

 
5. As shown in Table 1, the balance is calculated by adding the ratepayer 90% share of 

the actual 2025 Short-Term Storage and Other Balancing Services revenue (line 6) 

plus the shareholder 10% portion of the actual 2025 Short-Term Storage and Other 

Balancing Services cost (line 11). The 2024 Test Year Forecast included in rates 

assumed no excess utility space and ratepayers have paid 100% of the costs 

associated with excess utility space. As such, Enbridge Gas will credit the 10% 

shareholder portion of the costs to the ratepayer as part of the determination of the 

deferral account balance. 
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 Table 1 

Breakdown of Short-term Storage Deferral Account 
   

Line    Actual 
No.  Particulars ($ millions)  2025 

    (a)      
 Revenue  

1  Peak Storage  0.20 

2  Off-Peak Storage  0.01 

3  Loans  0.00 

4  Short-term Balancing  0.41 

5  Total Revenue  0.61 

6  Ratepayer portion of revenue (90%)  0.55 

   
 

  Costs  

7  O&M (1)  0.04 

8  UFG (2)  0.32 

9  Compressor Fuel (3)  0.11 

10  Total Costs  0.46 

   
 

11  Ratepayer refund of costs (10%)  0.05 

12  Deferral Balance Payable to Ratepayers  0.60 

   
Notes:   

(1) Revenue Requirement on 11.3 PJ of 2013 OEB-approved excess in-franchise 
storage capacity. 

(2) Based on short-term storage volumes in proportion to total volumes. 
(3) Based on short-term storage activity in proportion to actual storage activity. 

 

6. There is no longer excess utility space and any changes in customer storage 

requirements are managed through the gas supply plan.  

 
2. Sale of Non-Utility Storage Space 

7. As described above, in 2025, Enbridge Gas did not sell non-utility short-term peak 

storage. The excess utility space that was sold in 2024 expired March 31, 2025. 

Table 2 details the short-term peak storage revenue from January 1 to March 31, 

2025.  
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Table 2 

2025 Allocation of Short-Term Peak Storage Revenues Between Utility and Non-Utility 

         

Line 
No.  Particulars  

Utility Storage 
Space (PJ)  

Space Sold 
(PJ) (1)  

Revenue  
($ millions) 

   (a)  (b)  (c)      
1  Short-Term Peak Storage   -  0.7 

2  Utility Storage Space  100.0   

3  Utility Space Requirement   100.0   

4  Excess Utility Storage Space  -   

5  Utility Short-Term Peak Storage Sales   -  0.2 

6  Non-Utility Short-Term Peak Storage Sales   -  0.5 
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ALLOCATION AND DISPOSITION OF  

2025 DEFERRAL AND VARIANCE ACCOUNT BALANCES 

 
1. The purpose of this evidence is to address the allocation and disposition of 2025 

deferral and variance account balances identified at Exhibit C, Tab 1, Schedule 1.   

 
2. Enbridge Gas proposes to dispose of the 2025 deferral and variance account 

balances with the first QRAM application following the OEB’s approval, as early as 

July 1, 2027.  

 
3. This exhibit of evidence is organized as follows: 

1. Allocation of Deferral and Variance Accounts 

1.1  EGI Accounts 

1.2  EGD Rate Zone Accounts 

1.3  Union Rate Zones’ Accounts 

2. Disposition of Deferral and Variance Accounts 

3. General Service Bill Impacts 

 
1. Allocation of Deferral and Variance Accounts 

4. In accordance with the 2024 Rebasing Phase 1 Settlement Agreement1, Phase 1 

Decision2, and Phase 2 Settlement Agreement3, the OEB approved the 

establishment of new and harmonized Enbridge Gas deferral and variance accounts 

that apply to both the EGD rate zone and Union rate zones effective January 1, 

2024. Certain existing standalone gas supply accounts specific to the EGD rate zone 

and Union rate zones will continue until harmonized rates are implemented, which is 

expected sometime in 2027.  

 
1 EB-2022-0200, Settlement Agreement, August 17, 2023. 
2 EB-2022-0200, Decision and Order, December 21, 2023. 
3 EB-2024-0111, Settlement Agreement, November 29, 2024. 
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1.1. EGI Accounts 

5. The 2025 EGI deferral and variance account balances to be cleared, including the 

split of account balances by rate zone, are included at Exhibit F, Tab 1, Schedule 3.   

 
6. As part of Phase 3 of the 2024 Rebasing Application4, the Company requested 

approval of a Rate Harmonization Plan, including a harmonized cost allocation 

study. The OEB has approved the 2024 Rebasing Phase 3 Settlement Proposal5, 

and the Company expects to implement the Rate Harmonization Plan sometime in 

2027. Enbridge Gas will review and update the allocation of all deferral and variance 

accounts following the implementation of the Rate Harmonization Plan.  

 
7. In the interim, Enbridge Gas proposes to allocate the deferral and variance account 

balances in a consistent manner with previous OEB-approved methodologies, where 

possible. Exhibit F, Tab 1, Schedule 2 provides a summary of the deferral and 

variance accounts included in this Application, the proposed allocation methodology, 

and reference to the history of each account (if applicable). The proposed allocation 

methodologies for new accounts with balances for disposition are described below.  

 
8. Enbridge Gas is not requesting to dispose of the 2025 balances in the Incremental 

Capital Module Deferral Account, IRP Operating Costs Deferral Account, IRP Capital 

Costs Deferral Account, Panhandle Regional Expansion Project Variance Account, 

Site Restoration Costs Tracking Account, or Asset Life Extension Costs Deferral 

Account as part of this Application. There is no balance in the Unauthorized Overrun 

Non-Compliance Deferral Account, Expansion of Natural Gas Distribution Systems 

Variance Account, Green Button Initiative Deferral Account, Cloud Computing 

 
4 EB-2025-0064. 
5 EB-2025-0064, Decision on Settlement Proposal and Rate Order, March 26th, 2026. 
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Implementation Costs Deferral Account, Enbridge Sustain Affiliate Recoveries 

Variance Account, Open Bill Extension Deferral Account, Incremental Capital 

Module Deferral Account and Asset Life Extension Costs Deferral Account as shown 

at Exhibit C, Tab 1, Schedule 1. 

 
9. The 2025 Earnings Sharing Deferral Account balance, including interest, is a credit 

of $25.233 million. Enbridge Gas proposes to split the balance between the EGD 

and Union rate zones in proportion to actual 2018 OEB-approved rate base. Further, 

Enbridge Gas proposes to allocate the respective balances to rate classes in 

proportion to rate base from the last OEB-approved cost allocation study for each 

rate zone. The proposed allocation factor is appropriate as it is consistent with the 

previous OEB-approved approach for the allocation of earnings sharing amounts for 

the EGD and Union rate zones. 

 
10. The 2025 Tax Variance Account balance, including interest, is a credit of $13.969 

million. Enbridge Gas proposes to split the balance between the EGD and Union 

rate zones in proportion to actual 2018 OEB-approved rate base. Further, Enbridge 

Gas proposes to allocate the respective balances to rate classes in proportion to 

rate base from the last OEB-approved cost allocation study for each rate zone. The 

proposed allocation factor is appropriate as taxes are allocated to rate classes in 

proportion to rate base. 

 
11. The IRP System Pruning Deferral Account balance, including interest, is a debit of 

$0.415 million, consisting of a debit of $0.024 million related to the 2024 deferral 

balance and a debit of $0.391 million related to the 2025 deferral balance. Enbridge 

Gas proposes to split the 2024 and 2025 combined deferral balance of $0.415 
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million in proportion to the 2018 actual OEB-approved rate base for each rate zone6 

and allocate the respective balances to rate classes using rate base from the last 

OEB-approved cost allocation study for the EGD and Union rate zones7. Splitting the 

debit balance results in a debit of $0.219 million being allocated to the EGD rate 

zone and a debit of $0.196 million being allocated to the Union rate zones. 

 
12. The 2025 Disposition of Property Deferral Account balance, including interest, is a 

credit of $13.493 million, consisting of a credit of $12.203 million to the EGD rate 

zone and a credit of $1.291 million to the Union rates zones based on the location of 

disposed property. Enbridge Gas proposes to allocate the respective balances to 

rate classes in proportion to the allocation of distribution-related land gross plant 

costs from the last OEB-approved cost allocation study for the EGD and Union rate 

zones. 

 
13. The 2025 OEB Cost Assessment Variance Account balance, including interest, is a 

debit of $3.119 million. Enbridge Gas proposes to split the balance between the 

EGD and Union rate zones in proportion to actual 2018 OEB-approved rate base. 

Further, Enbridge Gas proposes to allocate the balance related to the EGD rate 

zone to EGD rate classes in proportion to rate base from the last OEB-approved 

cost allocation study for the EGD rate zone. Enbridge Gas proposes to allocate the 

balance related to the Union rate zones to Union rate zone rate classes in proportion 

to the allocation of Administrative and General O&M expenses from the last OEB-

approved cost allocation study for the Union rate zones. The proposed allocation 

factors are appropriate as it is consistent with the previous OEB-approved approach 

 
6 EGD rate zone as per EB-2019-0105, Exhibit B, Tab 2, Appendix B, Schedule 1. Union rate zones as 
per EB-2019-0105, Exhibit C, Tab 2, Appendix A, Schedule 4. 
7 EGD rate zone as per EB-2017-0086, Exhibit G2, Tab 5, Schedule 1, line 8, columns (2-14). Union rate 
zones as per EB-2011-0210, Exhibit G3, Tab 2, Schedule 2, updated. 
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for the allocation of OEB Cost Assessment amounts for the EGD and Union rate 

zones. 

 
14. The 2025 Customer Carbon Charge Variance Account balance, including interest, is 

a credit of $0.002 million. Based on the account activity, the balance has been direct 

assigned to the EGD rate zone and allocated to EGD rate classes based on actual 

2025 volumes subject to the Federal Carbon Charge. Enbridge Gas proposes to 

change the disposition methodology to include the rate class allocations of this 

account as part of the derivation of delivery unit rates for disposition as the balance 

is not significant enough to generate a unit rate based on 2025 volumes subject to 

the Federal Carbon Charge.  

 
1.2 EGD Rate Zone Accounts 

15. The 2025 deferral and variance account balances to be cleared to the EGD rate 

zone are provided at Exhibit F, Tab 1, Schedule 3.  

 
16. The 2025 EGD rate zone deferral and variance account balances are allocated to 

rate classes using the same methodologies as approved by the OEB in previous 

years. 

 
17. The allocation of account balances to EGD rate classes is provided at Exhibit F, Tab 

2, Schedule 2.  

 
1.3 Union Rate Zones’ Accounts 

18. The 2025 deferral and variance account balances to be cleared to the Union rate 

zones are provided at Exhibit F, Tab 1, Schedule 3.  
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19. The 2025 Union rate zones’ deferral and variance account balances are allocated to 

rate classes using the same methodologies as approved by the OEB in previous 

years. 

 
20. The allocation of account balances to Union South and Union North rate classes is 

provided at Exhibit F, Tab 3, Schedule 2. 

 
2. Disposition of Deferral and Variance Accounts 

21. Enbridge Gas proposes to dispose of the 2025 deferral and variance account 

balances with the first QRAM application following the OEB’s approval. 

 
22. Enbridge Gas proposes to dispose of the 2025 deferral and variance account 

balances as a one-time billing adjustment. The billing adjustment will appear as a 

separate line item on customers’ bills. The billing adjustment will be derived for each 

customer by applying the disposition unit rates to each customer’s actual 

consumption volume or contract demand, as applicable, for the period January 1, 

2025, to December 31, 2025. 

 
23. The unit rates for disposition by rate class and service type for the EGD rate zone 

are provided at Exhibit F, Tab 2, Schedule 1 and Schedule 3. The unit rates for 

disposition by rate class and service type for the Union rate zones, including a 

summary of the balances to be disposed of to ex-franchise rate classes are provided 

at Exhibit F, Tab 3, Schedule 1 and Schedule 3.  

 

3. General Service Bill Impacts 

24. For a Rate 1 sales service and western T-service customer in the EGD rate zone 

with annual consumption of 2,400 m3, the one-time billing adjustment credit is 

$18.94.  
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25. For a Rate M1 sales service residential customer in Union South with annual 

consumption of 2,200 m3, the one-time billing adjustment charge is $7.76. For a 

Rate M1 bundled direct purchase (DP) residential customer, the one-time billing 

adjustment charge is $0.42. 

 
26. For a Rate 01 sales service and bundled DP residential customer in Union North 

West with annual consumption of 2,200 m3, the one-time billing adjustment credit is 

$22.10.  

 
27. For a Rate 01 sales service and bundled DP residential customer in Union North 

East with annual consumption of 2,200 m3, the one-time billing adjustment credit is 

$7.28. 

 
28. Bill impacts of the proposed disposition are provided at Exhibit F, Tab 2, Schedule 4 

for the EGD rate zone and Exhibit F, Tab 3, Schedule 4 for the Union rate zones. 



Line Acct.
No. Account  Description No. Reference Allocator to Rate Zone Allocator to Rate Class

(a) (b) (c) 

EGI Commodity Related Accounts

1 Upstream Transportation Optimization V/A 179-201 EB-2022-0200 Direct assigned in proportion to 2025 actual optimization activity

Allocation of actual optimization activity to the EGD rate zone rate classes 
in proportion to actual Sales and Western BT volumes. Allocation of actual 
optimization activity to the Union North rate zone rate classes in proportion 
to the optimization credit included in rates. Allocation of actual optimization 
activity to the Union South rate zone rate classes in proportion to Sales 
Service volumes.

2 UFG Volume V/A 179-203 EB-2022-0200 Direct assignment by rate zone
Allocation to EGD rate zone rate classes in proportion to actual volumes. 
Allocation to Union rate zone rate classes in proportion to the 2013 OEB 
approved allocation of UFG volumes, updated for 2025 activity.

3 UFG Price V/A 179-204 EB-2022-0200 Direct assignment by rate zone

Allocation to EGD rate zone rate classes in proportion to actual volumes. 
Allocation to Union rate zone rate classes in proportion to volumes 
consistent with the 2013 OEB approved allocation of UFG costs, updated 
for 2025 activity based on actual UFG gas supply purchases in 2025.

EGI Non Commodity Related Accounts

4 Transportation from Dawn Service D/A 179-202 EB-2022-0200 Direct assigned to the Union North rate zone Allocation in proportion to the prescribed capacity of the Base service 
offering of the Transportation from Dawn service.

5 Deferral Clearing V/A 179-302 EB-2022-0200 Actual volumes
6 Parkway Delivery Obligation V/A 179-303 EB-2022-0200 Direct assignment to the Union South rate zone 2013 Dawn-Parkway firm design day demands
7 Unauthorized Overrun Non-Compliance D/A 179-304 EB-2022-0200 No 2025 balance for disposition No 2025 balance for disposition

8 Pension & OPEB V/A 179-305 EB-2022-0200 Allocation to rate zones in proportion to 2018 actual rate base
Allocation to the EGD rate zone rate classes in proportion to 2018 rate 
base. Allocation to the Union rate zones rate classes in proportion to 2013 
rate base.

9 Facility Carbon Charge V/A 179-307 EB-2022-0200 Direct assignment by rate zone Actual volumes
10 Customer Carbon Charge V/A 179-308 EB-2022-0200 Direct assignment by rate zone Actual volumes subject to Federal Carbon Charge

11 Carbon Charges Bad Debt D/A 179-309 EB-2022-0200 Direct assignment by rate zone
Allocation to the EGD rate zone rate classes in proportion to actual number 
of customers. Allocation to the Union rate zones rate classes in proportion 
to the allocation of Administrative & General O&M expenses.

12 Earnings Sharing Mechanism D/A 179-311 EB-2022-0200 Allocation to rate zones in proportion to 2018 actual rate base
Allocation to the EGD rate zone rate classes in proportion to 2018 rate 
base. Allocation to the Union rate zones rate classes in proportion to 2013 
rate base.

13 Tax V/A 179-312 EB-2022-0200 Allocation to rate zones in proportion to 2018 actual rate base
Allocation to the EGD rate zone rate classes in proportion to 2018 rate 
base. Allocation to the Union rate zones rate classes in proportion to 2013 
rate base.

14 Expansion of Natural Gas Distribution Systems V/A 179-317 O. Reg. 24/19 s.4 No 2025 balance for disposition No 2025 balance for disposition
15 Green Button Initiative D/A 179-320 EB-2020-0183 No 2025 balance for disposition No 2025 balance for disposition
16 Dawn Parkway Surplus Capacity D/A 179-323 EB-2022-0200 Direct assigned to the Union rate zones Distance weighted Dawn-Parkway design day demands
17 Distribution Integrity Management Program V/A 179-326 EB-2022-0200 Total O&M expense excluding cost of gas

18 Post Retirement True-Up V/A 179-328 EB-2022-0200 Allocation to rate zones in proportion to 2018 actual rate base
Allocation to the EGD rate zone rate classes in proportion to 2018 rate 
base. Allocation to the Union rate zones rate classes in proportion to 2013 
rate base.

19 Clean Fuel Regulation Credits D/A 179-330 EB-2022-0200 Total O&M expense excluding cost of gas 
20 Indigenous Working Group D/A 179-331 EB-2022-0200 Total O&M expense excluding cost of gas 
21 Cloud Computing Implementation Costs D/A 179-332 Accounting Order (003-2023) No 2025 balance for disposition No 2025 balance for disposition

22 Average Use V/A 179-333 EB-2022-0200 Direct assignment by rate zone Direct assignment to General Service rate classes Rate 1, Rate 6, Rate 01, 
Rate 10, Rate M1 and Rate M2.

23 Getting Ontario Connected V/A 179-335 EB-2023-0143 Allocation to rate zones in proportion to 2024 actual locates

Allocation to the EGD rate zone rate classes in proportion to the allocation 
of 2018 system distribution operating costs. Allocation to the Union rate 
zones rate classes in proportion to the allocation of 2013 mains and 
services distribution operating costs.

24 Disposition of Property D/A 179-336 EB-2022-0200 Direct assignment by rate zone
Allocation to the EGD rate zone rate classes in proportion to 2018 
Distribution Land Gross Plant. Allocation to the Union rate zones rate 
classes in proportion to 2013 Distribution Land Gross Plant

Enbridge Gas Inc.
Summary of Deferral and Variance Account Allocation Factors
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Line Acct.
No. Account  Description No. Reference Allocator to Rate Zone Allocator to Rate Class

(a) (b) (c) 

Enbridge Gas Inc.
Summary of Deferral and Variance Account Allocation Factors

25 LEAP Emergency Financial Assistance D/A 179-338 EB-2023-0135 No rate zone specific allocation. Allocation in proportion to 2025 Proposed Delivery Revenue 

26 OEB Cost Assessement V/A 179-340 EB-2024-0111 Allocation to rate zones in proportion to 2018 actual rate base
Allocation to the EGD rate zone rate classes in proportion to 2018 rate 
base. Allocation to the Union rate zones rate classes in proportion to the 
allocation of 2013 Administrative & General O&M expenses.

27 IRP System Pruning D/A 179-341 EB-2024-0111 Allocation to rate zones in proportion to 2018 actual rate base
Allocation to the EGD rate zone rate classes in proportion to 2018 rate 
base. Allocation to the Union rate zones rate classes in proportion to 2013 
rate base.

28 Enbridge Sustain Affiliate Recoveries V/A 179-344 EB-2024-0111 No 2025 balance for disposition No 2025 balance for disposition

EGD Rate Zone Commodity Related Accounts

29 Storage and Transportation D/A 179-88 Direct assigned to the EGD rate zone

Split of deferral balance in proportion to total Space and Deliverability cost. 
Allocation of Space costs to rate classes in proportion to Space allocation. 
Allocation of Deliverability costs to rate classes in proportion to Deliverability 
allocation.

EGD Rate Zone Non Commodity Related Accounts
30 Open Bill Extension D/A 179-325 EB-2022-0200 No 2025 balance for disposition No 2025 balance for disposition

Union Rate Zones Gas Supply Accounts

31 Unabsorbed Demand Costs Variance Account 179-108 Direct assigned to the Union rate zones in proportion to UDC costs incurred
Allocation to the Union North rate zone rate classes in proportion to UDC 
collected in rates. Allocation to the Union South rate zone rate classes in 
proportion to Actual Sales Service volumes.

Union Rate Zones Storage Accounts

32 Short-Term Storage and Other Balancing Services 179-70 Direct assigned to the Union rate zones in proportion to Storage Excess
Allocation to the Union North rate zone rate classes in proportion to Excess 
Peak over Average Day demands. Allocation to the Union South rate zone 
rate classes in proportion to Total Design Day demands.

EGI Accounts Not Being Requested For Clearance
33 Incremental Capital Module D/A 179-306 EB-2022-0200
34 IRP Operating Costs D/A 179-318 EB-2020-0091
35 IRP Capital Costs D/A 179-319 EB-2020-0091
36 Panhandle Region Expansion Project V/A 179-329 EB-2022-0200
37 Site Restoration Costs Tracking Account 179-337 EB-2022-0200
38 Asset Life Extension Costs D/A 179-343 EB-2024-0111
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Line Acct. EGD Union Total (1)
No. Account  Description No. ($000's) ($000's) ($000's)

(a) (b) (c) = (a+b)
EGI Commodity Related Accounts

1 Upstream Transporation Optimization V/A 179-201 (38,863.2)         2,205.9 (36,657.4) 
2 UFG Volume V/A 179-203 (182.7) 11,149.6          10,966.9 
3 UFG Price V/A 179-204 (4,118.1) 422.7 (3,695.4) 
4 Total Commodity Related Accounts (43,164.0)         13,778.2          (29,385.8) 

EGI Non Commodity Related Accounts
5 Transportation from Dawn Service D/A 179-202 - 74.0 74.0 
6 Deferral Clearing V/A 179-302 1,692.5 2,011.0 3,703.5 
7 Parkway Delivery Obligation V/A 179-303 - 2,687.7 2,687.7 
8 Unauthorized Overrun Non-Compliance D/A 179-304 - - - 
9 Pension & OPEB V/A 179-305 (2,591.4) (2,317.7) (4,909.1) 

10 Facility Carbon Charge V/A 179-307 (1,650.4) 808.0 (842.4) 
11 Customer Carbon Charge V/A 179-308 (2.2) - (2.2) 
12 Carbon Charges Bad Debt D/A 179-309 4,478.7 2,887.4 7,366.1 
13 Earnings Sharing D/A 179-311 (13,319.8)         (11,912.8)         (25,232.7) 
14 Tax V/A 179-312 (7,373.9) (6,595.0) (13,968.8) 
15 Expansion of Natural Gas Distribution Systems V/A 179-317 - - - 
16 Green Button Initiative D/A 179-320 - - - 
17 Dawn Parkway Surplus Capacity D/A 179-323 - (2,365.4) (2,365.4) 
18 Distribution Integrity Management Program V/A 179-326 124.1 101.2 225.2 
19 Post Retirement True-Up V/A 179-328 (27,211.9)         (24,337.4)         (51,549.2) 
20 Clean Fuel Regulation Credits D/A 179-330 (20.3) (16.6) (36.9) 
21 Indigenous Working Group D/A 179-331 154.6 126.1 280.7 
22 Cloud Computing Implementation Costs D/A 179-332 - - - 
23 Average Use V/A 179-333 7,642.6 28,982.3          36,624.963 
24 Getting Ontario Connected V/A 179-335 9,127.9 5,710.4 14,838.3 
24 Disposition of Property D/A 179-336 (12,202.7)         (1,290.7) (13,493.4) 
25 LEAP Emergency Financial Assistance D/A 179-338 731.6 519.8 1,251.4 
26 OEB Cost Assessment V/A 179-340 1,646.4 1,472.5 3,118.9 
27 IRP System Pruning D/A (2024 & 2025) 179-341 219.0 195.9 414.9 
28 Enbridge Sustain Affiliate Recoveries V/A 179-344 - - - 
29 Total Non Commodity Related Accounts (38,555.2)         (3,259.1) (41,814.3) 
30
31 Total EGI Accounts (for clearance) (81,719.2)         10,519.1          (71,200.1) 

EGD Rate Zone Commodity Related Accounts

32 Storage and Transportation D/A 179-88 3,403.8 -   3,403.8 
33 Total Commodity Related Accounts 3,403.8 -   3,403.8 

34 EGD Rate Zone Non Commodity Related Accounts

35 Open Bill Extension D/A 179-325 -                        -   -   
36 Total Non Commodity Related Accounts -                        -   -   

37 Total EGD Rate Zone (for clearance) 3,403.8 - 3,403.8 

38 Union Rate Zones Gas Supply Accounts

39 Unabsorbed Demand Costs Variance Account 179-108 - 5,121.9 5,121.9 
40 Total Gas Supply Accounts - 5,121.9 5,121.9 

41 Union Rate Zones Storage Accounts

42 Short-Term Storage and Other Balancing Services 179-70 (622.2) (622.2)
43 Total Storage Accounts -   (622.2) (622.2)

44 Total Union Rate Zones (for clearance) - 4,499.7 4,499.7 

45 Total Deferral and Variance Accounts (for clearance) (78,315.5)         15,018.8          (63,296.6) 

Notes:
(1) Exhibit C, Tab 1, Schedule 1.

Account Balance Including Interest

Enbridge Gas Inc.
Split of EGI Account Balances to Rate Zones
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Line
Sales 

Service
Ontario 

T-Service
Dawn 

T-Service
Western 
T-Service

Unbundled 
Service

No. Particulars (cents/m3) (cents/m3) (cents/m3) (cents/m3) (cents/m3/d)
(a) (b) (c) (d) (e)

Bundled Services:
1 Rate 1 (0.7890)       (0.3381)       (0.3381)       (0.7890)       
2 Rate 6 (0.8111)       (0.3602)       (0.3602)       (0.8111)       
3 Rate 100 (0.7065)       (0.2556)       (0.2556)       (0.7065)       
4 Rate 110 (0.5206)       (0.0697)       (0.0697)       (0.5206)       
5 Rate 115 (0.5390)       (0.0881)       (0.0881)       (0.5390)       
6 Rate 135 (0.5284)       (0.0775)       (0.0775)       (0.5284)       
7 Rate 145 (0.5653)       (0.1144)       (0.1144)       (0.5653)       
8 Rate 170 (0.0501)       (0.0501)       (0.0501)       (0.0501)       
9 Rate 200 (0.5192)       (0.0683)       (0.0683)       (0.5192)       

Unbundled Services:
10 Rate 125 (0.0042)       
11 Rate 300 - 
12 Rate 332 (5.5398)       

Enbridge Gas Inc.
EGD Rate Zone

Unit Rate and Type of Service
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Line Acct
No. Particulars ($000's) No. Rate 1 Rate 6 Rate 100 Rate 110 Rate 115 Rate 125 Rate 135 Rate 145 Rate 170 Rate 200 Rate 300 Rate 332 Total

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n)

1 Upstream Transportation Optimization V/A 179-201 (23,013) (14,439)       (66) (680) (0) - (7) (2) - (656) - -         (38,863) 
2 Total Gas Supply Related Deferrals (23,013)       (14,439)       (66) (680) (0) - (7) (2) - (656) -         -         (38,863)       

3 Storage and Transportation D/A 179-88 1,787 1,503 16 41 7 -         -         (2) 11 39 -         -         3,404 
4 Total Storage Related Deferrals 1,787 1,503 16 41 7 -         -         (2) 11 39 -         -         3,404 

5 Transportation from Dawn Service D/A 179-202 - - -         - -         -         -         -         -         -         -         -         - 
6 UFG Volume V/A 179-203 (75) (73) (1) (19) (5) - (1) (1) (5) (3) -         -         (183) 
7 UFG Price V/A 179-204 (1,694)         (1,648) (20) (434) (110) - (20) (20) (104) (69) -         -         (4,118)         
8 Deferral Clearing V/A 179-302 616 600 7 158 40 194        7 7 38 25 -         -         1,692 
9 Parkway Delivery Obligation V/A 179-303 - - -         - -         -         -         -         -         -         -         -         - 

10 Unauthorized Overrun Non-Compliance D/A 179-304 - - -         - -         -         -         -         -         -         -         -         - 
11 Pension & OPEB V/A 179-305 (1,700)         (718) (8) (31) (11) (25) (1) (3) (4) (6) - (84) (2,591) 
12 Facility Carbon Charge Variance Account 179-307 (527) (513) (6) (135) (34) (165) (6) (6) (32) (22) - (204) (1,650) 
13 Customer Carbon Charge Variance Account 179-308 (1) (1) (0) (0) (0) - (0) (0) (0) - -         - (2) 
14 Carbon Charges Bad Debt Deferral Account 179-309 4,146 331 0 1 0 0 0 0 0 0 -         0 4,479 
15 Tax V/A 179-312 (4,837)         (2,042)         (23) (89) (32) (71) (4) (7) (10) (18) - (239) (7,374)         
16 Expansion of Natural Gas Distribution Systems V/A 179-317 - - - - - - - - - - - - - 
17 Green Button Initiative D/A 179-320 - - - - - - - - - - - - - 
18 Dawn Parkway Surplus Capacity D/A 179-323 - - - - - - - - - - - - - 
19 Open Bill Extension D/A 179-325 - - - - - - - - - - - - - 
20 Distribution Integrity Management Program D/A 179-326 84 33 -         3 1 1 0 1 1 0 -         0 124 
21 Post Retirement True-Up V/A 179-328 (17,851)       (7,537)         (85) (327) (120) (262) (15) (27) (38) (68) - (883) (27,212)       
22 Clean Fuel Regulation Credits D/A 179-330 (14) (5) -         (0) (0) (0) (0) (0) (0) (0) -         (0) (20) 
23 Indigenous Working Group D/A 179-331 104 41 -         3 1 2 0 1 1 0 -         0 155 
24 Cloud Computing Implementation Costs D/A 179-332 - - -         - -         -         -         -         -         -         -         -         - 
25 Average Use Variance Account 179-333 12,829         (5,187)         -         - -         -         -         -         -         -         -         -         7,643 
26 Getting Ontario Connected V/A 179-335 5,717 2,988 -         155 66 163        0 6 6 25 -         -         9,128 
27 Disposition of Property D/A 179-336 (8,991)         (2,877)         (0) (125) (50) (120) (3) (7) (9) (21) -         -         (12,203)       
28 LEAP Emergency Financial Assistance D/A 179-338 490 209 1 17 3 6 1 1 1 2 -         -         732 
29 OEB Cost Assessment V/A 179-340 1,080 456 5 20 7 16 1 2 2 4 -         53 1,646 
30 IRP System Pruning D/A 179-341 144 61 1 3 1 2 0 0 0 1 -         7 219 
31 Enbridge Sustain Affiliate Recoveries V/A 179-344 - - -         - -         -         -         -         -         -         -         -         - 
32 Total Delivery Related Deferrals (Lines 5 through 31) (10,478)       (15,881)       (128) (801) (244) (261) (40) (53) (151) (150) - (1,350) (29,536)       

33 Total Storage and Delivery Disposition (line 4 + line 32) (8,690)         (14,378)       (112) (760) (237) (261) (40) (55) (139) (111) - (1,350) (26,132)       

34 Earnings Sharing D/A 179-311 (8,738)         (3,689)         (41) (160) (59) (128) (7) (13) (18) (33) - (432) (13,320)       

35 Grand Total (line 2 + line 33 + line 34) (40,440)       (32,507)       (219) (1,600) (295) (389) (55) (70) (158) (800) - (1,782) (78,315)       

Enbridge Gas Inc.
EGD Rate Zone

Classification and Allocation of Deferral and Variance Account Balances
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2025 Earnings Deferral
2025 Deferral Sharing Balance for 2025 Actual

Line Balances Mechanism Disposition Volume Unit Rate
No. Particulars ($000's) ($000's) ($000's) (103m3) (cents/m3)

(a) (b) (c) = (a + b) (d) (e) = (c / d) * 100
Bundled Services:

1 Rate 1 (8,690) (8,738) (17,428) 5,154,228       (0.3381) 
2 Rate 6 (14,378) (3,689) (18,068) 5,015,489       (0.3602) 
3 Rate 100 (112) (41) (153) 59,993 (0.2556) 
4 Rate 110 (760) (160) (920) 1,319,623 (0.0697) 
5 Rate 115 (237) (59) (295) 335,399 (0.0881) 
6 Rate 135 (40) (7) (47) 61,064 (0.0775) 
7 Rate 145 (55) (13) (69) 59,917 (0.1144) 
8 Rate 170 (139) (18) (158) 314,998 (0.0501) 
9 Rate 200 (111) (33) (144) 211,220 (0.0683) 

Unbundled Services:
10 Rate 125 (261) (128) (389) 9,260,357 (0.0042) 
11 Rate 300 - - - - - 
12 Rate 332 (1,350) (432) (1,782) 32,162 (5.5398) 

Enbridge Gas Inc.
EGD Rate Zone

Unit Rates for One-Time Adjustment - Delivery

Filed: 2026-07-30 
EB-2026-0108 

Exhibit F 
Tab 2 

Schedule 3 
Page 1 of 2



2025 Earnings Deferral
2025 Deferral Sharing Balance for 2025 Actual

Line Balances Mechanism Disposition Volume Unit Rate
No. Particulars ($000's) ($000's) ($000's) (103m3) (cents/m3)

(a) (b) (c) = (a + b) (d) (e) = (c / d) * 100
Bundled Services:

1 Rate 1 (23,013) - (23,013) 5,103,594       (0.4509) 
2 Rate 6 (14,439) - (14,439) 3,202,298       (0.4509) 
3 Rate 100 (66) - (66) 14,549 (0.4509) 
4 Rate 110 (680) - (680) 150,874 (0.4509) 
5 Rate 115 (0) - (0) 0                     (0.4509) 
6 Rate 135 (7) - (7) 1,627 (0.4509) 
7 Rate 145 (2) - (2) 413                 (0.4509) 
8 Rate 170 - - - - - 
9 Rate 200 (656) - (656) 145,524 (0.4509) 

Enbridge Gas Inc.
EGD Rate Zone

Unit Rates for One-Time Adjustment - Sales and WBT
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Deferral Annual 
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3) (m3) ($)

(a) (b) (c)
Rate 1 - Small Customer

1 Delivery (0.3381)      2,400 (8.12)
2 Sales & WBT (0.4509)      2,400 (10.82)
3 Sales Service Impact (18.94)
4 Bundled Direct Purchase Impact - OTS (8.12)
5 Bundled Direct Purchase Impact - DTS (8.12)
6 Bundled Direct Purchase Impact - WTS (18.94)

Rate 6 - Average Customer
7 Delivery (0.3602)      22,606 (81.43)
8 Sales & WBT (0.4509)      22,606 (101.93)
9 Sales Service Impact (183.37)
10 Bundled Direct Purchase Impact - OTS (81.43)
11 Bundled Direct Purchase Impact - DTS (81.43)
12 Bundled Direct Purchase Impact - WTS (183.37)

Rate 6 - Large Customer
13 Delivery (0.3602)      339,124 (1,221.64)
14 Sales & WBT (0.4509)      339,124 (1,529.14)
15 Sales Service Impact (2,750.78)
16 Bundled Direct Purchase Impact - OTS (1,221.64)
17 Bundled Direct Purchase Impact - DTS (1,221.64)
18 Bundled Direct Purchase Impact - WTS (2,750.78)

19 Rate 100 - Small Customer
20 Delivery (0.2556)      339,188 (867) 
21 Sales & WBT (0.4509)      339,188 (1,529) 
22 Sales Service Impact (2,396) 
23 Bundled Direct Purchase Impact - OTS (867) 
24 Bundled Direct Purchase Impact - DTS (867) 
25 Bundled Direct Purchase Impact - WTS (2,396) 

Enbridge Gas Inc.
EGD Rate Zone

Bill Adjustment for Typical Customers
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Deferral Annual 
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3) (m3) ($)

(a) (b) (c)

Enbridge Gas Inc.
EGD Rate Zone

Bill Adjustment for Typical Customers

Rate 110 - Small Customer
26 Delivery (0.0697)      598,568 (417) 
27 Sales & WBT (0.4509)      598,568 (2,699) 
28 Sales Service Impact (3,116) 
29 Bundled Direct Purchase Impact - OTS (417) 
30 Bundled Direct Purchase Impact - DTS (417) 
31 Bundled Direct Purchase Impact - WTS (3,116) 

Rate 110 - Large Customer
32 Delivery (0.0697)      9,976,121 (6,951) 
33 Sales & WBT (0.4509)      9,976,121 (44,983) 
34 Sales Service Impact (51,934) 
35 Bundled Direct Purchase Impact - OTS (6,951) 
36 Bundled Direct Purchase Impact - DTS (6,951) 
37 Bundled Direct Purchase Impact - WTS (51,934) 

Rate 115 - Small Customer
38 Delivery (0.0881)      4,471,609 (3,938) 
39 Sales & WBT (0.4509)      4,471,609 (20,163) 
40 Sales Service Impact (24,101) 
41 Bundled Direct Purchase Impact - OTS (3,938) 
42 Bundled Direct Purchase Impact - DTS (3,938) 
43 Bundled Direct Purchase Impact - WTS (24,101) 

Rate 125 - Average Customer
44 Delivery  Demand (0.0042)      2,315,000 (97) 
45 Unbundled Impact (97) 

Rate 135 - Average Customer
46 Delivery (0.0775)      598,567 (464) 
47 Sales & WBT (0.4509)      598,567 (2,699) 
48 Sales Service Impact (3,163) 
49 Bundled Direct Purchase Impact - OTS (464) 
50 Bundled Direct Purchase Impact - DTS (464) 
51 Bundled Direct Purchase Impact - WTS (3,163) 
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Deferral Annual 
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3) (m3) ($)

(a) (b) (c)

Enbridge Gas Inc.
EGD Rate Zone

Bill Adjustment for Typical Customers

Rate 145 - Large Customer
52 Delivery (0.1144)      598,567 (685) 
53 Sales & WBT (0.4509)      598,567 (2,699) 
54 Sales Service Impact (3,384) 
55 Bundled Direct Purchase Impact - OTS (685) 
56 Bundled Direct Purchase Impact - DTS (685) 
57 Bundled Direct Purchase Impact - WTS (3,384) 

Rate 170 - Average Customer
58 Delivery (0.0501)      9,976,121 (4,997) 
59 Sales & WBT - 9,976,121 - 
60 Sales Service Impact (4,997) 
61 Bundled Direct Purchase Impact - OTS (4,997) 
62 Bundled Direct Purchase Impact - DTS (4,997) 
63 Bundled Direct Purchase Impact - WTS (4,997) 

Rate 200 - Average Customer
64 Delivery (0.0683)      69,832,850 (47,669) 
65 Sales & WBT (0.4509)      69,832,850 (314,882) 
66 Sales Service Impact (362,551) 
67 Bundled Direct Purchase Impact - OTS (47,669) 
68 Bundled Direct Purchase Impact - DTS (47,669) 
69 Bundled Direct Purchase Impact - WTS (362,551) 

Filed: 2026-07-30 
EB-2026-0108 

Exhibit F 
Tab 2 

Schedule 4 
Page 3 of 3



Line Sales Service Bundled DP T-Service
No. Particulars (cents/m3) (cents/m3) (cents/m3)

(a) (b) (c)

Union North West
1 Rate 01 (1.0044) (1.0044) (0.1586) 
2 Rate 10 0.3921 0.3921 0.9613 
3 Rate 20 - Commodity (0.0390) (0.0390) (0.0390) 
4 Rate 20 - Demand (3.0491) (3.0491) - 
5 Rate 25 (0.0347) (0.0347) (0.0416) 
6 Rate 100 (0.0572) (0.0572) (0.0572) 

7 Bundled-T Storage Service ($/GJ) - - (0.003) 

Union North East
8 Rate 01 (0.3310) (0.3310) (0.1586) 
9 Rate 10 0.7009 0.7009 0.9613 

10 Rate 20 - Commodity (0.0390) (0.0390) (0.0390) 
11 Rate 20 - Demand (4.9700) (4.9700) - 
12 Rate 25 (0.0427) (0.0427) (0.0416) 
13 Rate 100 (0.0572) (0.0572) (0.0572) 

14 Bundled-T Storage Service ($/GJ) - - (0.003) 

15
North T-Service Transportation from 
Dawn Base Service  ($/GJ) - - 0.040 

Union South
16 Rate M1 0.3526 0.0191 
17 Rate M2 1.0788 0.7106 
18 Rate M4 0.3251 (0.0228) 
19 Rate M5 (0.4306) (0.6835) 
20 Rate M7 0.7024 0.0354 
21 Rate M9 0.3257 0.0284 
22 Rate T1 (0.0330) 
23 Rate T2 0.0131 
24 Rate T3 0.0062 

Enbridge Gas Inc.
Union Rate Zones

Unit Rate and Type of Service
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Line Acct
No. Particulars ($000's) No. Rate 01 Rate 10 Rate 20 Rate 100 Rate 25 M1 M2 M4 M5A M7 M9 T1 T2 T3 M12 M13 C1 M16 M17 Total

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u)

1 Unabsorbed Demand Costs Variance Account 179-108 (1,203)   (166) (57) -       -      5,358        1,031        96      7       21      36      -    - -    -          -    -          -    -    5,122        
2 Upstream Transportation Optimization V/A 179-201 (2,393)   (880) (371) -       6          4,590        1,082        90      3       56      23      -    - -    -          -    -          -    -    2,206        
3 Transportation from Dawn Service D/A 179-202 -        -       49 25        -      - - -    -    -    -    -    - -    -          -    -          -    -    74 
4 Total Gas Supply Related Deferrals (3,596)   (1,046)  (379) 25 6          9,948        2,113        185    10      76      59      -    - -    -          -    -          -    -    7,402        

5 Short-Term Storage and Other Balancing Services 179-70 (85) (24) (13) - -      (194) (73) (33) (0) (18) (3) (14) (148) (16) - -    -          -    -    (622)          
6 Total Storage Related Deferrals (85) (24) (13) - -      (194) (73) (33) (0) (18) (3) (14) (148) (16) - -    -          -    -    (622)          
7 Customer Carbon Charge Variance Account 179-308 - - - - -      - - -    -    -    -    -    - -    - -    -          -    -    - 
8 UFG Volume V/A 179-203 122       38        17        - 13 1,015        417 186    17      295    34      120    1,464 102    4,412      9       2,822      60      6       11,150      
9 UFG Price V/A 179-204 19         6 3          -       2          157 64 29      3       45      5       -    - -    -          1       87 1       -    423 

10 Deferral Clearing V/A 179-302 120       38        180      103      42        380 156 70      6       110    13      50      709          34      -          -    -          -    - 2,011 
11 Parkway Delivery Obligation V/A 179-303 -        -       -       -       - 1,364 459 133    1       61      22      66      427          155    -          -    -          -    - 2,688 
12 Unauthorized Overrun Non-Compliance D/A 179-304 -        -       -       -       - - - -    -    -    -    -    - -    -          -    -          -    - -
13 Pension & OPEB V/A 179-305 (414) (64) (45) (35) (12) (905) (137) (34) (29) (12) (2) (24) (104) (14) (481) (0) (4) (1) - (2,318) 
14 Facility Carbon Charge Variance Account 179-307 15 5          22 13        5 47             19 9       1 14      2 6       87 4       338 1       216 5       0 808           
15 Customer Carbon Charge Variance Account 179-308 -        -       -       -       -      - - -    -    -    -    -    - -    - - - - -    - 
15 Carbon Charges Bad Debt Deferral Account 179-309 581       50        43        38        17        1,464        138 51      57      14      2       37      103          11      273 0       6 0       - 2,887 
16 Tax V/A 179-312 (1,179)   (182) (129) (99) (35) (2,575)       (390) (97) (82) (34) (6) (67) (297) (39) (1,368)     (1) (12) (2) - (6,595) 
17 Expansion of Natural Gas Distribution Systems V/A 179-317 -        -       - -       - - - - - - - - - - -          -    - -    - - 
18 Green Button Initiative D/A 179-320 -        -       - -       - - - - - - - - - - -          -    - -    - - 
19 Dawn Parkway Surplus Capacity D/A 179-323 (89) (23) (6) (0) - (136) (46) (13) (0) (6) (2) (7) (42) (15) (1,979)     -    -          -    -    (2,365)       
20 Distribution Integrity Management Program D/A 179-326 20 2          2 2          1          50 5 2       2 1       0 1       4 0       9 0       0 0       0       101 
21 Post Retirement True-Up V/A 179-328 (4,350)   (670) (475) (366) (130) (9,502)       (1,440)       (358) (304) (125) (24) (248) (1,097) (145) (5,050) (3) (45) (6) - (24,337)     
22 Clean Fuel Regulation Credits D/A 179-330 (3) (0) (0) (0) (0) (8) (1) (0) (0) (0) (0) (0) (1) (0) (1) (0) (0) (0) (0) (17) 
23 Indigenous Working Group D/A 179-331 25 2          2 2          1 63             7 2       3 1       0 2       5 0       11 0       0 0       0 126           
24 Cloud Computing Implementation Costs D/A 179-332 -        -       -       -       -      - - -    -    -    -    -    - -    -          -    -          -    -    - 
25 Average Use Variance Account 179-333 4,654    4,127   -       -       -      9,728        10,473      -    -    -    -    -    - -    -          -    -          -    -    28,982      
26 Getting Ontario Connected V/A 179-335 929       79        59        52        17        3,824        331 83      113    27      - 57 141          -    -          -    -          -    -    5,710        
26 Disposition of Property D/A 179-336 (264) (55) (58) (52) (16) (594) (116) (32) (44) (8) - (22) (31) - -          -    -          -    -    (1,291)       
27 LEAP Emergency Financial Assistance D/A 179-338 107       14        14        5 2          259 41 16      1       14      1       6       36 4       520 
28 OEB Cost Assessment V/A 179-340 296       26        22        19        9          747 70 26      29      7       1       19      52 6       139         0       3 0       - 1,472 
29 IRP System Pruning D/A (2024) 179-341 35         5 4          3 1          76 12 3       2       1       0       2       9 1       41 0       0 0       - 196           
30 Enbridge Sustain Affiliate Recoveries V/A 179-344 -        -       -       -       -      - - -    -    -    -    -    - -    -          -    -          -    - -
31 Total Delivery Related Deferrals 624       3,398   (345) (315) (83) 5,453 10,064      75      (222) 405 45      (1) 1,463 104    (3,658)     6       3,073      58      7       20,152      

32 Total Storage and Delivery Disposition (line 6 + line 33) 539       3,374   (358) (315) (83) 5,259 9,991        43      (222) 387 42      (15) 1,315 88      (3,658)     6       3,073      58      7       19,530      

33 Earnings Sharing D/A 179-311 (2,129)   (328) (232) (179) (64) (4,651)       (705) (175) (149) (61) (12) (121) (537) (71) (2,472)     (2) (22) (3) - (11,913)     

34 Grand Total  (line 4 + line 34 + line 35) (5,187)   2,000   (970) (470) (141) 10,556 11,399      53      (360) 403 89      (137) 778 17      (6,130)     5       3,051      55      7       15,019      

Enbridge Gas Inc.
Union Rate Zones

Classification and Allocation of Deferral and Variance Account Balances

Union North Union South
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Line Acct
No. Particulars ($000's) No. Rate 01 Rate 10 Rate 20 Rate 100 Rate 25 Total

(a) (b) (c) (d) (e) (f) (g) = (sum b:f)

Union North West

Gas Supply Related Deferrals:
1 Unabsorbed Demand Costs Variance Account 179-108 (2,994)     (582) (123) -      -      (3,699)          
2 Upstream Transportation Optimization V/A 179-201 650         167 69       - 8 894 
3 Total Gas Supply Related Deferrals (2,345)     (415) (54) - 8 (2,806)          

Storage Related Deferrals:
4 Short-Term Storage and Other Balancing Services (1) 179-70 (24) (6) (1) - -      (32) 

5 Total North West Deferral Account Disposition (Line 3  + Line 4) (2,369)     (421) (55) - 8 (2,837)          

Union North East

Gas Supply Related Deferrals: 
6 Unabsorbed Demand Costs Variance Account 179-108 1,792      416        66       -      -      2,273 
7 Upstream Transportation Optimization V/A 179-201 (3,043)     (1,047)    (440) - (2) (4,532) 
8 Total Gas Supply Related Deferrals (1,251)     (631) (374) - (2) (2,258)          

Storage Related Deferrals:
9 Short-Term Storage and Other Balancing Services (1) 179-70 (61) (18) (8) - -      (87) 

10 Total North East Deferral Account Disposition (Line 8 + Line 9) (1,312)     (649) (382) - (2) (2,345)          

Total North

Gas Supply Related Deferrals: 
11 Unabsorbed Demand Costs Variance Account 179-108 (1,203)     (166) (57) -      -      (1,426)          
12 Upstream Transportation Optimization V/A 179-201 (2,393)     (880) (371) - 6 (3,638)          
13 Total North Gas Supply Related Deferrals (3,596)     (1,046)    (428) - 6 (5,064)          

Storage Related Deferrals:
14 Short-Term Storage and Other Balancing Services (1) 179-70 (85) (24) (9) - -      (118) 

15 Total North Deferral Account Disposition (Line 13 + Line 14) (3,681)     (1,070)    (437) - 6 (5,182)          

Notes:
(1) Excludes allocation to Rate 20/100 bundled storage service.

Enbridge Gas Inc.
Union Rate Zones

Allocation of Gas Supply Related Deferral Accounts by Union North East and Union North West
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2025 Earnings Deferral
2025 Deferral Sharing Balance for 2025 Actual

Line Balances Mechanism Disposition Volume Unit Rate
No. Particulars ($000's) ($000's) ($000's) (103m3) (cents/m3)

(a) (b) (c) = (a + b) (d) (e) = (c / d) * 100

Union North
1 Rate 01 539 (2,129) (1,591) 1,003,149       (0.1586) 
2 Rate 10 3,374 (328) 3,046 316,885          0.9613 
3 Rate 20 (354) (232) (587) 1,505,522 (0.0390) 
4 Rate 100 (315) (179) (495) 864,327 (0.0572) 
5 Rate 25 (83) (64)                 (147) 352,194 (0.0416) 

Union South
6 Rate M1 5,259 (4,651) 608 3,176,291       0.0191 
7 Rate M2 9,991 (705) 9,286 1,306,713       0.7106 
8 Rate M4 43 (175) (133) 582,148          (0.0228) 
9 Rate M5 (222) (149) (371) 54,243 (0.6835) 
10 Rate M7 387 (61) 326 922,157          0.0354 
11 Rate M9 42 (12) 30 106,247          0.0284 
12 Rate T1 (15) (121) (137) 415,028 (0.0330) 
13 Rate T2 1,315 (537) 778 5,926,779       0.0131 
14 Rate T3 88 (71) 17 282,401          0.0062 

Enbridge Gas Inc.
Union Rate Zones

Unit Rates for One-Time Adjustment - Delivery
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2025 Earnings Deferral
2025 Deferral Sharing Balance for 2025 Actual

Line Balances Mechanism Disposition Volume Unit Rate
No. Particulars ($000's) ($000's) ($000's) (103m3) (cents/m3)

(a) (b) (c) = (a + b) (d) (e) = (c / d) * 100

Union South
1 Rate M1 9,948              -                 9,948              2,983,202       0.3335            
2 Rate M2 2,113              -                 2,113              573,858          0.3681            
3 Rate M4 185                 -                 185                 53,253            0.3479            
4 Rate M5 10                   -                 10                   4,148              0.2529            
5 Rate M7 76                   -                 76                   11,458            0.6671            
6 Rate M9 59                   -                 59                   19,774            0.2973            

Enbridge Gas Inc.
Union Rate Zones

 Unit Rates for One-Time Adjustment - Gas Supply Commodity
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2025 Earnings Deferral
2025 Deferral Sharing Balance for 2025 Actual

Line Balances Mechanism Disposition Volume/ Billing Unit Rate
No. Particulars ($000's) ($000's) ($000's) Demand Units (cents/m3)

(a) (b) (c) = (a + b) (d) (e) = (c / d) * 100
Gas Supply Transportation Charges

Union North West
1 Rate 01 (2,345) - (2,345) 277,189 103m3 (0.8458) 
2 Rate 10 (415) - (415) 72,948 103m3 (0.5692) 
3 Rate 20 (54) - (54) 1,764 103m3/d (3.0491) 
4 Rate 25 8 - 8 112,058 103m3 0.0069 

Union North East
5 Rate 01 (1,251) - (1,251) 725,960 103m3 (0.1724) 
6 Rate 10 (631) - (631) 242,308 103m3 (0.2604) 
7 Rate 20 (374) - (374) 7,527 103m3/d (4.9700) 
8 Rate 25 (2) - (2) 163,611 103m3 (0.0010) 

North T-Service Transportation from Dawn
9 Rate 20/100 Base Service ($/GJ) 74 - 74 186,720 GJ/d 0.040 

Storage Charges

10 Rate 20/100 Storage Service ($/GJ) (4) - (4) 141,504 GJ/d (0.003) 

Enbridge Gas Inc.
Union Rate Zones

Unit Rates for One-Time Adjustment - Gas Supply Transportation and Bundled Storage
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2025 Earnings Deferral
Line 2025 Deferral Sharing Balance for
No. Particulars ($000's)   (1) Balances Mechanism Disposition

(a) (b) (c) = (a + b)

1 Rate M12 (3,658) (2,472) (6,130) 
2 Rate M13 6 (2) 5 
3 Rate C1 3,073 (22) 3,051 
4 Rate M16 58 (3) 55 
5 Rate M17 7 - 7 

Notes:
(1)

Enbridge Gas Inc.
Union Rate Zones

Storage and Transportation Service Amounts for Disposition

Ex-franchise customer specific amounts determined using approved deferral account allocation 
methodologies.
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Deferral Annual
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3)  (m3)  ($)

(a) (b) (c)

Rate 01 - Small Customer
1 Delivery (0.1586)       2,200 (3.49)                
2 Transportation - NW (0.8458)       2,200 (18.61)              
3 Sales Service Impact (22.10)              
4 Bundled Direct Purchase Impact (22.10)              

Rate 10 - Average Customer
5 Delivery 0.9613        93,000 894.00             
6 Transportation - NW (0.5692)       93,000 (529.32)            
7 Sales Service Impact 364.68             
8 Bundled Direct Purchase Impact 364.68             

Rate 20 - Small Customer
9 Delivery (0.0390)       3,000,000 (1,169)              
10 Transportation Demand - NW (3.0491)       14,000 (5,123)              
11 Sales Service Impact (6,292)              
12 Bundled Direct Purchase Impact (6,292)              

Rate 20 - Large Customer
13 Delivery (0.0228)       15,000,000 (3,416)              
14 Transportation Demand - NW (3.0491)       60,000 (21,954)            
15 Sales Service Impact (25,370)            
16 Bundled Direct Purchase Impact (25,370)            

Rate 25 - Average Customer
17 Delivery (0.0416)       2,275,000 (947)                 
18 Transportation - NW 0.0069        2,275,000 158                  
19 Sales Service Impact (790)                 
20 Bundled Direct Purchase Impact (790)                 

Rate 100 - Small Customer
21 Delivery (0.0572)       27,000,000 (15,450)            
22 Unbundled Direct Purchase Impact (15,450)            

Rate 100 - Large Customer
23 Delivery (0.0572)       240,000,000 (137,332)          
24 Unbundled Direct Purchase Impact (137,332)          

Enbridge Gas Inc.
Union North West Rate Zone

Bill Adjustment for Typical Customers
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Deferral Annual
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3)  (m3)  ($)

(a) (b) (c)

Rate 01 - Small Customer
1 Delivery (0.1586)       2,200 (3.49)                
2 Transportation - NE (0.1724)       2,200 (3.79)                
3 Sales Service Impact (7.28)                
4 Bundled Direct Purchase Impact (7.28)                

Rate 10 - Average Customer
5 Delivery 0.9613        93,000 894.00             
6 Transportation - NE (0.2604)       93,000 (242.15)            
7 Sales Service Impact 651.85             
8 Bundled Direct Purchase Impact 651.85             

Rate 20 - Small Customer
9 Delivery (0.0390)       3,000,000 (1,169)              
10 Transportation Demand - NE (4.9700)       14,000 (8,350)              
11 Sales Service Impact (9,519)              
12 Bundled Direct Purchase Impact (9,519)              

Rate 20 - Large Customer
13 Delivery (0.0228)       15,000,000 (3,416)              
14 Transportation Demand - NE (4.9700)       60,000 (35,784)            
15 Sales Service Impact (39,200)            
16 Bundled Direct Purchase Impact (39,200)            

Rate 25 - Average Customer
17 Delivery (0.0416)       2,275,000 (947)                 
18 Transportation - NE (0.0010)       2,275,000 (23)                   
19 Sales Service Impact (970)                 
20 Bundled Direct Purchase Impact (970)                 

Rate 100 - Small Customer
21 Delivery (0.0572)       27,000,000 (15,450)            
22 Unbundled Direct Purchase Impact (15,450)            

Rate 100 - Large Customer
23 Delivery (0.0572)       240,000,000 (137,332)          
24 Unbundled Direct Purchase Impact (137,332)          

Enbridge Gas Inc.
Union North East Rate Zone

Bill Adjustment for Typical Customers
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Deferral Annual
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3) (m3) ($)

(a) (b) (c)

Rate M1 - Small Customer
1 Delivery 0.0191        2,200 0.42                 
2 Commodity 0.3335        2,200 7.34                 
3 Sales Service Impact 7.76                 
4 Bundled Direct Purchase Impact 0.42                 

Rate M2 - Average Customer
5 Delivery 0.7106        73,000 518.76             
6 Commodity 0.3681        73,000 268.74             
7 Sales Service Impact 787.50             
8 Bundled Direct Purchase Impact 518.76             

Rate M4 - Small Customer
9 Delivery (0.0228)       875,000 (199)                 
10 Commodity 0.3479        875,000 3,044               
11 Sales Service Impact 2,845               
12 Bundled Direct Purchase Impact (199)                 

Rate M4 - Large Customer
13 Delivery (0.0228)       12,000,000 (2,733)              
14 Commodity 0.3479        12,000,000 41,745             
15 Sales Service Impact 39,012             
16 Bundled Direct Purchase Impact (2,733)              

Rate M5 - Small Customer
17 Delivery (0.6835)       825,000 (5,639)              
18 Commodity 0.2529        825,000 2,087               
19 Sales Service Impact (3,552)              
20 Direct Purchase Impact (5,639)              

Enbridge Gas Inc.
Union South Rate Zone

Bill Adjustment for Typical Customers
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Deferral Annual
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3) (m3) ($)

(a) (b) (c)

Enbridge Gas Inc.
Union South Rate Zone

Bill Adjustment for Typical Customers

Rate M5 - Large Customer
21 Delivery (0.6835)       6,500,000 (44,430)            
22 Commodity 0.2529        6,500,000 16,441             
23 Sales Service Impact (27,988)            
24 Direct Purchase Impact (44,430)            

Rate M7 - Small Customer
25 Delivery 0.0354        36,000,000 12,733             
26 Commodity 0.6671        36,000,000 240,148           
27 Sales Service Impact 252,881           
28 Direct Purchase Impact 12,733             

Rate M7 - Large Customer
29 Delivery 0.0354        52,000,000 18,392             
30 Commodity 0.6671        52,000,000 346,881           
31 Sales Service Impact 365,273           
32 Direct Purchase Impact 18,392             

Rate M9 - Small Customer
33 Delivery 0.0284        6,950,000 1,972               
34 Commodity 0.2973        6,950,000 20,662             
35 Sales Service Impact 22,634             
36 Direct Purchase Impact 1,972               

Rate M9 - Large Customer
37 Delivery 0.0284        20,178,000 5,724               
38 Commodity 0.2973        20,178,000 59,990             
39 Sales Service Impact 65,714             
40 Direct Purchase Impact 5,724               

Rate T1 - Small Customer
41 Delivery (0.0330)       7,537,000 (2,485)              
42 Direct Purchase Impact (2,485)              
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Deferral Annual
Line Unit Rate Volume Bill Impact
No. Particulars (cents/m3) (m3) ($)

(a) (b) (c)

Enbridge Gas Inc.
Union South Rate Zone

Bill Adjustment for Typical Customers

Rate T1 - Average Customer
43 Delivery (0.0330)       11,565,938 (3,813) 
44 Direct Purchase Impact (3,813) 

Rate T1 - Large Customer
45 Delivery (0.0330)       25,624,080 (8,448) 
46 Direct Purchase Impact (8,448) 

Rate T2 - Small Customer
47 Delivery 0.0131        59,256,000 7,782 
48 Direct Purchase Impact 7,782 

Rate T2 - Average Customer
49 Delivery 0.0131        197,789,850 25,974 
50 Direct Purchase Impact 25,974 

Rate T2 - Large Customer
51 Delivery 0.0131        370,089,000 48,600 
52 Direct Purchase Impact 48,600 

Rate T3 - Large Customer
53 Delivery 0.0062        272,712,000 16,825 
54 Direct Purchase Impact 16,825 
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2025 SCORECARD RESULTS – ENBRIDGE GAS 

 
1. The purpose of the scorecard is to measure and monitor performance of the utility. 

The scorecard is produced annually and includes measures in four categories: 

customer focus, operational effectiveness, public policy responsiveness, and 

financial performance. Enbridge Gas provides five years of scorecard results (2021 

to 2025), at Exhibit G, Tab 1, Schedule 2.  

 
2. For 2024, in accordance with the 2024 Rebasing Phase 2 Settlement Agreement,1 

parties agreed to the addition of new reporting metrics to be included in the OEB 

scorecard. The new reporting metrics will identify the in-year avoided capital costs of 

an investment as a result of the implementation of an “asset life extension (ALE) 

alternative” or “integrated resource planning (IRP) alternative”, without targets set for 

the rate term. The purpose of these new metrics is to provide reporting and 

information transparency. In 2025, there were no IRP alternatives implemented. For 

ALE, Enbridge Gas began identifying opportunities to avoid capital costs in 2025, 

following the evaluation of several alternatives to mitigate high-risk pipeline 

segments identified after 2024 inspections. The resulting capital avoidance is 

expected to be reported in 2026 to align with the timing of the final mitigation 

decisions.      

 
3. In 2025, Enbridge Gas met or exceeded all elements of the scorecard except for the 

Meter Reading Performance Measurement (MRPM).  

 
4. The Meter Reading Performance Measurement (MRPM) metric measures the 

percentage of meters with no read for four consecutive months. As set out in the 

GDAR, the annual standard for MRPM is not to exceed 0.5% on an annual basis. 

The MRPM achieved for 2025 was 1.0%. The metric does not consider why 

Enbridge Gas has not read a meter.  

 
1 EB-2024-0111, Settlement Agreement, November 29, 2024.  
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5. Enbridge Gas is committed to the MRPM target and is taking all reasonable steps 

necessary to improve the metric as noted in the Assurance of Voluntary Compliance 

(AVC)2. Enbridge Gas shared its 2022 MRPM Mitigation Plan3 with the OEB as part 

of Phase 1 of the 2024 Rebasing Application highlighting initiatives to improve the 

MRPM target. Since 2022, mitigation initiatives have included increased hiring of 

meter readers, reduced staff attrition, extended working hours, collaboration with 

meter reading vendors to conduct regular performance reviews, process 

improvements, advancements in meter reading technology and targeted marketing 

campaigns. Enbridge Gas further provided the 2024 MRPM Mitigation Plan4 as part 

of Phase 2 of the 2024 Rebasing Application outlining additional strategies to 

improve the MRPM metric.     

 
6. These actions have resulted in a sustained improvement in MRPM performance. 

The annual MRPM decreased from 4.1% in 2022 to 1.3% in 2023, 0.9% in 2024, 

and 1.0% in 2025. Customer complaints related to billing issues declined 

significantly from 1,093 in 2023 to 435 in 2024 and 312 in 2025. Enbridge Gas 

remains committed to continued progress through effective workforce management, 

enhanced customer outreach initiatives and the continued deployment of Automated 

Meter Reading meters and Encoder Receiver Transmitters where feasible. 

 
7. Despite significantly improving this metric, there are ongoing challenges beyond 

Enbridge Gas’s control that limit meter access and affect the ability to achieve this 

target. These include customer related access barriers such as locked gates, inside 

meters where tenants or landlords are unresponsive, customer sensitivity, and 

obstruction. In 2025, if these inaccessible meters were removed, the MRPM would 

have been 0.48%, in line with the targeted metric. Seasonal weather also impacts 

 
2 EB-2022-0188, EGI-Assurance-of-Voluntary-Compliance-20220912.pdf (oeb.ca), 
https://www.oeb.ca/sites/default/files/EGI-Assurance-of-Voluntary-Compliance-20220912.pdf 
3 EB-2022-0200, Exhibit 1, Tab 7, Schedule 1, pp.18-21; and Attachment 4. 
4 EB-2024-0111, Exhibit 1, Tab 7, Schedule 1, Attachment 4. 
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accessibility, during the winter months meter inaccessibility increases. In 2025, 53% 

of meters with four consecutive estimated reads occurred during winter, which in 

2025 had snowfalls significantly exceeding the historical average5. Historically, these 

meters are successfully read once weather conditions improve.   

 
8. In Phase 2 of the 2024 Rebasing Application, Enbridge Gas proposed that meters 

with access issues caused by or within the control of the customer be excluded from 

the MRPM calculation.6 Customer behaviour impacting the number of inaccessible 

meters includes locked gates, inside meters with unresponsive tenants or landlords, 

customer sensitivity, and obstruction.7 OEB denied this request and confirmed that 

the MRPM standard requiring that no more than 0.5% of active meters go without a 

read for four or more consecutive months remains in effect. However, the OEB 

granted a temporary exemption for 2025 results to provide Enbridge Gas additional 

time to meet the metric. Enbridge Gas continues to make efforts to achieve the 0.5% 

target, which remains a stretch objective given the unknown conditions caused by 

customer behaviour.8  

 
5 Canada’s snow season turns historic as multiple cities top 500 cm - The Weather Network, 
https://www.theweathernetwork.com/en/news/weather/forecasts/canadas-snow-season-turns-historic-as-
multiple-cities-top-500-cm 
6 EB-2024-0111, Exhibit 1, Tab 7, Schedule 1, pp.5-6.  
7 EB-2024-0111, Exhibit 1, Tab 7, Schedule 1, pp.10-13, and Attachment 3. 
8 EB-2024-0111, Decision and Order, May 29, 2025, pp. 11-12. 



Target Actual Actual Actual Actual Actual
2025

EGI

2024

EGI

2023

EGI

2022

EGI

2021

EGI

# CUSTOMER FOCUS (Service Quality & Customer Satisfaction)

1 85.0% 98.7% 99.2% 99.3% 98.1% 96.9%

2 85.0% 97.2% 97.4% 96.3% 95.4% 94.5%

3 75.0% 83.8% 85.2% 89.5% 75.9% 64.3%

4 80.0% 100.0% 66.7% 100.0% 90.0% 100.0%

5 279,449 manual checks 
completed as per QAP

258,017 manual checks 
completed as per QAP

331,489 manual checks 
completed as per QAP

390,246 manual checks 
completed as per QAP

384,858 manual checks 
completed as per QAP

6 10.0% 3.9% 2.6% 1.4% 7.1% 16.0%

7 98%1 99.3% 98.5% 97.8% 93.8% 97.0%

# OPERATIONAL EFFECTIVENESS (Safety, System Reliability, Asset Management & Cost Control)

8 0.5% 1.0% 0.9% 1.3% 4.1% 5.0%

9 90.0% 94.3% 96.0% 95.3% 94.1% 95.2%

10 99.5% 100.0% 100.0% 100.0% 99.7%

11 2.21 1.91 2.10 2.31 1.95

12 762.9 756.5 745.7 683.2 643.9

13 19,653.3 19,492.6 19,079.6 17,480.7 16,639.6

14 1665.7 2 2708.0 3 1759.6 4 1,385.9 1,654.9

FINANCIAL PERFORMANCE (Avoided Capital Costs)

15 $05 $06 NA7 NA7 NA7

16 $08 $0 NA7 NA7 NA7

FINANCIAL PERFORMANCE (Financial Ratios)

17 0.56 0.61 0.92 0.84 0.71

18 0.38 0.37 0.39 0.42 0.41

19 0.96 0.93 0.97 1.10 1.06

20 3.14 2.28 1.75 2.54 2.55

21 2.66% 1.72% 1.20% 2.03% 2.07%

22 6.71% 4.31% 3.00% 5.37% 5.32%

1 Time to Reschedule Missed Appointment target was 100% prior to the Phase 1 Decision. 
2 2025 data is draft and subject to OEB approval.
3 2024 is audited, and subject to OEB approval.
4 2023 is OEB approved and updated from last submission.
5 There were no IRP alternatives implemented in 2025, therefore no capital costs have been avoided.
6 There were no IRP alternatives implemented in 2024, therefore no capital costs have been avoided.
7 Historical information is not available.
8 There were no capital costs avoided in 2025.

Compression Reliability
% reliable for transmission compression

Integrated Resource Plan (IRP)
 (Capital Cost of Facility Alternative) - (Capital Cost of IRP Alternative)

Asset Life Extension (ALE)
(Capital Cost for Total Replacement) - (Capital Cost for Asset Life Extension)

Damages per 1000 locate requests

Abandon Rate (# of calls abandon rate)
(# of calls abandoned while waiting for a live agent / # of calls requesting to speak to a live agent)

Time to Reschedule Missed Appointments
(% of rescheduled work within 2 hours of the end of the original appointment time)

Meter Reading Performance
# of meters with no read for 4 consecutive months / # of active meters to be read

Total Cost per Customer 
($ / Customer)

Total Cost per km of Distribution Pipe
($ / km of Distribution Pipe)

PUBLIC POLICY RESPONSIVENESS (Conservation & Demand Management & Connection of Renewable Generation)

Billing accuracy
'The requirement states that utilities should complete manual checks of
their bills to verify data when a meter read demonstrates excessively high or low usage.'

% of Emergency Calls Responded within One Hour
(# of emergency calls responded within 60 minutes / # of emergency calls)

Reconnection Response Time (# of days to reconnect a customer)
(# of reconnections completed within 2 business days/# of reconnections completed)

Scheduled appointments met on time (appointments met within designated time period)
(# of appointments met within 4hrs of the scheduled date/# of appointments scheduled in the month)

Performance Measure

Telephone calls answered on time (call answering service level)
(# of calls answered within 30 seconds / # of calls received)

Customer Complaint Written Response (# of days to provide a written response)
# of complaints requiring response within 10 days / # of complaints requiring a written response

Current Ratio
(Current Assets / Current Liabilities)

Total Cumulative Cubic Meters of Natural Gas Saved (Net) 
(Cumulative Lifetime Natural Gas saving) (Millions)

Financial Statement Return on Equity
(Net Income / Shareholders' Equity)

Debt Ratio
(Total Debt / Total Assets)

Debt to Equity Ratio
(Total Debt / Shareholders' Equity)

Interest Coverage
(EBIT / Interest Charges)

Financial Statement Return on Assets
(Net Income / Total Assets)

EGI OEB SCORECARD 2021 - 2025 Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 1, Schedule 2, Page 1 of 1
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1. Executive Summary

Enbridge Gas continues to improve meter reading performance and customer experience while 
maintaining an appropriate balance among billing accuracy, operational reliability and customer 
affordability. 

In its EB-2025-0155 Decision and Order, regarding the 2024 Deferral and Variance Account 
Disposition and Earning Sharing (2024 DVA) proceeding for Enbridge Gas Inc. (Enbridge Gas 
or Company), the Ontario Energy Board (OEB) directed Enbridge Gas in its next DVA 
proceeding to provide a detailed report on the measures it has taken to address the OEB’s 
ongoing concern about estimated customer bills. Enbridge Gas has prepared this report to be 
responsive by describing:   
¶ How actual and estimated meter readings are used in the billing process;
¶ The safeguards in place to prevent billing errors;
¶ Meter reading performance metric (MRPM) results and challenges;
¶ Customer complaint data and trends related to estimated billing; and
¶ Actions Enbridge Gas has taken and continues to take to improve customer experience

and meter reading performance.

Estimated billing is a standard utility practice used to support cost-effective operations and 
maintain regular billing cycles. Enbridge Gas uses a combination of actual meter readings, 
customer-submitted readings and estimation methodologies to ensure customers receive timely 
and accurate bills. 

While estimated bills are a normal outcome of a bi-monthly meter reading model, Enbridge Gas 
recognizes the importance of minimizing estimates and ensuring customers are billed based on 
actual consumption whenever possible. Customer-submitted readings, meter reading validation 
processes and ongoing investments in remote meter reading technologies all contribute to 
improving billing accuracy. 

The data demonstrates that estimated bills do not create persistent under or overbilling over 
time because accounts are reconciled once an actual meter reading is obtained. Importantly, 
estimated bills are not a significant factor contributing to customer concerns, as demonstrated 
by complaint data and trends. Enbridge Gas continues to make significant efforts to address 
and improve meter reading performance despite ongoing challenges with inaccessible meters 
and the cumulative nature of the MRPM calculation that compound extreme weather impacts on 
meter reading performance.   

The report also demonstrates that Enbridge Gas has achieved improvement of more than 75% 
in MRPM results since 2022, while weather, meter accessibility and customer access-related 
constraints continue to affect performance and annual results. Ongoing efforts include 
enhanced billing validation, expanded customer communications, escalation support, continued 
customer outreach and deployment of remote meter reading technologies, including more than 
148,000 Advanced Meter Reading (AMR) meters since January 2025. As Enbridge Gas 
continues to advance AMR and other remote meter reading technologies, the Company looks 
forward to further interim discussions with the OEB regarding the operation of the MRPM 
framework and the extent to which it appropriately reflects meter accessibility, customer 
affordability and long-term technology solutions. 
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2. Background 
 

As part of the 2024 DVA, Energy Probe Research Foundation (Energy Probe) raised concerns 
regarding the relationship between estimated customer bills and Unaccounted for Gas (UFG). 
Specifically, Energy Probe questioned whether increases in estimated billing may have 
contributed to the growth in UFG balances and proposed that a portion of the UFG-related 
balance associated with estimated billing be treated differently for recovery purposes. The OEB 
considered these submissions and Enbridge Gas' evidence regarding the causes of UFG and 
the role of estimated billing. 
 
In its Decision and Order, the OEB did not accept Energy Probe's proposal, finding that the 
evidence supported Enbridge Gas' position that estimated bills do not create persistent UFG 
balances over time. However, the OEB noted that the issues raised by Energy Probe were 
related to its broader and ongoing interest in estimated customer bills and meter reading 
performance. As a result, the OEB directed Enbridge Gas to provide a detailed report outlining 
the measures undertaken to address these matters. 
 
The OEB stated: 

The OEB does not accept Energy Probe's proposal to defer a portion of the UFGVVA 
balance associated with estimated billing. The evidence supports Enbridge Gas's 
position that estimated bills do not create persistent UFG balances over time. Having 
said that, Energy Probe has raised questions that relate to the OEB's ongoing concern 
about estimated customer bills. The OEB directs Enbridge Gas to provide a detailed 
report on the measures it has taken to address this issue as part of its next DVA 
application considering its annual performance scorecard.1 

 
This report has been prepared in response to that direction. It provides an overview of the role 
of estimated billing within the customer billing process, meter reading performance trends and 
challenges, customer impacts and complaint trends, and the actions Enbridge Gas has taken 
and continues to take to improve meter reading performance and customer experience in 
relation to estimated bills. 

  
3. The Role of Estimation in Billing 
 
3.1 Estimation is a necessary and accepted practice 

 
Estimated billing is a standard and necessary component of natural gas utility operations. It is 
used throughout the utility industry to support the timely issuance of customer bills when an 
actual meter reading is unavailable or impractical to obtain. Estimation enables utilities to bill 
customers on a regular basis while balancing operational efficiency, customer affordability and 
meter reading realities. 

Importantly, estimated billing does not determine a customer's final consumption. Rather, it 
provides an interim calculation of usage until a valid meter reading becomes available. Once an 
actual meter reading is obtained, the customer's account is automatically reconciled to ensure 
billing reflects actual gas consumption. 

 
1 EB-2025-0155, Decision and Order, p.9.  

Updated: 2026-08-24, EB-2026-0108, Exhibit G, Tab 1, Schedule 3, Page 4 of 21



 

  
  
  Page | 5 

The use of estimated bills is considered within the OEB's Gas Distribution Access Rule (GDAR), 
which recognizes that utilities  

may choose to estimate the meter read for various reasons which may include limited 
access (e.g., a customer has an inside meter or the access to the meter is restricted) 
and the expense of actual meter reads. It is cost prohibitive to get actual meter reads 
each month.2 
 

3.2 Estimation Protects Customers 
 
While estimation is often associated with situations where a meter cannot be read, it also serves 
as an important customer protection mechanism. Before a meter reading is used for billing 
purposes, Enbridge Gas utilizes automated validation controls within its SAP Customer 
Information System (SAP CIS) designed to identify readings that appear inconsistent with a 
customer's expected usage. 
 
Where a submitted reading falls outside established thresholds, these readings are referred to 
as implausible readings and are flagged for review rather than being automatically used for 
billing. In these situations, an estimated bill may be issued while the reading is investigated. 
This approach minimizes the risk of customers receiving bills based on inaccurate readings, 
data entry errors or abnormal consumption values that have not yet been validated. 
 
3.3 Billing Process 
 
The Enbridge Gas billing process, as shown in Figure 1, involves the following steps to ensure 
customers receive accurate bills:  
 

Figure 1 – Billing Process 

 
 

 
2 GDAR, Section 7.3.3 Meter Reading Performance, p. 20. 
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Step 1: Meter Reading Schedule 

Enbridge Gas utilizes a bi-monthly meter reading model. Under this approach, approximately 
half of all customers are scheduled for an actual meter reading in any given month, with the 
alternate month being an off-read month (estimated reading) unless a customer provides a 
meter reading. This approach balances operational efficiency and customer affordability while 
ensuring that customer accounts are regularly reconciled to actual consumption. 
 
Step 2: Meter is Read  

Actual meter readings may be obtained from three sources: 
¶ a meter reader; 
¶ a customer self-read; or 
¶ an Enbridge Gas service representative. 

 
Regardless of the source, all meter readings are subject to the same validation processes and 
billing rules. 
 
Step 3: Read is Submitted 

Customer readings may be submitted at any time during the billing cycle. However, whether a 
customer reading appears as an "actual" read on the bill depends on the timing of the 
submission relative to the customer's scheduled meter reading window. 
 
The meter reading window is the scheduled period during which meter readings are obtained for 
billing. This window generally occurs at the same time each month and supports consistent 
billing periods of approximately 24 to 35 days. The length of the window may vary depending on 
operational schedules, weekends and statutory holidays. 
 
Readings obtained within the meter reading window and within the acceptable meter reading 
tolerance are used as actual billing reads. Readings received outside the scheduled window 
may not display as actual reads on the customer's bill but are still used by the billing system to 
improve billing accuracy, validate previous readings and support future consumption 
calculations. Approximately 91% of customer-submitted readings are received within the 
required timeframe and appear as actual meter readings on customer bills. 
 
The scheduled reading window aligns with customer communications and meter reading 
operations. Customers are provided with multiple options to determine and monitor their meter 
reading window, including: 
¶ meter reading reminder notifications by text or email; 
¶ logging into their MyAccount; 
¶ the Enbridge Gas website Submit meter reading | My gas meter | Enbridge Gas, by 

entering their account number and postal code; and 
¶ contacting Enbridge Gas’ direct customer service support. 

 
Step 4: System Validation 

Before any meter reads are used for billing, they undergo automated validation within SAP CIS. 
 
The validation process is designed to ensure that meter reads are reasonable, accurate and 
consistent with expected customer consumption. 
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SAP CIS evaluates submitted readings using information such as: 
¶ historical consumption patterns; 
¶ seasonal usage trends; 
¶ billing period length; 
¶ property characteristics; and 
¶ previous meter readings. 

 
These controls help identify reads that may require additional review before being used for 
billing purposes. 
 
Step 5: Automated or Manual Review (Implausible Reads) 

A meter reading may be identified as "implausible" when it differs significantly from the level of 
consumption expected for a particular customer during a billing period. 
 
SAP CIS automatically establishes customer-specific thresholds based on factors such as 
historical consumption and account characteristics. As a result, there is no single threshold that 
applies to all customers. If a submitted reading falls outside the expected range for that 
customer, the system generates an exception requiring further review. 
 
For example, if a customer typically consumes approximately 100 m³ during a billing period and 
a submitted reading indicates consumption of 1,000 m³, the system will identify the reading as 
requiring validation before it is used for billing purposes. 
 
This process serves as an important customer protection measure. Rather than automatically 
issuing a potentially incorrect bill, the reading is reviewed to determine whether it reflects actual 
consumption or whether further investigation is required. 
 
During this review period, an estimated bill may be issued. Once a valid meter reading is 
confirmed, the account is reconciled as necessary to ensure the customer is billed based on 
actual consumption. 
 
As a result, a bill may be identified as estimated even though a meter reading was received. 
This occurs because the reading could not be validated at the time of billing and additional 
review was necessary to protect the customer from potential billing inaccuracies. 
 
Step 6: Estimated Reads 

In the absence of an actual read within the reading window, an estimated read is used for 
billing. The absence of an actual read can be due to the bi-monthly reading schedule or an 
inability to read the meter (see section 4 below). 
 
Estimation is applied in three primary scenarios: 
 

1. Scheduled Bi-Monthly Estimation: The most common reason for an estimated bill is the 
Company's bi-monthly meter reading schedule. In months when a customer is not 
scheduled to receive a physical meter read, the billing system uses historical 
consumption information to estimate usage for the billing period. This allows customers 
to continue receiving regular monthly bills while avoiding the significant cost of monthly 
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meter reading. Once the next actual meter reading is obtained, the account is 
automatically reconciled to reflect actual consumption. 
 

2. Reads Outside the Reading Window: Customer-submitted meter reads received outside 
the scheduled meter reading window may not be used as the actual billing read shown 
on the bill. However, these readings are still used to update the customer's account and 
improve billing accuracy. 

 
For example, if a customer's scheduled meter reading window is June 26 to June 30 and 
the customer submits a meter reading on June 20, the reading is received too early to 
serve as the billing read for that cycle. In this situation, the billing system uses the June 
20 reading as the most recent known consumption value and estimates only the 
customer's consumption between June 20 and the scheduled billing date. Rather than 
estimating consumption for the entire period since the previous bill, only the final portion 
of the billing period is estimated. 

 
As a result, the bill may be identified as containing an estimated reading, even though a 
customer-provided meter reading was used to calculate a significant portion of the billed 
consumption. This approach improves the accuracy of the bill by reducing the number of 
days for which consumption must be estimated. 
 

3. Implausible Reads: As described in Step 5: Automated or Manual Review (Implausible 
Reads), a meter reading may be identified as requiring further review when it falls 
outside the range of consumption reasonably expected for a customer based on 
historical usage and account characteristics. 

 
Where a submitted meter reading cannot be validated before the billing process is 
completed, an estimated read is used while the reading is reviewed and confirmed. This 
approach helps prevent potentially inaccurate bills from being issued to customers 
based on readings that require additional investigation. 

 
Once the review is completed and a valid meter reading is confirmed, the account is 
reconciled as necessary to ensure the customer is ultimately billed based on actual 
consumption. 

 
3.4 Estimated Billing Volumes and Trends 
 
Because Enbridge Gas uses a bi-monthly meter reading model, estimated billing is an expected 
and recurring component of normal operations. 
 
Monthly estimated bill volumes exhibit a consistent seasonal pattern. Higher volumes typically 
occur during winter and early spring, while lower volumes are generally observed during late 
spring and summer. 
 
This trend reflects seasonal challenges associated with obtaining meter readings, including: 
¶ Snow and ice accumulation; 
¶ Severe weather conditions;
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¶ Reduced accessibility; 
¶ Limited daylight hours; and 
¶ Operational safety considerations. 

 
During warmer months, challenges such as vegetation growth, high temperatures, aggressive 
animals, air quality and access restrictions may also affect meter reading activities. 
 
As outlined in Figure 2 and 3, the consistency of estimated billing volumes over time 
demonstrates that estimation is an established component of the meter reading process rather 
than an indication of systemic billing issues. 
 

Figure 2: Number of Estimate Bills per Month 
 

 
 

Figure 3: Percentage of Estimated Bills vs Total Customers 
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3.5 Controls and Ongoing Improvements 
 
As part of its ongoing commitment to customer experience, Enbridge Gas has initiated several 
billing and communication enhancements designed to improve transparency, strengthen 
validation processes and reduce the potential for customer confusion. 
 
These measures include: 
¶ customer meter reading reminder programs; 
¶ expanded self-read options; 
¶ automated validation controls within SAP CIS; 
¶ investigation and review of implausible readings; 
¶ meter reading process improvements; 
¶ ongoing monitoring of meter reading performance metrics; 
¶ customer education initiatives; and 
¶ continued evaluation of technologies that improve access to actual meter readings. 

 
Collectively, these measures are intended to ensure that estimated billing is used appropriately, 
customer impacts are minimized and customer accounts continue to be reconciled to actual 
consumption in a timely and accurate manner. 
 
3.5.1 Enhanced Review of Implausible Meter Readings 
 
As part of its ongoing continuous improvement efforts, Enbridge Gas has identified opportunities 
to further strengthen the review and validation of implausible meter readings before billing 
adjustments are applied. 
 
Enhancements under review or development include additional safeguards that evaluate: 
¶ historical customer consumption patterns; 
¶ previous actual meter readings; 
¶ seasonal usage trends; 
¶ account characteristics; and 
¶ other relevant customer information. 

 
The objective of these enhancements is to further improve confidence that unusual readings are 
appropriately validated before adjustments are made. 
 
3.5.2 Reduced Automated Re-Estimation 
 
Enhancements are being implemented to reduce circumstances where actual meter readings 
may be subsequently replaced through automated estimation processes. 
 
Under the revised approach, the system will only automatically re-estimate one actual meter 
reading within a six-month period, providing additional protection against unnecessary 
replacement of actual consumption information. 
 
For example, if an actual meter reading appears inconsistent with historical consumption 
patterns, the SAP CIS system may automatically replace the actual meter reading with an 
estimated reading. Any subsequent actual meter reading for the same account that requires 
further review within the next six months will be reviewed manually rather than automatically 
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replaced with another estimate. This increases the number of actual meter readings retained in 
the billing record and reduces the use of estimated consumption data. 
 
3.5.3 Expanded Customer Communications 
 
Enbridge Gas has enhanced customer communications to provide greater transparency and 
proactively engage customers when billing validation activities occur. 
 
These enhancements include communications designed to: 
¶ verify unusual meter readings before billing adjustments are made; 
¶ notify customers when submitted readings appear inconsistent with expected 

consumption; 
¶ alert customers when actual consumption differs significantly from historical patterns; 
¶ provide clearer explanations when billing adjustments occur; and 
¶ offer payment arrangements where appropriate. 

 
For example, customers whose consumption patterns indicate a potential four-times (4x) billing 
adjustment, are proactively contacted, and encouraged to verify consumption and discuss 
potential causes prior to the adjustment being applied. Enbridge Gas has also developed 
targeted communications for customers with seasonal consumption profiles, such as pool 
heater usage, encouraging customers to contact Enbridge Gas when usage patterns change 
significantly, so billing records can be reviewed and validated. 
 
Future opportunities currently being evaluated include enhancements to bill presentation, 
increased visibility of estimated meter readings, and additional customer education regarding 
the relationship between estimated billing, meter reading, and account reconciliation. 
 
These efforts are intended to ensure customers not only receive accurate bills but also have a 
clear understanding of how their bills are calculated, and how actual consumption is ultimately 
reflected in their account. 

 
3.5.4 Enhanced Escalation Support 
 
The Company has also strengthened its escalation processes to ensure customers requiring 
additional review or support receive timely follow-up. Customer requests involving billing 
corrections or complex account reviews may now be escalated through enhanced support 
channels that provide direct follow-up and additional review where required. 
 
3.6 Customer Billing Consideration 
 
Equal Monthly Payment Plan (EMPP) Installment Calculation: The EMPP helps customers 
manage seasonal fluctuations in natural gas consumption by providing a consistent monthly 
payment amount throughout the year. Monthly installments are calculated using the previous 12 
months of consumption history at the property together with anticipated future usage. Plans are 
reviewed semi-annually and monthly payment amounts are adjusted in the event of material 
changes in a customer’s gas consumption or gas charges. 

 
At the end of the plan year, the account is reconciled to actual consumption. Because 
customers on EMPP pay the same amount each month regardless of monthly usage, the 
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impacts of bi-monthly meter reading, estimated billing and subsequent reconciliations are 
significantly reduced. Approximately 27% of Enbridge Gas customers participate in EMPP and 
are generally not significantly affected by the timing of actual meter reads or consecutive 
estimates. 
 
3.7 Billing Conclusion 
 
Estimated billing is a necessary, regulated and well-established component of utility operations. 
It supports timely billing, protects customers from inaccurate readings and provides a cost-
effective means of managing a large-scale meter reading program.  
 
Enbridge Gas has implemented extensive controls within its meter reading and billing processes 
to ensure estimates are used appropriately and that customers are ultimately billed based on 
actual consumption.  
 
The consistency of estimated bill volumes, the validation processes embedded within SAP CIS, 
and the account reconciliation process collectively demonstrate that estimated billing is a 
controlled and effective practice that supports both billing accuracy and customer protection. 
 
4. Meter Reading Performance Measurement (MRPM) 
 
4.1 Importance of Meter Reading 
 
Obtaining actual meter reads remains an important component of the billing process. While 
estimated billing provides a necessary and cost-effective mechanism to support regular 
customer billing, actual meter reads enable customer accounts to be reconciled to measured 
consumption and provide ongoing validation of estimated usage. 
 
Enbridge Gas’ bi-monthly meter reading model balances billing accuracy, operational efficiency 
and affordability for customers while supporting the timely issuance of bills across a service 
territory consisting of approximately 4 million customer accounts. 
 
The OEB's MRPM is intended to assess a utility's ability to obtain meter readings on a regular 
basis. Specifically, the metric measures the percentage of meters that have not received an 
actual meter read for four consecutive months or longer. The performance target established by 
the OEB is 0.5%. 
 
Although Enbridge Gas has faced challenges achieving this target in recent years, the 
Company's performance must be considered in the context of significant and persistent access 
challenges that affect meter reading activities across the service territory. Despite these 
challenges, Enbridge Gas continues to maintain a robust meter reading program and has 
implemented numerous initiatives to improve performance and reduce consecutive estimates. 
 
4.2 MRPM Results  
 
While annual MRPM performance remains above the GDAR target, Table 1 shows that results 
have improved by more than 75% since 2022. This demonstrates the effectiveness of the 
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mitigation activities Enbridge Gas has implemented. Performance has improved significantly 
from the elevated levels experienced during and immediately following the pandemic period.  
 
In the OEB’s 2024 Rebasing Phase 2, Decision and Order, the OEB noted:  

 
In addition to recognizing that Enbridge Gas has improved its performance against 
this metric, the OEB also recognizes that Enbridge Gas still has work to do to 
achieve compliance with the metric target and may not achieve compliance in 
2025.3 

 
Since the 2024 Rebasing Phase 2 proceeding, Enbridge Gas has continued to implement 
mitigation measures and invest in initiatives intended to improve meter reading performance. 
However, despite these efforts, MRPM performance has largely plateaued since 2024, with 
results at or around 1%. 
 
The remaining population of consecutive estimate accounts is increasingly comprised of meters 
affected by customer access restrictions and other factors outside of Enbridge Gas' direct 
control. As a result, the Company believes that further operational mitigation efforts are unlikely 
to improve the MRPM metric relative to those achieved since 2022. 

 
Table 1 

Annual MRPM Results 2019 - 2025 
 

Target (%) 2019 2020 2021 2022 2023 2024 2025 

0.5 0.7 4.4 5.0 4.1 1.3 0.9 1.0 

 
The MRPM metric is a cumulative calculation because performance is measured and reported 
monthly, with each month's results contributing to the annual result. In addition, accounts that 
remain on the consecutive estimates list continue to be reflected in the metric each month until 
an actual meter read is obtained. As a result, a single meter may contribute to the annual metric 
multiple times across consecutive reporting periods, rather than being counted only once. 
 
Consequently, performance challenges experienced during winter months can have a lasting 
impact on annual results even after access conditions improve. For example, if severe weather 
prevents a meter from being read in January, that account may remain on the consecutive 
estimates list and continue to affect the metric each month until an actual read is obtained. In 
northern Ontario, where winter conditions can persist into the spring, a single account could 
contribute to the metric for several consecutive months before meter reading access is restored. 
 
Following the weather-related impacts experienced during the first quarter of 2026, as shown in 
Table 2, Enbridge Gas reduced the number of accounts on the consecutive estimate list by 
approximately 75% between March and May. The Company anticipates continued improvement 
throughout the remainder of the year and currently expects year-end performance to improve 
significantly from first-quarter levels. 
 
 

 
3 EB-2024-0111, Decision and Order, p.12. 
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Table 2 
2026 MRPM Results by Month 

 
Target (%) Jan Feb Mar Apr May Jun Jul YTD 

0.5 1.4 2.9 3.6 2.2 0.8 0.5 0.5 1.7 

 
However, based on MRPM results from January to March 2026, Enbridge Gas has already 
exceeded the annual volume of consecutive estimates that would be consistent with achieving 
the 0.5% MRPM target. To meet the metric, the allowable number of missed meter reads is 
approximately 240,000 annually. Because the annual MRPM result is derived from the 
accumulation of monthly results throughout the year, approximately 314,000 consecutive 
estimates were recorded during the winter months alone, exceeding the annual volume 
associated with achieving the target. Although the number of accounts on the consecutive 
estimates list has declined significantly and is expected to continue improving, the consecutive 
estimates recorded during the first quarter of 2026 remain part of the annual calculation and 
cannot be offset by stronger performance later in the year. 
 
4.3 Access Challenges and Consecutive Estimates 
 
The majority of customers on the consecutive estimate list are not the result of operational 
scheduling issues but rather circumstances that prevent meter readers from safely or 
reasonably accessing the meter. Access-related issues have become an increasingly significant 
contributor to consecutive estimates in recent years, as outlined in Table 3.   
 

Table 3 
Percentage of consecutive estimates due to access issues 

 
2022 32% 
2023 49% 
2024 62% 
2025 53% 

2026 YTD4 35% 

 
These results demonstrate that access limitations continue to be one of the most significant 
obstacles to obtaining actual meter readings and achieving the MRPM target. 
 
4.4 Meter Reading Challenges  

 
4.4.1 Customer Access Challenges 
 
Since the pandemic in 2020, Enbridge Gas observed several changes in customer behaviour 
and property accessibility that have increased the difficulty of obtaining meter readings. 
These changes include: 

 
4 Weather was the largest contributor to consecutive estimates during the first quarter of 2026. Based on current 
trends, Enbridge Gas anticipates the 2026 year-end results to align more closely with 2025 performance levels. 
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¶ increased numbers of customers working from home leading to denied access to meter; 
¶ greater customer concern regarding crime, trespassing and personal security; 
¶ expanded use of residential surveillance systems; 
¶ increased skepticism toward individuals attending a property, partly driven by fraud 

schemes and impersonation attempts affecting the utility sector; 
¶ more locked gates and restricted property access; 
¶ increased numbers of inside meter locations; 
¶ obstructed meters resulting from landscaping, construction projects and vegetation 

growth; and 
¶ Vacant properties and seasonal residences, where obtaining an actual meter read may 

depend on subsequent customer contact and access availability. 
 
Collectively, these factors have reduced the ability of meter readers to safely access properties 
and obtain actual meter readings.  
 
In 2025, access alone accounted for 53% of all missed consecutive reads, if inaccessible 
meters are removed, Enbridge Gas’ MRPM metric would have been 0.48%.    
 
4.4.2 Weather and Environmental Factors 
 
Weather continues to be one of the most significant external factors affecting meter reading 
performance. 
 
Winter weather presents particular challenges for meter reading activities. Reduced daylight 
hours, snow, ice, freezing rain and extreme cold can limit the time available to safely complete 
scheduled routes and create conditions where access to meters cannot be safely or reasonably 
obtained during the normal billing cycle. These constraints affect route productivity and meter 
accessibility regardless of the number of meter readers deployed. 
 
Seasonal impacts continue throughout the year. Spring flooding and road closures may restrict 
access to certain areas, while summer heat events can present health and safety risks requiring 
modified work practices or temporary interruptions to field activities. 
 
In 2026, Ontario experienced significant winter weather conditions, including snowfall levels 
substantially above seasonal norms in several regions. These conditions contributed to higher 
numbers of customers appearing on the consecutive estimate list during February and March as 
meter readers encountered difficulties accessing meters due to snow accumulation, frozen 
gates and other access constraints. 
 
In northern Ontario, additional spring flooding events affected access to certain communities 
and further complicated meter reading activities. 
 
4.4.3 Animal Safety Considerations 
 
Dogs continue to present an access and safety challenge for meter reading personnel. Although 
meter readers receive animal awareness training, meter readings cannot be safely completed 
when unattended animals prevent access to the meter. In these circumstances, the safety of 
employees and contractors must remain the primary consideration. 
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4.5 Mitigation Efforts 
 
Enbridge Gas recognizes the importance of obtaining actual meter reads and continues to 
significantly invest in programs and technologies designed to improve meter reading 
performance and reduce consecutive estimates while maintaining reasonable costs for 
customers. 
 
Key improvement initiatives include: 
 

1. Customer Outreach and Engagement: 
¶ Proactive outreach to customers on the consecutive estimate list through automated 

calling campaigns, email notifications and written correspondence. 
¶ Customer education initiatives designed to encourage self-read submissions. 
¶ Enhanced awareness of meter reading options through My Account, paper bill 

messaging and other communication channels. 
 

2. Enhanced Field Activities: 
¶ Increased focus by meter reading vendors on accounts approaching consecutive 

estimate thresholds. 
¶ Expanded use of appointment scheduling and customer contact attempts. 
¶ Cross-training field personnel to obtain reads during other field visits whenever 

possible. 
¶ Increased focus on difficult-to-access accounts. 

 
3. Remote Meter Reading Technology: 

Enbridge Gas continues to expand the deployment of remotely readable meter 
technologies, including Automated Meter Reading (AMR), Encoder Receiver Transmitter 
(ERT) and related technologies. These technologies enable meter consumption data to 
be collected remotely, reducing the need for physical meter access and helping mitigate 
customer access and weather-related reading challenges. 
 
AMR and ERT technologies generally allow meter readings to be collected remotely on a 
periodic basis, reducing reliance on manual meter reading activities. More advanced 
technologies, such as Advanced Metering Infrastructure (AMI), provide enhanced 
communications capabilities that support more frequent and automated collection of 
meter consumption data, as well as additional operational functionality. 
 
Since January 2025, more than 148,000 AMR meters have been installed across the 
service territory. Deployment has been prioritized in areas with known access 
challenges, including northern communities that regularly experience severe winter 
weather and significant snowfall accumulation. 

 
Additional initiatives underway in 2026 include: 
¶ continued deployment of AMR and ERT technology in northern and rural communities, 

particularly in areas where winter conditions may increase the likelihood of accessing 
meters; 

¶ leveraging existing meter exchange programs to prioritize customers with known meter 
access challenges and facilitate AMR installations where opportunities are identified; 
and  
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¶ continued efforts to obtain customer-supplied meter readings for accounts on the 
consecutive estimate list. 

 
4.6 Balancing Accuracy, Reliability and Affordability 
 
Enbridge Gas recognizes the importance of actual meter readings in supporting billing accuracy 
and continues to pursue initiatives that improve meter reading performance. While the Company 
has achieved improvements in recent years, its experience, mitigation efforts, and regulatory 
evidence demonstrate that the primary challenge associated with achieving further 
improvements in MRPM performance is not the frequency of meter reading activity, but rather 
the increasing prevalence of meter access constraints and other factors outside the Company's 
direct control. 
 
The current bi-monthly meter reading program costs approximately $26.9 million annually. While 
increasing meter reading frequency may create additional opportunities to attempt meter reads, 
it would not eliminate many of the underlying causes of consecutive estimates, including 
inaccessible meters, customer access restrictions, vacant or seasonal properties, severe 
weather conditions and other operational barriers. As a result, significant additional investment 
in traditional meter reading activities are not expected to produce meaningful improvements in 
MRPM performance and would ultimately increase costs for ratepayers. The GDAR also 
recognizes that monthly meter reads are cost prohibitive.5  
 
Importantly, operating experience does not indicate that estimated billing is creating widespread 
customer impacts. Estimated bills remain an established component of utility billing operations 
and are supported by estimation methodologies, billing validation controls, customer self-read 
options, and account reconciliation processes designed to ensure customers are ultimately 
billed based on actual consumption. While the Company recognizes that individual customer 
concerns may arise and treats those matters seriously, complaint volumes associated with 
estimated billing remain very low relative to approximately four million customer accounts and 
the tens of millions of bills issued annually. Complaint volumes have also declined in recent 
years, suggesting that estimated billing is not driving widespread customer dissatisfaction or 
systemic customer experience concerns. 
 
Recognizing that the primary challenge relates to meter accessibility rather than billing 
accuracy, Enbridge Gas is increasingly focused on solutions that address the root cause of the 
issue. The Company continues to expand the deployment of AMR and ERT technologies, which 
reduce reliance on physical meter access and improve the ability to obtain meter readings in 
locations where traditional meter reading activities are more challenging. Enbridge Gas has also 
continued to evaluate AMI technologies, which represent the most comprehensive long-term 
solution by enabling remote and automated meter reading capabilities. More than 148,000 AMR 
meters have been installed since January 2025, with deployment prioritized in areas 
experiencing known accessibility challenges. 
 
However, broader deployment of remote meter reading technologies requires customer 
engagement, meter replacement opportunities, field resources, capital investment and several 
years for implementation. Even where these technologies are pursued aggressively, 
deployment would occur gradually across a large and geographically diverse service territory. 

 
5 GDAR, Section 7.3.3. 
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As a result, remote meter reading technologies represent a sustainable long-term solution to 
meter accessibility challenges, but they do not provide an immediate remedy to the MRPM 
metric. 
 
As discussed in section 3 of this report, estimated billing and bi-monthly meter reading have 
long been established utility practices that allow utilities to provide accurate and timely billing in 
a cost-effective manner. When combined with customer self-read programs, billing validation 
controls, account reconciliation processes and ongoing investments in remote meter reading 
technology, the current approach delivers an appropriate balance between service quality, 
billing accuracy and affordability for customers. 
 
4.7 MRPM Conclusion 
 
Meter reading remains a critical component of the billing process and Enbridge Gas continues 
to make significant efforts to improve meter reading performance. Since 2022, the Company 
has achieved a more than 75% improvement in MRPM results through a combination of 
targeted mitigation measures, customer engagement initiatives, enhanced field activities and 
investments in remote meter reading technologies. These efforts have been increasingly 
focused on the underlying drivers of consecutive estimates, including customer access 
challenges, weather-related impacts and other high-risk accounts. 
 
The evidence demonstrates that these initiatives have been effective in materially reducing 
consecutive estimates. However, the remaining population of consecutive estimate accounts is 
increasingly concentrated among locations affected by persistent access constraints, severe 
weather conditions and other circumstances that limit Enbridge Gas' ability to obtain actual 
meter readings. As a result, further improvements are expected to become increasingly 
challenging, as the remaining opportunities are tied to longer-term technology investments and 
deployment strategies rather than traditional operational mitigation activities. The Company may 
also consider customer enforcement measures, such as charging for inaccessible meters and 
disconnection of repeat offenders.   
 
Enbridge Gas remains committed to improving meter reading performance and will continue to 
evaluate opportunities to further reduce consecutive estimates. The Company's experience 
since 2022 suggests that a significant portion of the remaining MRPM population is driven by 
customer access and other external factors.  
 
Despite ongoing intensive and targeted efforts, Enbridge Gas remains unable to meet the 
MRPM.  Enbridge Gas will address this further with the OEB, likely through a request that the 
OEB Chief Executive Officer convene a review of GDAR to consider whether and how the 
MRPM target should be re-set. Alternately, Enbridge Gas may file an application or request an 
exemption from the MRPM target for 2026 and beyond as the Company continues with its 
implementation of AMR and ERT technologies and its AMI implementation plan. 
   
 
 
 
 

 

Updated: 2026-08-24, EB-2026-0108, Exhibit G, Tab 1, Schedule 3, Page 18 of 21



 

  
  
  Page | 19 

5. Customer Complaint  
 
5.1 Customer Complaint Trends 
 
While the number of active Enbridge Gas customers remained relatively stable over time, the 
number of complaints and escalations associated with estimated billing has declined 
significantly. This trend suggests that the controls, validation processes and customer support 
mechanisms currently in place are generally effective in supporting a positive customer 
experience. 
 
Enbridge Gas' complaint data demonstrates that estimated billing is not a significant driver of 
customer complaints. While estimated billing continues to be a normal and necessary 
component of the billing process, complaints related to estimated bills and consecutive 
estimated bills have declined materially since 2023, as shown in Table 4. 
 

Table 4 
Customer Complaints to Enbridge Gas Ombuds 2023-2026 YTD 

 
Complaints to 
Ombuds* 

Number of 
Bills 

Generated 

Consecutive  
Estimates 

Estimates High Bill-
Actual** 

Total 

2023 46,842,400 203 240 650 1093 
2024 46,773,829 180 76 179 435 
2025 46,943,501 91 81 140 312 
June 2026 YTD 28,450,340 41 18 45 104 
      
Complaints 
through OEB to 
Ombuds   

Number of 
Bills 

Generated 

Consecutive 
Estimates 

Estimates High Bill-
Actual** 

Total 

2023 46,842,400 45 46 145 236 
2024 46,773,829 42 14 20 76 
2025 46,943,501 18 14 25 57 
June 2026 YTD 28,450,340 14 3 5 22 

*includes Complaints through OEB to Ombuds 
**may include other items unrelated to estimated bills 

  
It is important to distinguish between the complaint categories presented in Table 4: 
¶ Consecutive Estimates: refers to complaints where customers received multiple 

estimated bills in succession. This category represents the scenario most likely to create 
customer dissatisfaction because billing variances may accumulate over a longer period 
before an actual meter read is obtained. 

¶ Estimates: refers to complaints related to estimated billing generally, including situations 
involving a single estimated bill. 

¶ High Bill – Actual: While a customer could have a complaint about a high bill after an 
estimated month, this category also includes additional matters unrelated to estimated 
billing and can arise from a variety of factors including seasonal consumption, weather 
impacts, changes in customer usage, catch-up billing following an actual meter read,  
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pricing impacts, or other billing-related inquiries. Accordingly, the High Bill – Actual 
category should not be viewed as a direct measure of dissatisfaction with estimated 
billing practices. 

 
Both estimate-related categories show substantial improvement over the reporting period. 
Complaints to the Ombuds related to Consecutive Estimates declined from 203 complaints in 
2023 to 91 complaints in 2025 and 41 complaints through June 2026 YTD, representing an 
approximately 80% reduction from 2023 levels. Complaints related to Estimates declined from 
240 complaints in 2023 to 81 complaints in 2025 and 18 complaints through June 2026 YTD, 
representing an approximately 93% reduction from 2023 levels. 
 
A similar trend is evident in complaints escalated through the OEB to the Ombuds, where 
complaints related to Consecutive Estimates decreased from 45 in 2023 to 14 through June 
2026 YTD, while complaints related to Estimates decreased from 46 to 3 over the same period. 
 
These reductions occurred while estimated billing continued to be used as part of normal billing 
operations. If estimated bills or consecutive estimated bills were a significant source of customer 
dissatisfaction, complaint volumes would be expected to remain stable or increase. Instead, 
complaint volumes have continued to decline materially, suggesting that estimated billing is not 
resulting in widespread customer concern for the vast majority of customers. 
 
The majority of customer inquiries and complaints related to estimated billing are resolved 
through explanation of the bi-monthly meter reading schedule, the reason an actual meter read 
was not obtained, and how any required billing adjustment is calculated and applied across the 
period between actual meter reads. In many instances, providing this information addresses the 
customer's concerns and no further action is required. 
 
A smaller number of complaints involve situations where an actual meter reading was not 
obtained for an extended period, resulting in a larger billing adjustment when a subsequent 
actual meter reading is acquired. In these cases, customers typically do not dispute the 
accuracy of the meter reading or the associated consumption but may express concerns 
regarding the timing and magnitude of the resulting adjustment. To mitigate customer impacts, 
Enbridge Gas works directly with affected customers to establish appropriate payment 
arrangements and, where eligible, provides information regarding available financial assistance 
programs such as the Low-income Energy Assistance Program (LEAP). These measures help 
customers manage the financial impact of billing adjustments while ensuring charges accurately 
reflect actual gas consumption. 
 
When viewed in the context of approximately four million customer accounts and approximately 
48 million bills issued annually, complaint volumes related to estimated bills and consecutive 
estimates remain low. In 2025, Enbridge Gas received 172 Ombuds complaints related to 
estimated billing or consecutive estimates (91 and 81 complaints, respectively), representing 
approximately 0.0043% of customer accounts or roughly 1 complaint for every 279,000 bills 
issued. This suggests that estimated billing is not a significant driver of customer complaints 
overall. 
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5.2 Customer Complaint Conclusion  
 
Customer complaint data demonstrates that estimated billing is not a significant source of 
customer dissatisfaction and that complaint volumes related to estimated billing and consecutive 
estimates have declined substantially in recent years. Estimated billing continues to support a 
positive customer experience for the vast majority of customers, while ongoing improvements in 
meter reading performance, validation controls and customer communications continue to 
strengthen the overall customer experience. 
 
Where isolated concerns arise, Enbridge Gas uses those opportunities to identify 
enhancements to its processes, communications and controls. This commitment to continuous 
improvement helps ensure that estimated billing remains a reliable, transparent and customer-
focused component of the Company's overall billing framework. 
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resources were embedded within the DOE and Marketing and Customer Insights departments to execute on 
the Pilot Project requirements. Additionally, a resource was hired to lead the requirements for the System 
Pruning Pilot Project which has proceeded in accordance with the Rebasing Phase 2 Settlement Agreement 
(EB-2024-0111). This resource works cross-functionally across departments to execute on the requirements 
for the System Pruning Pilot. 
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Section 3 – IRPA Evaluation and AMP Update 
The AMP Addendum 2026 from 2025 to 2034 was filed on October 30, 2025.3  

Investment project scopes in the capital plan are determined through Enbridge Gas’s system analysis and 
optimization of all traditional facility alternatives to meet the forecasted system need in the most cost-effective manner 
to ensure the safety, reliability and affordability of the Company’s operations.  

As described in the AMP, Enbridge Gas follows the Asset Investment Planning & Management (“AIPM”) process to 
initiate the IRP assessment process of investments within the capital plan. The status of the IRP assessment for 
investments is provided in Appendix B of the AMP.  

The IRP assessment process is detailed below:   

1. Initial Screening 
Non-gas-carrying asset investments are screened out from the list of 2025-2034 AMP investments that would 
proceed to the binary screening phase. 
 

2. Binary Screening 
Investments are screened out as per Section 5.2 of the IRP Framework. Investments under the Asset Class 
of Customer Connections are also screened out at Binary Screening stage. 
 

3. Technical Screening & Evaluation 
Investments undergo an initial technical screening to determine whether a detailed technical evaluation is 
required.  
 
Investments that have passed technical screening will be evaluated for whether an investment could have a 
technically feasible IRPA(s). To assess the technical potential of IRPAs to meet a system need, Enbridge Gas 
calculates the required demand reduction and/or incremental supply by determining the difference between 
the required and current system capacity. Where IRPAs have the technical potential to defer, reduce or offset 
the required capacity through either a reduction in the design hour/day demand or incremental supply within 
the required timeframe, and without compromising the safety and reliability of the system, these investments 
pass the technical evaluation.   
 

4. Economic Evaluation 
Investments that have passed technical evaluation are economically evaluated using the DCF+ test. The 
DCF+ test compares each technically feasible IRPA and the identified baseline facility project to a ‘do nothing’ 
scenario. The DCF+ results for the IRPAs and the baseline facility alternative are then compared to one 
another to determine the optimal alternative or combination of alternatives to meet the system need. If it is 
determined that the most optimal option includes one or more IRPAs, an IRP Plan will be developed where 
applicable. 

See Section 9 for updates on the DCF+ test used for economic evaluations. See Section 6 for Non–Pilot IRP 
Plan Updates. 

 

 

 

 

 
3 EB-2020-0091, Enbridge Gas AMP Addendum 2026, October 30, 2025 (link) 
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Further details on the IRP assessment screening and evaluation process can be found in Appendix F. The current IRP 
screening and evaluation process is outlined in Figure 3.1.  

Figure 3.1 – IRP Assessment Process 

 

2025 IRP Assessment Update 

Enbridge Gas continually evolves its system models to improve the modelling methodology. This includes gathering 
and considering newly available and relevant information, data, and insights. This ensures that Enbridge Gas’ system 
models reflect the best available information regarding Ontario’s projected future demand for natural gas.  

The 10-year forecast for the 2025-2034 AMP Appendix B incorporates the following key factors: 

1. System Reinforcement Plan (“SRP”) Update 
o A refresh to the SRP was completed in Q1 2025. The process included an update to the customer 

connection forecast, updates to customer load, new connections and new proposals with actuals, and 
updated customer load values for new customers.  

 
2. Energy Policy and Market (“EP&M”) Adjustments 

o As summarized in Enbridge Gas’s 2024 Rebasing Application (EB-2022-0200), Enbridge Gas 
introduced adjustments to its demand forecasts (for existing customers, customer additions and 
average annual use) and design elements (design hour and design day) to account for potential 
changes to natural gas demand in the 10-year forecast period. These demand forecasts and design 
elements are routinely used in various business planning processes such as the SRP, AMP, Gas 
Supply Plan, etc. The adjustments are based on external factors related to policy signals 
(federal/provincial/municipal), market trends (builder and consumer preferences) and stakeholder 
feedback (customer, municipal and Indigenous). Annually Enbridge Gas will review and update, as 
needed, the adjustments to account for new and/or updated external signals and/or development.  

 

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 7 of 141



8 

 

A summary of the number of investments at each stage of the IRP screening and evaluation process is outlined in 
Figure 3.2 

Figure 3.2 – Overview of IRP Evaluation Results – 2025-2034 AMP 

 

 

In 2025, Enbridge Gas completed the IRP screening and evaluation of all investments in the AMP that had a defined 
scope. A summary of the IRP screening and evaluation process on the 2,795 investments in the AMP Addendum 
2026 is provided below: 

• 334 investments were screened out using initial screening. 
• 763 investments were screened out using binary screening. 
• 1610 investments were screened out using technical screening. 
• 77 investments underwent a complete technical evaluation, including all investments under the Asset Class 

of Growth and Distribution Pipe. 
o 56 investments did not pass technical evaluation. 
o 21 investments passed technical evaluation. 

• 11 investments remain to undergo technical evaluation or have the evaluation currently in progress as of the 
time of filing. 

o 5 investments under the Asset Class of Transmission Pipe & Underground Storage have an IRP 
evaluation status of “In-Progress”. Due to the broad scope and scale of these investments, supply-
side alternatives have a significant potential for technical feasibility but are inherently responsive to 
market conditions, and therefore, will be assessed closer to the forecasted in-service date. The 
assessment of demand-side alternatives is currently in progress. The corresponding IRP evaluation 
and results will be included in either an LTC application or IRP Plan.  

o 3 investments in the EDIMP have a technical evaluation status of “In Progress” and are awaiting 
further integrity assessment to confirm project scope and timing. The IRP evaluation will proceed 
once project scope and timing has been established. Based on the status of the integrity 
assessments, Enbridge Gas anticipates IRP evaluation will be conducted later in 2026. 

o 3 Investments under the Asset Class of Growth have an IRP evaluation stage of “In Progress” and 
are currently being rescoped. IRP evaluation will resume once the revised scope is confirmed. 
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Commercial and Industrial Custom Offer  

There were no changes to the IRP Pilot Commercial and Industrial custom offer’s design, delivery or incentive 
structure outlined in the SLH project plan. 
 

Residential Whole Home Offer  

Section of Plan As filed Change Justification 

Table 13 – SLH 
Pilot Residential 
Whole Home 
Incentive 
Structure by 
Measure (2024 
IRP Annual 
Report, Appendix 
H, pp. 263)  

Incentive offered for 
Windows/Doors/Skylights/Sliding 
Doors is $50 per rough opening 

Incentive offered for 
Windows/ Doors/ 
Skylights/ Sliding Doors 
was updated to $100 per 
rough opening 

As noted in the SLH 
project plan, Pilot 
incentive amounts will be 
updated to remain 
consistent with the in-field 
DSM offer. 

 

Residential Single Measure Attic Insulation Offer  

There were no changes to the IRP Pilot Residential Single Measure Attic Insulation Offer’s design, delivery or 
incentive structure outlined in the SLH project plan. 
 

Residential Limited Electrification Offer 

Section of Plan As filed Change Justification 

Table 19 – Key 
Features of the 
SLH Pilot 
Electrification 
Offer (2024 IRP 
Annual Report, 
Appendix H, pp. 
270) 

Offer requires 
customers to fully 
switch from natural gas 
space heating to 
electricity after the 
heat pump installation 
without any back up 
natural gas space 
heating options. 
Participants do not 
need to disconnect 
their natural gas 
service. 

 

An exception to this eligibility 
criteria was made that allows 
participants to keep natural gas 
fireplaces. 

This exception was made after 
consultation with the TWG.10 
Enbridge Gas and the TWG 
member who raised this 
exception agreed that even if a 
natural gas fireplace is kept, 
most peak demand reduction 
benefits would likely still be 
achieved. 

Table 19 – Key 
Features of the 
SLH Pilot 
Electrification 
Offer (2024 IRP 
Annual Report, 
Appendix H, pp. 
270)  

N/A A new participation restriction 
was added. If a customer 
receives an incentive for an 
electric cold climate air source 
heat pump (“ccASHP”) or 
electric ground source heat 
pump (“GSHP”) through the 
SLH Pilot Electrification Offer, 

This new participation restriction 
was added after consultation 
with the TWG.11 TWG members 
agreed that if a participant were 
to get a heat pump, it would be 
counterintuitive for Enbridge Gas 
to also pay for the participant’s 
building envelope improvements 

 
10 IRP TWG Meeting Notes, Meeting #55, (link) 
11 IRP TWG Meeting Notes, Meeting #60, (link), IRP TWG Meeting Notes, Meeting #55, (link) 
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they cannot also participate in 
the SLH Pilot Residential Whole 
Home or SLH Pilot Residential 
Single Measure offer 

because there is no added gas 
peak load reduction. Enbridge 
Gas agreed and added this new 
restriction. 

 

Residential Demand Response Offer  

Section of Plan As filed Change Justification 

Incentive 
Structure (2024 
IRP Annual 
Report, Appendix 
H, pp. 274) 

“Bonus” Participation 
Incentive: For each 
heating season that 
participants remain 
enrolled in the program 
and meet eligibility 
requirements, 
participants will enter a 
draw for a chance to 
win $2000.  

The “bonus” participation 
incentive was reframed as an 
annual participation incentive. It 
was also changed to be a $20 
annual incentive rather than a 
chance to win $2000. 
 

Enbridge Gas’s Demand 
Response delivery agent 
recommended the shift in 
incentive to $20 offered to all 
participants to align with 
incentive best practices. The 
incentive level was set to align 
with the IESO Peak Perks 
incentive for simplicity for the 
market.  

Incentive 
Structure (2024 
IRP Annual 
Report, Appendix 
H, pp. 274) 

“Bonus” Participation 
Incentive eligibility 
requirements include 
participation in at least 
50% of DR event 
hours each heating 
season.  
 

For the 2025/2026 heating 
season, participants will get $20 
if they enroll in the program by 
March 30, 2026. There is no 
requirement to participate in at 
least 50% of DR event hours for 
that heating season. 
 
The requirement to participate in 
at least 50% of DR event hours 
to receive the $20 incentive 
remains in effect for the 
2026/2027 heating season. 
 

The 50% participation 
requirement was removed for 
the 2025/2026 heating season to 
simplify and maximize first time 
signups into this new Enbridge 
Gas offer.  

 

iii. SLH Project Plan Marketing Updates  

Residential Marketing Tactics Updates (2024 IRP Annual Report, Appendix H, pp. 275) 

Tactic Objectives Description Status 

Residential ETEE offers – Pre-launch 

SLH pilot residential 
webpage 

Awareness and 
method of applying to 
residential offers 

The webpage acts as a hub 
for SLH pilot residential offers. 
All residential marketing 
tactics drive customers here 
to learn more about the offers 
and sign up.  

Completed September 8th, 
2025 

Community photo 
and video shoot 

Awareness A custom image and video 
shoot captured local 
community footage and 
reaction to pilot design 
features.  

Launched on September 16, 
2025, to December 30, 2026. 
Active on YouTube and 
program landing page. 
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Residential ETEE offers – Post-launch 

Customer-facing 
brochures for all 
ETEE pilot 
residential offers 

Awareness The customer-facing brochure 
highlights all pilot residential 
offers and outlines incentive 
amounts, pilot features, and 
specific calls to action. 

Completed October 8, 2025 

Direct Mail focusing 
on launch of ETEE 
pilot residential 
offers 

Awareness and 
collection of 
engagement data 

Direct mail was sent to 
approximately 25,000 
residential customers to 
introduce the pilot residential 
offers, and outline incentive 
amounts, pilot features and 
specific call to action. 

Completed October 15, 2025 

Direct mail — follow-
up postcard 

Awareness and 
collection of 
engagement data  

The postcard was meant to 
reinforce the direct mail 
campaign 

The postcard was not needed. 

The intent of the postcard was 
to boost early leads into the 
residential pilot offers. 

Early marketing generated a 
large number of leads into the 
residential pilot offers. To 
prevent a backup of processing 
customers into the pilot, the 
postcard was not sent. 

Eblasts (x3) 
promoting pilot 
ETEE residential 
offers 

Awareness and 
collection of 
engagement data  

Targeted emails promoted all 
pilot residential offers.  

An eblast was sent to 
residential customers in the 
pilot project area on September 
25, 2025, with a follow-up on 
October 2, 2025.  

Early marketing generated a 
large number of leads into the 
residential pilot offers. To 
prevent a backup of processing 
customers into the pilot, a third 
eblast was not sent in 2025. 

Google Search  Awareness and 
collection of 
engagement data  

The Google search campaign 
promoted the pilot offers to 
Google users searching for 
energy rebate information.  

Launched September 23, 2025, 
to March 9, 2026 

Digital campaign 
(Summer and Fall) 

Awareness and 
collection of 
engagement data  

Digital marketing tactics were 
implemented to target the 
local population, utilizing 
platforms such as Google and 
Meta.  

Launched from September 21 
to December 1, 2025. 

Radio Awareness Two 30 second spots were 
run for approximately 5 weeks 
to promote the residential 
offers. 

Launched from September 22 
to November 15, 2025. 
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Out of home (OOH) 
marketing campaign 

Awareness Geo-targeted marketing 
targeted commuters, drivers 
and walking traffic. Tactics 
included transit shelters, bus 
advertisements, and digital 
screens.  

Launched from September 22 
to November 15, 2025. 

Print ads Awareness Local newspaper 
advertisement was meant to 
promote pilot offers.  

Early marketing generated a 
large number of leads into the 
residential pilot offers. To 
prevent a backup of processing 
customers into the pilot, print 
ads were not run in 2025. 

Events Awareness Events will be attended by 
Enbridge Gas staff or pilot 
delivery agents to promote 
the offers, and distribute 
printed marketing material. 

The pilot will have a presence 
at the 2026 Sarnia Home Show 
on April 10, 2026. Enbridge 
Gas continues to explore other 
events to promote the 
residential pilot offers. 

Scam awareness 
eblast 

Awareness An email awareness 
campaign was sent to 
residential customers in the 
pilot area warning against 
unauthorized and illegitimate 
third parties posing as Sarnia 
Saves. 

Completed February 4, 2026 

Residential Demand Response 

Demand Response 
webpage12 

Awareness, collection 
of engagement data 
and directing 
customers to the 
third-party microsite  

The webpage promotes the 
Demand Response offer and 
directs customers to the third-
party microsite 

Completed February 20, 2026 

Demand Response 
third-party 
microsite13 

Awareness, collection 
of engagement data 
and enrollment 
process 

The third-party microsite is 
run by the Demand Response 
delivery agent EnergyHUB. It 
is required to manage 
enrollment, incentive 
payments and Demand 
Response events 

Completed February 20, 2026 

Eblast promoting 
Demand Response 

Awareness and 
collection of 
engagement data  

Targeted emails promoting 
the Demand Response offer.  

Completed February 27, 2026 

Google search 
campaign 

Awareness and 
collection of 
engagement data  

The Google Search campaign 
will run for 17 weeks, 
maintaining sustained visibility 
among customers actively 
searching for smart 

Starting February 27, 2026 

 
12 https://www.enbridgegas.com/ontario/sarnia-saves/smart-rewards/  
13 https://greatergrid.com/enroll/programs/thermostats/enbridge-gas/  
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thermostat–related offers and 
incentives 

Digital marketing 
campaign 

Awareness and 
collection of 
engagement data 

Demand Generation and 
Meta campaigns will run for 
10 weeks, leveraging 
audience targeting to reach 
eligible customers in the pilot 
region and reinforce 
awareness 

Starting February 27, 2026 

Direct in-app 
promotion to smart 
thermostats in the 
pilot region  

Awareness and 
directing customers 
to the third-party 
microsite 

Device Partners (Amazon, 
Google Nest, Honeywell, 
Ecobee etc.) will promote 
Demand Response to 
customers in pilot area with a 
Partner-brand smart 
thermostat. 

Late February and early March 
2026 

Device Partner 
eblasts 

Awareness and 
directing customers 
to the third-party 
microsite 

Device partners will send an 
email to promote Demand 
Response to customers in 
pilot area with a Partner-
brand smart thermostat. 

Late February and early March 
2026 

 

Commercial Marketing Tactics Updates (2024 IRP Annual Report, Appendix H, pp. 277 and pp. 279) 

The original plan presented Small Business (“SMB”) and Commercial/Industrial (“CI”) customers as distinct 
segments. This was revised by combining marketing to these groups. Combined marketing simplified the approach to 
market and customer participation, and made it easier to communicate a complete picture of all pilot commercial 
offers.  

Segmentation remained where it helped target messaging to specific audiences. This included having separate direct 
mail material for restaurants and general commercial customers, and separate LinkedIn campaigns for small and 
large commercial customers. 

 

Commercial Marketing Tactics 

Tactic Objectives Description Status  

Commercial offers – Pre-launch 

SLH pilot commercial 
webpage 

Awareness and 
method of applying 
into commercial 
offers 

The webpage acts as a hub for 
SLH pilot commercial offers. All 
commercial marketing tactics 
drive customers here to learn 
more about the offers and sign 
up.  

Completed on September 
8, 2025 

Community photo and 
video shoot 

Awareness A custom image and video 
shoot captured local 
community footage for use in 
marketing material.   

Completed September 16, 
2025 

Customer-facing 
brochures and Sales sell-

Awareness The customer-facing brochure 
and sell sheet highlight all pilot 
commercial offers and outline 

Completed on September 
8, 2025 
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vi. SLH Project Plan Objective 2 EM&V Plan and Activities (2024 IRP Annual Report, Appendix H, 
pp. 290) 

The timing of Pilot Objective 2 activities was shifted to align with pilot offer launch dates. In some cases, the cadence 
of activities was also changed as described in the table below. The approach to Objective 2 activities is consistent 
with the filed plan. 

 

Updated timeline and cadence of Objective 2 evaluation plan activities (2024 IRP Annual Report, Appendix H, 
pp. 300 and pp. 314) 

Activity Cadence 
Fieldings 
To-Date 

Next 
Fielding 

Notes 

Evaluation plan Complete – Filed in Pilot project plan 

Program & peer 
research 

Once Nov 2025 Q1 2026 
A jurisdictional scan of North American DR programs 
was completed in November 2025.  

Enbridge staff 
interviews 

Quarterly 
July 2025; 
Jan 2026 

April 2026  

Res/Com Delivery 
Agent interviews 

Quarterly Dec 2025 Feb 2026 
Surveys were upgraded to interviews to get better 
details on delivery agent responses 

Res/Com 
Contractor & 
Energy Advisor 
interviews 

Quarterly Jan 2026 April 2026 
Surveys were upgraded to interviews to get better 
details on contractor responses. 
Residential Energy Advisors interviews were added. 

Broad-based 
Residential/ 
Commercial 
Surveys 

Annually Sept 2025 Fall 2026 

The DSM broad-based participant surveys were 
expanded to include non-participants.  
Cadence was updated from quarterly to annual. 
Annual cadence avoids over-surveying the customer 
base and is sufficient to gather baseline data 

ETEE Pilot 
Participant 
Interviews 

Quarterly 
Jan/Feb 

2026 
April 2026 

Timing for participant interviews shifted to ensure there 
was enough participation in the Pilot from which to pull 
a sample 

ETEE Participant 
Surveys 

Quarterly NA Q2 2026 
Timing for participant surveys shifted to ensure there 
was enough participation in the Pilot from which to pull 
a sample 

DR Participant 
Surveys 

Twice NA Q2 2026  

ETEE Near-
Participant Surveys 

Twice NA Q2 2026 
Cadence was updated from quarterly to twice. This 
cadence is sufficient to gather the data needed 

DR Opt-Out 
Surveys 

Twice NA Q2 2026  

ETEE/DR Non-
Participant Surveys 

Once NA Q1 2027 
The cadence has shifted from twice to once. Non-
participation in pilot offers can only be confirmed after 
the pilot has ended.  

Cost Analysis Twice NA Q2 2026  

Quarterly memos Quarterly Nov 2025 Q1 2026  

Interim report Once NA Q2 2026  

Final report Once NA Q4 2027 
The timing has shifted to allow for sufficient time to 
explore DR events that end Q1 2027 
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System Pruning Pilot Project 

In the Rebasing Phase 1 Decision, the OEB provided the following commentary on IRP alternatives to address 
potential stranded asset risk relating to system renewal activities through the consideration of system pruning; 

“System pruning, for example, converting a subdivision from natural gas to electricity for space and 
water heating, is another option. Under this option, existing gas customers would replace their gas 
equipment with electric equipment. This could be supported by an IRP solution, which would consider 
various alternatives to avoid the need to replace the facilities. The IRP process could offer 
alternatives through pilot projects for the OEB to consider, including incentives to be paid to the 
customers to defray the cost of replacing their gas equipment, or investment by the utility to cover 
the cost of the electric equipment to be recovered over time, with a return on that investment.”16  

In the Company’s submission for Phase 2 of its 2024 Rebasing Application, Enbridge Gas confirmed it is committed 
to working with the IRP TWG and other relevant stakeholders to consult on system pruning processes. It was also 
proposed that a jurisdictional scan be completed to identify how utilities in other jurisdictions are approaching natural 
gas system pruning to identify best practices, where applicable.17  

In the Settlement Proposal for Phase 2 of the Company’s 2024 Rebasing Application, all parties agreed that Enbridge 
Gas would develop and implement a system pruning pilot project.  Specifically, Enbridge Gas would develop its 
approach to system pruning in consultation with the IRP TWG by the end of Q2 2025 and begin implementation on 
one or two pilots by the end of Q1 2026. Additionally, the Parties agreed that for these one or two pilots OEB 
approval is not required if the combined costs of these pilots are $5 million or less and the pilot(s) are supported by 
the IRP TWG. Further, the parties agreed that a new IRP System Pruning Deferral Account with a $5 million cap 
would be created for recording the incremental costs related to these activities for later recovery. Should Enbridge 
Gas forecast that the incremental costs of the IRP System Pruning pilot project(s) will exceed $5 million, then 
Enbridge Gas would be expected to request OEB approval through an IRP Plan application.18 The OEB accepted the 
Settlement Proposal on November 29, 2024.19 

In Q1 2025, Enbridge Gas consulted with the IRP TWG on the system pruning workplan and draft scope of work for 
the system pruning jurisdictional scan. OEB Staff confirmed a subcommittee of the IRP TWG (“TWG Subgroup”) 
would be established for detailed consultation on the jurisdictional scan and pilot approach.  

Enbridge Gas developed a workplan on the key elements required for the System Pruning pilot approach to meet the 
Q2 2025 deliverable, identifying the timing as to when elements would be brought forward to the TWG Subgroup for 
input and feedback, and when they would be shared with the full TWG to ensure alignment. With the provincial 
election occurring in February, consultation activities were put on pause during the writ period between January 31 to 
March 19, 2025, which impacted the timing of consultation with the TWG Subgroup on specific elements. Enbridge 
Gas continued to provide informational updates during this period, however discussion on items was deferred until 
consultation and cost-award eligibility were reinstated by OEB Staff. Following the end of the writ period, Enbridge 
Gas continued to engage with the TWG Subgroup and full TWG to finalize the approach and confirm support by the 
end of June 2025 for the System Pruning approach elements.20 On July 4, 2025, Enbridge Gas filed its 2024 IRP 
Annual Report, with the System Pruning approach filed as Appendix G.21  

In parallel to the development of the approach, DNV was engaged to conduct a jurisdictional scan on behalf of 
Enbridge Gas and the IRP TWG. A subcommittee of the IRP TWG was established for detailed consultation on the 

 
16 EB-2022-0200, Phase 1 Decision and Order, December 21, 2023, p. 52 
17 EB-2024-0111. Phase 2, Exhibit 1, Tab 17, Schedule 1, April 26, 2024, p.17-27 
18 EB-2024-0111, Settlement Agreement, Exhibit N, Tab 1 Schedule 1, November 4, 2024, p.20-21. 
19 EB-2024-0111, Decision on Settlement Proposal and Interim Rate Order, November 29, 2024. 
20 Engage with Us, OEB (link) System Pruning Subgroup Meetings #2, 3, 4 (January 12, 2025, March 20, 2025, April 
17, 2025), TWG Meetings #50 (March 26, 2025), Meeting #52 (April 23, 2025), Meeting #53 (May 7,2025), Meeting 
#54 (May 21, 2025), Meeting #55 (June 4, 2025), Meeting #56 (June 25, 2025). 
21 EB-2025-0064 Exhibit I.1.13-ED-4 Attachment 1 

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 23 of 141





25 

 

o How customers would contribute if network enhancements were required to support their 
conversion off of natural gas. 

o The standard assumptions LDCs consider for subdivision planning, inclusive of natural gas for 
space and water heating  

As implementation continues, engagement through these processes will be incorporated into the work of the 
contractor with the customer. 

Enbridge Gas has continued to update and consult with the TWG on key elements of the pilot implementation.24 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
24 Engage with us, OEB (link), IRP TWG Meeting #57 (July 30, 2025), Meeting #61 (December 3, 2025) 
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Additionally, contact details to address any further questions or to promote registration for updates were sent out by the 
Indigenous advisor for each region. 

Figure 5.5 – Excerpt of the IRP section in the 2025 Indigenous newsletter  

 

IRP was also discussed as part of the Indigenous Working Group (“IWG”), in response to a recommendation in The Brattle 
Group report that led to the suggestion that IRP be added as a standing item to the IWG agenda.28 Enbridge Gas IRP staff 
participated in two IWG meetings on March 4 and July 15, 2025. The IWG meeting dated March 4 included a brief discussion 
on IRP activities, the IRP pilots, and IRP stakeholder activities, as well as a discussion item raised by Enbridge Gas on the 
potential for an IWG standing IRP agenda item to engage on future IRP activities and discussion. Enbridge Gas also advised 
that the Indigenous Nations, serviced by Enbridge Gas, received the information on the IRP webinars through their Community 
and Indigenous Engagement Advisor.  

Additionally, a member of the IWG advised there was no Indigenous participation on the IRP TWG led by OEB staff, and 
suggested Enbridge Gas and the IWG jointly ask the OEB to be involved in the group. Enbridge Gas conveyed the request to 
OEB Staff in March 2025 and provided the IWG contact to OEB staff so they can discuss the request.  

At the July 15, 2025 meeting Enbridge Gas discussed IRP and asked for member feedback on the best process to engage the 
IWG moving forward, as well as on the initial priority areas of focus for engagement. It was suggested by an IWG member that 
a smaller sub-group be established going forward to discuss IRP and the IWG and Enbridge Gas agreed on this approach. 
There was also a discussion on the engagement process and objectives for the Southern Lake Huron Pilot Project. Following 
the meeting Enbridge Gas shared the Pilot Project Application identifying the section outlining Indigenous group engagement 
and asked IWG members to indicate their interest in joining an IRP sub-group. Enbridge Gas subsequently sought input from 
the interested members on what topics would be of interest for discussion; however, no responses were received.  

As such, at the November 26, 2025 IWG meeting, Enbridge Gas suggested removing IRP as a standing agenda item and that 
IRP be discussed at future meetings as requested. The IWG agreed. Additionally, where Enbridge Gas identifies IRP 
alternative opportunities that would include First Nations communities in the area of benefit, it would seek to work with First 
Nations in the development of its detailed approach, including through the IWG.  

  

 
28 The Brattle Group Report Recommendations, EB-2025-10-30, EB-2025-0155, Exhibit G, Tab 3, Schedule 1, Page 6 and 
Page 34 of 49 
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Section 6 – Non–Pilot IRP Plan Updates  
 

IRP Plans will be developed for projects with technically and economically feasible IRPAs, where the IRPA is determined to be 
the preferred alternative to address a system need. This section provides an update on the status of IRP Plans in-flight and in 
development in 2025. 

In 2025, Enbridge Gas completed the IRP screening and evaluation of all investments in the AMP that had a defined scope. At 
the economic evaluation stage, no potential IRP alternatives were identified as the optimal solution and the facility alternative 
was the solution in the best interests of Enbridge Gas and its customers to address the system need. Consequently, Enbridge 
Gas did not file any non-Pilot IRP Plan applications with the OEB.  

Enbridge Gas will be monitoring the project scopes and annual review of the facility and IRP alternatives will be conducted to 
confirm the optimal solution prior to alternative implementation. Additionally, contract customer engagement within the area of 
benefit, where applicable, will be conducted closer to the forecasted in-service date. Table 6.1 summarizes the IRPA 
implemented since 2022. 

 

Table 6.1 – Summary of IRP Solutions Implemented 

Project Name Project 
Description 

IRP 
Alternative 
Identified 

IRP 
Implementation 
Status 

Facility Cost vs. 
IRPA Cost 

IRP Implementation Outcome 

East Kingston 
Creekford 
Reinforcement 

Installation of 
6.2km of NPS 
8 

Demand-
side IRPA – 
contract 
demand 
turnback  

Supply Side 
IRPA –CNG 

Completed 

 

Forecasted 
facility cost = 
$24.3M 

Supply-side IRPA 
(CNG) cost = 
$0.6M 

CNG was procured for the 
winters of 2022/2023 and 
2023/2024, where the CNG 
agreement provided time for 
Enbridge Gas to implement a 
contract turnback to reduce 
contract demand and in turn 
avoid the facility project. The 
turnback was confirmed by the 
Contract Customer on November 
11, 2022. This capacity was 
sufficient to defer the 
reinforcement; however, it was 
not received in time to avoid a 
CNG contract back-up solution.29 

 

 
29 EB-2023-0092, Exhibit C, Tab 1, June 14, 2023, p.20-25. 
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Section 7 – Integrated Resource Planning Alternatives 
Update 
In its Decision and Order establishing an IRP Framework for Enbridge Gas, the OEB found that a “document on best 
available information for demand-side alternatives would promote more timely development of IRP Plans and directs 
Enbridge Gas to include a listing in its annual IRP Report.”30  

To provide an overview of the types of alternatives considered when addressing system needs, a summary of 
traditional facility alternatives, alongside the non-pipeline IRP alternatives, has been included in Table 7.1.  

Enbridge Gas routinely evaluates traditional facility alternatives, where applicable, as part of project scoping to 
ensure the optimal alternative is reflected in the AMP. Enbridge Gas also incorporates forecast gas supply contracts 
into the development of the AMP. These contracts may influence the timing of transmission projects and, by providing 
firm supply at known transmission locations, may have the potential to avoid or reduce the need for new 
infrastructure. Enbridge Gas designs transmission facility requirements to integrate these firm deliveries. 

IRP alternatives are assessed after the consideration of traditional facility alternatives and are evaluated against the 
established project scope in the AMP. Given the dynamic nature of facility planning and the evolving demand 
forecast, the assessment process can be iterative. Project scopes for both traditional facility and IRP alternatives are 
periodically reassessed to ensure up to date information is captured. 

 

Table 7.1 - Summary of Facility and IRP Alternatives 

Traditional Facility Alternatives  Loop existing pipeline (system reinforcement) 

Replace existing pipeline with a larger pipeline (system reinforcement) 

Install a new pipeline (with consideration for different routes) 

Add / upgrade stations serving system area 

Increasing system pressure (when applicable) 

Add compression to increase pipeline capacity (when applicable)  

Supply-side IRP Alternatives Compressed Natural Gas (CNG) / Liquefied Natural Gas (LNG) 

Market-based supply 

Demand-side IRP Alternatives  Enhanced Targeted Energy Efficiency (ETEE) 

Demand Response (DR) 

Electrification Measures (specific to the pilot projects) * 

* As part of the first-generation IRP Framework, the OEB determined that it is not appropriate to provide funding to Enbridge Gas for 

electricity IRPAs. However, a limited number of electrification measures are included in the Southern Lake Huron pilot project and 

System Pruning pilot.  

 

 
30 EB-2020-0091, IRP Planning OEB Decision and Order, July 22, 2021, p. 36 

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 30 of 141



31 

 

Appendix B: Integrated Resource Planning Alternatives provides additional information on both demand-side and 
supply-side IRP alternatives including “types of IRPAs, estimates of cost, peak demand savings, status in Ontario, the 
potential role and relevance to Enbridge Gas’s system, and learnings from pilot projects and other jurisdictions.”   

Enbridge Gas expects the IRP pilot projects to provide additional information to refine and update the impacts of the 
IRP alternatives identified. 
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Section 8 – Technical Working Group Summary 
In the IRP Decision, the OEB directed that an IRP TWG be established and led by OEB staff, to provide input on IRP 
issues that will be of value to both Enbridge Gas in implementing IRP, and to the OEB in its oversight of the IRP 
Framework. 

All documents and presentations concerning the IRP TWG can be found on the OEB website.31 

Attached in Appendix E: Technical Working Group Report is a report prepared by the IRP TWG. 

  

 
31 Natural Gas Integrated Resource Planning (IRP) | Engage with Us (oeb.ca)  
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Section 9 – DCF+ Methodology Update  
In the IRP Decision, the OEB concluded that the DCF+ test should be the economic evaluation test used under the 
IRP Framework. Further, within its IRP Decision, the OEB recognized that the DCF+ test could be improved to better 
identify and define the costs and benefits of Facility Alternatives and IRPAs and clarify how these costs and benefits 
should be considered within the DCF+ test. The OEB directed Enbridge Gas to study the IRP DCF+ test  and 
encouraged consultation with the TWG, which includes representatives from Enbridge Gas, OEB staff, and non-utility 
members.32 Below is a summary of the key topics discussed in 2025 and the resulting outcomes that informed the 
economic evaluation of IRPAs, particularly in light of changes to the federal fuel charge. 

On March 15, 2025, the Government of Canada enacted regulations with an effective date of April 1, 2025, to set the 
value of the federal fuel charge to $0 and to remove the requirement for provinces and territories to have a consumer-
facing carbon price. In response to these changes, Enbridge Gas updated the enhanced DCF+ test to reflect the 
zeroing of the federal fuel charge and removal of the consumer-facing fuel charge rates.  

At the March 19, 2025, TWG meeting, Enbridge Gas discussed the refinements to the DCF+ as outlined in its written 
responses provided to the TWG on January 16, 2025. In these refinements, Enbridge Gas confirmed that the DCF+ 
would follow a nominal approach in which revenues would be escalated in accordance with the approved price cap 
index (PCI) escalator, costs would reflect the best forecast available or reflect a 2% inflation in the absence of a 
forecast, and that the weighted average cost of capital (WACC) would remain at a nominal rate. TWG members were 
supportive of the proposed changes, as they agreed it aligned the costs and discount rate appropriately. The changes 
also served to address concerns regarding additivity of Phase 1 and Phase 2. TWG members remained concerned, 
however, about the additivity of Phase 3, as they said Phase 3 includes benefits calculated using the GDP multiplier, 
and that this multiplier accounts for incremental economic activity which is distinct from project-specific costs and 
benefits that are included in Phase 1 and Phase 2. In response, Enbridge Gas noted that they would present Phase 1 
and Phase 2 separately and additively, and present Phase 3 independently.    

Members of the TWG also noted that the social cost of carbon is a distinct cost that should be reflected in Phase 3. 
They expressed concern that setting the consumer carbon cost to zero could understate carbon-related impacts and 
that presenting Phase 3 separately may further de-emphasize those impacts. In addition, members of the TWG 
suggested exploring other non-energy benefits (NEBs), like employment impacts, in addition to GDP multipliers.  

Reliability was raised as a topic requiring further discussion, particularly whether it should be included in the DCF+ 
test or separately as an additional consideration. Enbridge Gas noted that reliability is already reflected in the IRP 
alternative design considerations. Members also suggested quantifying the cost of service interruption associated 
with different options. 

At the March 26, 2025, TWG Meeting, Enbridge Gas presented its DCF+ test results, incorporating the nominal 
adjustments it had described in the March 19, 2025, TWG meeting. Enbridge Gas outlined its proposed approach to 
identifying the most cost-effective alternative, which was to augment consideration of DCF+ Phase 1 results with the 
sum of DCF+ Phase 1 and Phase 2 results – and then prioritize the alternative with the highest combined net present 
value (“NPV”). Enbridge Gas noted that this approach optimized investment value while minimizing costs to all 
customers. To enhance efficiency, Enbridge Gas also discussed a potential threshold approach under which a 
sensitivity analysis would only be conducted for projects where the NPV differential  is less than the absolute cost of 
lowest-cost alternative.  

Discussion continued in the April 9, 2025, meeting, with TWG members’ feedback focused on the proposed 
sensitivity threshold and sensitivity analysis applied to the updated economic test results that now reflected the 
zeroing of the federal fuel charge. In particular, the change in fuel charge prompted TWG members to consider 
whether the DCF+ test remained the appropriate starting point for assessing IRPAs, or whether an alternative 

 
32 EB-2020-0091, IRP Planning OEB Decision and Order, July 22, 2021, p. 56-57. 
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approach could better support productive discussion and consensus-building where agreement was not reached (e.g. 
how to assess economic development and job impacts, and whether rate impacts or broader customer impact should 
be prioritized). Enbridge Gas continues to agree with the OEB’s decision on the IRP Framework that the three-phase 
DCF+ is the economic evaluation to be used for IRP as it appropriately reflects the costs and benefits to ratepayers, 
participants, and society, with particular focus on rate impacts. The decision confirms that the test “best aligns with 
the goal and purpose of IRP planning, which is to address the system needs of Enbridge Gas’s regulated operations 
and identify and implement the solution that is in the best interest of Enbridge Gas and its customers.”33  The fuel 
charge is only one input among the costs and benefits included in the test. Changing the value of an input, in 
accordance with prevailing policy, is not an appropriate basis for challenging the methodology. Enbridge Gas and 
other TWG members acknowledged that despite remaining differences, meaningful progress has been made in 
refining some aspects of the DCF+ through multi-year TWG consultation. 

With respect to the mechanics of the DCF+ calculation, a TWG member suggested a secondary criterion to the 
sensitivity threshold that would identify the magnitude of cost reduction required for each alternative to achieve NPV 
parity with the preferred alternative. TWG members also noted the need for considerations beyond the combined 
Phase 1 and Phase 2 results, including whether Phase 2 results should be weighted given the IRP Framework’s 
emphasis on rate impacts as assessed in Phase 1. In its review of Phase 3, Enbridge Gas confirmed that the fuel 
charge rate was set to $0 in accordance with the zeroing of the customer-facing federal fuel charge and that no 
alternative valuation of carbon could be incorporated into the economic test.  Enbridge Gas asserted that the pricing 
of carbon should be aligned with government legislation and policy in all aspects of the calculation. TWG members 
agree with this approach for Phase 1 and 2, but expressed concerns with applying this approach to Phase 3 of the 
DCF+ since the purpose of Phase 3 is to reflect societal costs that are not reflected in Phases 1 and 2.   

At the July 30, 2025 TWG meeting, Enbridge Gas presented DCF+ results for several new projects, incorporating 
additional considerations to support alternative selection. These considerations included identification of the lowest 
cost alternative and associated bill impacts, the alternative with the highest Phase 1 NPV, the alternative with the 
highest combined Phase 1 + Phase 2 NPV, and the projected demand profile over time. Based on the assessment of 
project cost, Phase 1 NPV and combined Phase 1 and 2 NPV, and the persistence and trajectory of demand34, 
Enbridge Gas identified whether projects would be slated to proceed with the facility alternative or continue to be 
monitored for changes in forecast demand. Four projects were identified to proceed as a facility alternative and were 
included in the AMP Addendum 2026.    

In the review of the alternatives’ economic analyses, the TWG members reiterated concerns regarding not quantifying 
the social carbon costs in Phase 3. In addition, one TWG member noted that the Phase 3 multipliers used do not 
provide an accurate measure of impacts on jobs and the broader economy. Enbridge Gas restated its position that (1) 
the DCF+ test should include economic costs and benefits, consistent with OEB’s jurisdiction and government policy, 
and (2) the GDP multiplier reflects the quantifiable flow of economic spending across sectors and is, therefore, an 
appropriate measure of these benefits. In this meeting Enbridge Gas and the TWG concluded that extensive 
consultation had been conducted on DCF+ test enhancements, that the positions of parties were well understood and 
that these positions have been considered. It was, therefore, determined that there was not value in having further 
discussion on the DCF+ test, and that any further discussion regarding the DCF+ methodology would be best had as 
part of a proceeding. Enbridge Gas will bring forward its application of the DCF+ methodology through the IRP 
Framework review and Implementation Plan. 

 

 
33 EB-2020-0091, OEB Decision and Order, Enbridge Gas Inc. Integrated Resource Planning, July 22, 2021, p. 56. 
34 See Appendix F for more detail on the economic evaluation approach and selection considerations as part of the 
overall screening process. 
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Section 10 – IRP Planning for 2026 
This section provides a high-level summary of the work streams that Enbridge Gas expects to build upon and evolve 
further in 2026. These work streams are continuations of the work done in 2025.  

External Stakeholder Outreach 
Enbridge Gas will continue with its external stakeholder efforts including ongoing engagement with municipalities 
through existing stakeholder engagement relationships, as opportunities to engage on IRP and further develop 
targeted stakeholder lists. 

Enbridge Gas will schedule regional or general stakeholder engagement sessions to support broader understanding 
of IRP and its process, provide updates on the IRP evaluations on the latest AMP and ongoing IRP initiatives. 
Feedback received from these stakeholder engagement sessions will be reviewed and considered for subsequent 
stakeholder sessions. As outlined in Section 5, engagement sessions will be accompanied by a newsletter to ensure 
subscribers remain informed on material IRP developments.  

Enbridge Gas will continue to conduct Indigenous engagement through sharing ongoing IRP updates via the 
Enbridge Community and Indigenous Engagement newsletter as outlined in Section 5. 

As Enbridge Gas continues the monitoring and review of the AMP, additional project specific engagement will be 
considered as applicable to the project scope. This includes engagement with municipalities, local LDCs and IESO to 
discuss demand forecasts and constraints in the area, as well as additional engagement with contract customers. 
Refinements to these processes will be considered with further experience. 

Enhancements to the IRP webpage will continue, inclusive of updates to the IRP Pilot Project page, noted in Section 
4.  

Continued IRP Evaluation and Project Monitoring 
Enbridge Gas will continue to conduct IRP screening and evaluation for projects within the capital plan.  

An update on the projects reviewed from the AMP Addendum 2026 for the 2025-2034 period will be provided in the 
AMP Addendum 2027, anticipated to be filed in Fall 2026. 

For projects that pass both the technical and economic evaluation, Enbridge Gas would develop and subsequently 
file a stand-alone non-Pilot IRP Plan application and supporting evidence with the OEB for approval where 
applicable.  

Enbridge Gas will continue to work with Posterity Group as appropriate on updates to the IRP model through 
refreshing data inputs and refining modelling approaches, assumptions, and methodologies to improve forecasting of 
peak hourly flow reduction potential and costs. Additionally, Enbridge Gas will continue to refine the assumptions for 
ETEE and DR based on learnings and findings from the pilot as they become available.   

DCF+ Test 
Enbridge Gas will continue to consider feedback received in 2025 from the IRP TWG concerning the DCF+ 
enhancements and will file a submission on the DCF+ test as part of its first non-pilot IRP Plan application.35   

Pilot Projects 
As noted in Section 4, the OEB issued a Decision on the Southern Lake Huron IRP Pilot Project on March 27, 2025. 
In 2026, Enbridge Gas will continue to execute the SLH IRP Pilot plan included as Appendix H in the 2024 IRP 
Annual Report and updated as detailed in Section 4. The SLH IRP Pilot will continue to be updated, as necessary, as 
the IRP Pilot Project is implemented and evaluated. Enbridge Gas will continue to engage the IRP TWG for input and 

 
35 EB-2020-0091, IRP Planning Decision and Order, July 22, 2021, p. 56-57 
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review over the term of the pilot. The Pilot ETEE offers are expected to end by December 31, 2026, and the Pilot DR 
offer is expected to end by March 31, 2027. Pilot final reporting is expected in Q4 2027. 

System Pruning 
As noted in Section 10, Enbridge Gas has developed the approach for the pilot(s) in consultation with the TWG and 
initiated implementation of the pilot in 2025. Enbridge Gas will continue with field implementation of the pilot in 2026, 
inclusive of updating and consulting with the TWG on key elements as appropriate.  

Policy Proposals 
As per the Rebasing Phase 2 Settlement Proposal, Enbridge Gas agreed to propose an IRP incentive mechanism in 
its next IRP Plan application to the OEB, to be filed within one year of the date of filing of the Settlement Proposal 
(November 4, 2024). Enbridge Gas filed its IRP Incentive Mechanism application on November 4, 2025, where it also 
requested that the application be put into abeyance until the outcome of the IRP Framework Review proceeding is 
known. On December 22, 2025, the OEB granted the request, and the application currently remains in abeyance.  

Framework Consultation  
The OEB released a letter on March 27, 2025, outlining it was launching a consultation to support a review and 
evaluation of its IRP Framework for Enbridge Gas (EB-2025-0125). An OEB Staff report assessing progress 
implementing the IRP Framework and proposed updates to the IRP Framework was released in October 2025 and a 
stakeholder meeting was hosted on October 22, 2025, to discuss the proposed updates and solicit verbal comments. 
In response to the proposed updates, Enbridge Gas filed a written response to OEB staff’s Discussion Paper on 
November 19, 2025. On April 28, 2026, the OEB issued a letter on the next steps for the IRP Framework, concluding 
its consultation and determining that Enbridge Gas should file an updated IRP Framework for adjudicative review by 
August 31,2026.  
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Appendix A: OEB IRP Directives and Progress Towards 
2025 Priorities 
The table below provides Enbridge Gas’s progress toward meeting the Directives as ordered by the OEB in the IRP 
Decision. This is further described in detail in Rebasing Phase 3 (EB-2025-0064), Exhibit 1, Tab 13, Schedule 5. 

Directive Item Directive Status 

Interruptible rates The OEB directs Enbridge Gas to study its 
interruptible rates to determine how they might 
be modified to increase customer adoption of 
this alternative service. 

Completed – filed with Enbridge Gas’s 
2024 Rebasing Application (EB-2022-
0200, Exhibit 8, Tab 4, Schedule 7). As 
part of the approved Settlement Proposal, 
Enbridge Gas received approval to 
implement negotiated interruptible rates as 
part of an IRP plan (EB-2022-0200, 
Decision on Settlement Proposal, 
Schedule A, Page 50, Issue 28). 

Enbridge Gas filed the rate design for  
harmonized- franchise contract rate  
classes in EB-2025-0064, Phase 3 
Exhibit 8, Tab 2, Schedule 2 for OEB 
approval. 
The proposed harmonized rate design for  
interruptible customers provides an  
increased price spread between firm and  
interruptible rates compared to the 
current rate design. The harmonized rate 
design also provides a predictable cost 
outcome for customers who choose to 
elect interruptible service by reducing the  
variance in the spread of firm and  
interruptible rates between rate classes  
and between individual rate classes in  
each rate class. 

Documentation of 
demand-side IRPAs 

The OEB concludes that a document on the 
best available information for demand-side 
alternatives would promote more timely 
development of IRP Plans and directs 
Enbridge Gas to include a listing in its annual 
IRP Report. The OEB agrees with Enbridge 
Gas that supply-side alternatives require case-
by-case examination and therefore are not 
required to be included in the listing. 

Completed – list included since 2022 IRP 
Annual Report. Updated list included in 
Appendix B - Integrated Resource Plan 
Alternatives.  

Asset Management 
Plan 

The OEB directs that the AMP include 
information about Enbridge Gas’ system 
needs. This includes providing the status of 
consideration of IRP Plans regarding meeting 
system needs, the result of the binary 
screening, and details on the evaluation. 

Completed – most recent version filed with 
the Enbridge Gas Ontario Asset 
Management Plan Addendum – 2026 (EB-
2020-0091) 
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DCF+ test 
enhancement 

The OEB directs Enbridge Gas to study 
improvements to the DCF+ test for IRP and, as 
applicable, file an enhanced DCF+ test for 
approval as part of the first non-pilot IRP Plan. 

In progress – will be filed as part of 
Enbridge Gas’s first non-pilot IRP Plan 
application.  

The report Use of the Discounted Cash 
Flow-Plus Test in Integrated Resource 
Planning (IRP): Report of the IRP 
Technical Working Group presents the 
TWG’s views on applying the DCF+ 
economic evaluation methodology. 

IRP Website The OEB also directs the establishment of a 
website by Enbridge Gas to facilitate the broad 
sharing of information on IRP stakeholder 
engagement efforts. 

Phase 1 – Completed 

Phase 2 – Completed 

See Section 5 for more details on 
stakeholder engagement. 

Technical Working 
Group 

Establishment of a TWG with the OEB 
directing that membership should include 
Enbridge Gas, OEB staff, independent experts, 
and experienced non-utility stakeholders 

Completed. The TWG members were 
selected by OEB Staff as of December 6, 
2021 with meetings commencing January 
2022.  

The TWG membership, Terms of 
Reference and meeting folders with 
materials and minutes is available at 
Natural Gas Integrated Resource Planning 
(IRP) | Engage with Us (oeb.ca) 

IRP Deferral accounts The OEB directs Enbridge Gas to prepare a 
Draft Accounting Order for the two IRP Costs 
deferral accounts, consistent with the direction 
of this decision. 

Completed. On August 12, 2021, Enbridge 
Gas filed its draft accounting orders for the 
IRP Operating Costs Deferral Account and 
IRP Capital Cost Deferral Account. 

From the OEB Settlement Decision for 
2024 Rebasing Phase 1 (EB-2022-0200), 
parties agreed to the modifications made 
to the IRP Operating Costs Deferral 
Account and IRP Capital Cost Deferral 
Account.36  

From the OEB Settlement Decision for 
2024 Rebasing Phase 2 (EB-2024-0111), 
parties agreed that a new IRP System 
Pruning Deferral Account with a $5 million 
cap will be created for recording 

 
36 EB-2022-0200, Exhibit O1, Tab 1, Schedule 2, September 12, 2023, p. 39 and 40, 
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Priority Activity  Status 

Framework 
Consultation 

Engage in the Framework Review discussions 
led by OEB Staff during TWG meetings and 
participate in the Framework Review 
consultation  

Completed – OEB staff engaged the TWG 
over the course of 2025. Enbridge Gas was 
a participant in the OEB consultation. 

The OEB issued a letter in April 2026 on 
the next steps for the IRP Framework, and 
has determined that Enbridge Gas should 
file an updated IRP Framework for 
adjudicative review by August 31,2026.  
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Appendix B: Integrated Resource Planning Alternatives 
As per the IRP Decision, the IRP Annual Report is to include “a summary of the best available information on 
demand-side IRPAs, including the types of IRPAs, estimates of cost, peak demand savings, status in Ontario and 
learnings from pilot projects and other jurisdictions”. Additionally, a summary of the best available information on 
supply-side IRPAs has been included below. 

Demand Side IRP Alternatives 
Enhanced Targeted Energy Efficiency (“ETEE”) 

IRPA Overview 

Enhanced targeted energy efficiency (“ETEE”) programs focus on achieving necessary reductions in a specific 
geographical area to reduce peak period system demands. ETEE programs could include enhancing existing 
broad-based Demand Side Management (“DSM”) offerings through additional incentives and targeted marketing, 
or introducing new geo-targeted programs not offered through broad-based DSM. The mix of offerings and 
measures utilized in an ETEE program is dependent on the scope of the facility investment project under 
consideration, customer characteristics in the specific project services area, past DSM participation, etc. 

Broad-based DSM programs have been offered to natural gas customers across Ontario since 1993. On 
November 15, 2022, the OEB issued its Decision for the Company’s 2023-2025 DSM Plan (EB-2021-0002) to 
guide ongoing broad-based DSM programming. As defined by the OEB in their DSM Letter, the objective of broad-
based DSM is “assisting customers in making their homes and businesses more efficient in order to help better 
manage their energy bills”. 

As ETEE programs focus on peak hour reductions, many ETEE measures would focus on enhancing existing 
broad-based DSM measures such as space heating equipment and building envelope upgrades. 

Enbridge Gas is undertaking the IRP Pilot Project (EB-2022-0335) to develop an understanding of how to design, 
deploy and evaluate ETEE programs and how ETEE programs impact peak hour demand within a geo-targeted 
area. The learnings from these IRP Pilots, as well as any non-pilot IRP Plans, will be incorporated into future 
iterations of the IRP Annual Report’s Appendix B, “Demand Side Alternatives”. 

IRPA Peak Impacts   

Forecast peak impacts will be estimated on a case-by-case basis depending on the ETEE program. 

Enbridge Gas worked with Posterity Group to build an end-use model of its service territory with the 2019 
Achievable Potential Study (“APS”) being the starting point for the IRP model. First, a mirror model of the APS was 
created and then several adjustments were made to better reflect Enbridge Gas’s knowledge and experience of 
the Ontario DSM market, Enbridge Gas’s current Technical Resource Manual (TRM) assumptions, and known 
changes to applicable standards.39 Posterity Group then worked with Enbridge Gas to develop peak factors which 
were added to the IRP model so that enhanced targeted energy efficiency peak hour impact estimates could be 
developed for each region, sector, segment, and end use.40 Posterity Group’s IRP model is run through Posterity’s 

39 Posterity Group report detailing the development and assumptions of the underlying mirror model (EB-2021-002, 
Exhibit E, Tab 4, Schedule 7, Attachment 1 – “Demand Side Management Planning Support Final Report 
Documenting Data Inputs, Assumptions and Method (April 2021)" - Link 
40 Posterity Group memo on peak modelling methodology and hours-use peak factor assumptions (filed as part of 
EB-2022-0157 (PREP) – Exhibit I.ED.7, Attachment 4) - Link. Posterity Group memo on calculation of peak reduction 
on an efficiency measure (July 2022) - Link 
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material risk. If the contracted service was not delivered as planned, Enbridge Gas could have insufficient gas 
supply deliveries to meet its market demands; potentially resulting in a system outage during the coldest periods of 
the year. While Enbridge Gas would collect financial penalties, if applicable, after the event occurred, Enbridge 
Gas would still need to deal with the physical and customer impacts that resulted due to the failed delivery of the 
incremental gas on that day.   
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aimed at delivering natural gas into communities, then an IRP 
evaluation is not required 

Emergent Safety - If an identified system constraint/need is 
determined to require a facility project for Enbridge Gas to offer 
safe and reliable service or to meet an applicable law, an IRP 
evaluation is not required.  

$13.8 M 6 

Timing – If an identified system constraint/need must be met in 
under 3 years, an IRPA cannot be implemented and its ability to 
resolve the identified system constraint/need cannot be verified in 
time. Therefore, an IRP evaluation is not required. Exceptions to 
this criterion could include consideration of supply-side IRPAs and 
bridging or market-based alternatives where such IRPAs can 
address a more imminent need. 

$0.01 M54 1 

Grand Total $1,835.5 M 763 

 

Table 3 – Breakdown of Investments Technically Screened out of the 2025-2034 AMP for IRP 

Category 
2025-2034 Forecast 
(Includes overhead 

allocation) 

# of 
Investments 

NPS 2, cannot downsize or retire $16.3 M 6 

Compression Station related projects are required to maintain 
existing deliverability and throughput. This is necessary to maintain 
security of supply and stable natural gas pricing during supply 
disruptions. 

$453.4 M 628 

Storage Pools & Well related projects are required to maintain 
existing deliverability and throughput. This is necessary to maintain 
security of supply and stable natural gas pricing during supply 
disruptions. 

$108.6 M 88 

Hydrogen related projects are required as no IRPAs can replace 
the hydrogen feasibility assessments and hydrogen blending 
initiatives. 

$7.96 M 1 

Distribution station condition related, IRPA not applicable $365.8 M 544 

Additional Screening for Investment descriptions where IRPAs are 
not applicable53 

$2,255.4 M         324 

Project Status/Timing Related $251.4 M 19 

Grand Total $3,458.9 M 1610 

 

The category in Table 3 with the highest capital costs is “Additional Screening for Investment descriptions where 
IRPAs are not applicable” 53.   

 
54 Investment #103275 (ISD 2022, Growth asset class) was binary screened out for “Timing” in the 2023-2032 Asset 
Management Plan. The $0.01 M amount pertains to final project closeout costs.  
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Table 4 – Breakdown of Investments Technically Evaluated out of the 2025-2034 AMP for IRP 

Category 
2025-2034 Forecast 
(Includes overhead 

allocation) 

# of 
Investments 

Potential project scope could be replaced with NPS 2. IRPAs not 
applicable and scope to be confirmed when project enters the 
detailed design phase. 

$152.2 M 55 

IRPAs unable to defer, reduce or eliminate project scope. $2.9 M 1 

Grand Total $155.1 M 56 

 

 

Table 5 – Breakdown of Investments Economically Evaluated out of the 2025-2034 AMP for IRP 

Category 
2025-2034 Forecast 
(Includes overhead 

allocation) 

# of 
Investments 

Facility alternative is the optimal solution, and the project scope will 
be monitored. Annual review of the facility and IRP alternatives will 
be conducted to confirm optimal solution prior to alternative 
implementation.55 

$30.1 M 20 

Pilot Project $0.3 M 1 

Grand Total $30.4 M 21 

 
55 The facility was the optimal solution at both the Ph1 and Ph1+2 level for the investments evaluated.  
For the subset of investments applicable to supply-side alternatives, a cost reduction in the range of 85% to 150% 
would be required for the supply-side alternative to achieve parity with the facility alternative at Ph 1 and Ph 1+2. This 
outcome is driven by the need to construct a facility once the supply-side deferral period ends. 
 
For the subset of investments applicable to demand-side alternatives, a cost reduction in the range of 100% to 150% 
was required for the demand-side alternative to achieve parity with the facility alternative at Ph 1 and a cost reduction 
in the range of 50% to 150% at Ph1+2. This outcome is driven by relatively higher demand-side implementation costs 
compared to the achievable cost savings. 
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Appendix E: Technical Working Group Report 
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for Enbridge Gas and Eric Buan leads the work on the Southern Lake Huron Pilot and attended 

Working Group meetings in these capacities in 2025.  

There were no Working Group member changes over the past year:  

Table 1: Current IRP Working Group Membership  

Name Role 

Michael Parkes 
 

OEB staff 
representative 
(Working Group chair) 

Stephanie Cheng OEB staff 
representative 

Alison Moore  Enbridge Gas 
representative 

Whitney Wong  Enbridge Gas 
representative 

Helen Tong  Enbridge Gas 
representative 

John Dikeos, ICF Consulting Canada Inc. Non-utility member 

Tamara Kuiken, DNV Inc. Non-utility member 

Cameron Leitch, Enwave Energy Corporation Non-utility member 

Chris Neme, Energy Futures Group Non-utility member 

Dwayne Quinn, DR Quinn & Associates Ltd. Non-utility member 

Jay Shepherd, Shepherd Rubenstein Professional Corporation Non-utility member 

Stuti Rungee, Independent Electricity System Operator Observer 

 

Meeting notes and materials for all IRP Working Group meetings are published on the OEB’s 

website following meetings to document key discussion points and to allow stakeholders to 

follow the Working Group’s progress.3 These materials can be found at: 

https://engagewithus.oeb.ca/irp 

  

 
3 Meeting materials are typically posted online shortly after the meeting. Meeting notes are not typically posted until 
after the following meeting, to allow for members to review draft notes and identify any omissions or inaccuracies. 
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IRP alternative could be preferred and the value of deferral), greater transparency on actual 

facility project costs and realized demand relative to forecasts, and using the IRP Framework 

review to consider changes that improve regulatory certainty, accountability, and the overall 

speed and effectiveness of the Framework. 

OEB staff will work with Enbridge Gas to develop a schedule/work plan for the Working Group 

based on 2026 priorities.  

Comments provided by individual members can be found below in Table 2.  

Comments from Enbridge Gas Working Group members follow in Table 3. 

 

Table 2: Individual Comments of IRP Working Group Members 

Working Group Member Comments (optional) 

John Dikeos  
(non-utility member) 

It was encouraging to see movement on the long-delayed SLH 
pilot program in 2025.  Enbridge also demonstrated progress 
towards the implementation of a system pruning pilot project.  
Although there has been a noticeable uptick in the pace of 
progress over the past couple years, I agree with most of the 
comments and concerns shared by other members of the 
TWG, and the pace of progress is still too slow for IRPAs to 
become a viable alternative that can be applied to a 
meaningful portion of gas infrastructure projects in the near 
future.   
 
In particular, the structure of the IRP framework has been 
hindering progress, so the ongoing review of the framework 
presents an important opportunity for improvement.  I’m 
hopeful that it will be meaningly restructured to help enable 
success.  As I noted in my feedback to Enbridge’s 2024 IRP 
annual report, top priorities in the review of the IRP 
Framework should include a review of stated goals and 
objectives, support for the consistent and long-term valuation 
of GHG emissions benefits, and a requirement for Enbridge to 
consider stranded asset risks for new gas infrastructure 
projects.  The IRP Framework review should also consider a 
nimbler process for any related pilots and projects to allow for 
quicker implementation and learnings and reduced risks in 
implementing IRPA projects.  Finally, as other TWG members 
have stated, important changes to the DCF+ cost-
effectiveness methodology for IRPA projects are needed and 
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Although we have had insight into the modelling of demand, 
current market volatility (in particular a dramatic slowdown in 
new construction, considerable inflation in construction 
material and labour indices, and significant swings in 
commodity costs due to global factors and market 
mechanisms - particularly in the Ontario electricity market) 
should be reflected through the modelling of significant 
sensitivities.  Those sensitivities should help us answer the 
questions "what would have to happen for an IRP Alternative 
to be preferred", and the corollary "what would have to 
happen for the Facility investment to fall out of favour".  
Especially with the recent uncertainty in growth, there must be 
a way to determine the value in deferring an investment 
decision.   
  
In addition to sensitizing inputs for forward-looking modelling 
and assessment, some insight into actual costs that Enbridge 
has encountered on projects (relative to budgeted costs) and 
what the actual incremental demand realized was compared 
to what was forecasted (and how close the Posterity model 
was to reality) based on recent investments, would give the 
TWG some familiarity with the level of certainty in the 
proposed requirements and forecasted cost for traditional 
facilities projects.  We've spent significant time talking about 
IRPAs and their costs and value, but appreciably less 
questioning the other side, and I think that merits some 
investigation. 
  
Lastly, and it may be optimistic, but I hope to see a non-pilot 
IRPA be identified to proceed in 2026. 

Chris Neme  
(non-utility member) 

My comments on the IRP Working Group’s efforts and 
progress in 2025 are similar to those I provided in 2024, and 
echo those of Jay Shepherd below. While the Working Group 
still does useful work, including providing input on the Lake 
Huron pilot and the new pruning pilot, the group has not 
succeeded in advancing non-pipe alternatives (NPAs) as a 
truly viable alternative to capital investment in Enbridge’s 
distribution system. As Mr. Shepherd notes, five years after 
the Board’s order in the IRP case, we have just two pilots 
underway while many billions of dollars have been invested in 
traditional infrastructure investments. I believe that this is a 
function of a flawed policy framework.  
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That is not to say that the IRP Working Group has not 
provided value. I think it has. For example, some good work 
has been done in helping shape the Lake Huron pilot (even if 
it took much longer than it should have to get it launched). 
However, the Working Group’s value is constrained by current 
policy. For example, despite, what I consider to be very 
compelling economic and policy arguments for changing key 
aspects of the cost-effectiveness test for NPAs (DCF+), 
progress on that issue has stalled and will stay that way 
absent new direction from the Board.  
 
I also want to observe that the sensitivity of the Company’s 
forecast of necessary distribution system investments to 
changes in forecast levels of demand, which is discussed 
below, raises questions about whether the value of the 
Company’s system-wide DSM programs in reducing or 
deferring capital investment is being adequately captured in 
avoided costs used to assess DSM cost-effectiveness. Given 
the debate that often occurs around the rate impacts of DSM, 
analysis of the relationship between the magnitude of projects 
in the AMP and load growth should be undertaken and used 
to estimate the value system-wide DSM provides in reducing 
distribution system investments and the related downward 
pressure on rates associated with such reductions. 
 
For 2026, the Working Group can continue to provide some 
value in reviewing results and synthesizing lessons learned 
from the two pilots and contributing to considerations of 
modifications to the current IRP policy framework. 

Dwayne Quinn  
(non-utility member) 

As noted in some submissions, when the Parry Sound pilot 
was deferred (appropriately), not only was this event a loss of 
one of only two pilots ordered by the Board, but also it 
eliminated a project that was supplied by a single source 
making it ideal to evaluate the system benefit of the IRP 
measures.  It is unfortunate that in the over two years since 
EGI informed the TWG that the system need was deferred, 
there has been no advancement of a comparable pilot project. 
 
As commented on below in the Pilot project section, I believe 
there is a need to establish a solid initial baseline from which 
to evaluate the system need that is generated from a verified 
simulation.  Once that system baseline is established, the 
utility can evaluate the base case, prudent facilities’ 
investment to meet the system need.  The cost of this facilities 
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investment would be compared against IRPAs to support an 
informed decision on how to proceed.   

Jay Shepherd  
(non-utility member) 

My comments from the 2024 Report continue to be applicable 
today.  After five years since the OEB mandate/direction, and 
many years of discussion before that, IRP has still not been 
used to delay or replace any gas infrastructure.  During that 
period, something in the order of $10 billion or more of 
facilities projects have proceeded. 
 
The primary cause of this is an OEB-approved IRP 
methodology/framework in which each of the multiple steps is 
designed to screen out an IRP alternative.  The result is that 
none remain viable; all are screened out.   
 
As long as that continues to be true, Enbridge will continue to 
successfully prevent, delay, and avoid the implementation of 
any alternatives to building conventional gas distribution rate 
base.  
 
The current IRP Framework Review will, I hope, allow for a 
broader discussion of other ways to move IRP forward, with 
the goal of making the energy services provided to Ontario 
residents more economic and sustainable for the long term.  
In the meantime, the impact of the Working Group, while still 
valuable, is somewhat limited. 
 
Of significant concern is that Enbridge Gas has consistently 
refused to provide Working Group members with access to 
the several models on which they rely heavily.  This is 
surprising given that some Working Group members have 
considerable experience with these types of models.  It 
appears to me to be inefficient to delay disclosure of those 
models until a formal regulatory proceeding with multiple 
parties, when they will likely be produced by order, and their 
review at that time will delay and complicate the proceeding.  
This refusal raises the possibility that these models may be 
poorly designed, biased, or otherwise embarrassing to 
Enbridge.  It is noteworthy that Enbridge finally shared one of 
the models, the ETEE model, only after being called out for 
failing to do so in these comments. 
 
Since making my original comments, I have seen the 
Enbridge comments, which appear to be solely directed at 
seeking to rebut everything the non-utility members have said 
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Company’s control, Enbridge Gas took proactive steps in 
advance of the OEB issuing its Decision to expedite 
implementation where possible. This included moving 
forward with incremental resourcing required for the pilot, 
initiating activities required to retain an evaluation contractor, 
and engaging larger commercial and industrial customers in 
the pilot area in a targeted effort to identify potential 
participants to expedite the implementation of individualized 
hourly metering. For the System Pruning Pilot, Enbridge Gas 
has met the milestone dates established in the Rebasing 
Phase 2 Settlement Agreement and conducted extensive 
consultation with the TWG. Enbridge Gas has, and will 
continue to, consult with the TWG for input as 
implementation and evaluation of the pilots progress.  
  
In response to a member’s suggestion of establishing a solid 
initial baseline for the SLH Pilot Project, Enbridge Gas notes 
that the evaluation methodology considers detailed 
customer-level data, aggregated to establish an appropriate 
baseline, as outlined in the evaluation plan. This approach 
provides the information required to assess system level 
impacts of ETEE and DR on peak demand. System level 
data is not available or required to meet the pilot objectives, 
as previously discussed with the TWG. While the pilot is 
expected to provide insights that are applicable to similar 
customer segments across the Enbridge Gas system, 
application of these learnings to specific system constraints 
will be dependent on system characteristics and may require 
appropriate scaling. As such, the existence of a specific 
facility need or system constraint within the pilot area is not 
required to achieve the objectives of the Pilot Project.  

  
With respect to member comments on considering additional 
pilots more broadly, Enbridge Gas maintains its view that it is 
not efficient or appropriate to proceed with consideration of 
another IRP Pilot Project while the OEB’s IRP Framework 
Review is underway. This position is consistent with OEB’s 
Findings in the Motion to Review Decision, which varied the 
March 27,2025 Decision to remove the requirement for 
Enbridge Gas to consult with the TWG on a potential second 
IRP pilot as part of the SLH Pilot Project proceeding. The 
OEB found that it would not be efficient or cost-effective for 
Enbridge Gas and TWG members to begin discussions on a 
second pilot project in parallel with the IRP Framework 
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Review and stated that matters related to any further IRP 
pilot projects are to be addressed through the Framework 
Review.[1] 

  
IRP Framework Review  
Multiple members commented on the structure of the IRP 
Framework and the opportunity to evolve it through the IRP 
Framework Review proceeding. Enbridge Gas agrees on the 
importance of ensuring clarity in IRP objectives and policies. 
However, consistent with its comments from 2024, Enbridge 
Gas does not agree that IRP success or progress should be 
assessed based on the implementation of non-pilot IRP 
alternatives, as this does not reflect whether the IRP 
evaluation process has been properly applied in accordance 
with the Framework. The purpose of the IRP Framework 
Review, and objective of IRP more broadly, is not to 
maximize the number of IRP alternatives implemented, but 
rather to ensure the most appropriate solution is identified to 
address system needs. The outcome of this process, where 
an IRP alternative is not selected as the preferred alternative, 
represents a finding as opposed to a failure in the IRP 
Framework or its implementation. In 2025, Enbridge Gas 
completed the IRP assessment of all investments in the AMP 
with a defined scope. Enbridge Gas considers the IRP 
Framework Review an opportunity to improve regulatory and 
operational efficiency, including a “fit-for-purpose” approach 
informed by experience gained through implementing the IRP 
assessment process.  
  
The IRP Framework Review will also provide the opportunity 
to ensure IRP is aligned with Ontario government policy, 
consistent with OEB direction (EB-2025-0125), which notes 
that Enbridge Gas’s updated IRP Framework application 
should consider relevant elements of Ontario’s Integrated 
Energy Plan.[2]   
  
Enbridge Gas does not agree with member comments that 
the updated IRP Framework should include long-term 
valuation of GHG emissions benefits or consideration of 
stranded asset risks and does not agree with member 
criticisms of the DCF+ cost-effectiveness methodology. 
However, Enbridge Gas considers these matters most 
appropriately addressed through the IRP Framework Review 
proceeding rather than through continued TWG consultation.  
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With respect to stranded asset risk, demand forecasting 
sensitivities and forecast validation, Enbridge Gas considers 
the rebasing proceeding to be the appropriate forum to 
assess the demand forecasting methodology, capital 
planning and related assumptions. Addressing these issues 
across multiple proceedings would be inefficient and may 
result in inconsistent and/or incomplete considerations. 
Within the IRP economic evaluation process, Enbridge Gas 
has introduced a single-variable cost sensitivity analysis to 
support comparison of alternatives informed by input from the 
TWG in 2025. This analysis considers the degree to which 
the cost of alternatives would need to change to achieve 
parity with the preferred alternatives on a DCF+ Phase 1 net 
present value basis. Enbridge Gas is developing a template 
to support the economic evaluation of IRP alternatives, 
inclusive of this information, which will be shared with the 
TWG in 2026. 
  
Enbridge Gas also acknowledges comments regarding the 
anticipated development of an IRP Implementation Plan as a 
subsequent phase of the IRP Framework Review, including 
the opportunity for TWG input into the development and 
refinement of supporting elements of the plan. Enbridge Gas 
agrees that TWG engagement will be included in this 
process, recognizing that such engagement should not 
duplicate prior consultations. For example, extensive 
consultation has already occurred on the DCF+ test and 
Enbridge Gas has incorporated modifications that it has 
determined are appropriate.  
  
With respect to jurisdictional review, Enbridge Gas agrees 
that such information can be useful, provided it considers the 
proper context in relation to Ontario (such as differences in 
policy objectives, regulatory mandates, system 
characteristics, etc.). Given the infancy of system pruning 
activities, the system pruning jurisdictional scan prepared by 
DNV was broader in scope and incorporated relevant insights 
on non-pipe alternative programs, policies, and framework 
level considerations.  However, in the context of IRP 
objectives and Ontario’s public policy framework, the scan 
reported a key distinction: identified jurisdictions[3] that are 
considering, planning or implementing non-pipe alternatives 
are primarily driven by decarbonization and climate goals, 
which reflect policy contexts that differ from Ontario. 
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Additional jurisdictional review will be considered alongside 
the next steps in the IRP Framework Review proceeding. 
 

ETEE Model  
Enbridge Gas does not agree with the characterization that it 
has consistently refused to provide TWG members with 
access to its models. During TWG Meeting #56 (in June 
2025), Enbridge Gas provided a detailed overview of its 
internal ETEE model, including the methodology, key 
assumptions and formulas underpinning its application. 
Enbridge Gas subsequently provided a follow-up at TWG 
Meeting #59 confirming the consistency of the forecasting 
approach, the basis for the peak-to-annual savings factor, 
and the treatment of load diversification. 
 
Provision of the model was not discussed or requested 
during 2025 consultations. At TWG Meeting #63 (in April 
2026), a TWG member requested access to the model. 
Enbridge Gas explained that its approach had reflected its 
objective to receive input on the methodology of the model 
and input on assumptions, recognizing that the model is an 
analytical tool requiring appropriate context and governance 
for use, including within Enbridge Gas. 
 
Enbridge Gas does not accept that its consultation approach 
reflects concerns with the model’s design or application. At 
Meeting #63, Enbridge Gas committed to considering the 
request for a copy of the model. Following consideration of 
TWG feedback, Enbridge Gas provided the ETEE model to 
the TWG in May 2026. This reflects Enbridge Gas’s 
continued commitment to transparency, responsiveness to 
TWG input, and meaningful engagement. 
 

[1] EB-2025-0333, Decision and Order - Motion to Review 
Decision on Integrated Resource Planning Pilot Project, May 
14, 2026 
[2] EB-2025-0125, Next Steps - Integrated Resource Planning 
Framework Review for Enbridge Gas, April 28, 2026 
[3] The exceptions were Oklahoma at the “considering” phase 
with a primary economic driver associated with exploring a 
roadmap of creating a hydrogen economy and Denmark at the 
“implementing” phase with a primary driver on reducing 
reliance on Russian gas imports. 
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3.3. Discounted Cash Flow-Plus Test  

In 2025, Enbridge Gas presented IRP economic evaluation (DCF+) results for four new projects 

to the Working Group. The analysis compared project cost, results of the individual phases, 

combined Phase 1 and Phase 2 Net Present Value, and relative bill impact between Facility 

Alternatives and IRP Alternatives. The analysis also looked at whether the demand driving the 

project need was expected to persist and the timing of the project need, which impacted 

whether a final decision (Facility Alternative or IRP Alternative) was needed or whether the need 

could continue to be monitored. The analysis indicated that a Facility Alternative was the 

preferred alternative for three of the projects, while a supply side IRP Alternative (compressed 

natural gas) was the preferred alternative for one project. The timing of this system need is not 

until 2029, so Enbridge Gas will not immediately implement the supply-side IRP Alternative. 

Enbridge Gas will continue to monitor the system need in the following year and reassess as 

required, to allow for the possibility of changes to the demand forecast that could impact the 

system need. Enbridge Gas subsequently noted that compressed natural gas solutions can be 

deployed in a relatively short timeframe (i.e. deployed within the same year as the required 

facility in-service date). 

Enbridge Gas also used this discussion to provide an update on its perspective on the broader 

issues the Working Group had identified with the DCF+ test, including concerns regarding the 

exclusion of carbon costs and the methodology for capturing broader economic impacts through 

a GDP multiplier. Despite the Working Group’s disagreement with the substance of if and how 

phase 3 societal impacts are captured and how its approach aligns with the OEB’s orders, 

Enbridge Gas maintained that the DCF+ test appropriately reflects economic impacts within the 

OEB’s mandate and that Working Group feedback has been considered.  

The next step is for the OEB to review Enbridge Gas’s updated DCF+ methodology as part of 

Enbridge Gas’s first non-pilot IRP plan application, which will provide an opportunity for this 

question to be adjudicated.  

3.4. Southern Lake Huron Pilot – Implementation and Evaluation  

The 2021 IRP Framework required Enbridge Gas to develop and implement two IRP pilot 

projects. In July 2023, Enbridge Gas applied to the OEB for approval of two IRP pilot projects, 

but one of the pilots was later withdrawn. The other pilot, the Southern Lake Huron Pilot, was 

approved by the OEB on March 27, 2025, with certain modifications. While certain aspects of 
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In late June 2025, the approach document was finalized. It outlines key elements of the pilot 

including objectives, selection criteria for system renewal projects potentially suitable for system 

pruning, the customer engagement plan and offers, customer choice (i.e., how the pilot will 

address circumstances where customers do not want to disconnect from the natural gas 

system, or wish to reconnect after participation in the pilot), a stakeholder engagement plan, the 

approach to program delivery, an implementation plan, and evaluation strategy. Proposed 

revisions to the document were reviewed by the full Working Group in June 2025 with the intent 

of enabling Enbridge Gas to incorporate member feedback into the plan. While the Working 

Group did not formally approve the document, it supported proceeding with it as a reasonable 

initial approach, subject to ongoing review and further Working Group input as the pilot is 

executed and lessons are learnt. The system pruning approach document was filed by Enbridge 

Gas with the OEB on July 4, 2025. 

To support the development of the system pruning pilot, DNV was engaged as an external 

consultant to conduct a jurisdictional scan on system pruning. In the first half of 2025, the 

system pruning subgroup provided extensive feedback to DNV to inform the development of this 

report. In July 2025, DNV provided the full Working Group with an update on revisions made to 

the draft jurisdictional scan report in response to member feedback. The report was published in 

August 2025.  

Following the filing of the system pruning approach document, Enbridge Gas continued to bring 

the pilot closer to implementation, including identifying target project areas and selecting a 

contractor to deliver the pilot. In July 2025, the Working Group reviewed and provided feedback 

on a customer outreach pre-screen survey that would be used to gauge customer interest in 

participating in a system pruning project, including suggestions related to survey language and 

delivery methods. Enbridge Gas updated the pre-screen survey to incorporate feedback 

provided by the Working Group, and proceeded with the pre-screen phase of the pilot 

implementation to a subset of customers in target project areas that met the defined criteria. In 

December 2025, Enbridge Gas shared the survey results and discussed how the findings would 

inform field implementation. In response, the Working Group provided feedback on several 

aspects of the pilot design including customer outreach approach and interpretation of survey 

results (e.g., cautioning against interpreting non-response as lack of interest), the importance of 

targeting high-value opportunities (e.g., expanding outreach beyond the initial six interested 

customers to include one or two neighboring customers or small clusters in parallel with 

proceeding with the initial participants), consideration of commercial and mixed-use 
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opportunities, and the value of testing different marketing and outreach methods through multi-

modal and repeated engagement. Members also emphasized that messaging should clearly 

originate from Enbridge Gas to enhance legitimacy and trust and should motivate customers by 

communicating potential bill impacts or savings, potentially supported by modest financial 

incentives to increase engagement. Enbridge Gas will proceed to next steps in pilot 

implementation with the six interested customers, which was supported by the Working Group. 

Enbridge Gas will also consider the Working Group’s suggestions regarding conducting 

additional outreach, informed by the insights gained through engagement with the six targeted 

candidates. Working Group feedback noted considerations of increasing pilot participant 

numbers to improve the likelihood that the pilot will provide meaningful learnings.   

3.6. Non-Pilot IRP Plan Policy Proposals – Incentive Mechanisms  

In 2023, the Working Group discussed IRP policy proposals related to attribution of savings 

between Demand-Side Management programs and IRP Plans, shareholder incentives and 

performance metrics, IRP Deferral Accounts, and management of risk associated with IRP 

implementation. At the time, Enbridge Gas expected to consider perspectives of the Working 

Group and then file proposals on these topics for the OEB’s consideration as part of Enbridge 

Gas’s first non-pilot IRP plan. Enbridge Gas did not have a viable non-pilot IRP plan application 

to file with the OEB in 2024, and so other topics took priority and these policy discussions with 

the Working Group were put on hold in 2024. However, the Phase 2 rebasing settlement 

approved by the OEB in November 20245 established a new commitment for Enbridge Gas to 

file an application that includes a proposal and request for approval of an IRP incentive 

mechanism by the end of November 2025, resulting in the discussion on shareholder incentives 

resuming.  

In June 2025, Enbridge Gas provided the Working Group with a recap of the incentive 

discussions that took place in 2023, highlighting the pros and cons of each of the types of 

incentive mechanism discussed. Enbridge Gas then shared its initial findings on how 

shareholder incentive mechanisms are used in other jurisdictions. The Working Group noted 

that the analysis to date may not sufficiently consider the level of incentive required to 

meaningfully motivate Enbridge Gas’s shareholders to pursue IRP alternatives instead of 

traditional rate-base-eligible infrastructure. Acknowledging the conceptual goal of aligning 

shareholder interests with prudent IRP outcomes, some Working Group members expressed 

 
5 Decision on Settlement Proposal and Interim Rate Order, November 29, 2024, EB-2024-0111 
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Discussion on the role of the IRP Working Group reflected Working Group member concerns 

about the Working Group’s limited influence and impact under the current IRP Framework, 

underscoring the need for adjudicated processes to drive accountability. Various members 

observed that Enbridge Gas appears to determine its preferred IRP direction internally then 

seeks Working Group input selectively, which, while useful, falls short of a fully collaborative 

process. Some members noted that slow progress on IRP is driven more by the absence of 

clear and supportive policy direction that creates a strong business case or policy rationale for 

IRP, rather than by any shortcoming of the Working Group’s role or processes. 

In October 2025, OEB staff released a staff discussion paper with proposals for updating the 

IRP Framework, informed by the input previously provided by the Working Group. 
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Appendix F: IRP Assessment Screening and Evaluation 
Guidelines 
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Introduction 
 

This document outlines the IRP Assessment Screening Criteria and rationale used in the IRP Evaluation process and is updated on 
an annual basis to reflect process updates and learnings gained through the year. Previous versions were filed in past IRP Annual 
Reports, as well as at EB-2022-0200, JT 5.36 Attachment 2 and examples of the detailed technical evaluation form can be found at 
EB-2022-0220, JT 5.36 Attachment 3 and 4.   

On an annual basis, Enbridge Gas files an Asset Management Plan (“AMP”) or AMP Addendum. To ensure the most optimal facility 
alternative is included in the AMP, and prior to the IRP assessment process, Enbridge Gas routinely considers a wide range of 
traditional facility alternatives when conducting project scoping of facility needs, where applicable. Investments are subsequently 
reviewed as part of the Asset Investment Planning & Management (“AIPM”) process for IRP alternatives (“IRPAs”) which are 
assessed against the project scope where traditional facility alternatives have already been considered. This process can be 
iterative due to the dynamic nature of facility planning and changes to demand forecasts. Therefore, project scopes for both 
traditional and IRP alternatives may require reassessment to ensure the most up to date information is captured.57  

The IRP Assessment Screening and Evaluation criteria described in this document are conducted using the direction and guiding 
principles provided by the OEB in its IRP Decision and Order (EB-2020-0091). The investments considered as part of this binary 
screening and technical screening and evaluation process include investments within the AMP and are limited to regulated Enbridge 
Gas investments. In future AMP investment assessments, Enbridge Gas will systematically apply these learnings to allow focus on 
the geographic areas and investment types that are most likely to yield an IRP Plan that is both technically and economically 
feasible. 
 

IRP Assessment Process Overview 

1. Initial Screening 
The evaluation process began with removing non-gas-carrying asset investments from the list of AMP Addendum 2026 
investments that would proceed to the binary screening phase. 
 

2. Binary Screening 
Investments are screened out as per Section 5.2 of the IRP Framework. Investments under the Asset Class of Customer 
Connections are also screened out as part of Binary Screening. 
 

3. Technical Screening & Evaluation 
Investments undergo an initial technical screening to determine whether a detailed technical evaluation is required.   
 
Investments that have passed technical screening will be evaluated for whether an investment could have a technically 
feasible IRPA(s). To assess the technical potential of IRPAs to meet a system need, Enbridge Gas calculates the required 
demand reduction and/or incremental supply by determining the difference between the required and current system 
capacity. Where IRPAs have the technical potential to offset the required capacity through either a reduction in the design 
hour/day demand or incremental supply within the required timeframe to address the system constraint, and without 
compromising the safety and reliability of the system, these investments pass the technical evaluation.   
 

4. Economic Evaluation 
Investments that have passed technical evaluation will be economically evaluated using the DCF+ test. The DCF+ test 
compares each technically feasible IRPA and the identified baseline facility project to a ‘do nothing’ scenario. The DCF+ 
results for the IRPAs and the baseline facility alternative are then compared to one another to determine the optimal 
alternative or combination of alternatives to meet the system need. If it is determined that the most optimal option includes 
one or more IRPAs, an IRPA Plan will be developed where applicable. 
 
 

 
57 IRP Annual Report, Section 7, Table 7.1 provides a “Summary of Facility and IRP Alternatives” 
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Appendix G: SLH Evaluation, Measurement and Verification Plan 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 102 of 141



 

f 

 
 
 
 
 
 
 
Evaluation, Measurement, and 
Verification Plan 
Southern Lake Huron (SLH)             
Integrated Resource Planning (IRP) Pilot 
Prepared for: 

 
Enbridge Inc. 
 
April 2026 

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 103 of 141



 

 

Submitted to: 

 
 
Enbridge Inc. 
 
Lauren Duggal 
Engineer, Distribution Optimization Engineering 
l
 

 

 
 

 

 

 

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 104 of 141



 
 

i 

  

About Dunsky 

  

Dunsky supports leading governments, utilities, corporations and others across North America 
in their efforts to accelerate the clean energy transition, effectively and responsibly. 

With deep expertise across the Buildings, Mobility, Industry and Energy sectors, we support 
our clients in two ways: through rigorous Analysis (of technical, economic and market 
opportunities) and by designing or assessing Strategies (plans, programs and policies) to 
achieve success. 

 

Dunsky is proudly Canadian, with offices and staff in Montreal, Toronto, Vancouver, Ottawa and 
Halifax. Visit dunsky.com for more information. 

Filed: 2026-07-30, EB-2026-0108, Exhibit G, Tab 2, Schedule 1, Page 105 of 141


























































































































































































































































































































	Agenda
	4a) Minutes from August 17, 2026



